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[Service Date January 28, 2008]
January 28, 2008
Re:
In the Matter of the Petition of QWEST CORPORATION to be Regulated Under an Alternative Form of Regulation Pursuant to RCW 80.36.135,
Docket UT-061625.
TO ALL PARTIES:

The Washington Utilities and Transportation Commission (Commission) entered Order 06 in this docket on July 24, 2007.  Order 06, among other things, allowed Qwest Corporation (Qwest) to implement an alternative form of regulation (AFOR) of telecommunications service. 
On November 26, 2007, Qwest submitted a partial compliance filing.  On November 30, 2007, in Order 14 in this proceeding, the Commission accepted, subject to condition, Qwest’s partial compliance filing and concluded that the rates approved were temporary rates subject to refund if Qwest did not file a tariff revision by February 1, 2008, that fully complies with Order 06.

On December 18, 2007, the Commission entered Order 15 establishing a schedule for the compliance filing and reiterating the requirement in Order 06 that the price for packaged telecommunications service cannot exceed the sum of its elements.

On December 31, 2007, Qwest timely filed its tariff revision.  Qwest proposed to remove certain services from the tariff and place them in Qwest’s catalog.  Qwest also determined that under its current package and feature prices, certain combinations of features can be purchased at a lower total price on an à la carte basis.  Qwest proposed two options to ensure compliance with Order 06.  Commission Staff and Public Counsel timely filed comments on January 15, 2008, opposing moving certain services from tariff to catalog, concluding that Qwest’s proposals regarding packages did not comply with Order 06, and proposing alternatives to the package price options.  Staff also noted clerical errors in Qwest’s catalog filing of December 31, 2007. 

On January 16, 2008, Qwest filed a motion for leave to file reply and a reply concurring with Commission Staff’s proposed modifications to its compliance filing and stating that it would correct the clerical errors after the Commission ruled on its final compliance filing.  By Order 17 entered January 17, 2008, the Commission granted the motion for leave to file reply and established a deadline of January 18, 2008, for Qwest to file the catalog corrections.  Qwest timely filed the catalog corrections.
The Commission concludes that the filing and tariff revisions should be modified as follows:

· Directory Listing Services and Custom Number Services for Business Customers should remain in Sections 5.7.1 and 5.7.7, respectively, of Qwest’s tariff.
· Qwest will notify existing customers who purchased packages priced higher than the total price if the package’s individual features were purchased separately that their service will be converted to the lower-priced option of purchasing exchange service and features individually.  If customers do not wish to convert to the lower-priced option, they must notify Qwest within 30 days of the date of the notice that they wish to retain the package.  The form of notice Qwest must send to customers is indicated on Attachment A to this letter.  Qwest will convert all customers who do not choose to retain the package by March 1, 2008.
· Except for existing customers who notify Qwest that they choose to retain their current packages, effective February 1, 2008, Qwest must cease offering packages with prices that exceed the total price of its individual components.  

With the foregoing modifications, Qwest’s filing and tariff sheets substantially comply with the requirements of Order 06.  The tariff sheets indicated on Attachment B to this letter comply with the foregoing requirements and are approved with an effective date of February 1, 2008.

Sincerely,

CAROLE J. WASHBURN,

Executive Secretary

Attachments
ATTACHMENT A

NOTICE TO QWEST CUSTOMERS 

Date

Dear Qwest Customer:
Some telecommunications services provided by Qwest are regulated by the Washington Utilities and Transportation Commission (Commission).  The Commission recently concluded that Qwest cannot offer packages for services that are priced higher than the total price of local exchange service and selected features, if purchased individually.

A review of your Qwest Choice Home Package reveals that it would be less expensive for you to pay the individual rates for local exchange service and your selected features.  Accordingly, your services will be converted to individual service pricing effective March 1, 2008.  This change will reduce your monthly bill, but will not change or disrupt the service you receive from Qwest. 
If you do not wish Qwest to convert your local service package, you must contact a Qwest representative within 30 days at 1-800-244-1111.  If you do not contact Qwest, your service will automatically be converted to the lower-priced option.

We appreciate your business and thank you for being a Qwest customer.

Sincerely,

XXX

Title

Department
ATTACHMENT B
TARIFF SHEETS FILED IN COMPLIANCE WITH THE COMMISSION’S ORDER NOS. 06 AND 14 IN DOCKET UT-061625
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	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 76
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 77
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 78
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 79
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 80
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 81
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 82
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 83
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 84
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 85
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 86
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	2nd Revision
	Sheet No. 87
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	2nd Revision
	Sheet No. 88
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 89
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 90
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 91
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 92
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 93
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 94
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 95
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 96
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 97
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 98
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 99
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 100
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	2nd Revision
	Sheet No. 101
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 102
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 103
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 104
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	2nd Revision
	Sheet No. 105
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 106
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 107
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 108
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Sheet No. 109
	105.0 Obsolete Exchange Services

105.9 Reserved For Future Use (Cont’d)

	1st Revision
	Index 1
	110.0 Obsolete Miscellaneous Service 

           Reserved for Future Use

	1st Revision
	Sheet No. 1
	110.0 Obsolete Miscellaneous Service Offerings

110.3 Reserved for Future Use

	1st Revision
	Sheet No. 2
	110.0 Obsolete Miscellaneous Service Offerings

110.3 Reserved for Future Use (Cont’d)

	1st Revision
	Sheet No. 3
	110.0 Obsolete Miscellaneous Service Offerings

110.3 Reserved for Future Use (Cont’d)


� In the same order, the Commission delegated to the Commission Secretary the authority to accept by letter, with copies to all parties, a filing that complies with the requirements of Orders 06 and 14.  WAC 480-07-170 and WAC 480-07-880. 





