Qwest Corporation
Catalog No. 2 TITLE PAGE
EXCHANGE AND Washington Original Sheet 1
NETWORK SERVICES
Effective: September 1, 2006

TERMS, CONDITIONS, RATES AND CHARGES
CATALOG TERMS

Applying to the provision of intrastate

EXCHANGE AND NETWORK SERVICES
within the operating territory of
Qwest Corporation
in the State of
WASHINGTON
as provided herein

Qwest Corporation
1801 California Street, Room 5100
Denver, Colorado 80202

Telephone:  (303) 992-1400

Mailing Address: Qwest Corporation
1801 California Street, Room 4700
Denver, CO 80202-2658
Email:  www.qwest.com
Unified Business Identifier (UBI): 601 295 793

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

WA2007-041 December-31, 2007



Qwest Corporation
Catalog No. 2 SECTION 1
EXCHANGE AND Washington Original Index Sheet 1
NETWORK SERVICES
Effective: September 1, 2006

1. APPLICATION AND REFERENCE

SUBJECT SHEET
Application Of Catalog.........cccereiiriiiiirieee s 1
Catalog FOMMAL .....cocveeieiie e 8
Explanation of ABDreviations ... 11
Explanation of Change Symbols ............ccooiiiiiiinie 10
SUDJECT INUBX .ttt 6
Table OF CONLENTS ...cvveieciieciec e 1
Trademarks, Service Marks and Trade Names.........c.ccoovvvviiieneneneneniens 12
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

WA2007-041 December-31, 2007



Qwest Corporation

Catalog No. 2 SECTION 1
EXCHANGE AND Washington 1st Revised Sheet 1
NETWORK SERVICES Cancels Original Sheet 1

Effective: February 1, 2008

11

1.2

N

B e e

~Noul ARBEE DWW
rwNR

.

1. APPLICATION AND REFERENCE
APPLICATION OF CATALOG

This Catalog contains the terms, conditions, rates and charges applicable to
intraLATA intrastate exchange and network services and equipment furnished by
Qwest Corporation, hereinafter referred to as the Company. It constitutes a
contract between the Company and the customer and all others using the services
and products specified herein.
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15.3 UNIFORM ACCESS SOLUTION SERVICE ..ccvvueeeeeeeeeeeeeeeeeeeeeeeeeeens 25
154 INTEGRATED T-=1 SERVICE ... cciteeeeeee et eee e e e eeeieeaneeeaeeeeenn 34

SECTION 115. OBSOLETE MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS

115.2 SWITCHNET 56 SERVICE ...t 1

SECTION 16. PROMOTIONS

16.1 SPECIAL PROMOTIONS ..ttt e e e e e et e e e e e e e e e eenenaaneeeees 1

SECTIONS 17. - 24. RESERVED FOR FUTURE USE

SECTION 25. CUSTOMIZED SERVICES

25.1 SWITCHING SYSTEM (PBX TYPE) SERVICES.....cccoerierierieniinienienneans 1
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Catalog No. 2 SECTION 1
EXCHANGE AND Washington 4th Revised Sheet 10
NETWORK SERVICES Cancels 3rd Revised Sheet 10

Effective: February 1, 2008
1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT SECTION
1-800 Calling SEIVICE .....ooveiiiiiiirieeiee e 6
800 SEIVICE ...ttt ettt 7
800 ServiCeling OPLION........ccviiiiiieie e 107
60 Day Product GUAIANTEE ........ccccoerierieriiiiisiesieeeee s 2 (N)
Additional Line Feature PACKAgES .........cccouririieriiniieriseeeee e 105 (N)
AdJuStMENT OF ChAIQES .....ocuveieieiic e 2
Advanced Payments and DePOSItS..........cccurviirieeieriene e 2
ANCHIATY WATS SEIVICE ..o 107
ANSWeEr SUPErvisSion — LiNe STUE .......ccooiiiiiiiiieeee e 5
Apartment Door ANSWEIING SEIVICE........ccceueiieiiririeiiseseeeee e 110 (N)
Application and RETEIeNCE..........ccoiiiiiiiiiieee e 1
APPLICALION TOF SEIVICE ..o 2
Application of Customer Catalog ..........ccocevererininenineee e 1
Application 0f BUSINESS RALES ..........cceiiiiriiiiiieeiee e 5
Assigning and Changing of Telephone NUMbErs...........ccccocvvviiiiicnenn, 2
Automatic Identification of Outward Dialing Service...........c.ccooevvviennennn, 105 (N)
Billed Number Screening (BNS) ......c.coooiiiiiiniiiieeece e 10
BIlIING oo e 2
BilliNg Period ..o 2
Blocking for L0XXX1+H/LOXXXOLL4.....cciiiiiiieieienie e 10
Building Owner Premises Wire Maintenance Plan ............ccccooeveniiennnnn 13
Business CoNtiNgENCY SEIVICE........coeiiiiriiieieie e 10 (N)
Business Continuation ROULING .........ccooiriiiniiienene s 10 (N)
Business Customer INCENtIVE Program ............ccocevererenenineseene e 5
Business Line VVolume Purchase Plan ... 105
Business Maintenance PIanS...........cocooeiiiiiiiiiieiec e 5
OBSOIBLE ... s 105
Business V0ice MeSSaging SEIVICE ........coeivrerirenieiieie e 10

(K)

(M) Material moved to Sheet 10.1.
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1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT SECTION
Call Event and Management Signaling Service (CEMSS) Subscriber....... 10 (M)
Call Management SYSIEMS..........ccviriiiiiiiiieiee e 9 (N)
Caller Identification Blocking OptioNns..........cccceieieienininiiniecnenieseins 10 (M)
Calling ConNeCtion PIaNS...........ccveiiiiiiiiiiice e, 6

OBSOIBLE ... s 106
Catalog FOIMAL .......ooviiiiiiieece e 1
CENTRAFLEX SYSEEM 1 ...t 9

OBSOIBLE ... s 109
CENTRAFLEX SYSEEIM 2 ...t 9
CENTRAFLEX SYSLEIM 3 ...t 109
CENTRAFLEX SYSLEIM 4 ..o e 109 (M)
Central Office Alarm SEIVICES.........ccoiviiiiiiieie s 9 (N)
Central Office — Automatic Call Distribution (CO_ACD) Service............ 9 (N)
Central OffiCe SEIVICES ......uciiieiiierie e 9 (M)
Centrex 21 Feature PaCKage .........cccooiiiiiiieieie e 9
CNIIEX 21 SEIVICE ...ttt bbb 109
CentreX PIUS SEIVICE .....oc.iiiiiiiiieee e 109 (M)
CentreX PRIME SEIVICE.......ccuiiiii ettt 9 (M1)
CNIIEX SEIVICE .....eiiiiiiiti ettt 109
CENTRON SEIVICE. ..ottt sttt 109
Circular HUNTING ..ot 5
CHOICE BUSINESS ...ttt sttt 5

OBSOIBLE ... s 105
CHOICE BUSINESS PIUS.......ccuiiiiiiiiiiiiiiseeee e 5
CHOICE BUSINESS PIIME.....ueiiiiiiiiiiiiiesieeee e 5
CHOICE HOME ...t 5
Classes of Service Offered in an EXchange Area ........c.ccoovoeveienenennninns 5 (M1)

(M) Material moved from Sheet 10.
(M1) Material moved from Sheet 11.
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Effective: February 1, 2008
1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont'd)

SUBJECT SECTION
Coinless Public Telephone Service..........ccocviiiiiicieieicsc e, 105
Company ReSPONSIDIILY ........coviiiiiieiesicise e 8
Company’s Right of Access to Customers’ PremiSes........cccocvevverveeenrenne 2
COMPELITIVE RESPONSE .....cviiiiiiiiieieesee et 5
ComplaintS/APPEALS.........coeiiiieee 2
Connections Of Equipment, Communication Systems And

PrEMISES WITE ..ottt 8
Connections of Registered EQUIPMENT .......c.coveiiiiiiiiinisieieeie e 8
Contractual Service AgreemMENTS ..........ccccvrvrieeriererere s 2
CUSTOMCHOICE.......oiiieeieee e 105
CUSTOMCHOICE-COMPLETE ..ottt 105
Custom Calling SEIVICES.........cviiiiiieiese e 5

OBSOIBLE ... s 105
CuStoM RINGING SEIVICE .....ccuviiiiiiiiiieiiseeee e 5

OBSOIBLE ... s 105
CUSTOM SOIULIONS ...t 105
Customer Data ENhanced SErviCe............oovieieieniienisiseeee e 10
CUSTOMET PremiSeS WITE......c.ccieiiieiieiie st 13
Customer ReSPONSIDIILY ........ccveiiiiiiiiiiieee e 8
CUSTOMNET SEIVICE ..ottt 10
Customized Call Management Services (CCMS) ......ccocvvviiviiiiicnenennns 109
DIBPOSITS ...ttt 2
Determination of Airling MilesS..........cccooviiiiiiiii e 6
Dial SWItChiNG SYSIEMS .....cviiiiiiiiiieee e 9

OBSOIBLE ... s 109
Digital SWITChed SEIVICE ........ccccveiiiiiiiireeee e 15
Direct—Inward—Dialing (DID) SEIVICE .........ccccvireeiieiiieienene e 5
Directory ASSISTANCE SEIVICE ........viiiiieiiieie et 6
Directory Errors 0r OMISSIONS .......ccueveierierieriesiisesisee e 2
Emergency Measures in Case Of DiSaSter.........c.ccoovvveieieieneninesieeee 2
Emergency Preparedness NetWOrK ...........ccooveveenencnieniniseeee e 9
Emergency REPOIrtiNg SEIVICE ......c.coeiviiiiiiiiieieie e 9
Errors in Transmitting, Receiving or Delivering Messages

DY TelEPNONE.......oiiiiieee e 2

(M) Material moved to Sheet 10.1.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

WA2007-041 December-31, 2007



Qwest Corporation

Catalog No. 2 SECTION 1
EXCHANGE AND Washington 1st Revised Sheet 12
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Effective: February 1, 2008
1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont'd)

SUBJECT SECTION

Establishing and Furnishing Service...........c.ccociiiiniiicnenenc e
EXCNANGE ATBES ...t
EXCNANQE SEIVICES ..ot
Explanation of ABDreviations ...
Explanation of Change Symbols ...
EXpress Change Charges ..ot
Extension Station Lines and Private Branch Exchange Station Lines .......

FIAt RAE SEIVICE ....viiiieieeiie et nneas
FIAt RAtE TIUNKS....cvviiieiece et
Foreign EXChange SEIVICE .........cooviieiiiiieiesesiee e

General Regulations - Conditions of Offering..........c.ccocvevviiieieneneninins
GIOUP USE ..t 10
Grounds For Termination of Service, Without Prior Notice ......................

Hazardous or Inaccessible LOCAtioNS............ccccvveieiininininisieee e
Hearing or Speech Impaired PErsons..........cccooivriiinieienenc e
HOME BUSINESS LINE SEIVICE.......cciieiirierieieiinienieesie e
Hotel Message Trunk SErVICE.........cccooiiiiiiiiiieece e
HUNTING SEIVICE ...

@
@D
>
@D
=
=
GIOoO1IoIonN N © N 0o o g1 0101 COWRrRrEFROIOIN

IMPAITE Credit.....cviiiiiieieee s 2
INdividual Case ISDIN ........ccoiiiiiiiiiiieee s 14
Integrated Services Digital Network............ccooviiiiiiiinceeee 15
INtEgrated T-1 SEIVICE .....cccviiiieieieeee e 15
INEEreSt ON DEPOSITS ....cveiviiieeiieieierie s 2
Interexchange ReCEIVING SEIVICES .........cooiiiiieiieieiese e 106
Intra-Premises Network Cable and Wire .........ccccoovviiiiinnnieienencnc e 2
INTRACALL SEIVICE ..ottt 5
Itemized STAtEMENTS .......oiviiieiieiee s 2

5
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Qwest Corporation
Catalog No. 2

EXCHANGE AND Washington

NETWORK SERVICES
Effective: February 1, 2008

SECTION 1

3rd Revised Sheet 13

Cancels 2nd Revised Sheet 13

1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT

Late Payment Charge...........cccceovvvernennn,
Liability of the Company...........ccccoeevnee.
Limited Conversation ...........c.ccoevvvvnennns
LINE VOLUME ADVANTAGE...............

List of Exchange Areas and Local Calling Areas...........cccocoevvniiiniennenn.

Listings in Directories..........cc.ccoevvvvnennns
Listings in Directory Assistance.............

Local Exchange and Local Calling Area

Local Exchange Service...........c.cccovevenne.
ODSOIEte ...
Local Service Options.........ccocvevvvenennns

Maintenance and Repair ............ccccceevnee.
Make BUSY ......cooveieiiiiiiiieneeeeeeeees
MARKET EXPANSION LINE Service....
Measured Rate Service ..........c.cceevvvenenn
Message Delivery Service .........cc.coeveees
Message Rate Trunks........cccccoeeverviennnnnn
Message Telecommunication Service ....

ODBSOIELe ...

Message Telecommunication Service Competitive Response Program.....

Message Waiting Indication ...................
Miscellaneous Central Office Services...
Miscellaneous Nonrecurring Charges.....
Miscellaneous Service Offerings............

Miscellaneous Switched Digital Service
Miscellaneous Switching Arrangements

ObSOIete ...
Multiline Hunt Service..........ccoceeecvuvnnnne.

(K) Material moved to Sheet 13.1.
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Qwest Corporation
Catalog No. 2
EXCHANGE AND Washington
NETWORK SERVICES
Effective: February 1, 2008

1. APPLICATION AND REFERENCE
1.3 SUBJECT INDEX

SUBJECT

National DIrectory ASSISTANCE ........ccerververererinieeeie s
Network Access Registers (NAR) ...
Network Connecting Arrangements ..........coovvereeeeieneneneseseseenns
Network Premises WOrk Charges.........cccooeveveniniinieiene e
NEXTCONNECTS. ..ottt e
NIt TEIrMINAIS ...
Notice Necessary Prior to Termination ...........cccccecevevencneneneneenn
INOTICES ...ttt
NUMDEr ASSIGNMENT ...t

Obligation to FUrnish Service.........cccveiiiiiiiiniieee e
Operator Service Charges ........cooeererenireseseeee e
Optional SErvice FEALUIES .........cccoviieiierieieseesieeie e e
OULWAId WATS ...
Outward WATS and 800 Serviceline Option ...........cccoeeeverireninnnnne

Outward Wide Area Telecommunications Service (OUTWATYS)

Message Detail SEIVICE. ..o

PaCKAgEA SEIVICES.....cuiiieeiiieieciie sttt
Packages Associated with Basic Exchange Service ............ccoccoenee.

OBSOIBLE ...
Packages Not Associated with Basic Exchange Service....................
POPULARCHOICE ..ottt s
PREFERREDCHOICE ......cccoiiiiiiieicieeee s
Private Branch Exchange (PBX) Trunks..........ccocvveieneneninnnnnnen,

(M) Material moved from Sheet 13.
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EXCHANGE AND Washington 3rd Revised Sheet 14
NETWORK SERVICES Cancels 2nd Revised Sheet 14

Effective: February 1, 2008
1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT SECTION
Pay Per Call RESTICHION ......c.ceiiieiiiiiesieeee e 10
PaYMENT TOI SEIVICE .....ccuieiiieie e 2
Payment OF BillS........covoiii e 2
Premium EXChange SEIVICES..........cooiiiiiiiiiiese et 5
OBSOIBLE ... s 105
Premises WOrk Charges.........cocoiiiiiieieieieie e 13
Primary RAe SEIVICE .......c.coooiiiiiiiiiiiieeee e 14
Primary Rate Service Offerings........ccooveiienininesieneeee e 14
PriME SAVEN SEIVICE ... .ot 6
PrIOILY OF SEIVICE .....iiiiiicii et 6
Private Branch Exchange (PBX) Trunks..........ccccooviiiniinicieiencncse 5
PIOMOTIONS ...ttt 16
Prorating of Opening and Closing Bills...........ccccooiiiiiiiiiii 2
Public Communications Services - Coin and Coinless..........ccccccocevvrennnne 105
Public Response Calling Service (PRCS).......cccooiiiiiiiniieieiece e 5
Public Telephone SErViCe ..., 105
PURCHASE PLUS REWARD PIUS.......coiiiiiiiiieieeee e 5
QWEST BUSINESS LINE PLUS ..ottt 105
QWEST CHOICE BUSINESS......eitveiiarieiiieieesiesteesieseesseeseesseesseessessesssesseesses 5
OBSOIBLE ... s 105
QWEST CHOICE BUSINESS PIUS......cueiieiiieieiie e 5
QWEST CHOICE BUSINESS PrIME .....cciveiieiiiiiieiesiesieesie e 5
QWEST CHOICE HOME ...ttt 105
QWEST CHOICE TWO-1iN€ BUSINESS.....c.eeveieieiiiieiiienieeiesieenie e ens 105
QWEST CHOICE Two-1ine HOME .....ccoeviiieiiee e 105
QWEST UTILITY LINE ...ttt e 105

(K) Material moved to Sheet 14.1.
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Effective: February 1, 2008

1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT SECTION
RALE CBNLEIS ...ttt ne e 7
Reasons for TermiNation...........coovieeiieneeie e 2
Record of COMPIAINTS ........ooveiiiiiciee e 2
Recording of Two-Way Telephone Conversations...........cccoccevverveseeninene. 8
Refund fOr OVEICharge ........ooieiiiec e 2
RETUSAl OF SEIVICE ....ccuiiiicie e 2
Regulated Network Facility Terminations...........c.ccocvveveieneninienisienen 2
Rendering Of BillS........ccooiiii e 2
RESAIE/SNAIING .. 5
Residence Maintenance PIaNnS..........cccccvoeiieiieie e 5
(@] 0110 [ (-SSR 105
Residence V0ice MeSSaging SEIVICE .......ccceveiiriririeieie e 10
(@] 0110 [ (-SSR 110
Responsibilities 0f the CUSIOMET ..........coooiiiiiiiicee e 2
Restoral of Service from DiSCONNECLION ...........ccccvvvrieiieiiiineeseeeeeee 2
Restrictions 0N TermMiNAtioN...........cccveerieiiere s 2
Returned Payment Charge ... 2
Reverse BilliNg SEIVICE .......ccccuiiiiiiiiiie e 10

(M) Material moved from Sheet 14.
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1. APPLICATION AND REFERENCE

13 SUBJECT INDEX
SUBJECT SECTION
SCAN-AIEBIT SEIVICE ... s 9
Screening/ReStriCtIoN SEIVICES ........coviiieriiiiireseeee s 10
Select Call ROULING SEIVICE .......cooiiiiiiieic e 105
Selective RINgiNg MOdUIE ..o 10
SELECTPAK L.ttt bt 105
Semipublic EXIENSION SEIVICE ......cveieiiieiiiiiinieeeee s 105
Semipublic Telephone ServiCe ..o 105
Series CoOmMPIetion SEIVICE ........cccviiiieeiee s 5
SEIrVICES ChargeS. ..ot s 3
Service Connections to be Made by Company’s Employees

Except Under Specified CoNditions...........ccocovvvrieieienencneseseeeenns 2
Service Liabilities ......coooviiiiie 2
Service to and Within a Building, Building Space and Electric

POWET SUPPIY ..o 2
Shared Telecommunications SErVICES ...........coovrvrieieeiereneseseseeeens 5
Single Line ISDN SErVICE.......ccoiiiiiiieieiie e 14
SINGLENUMBER SEIVICE.......ccuiiiiiriiiiiieicniesieese e 105
SMARTSET Feature Packages ..........cccocoveririninieneeieese s 105
Special Billing NUMDEr SErvice ... 10
SPECIAI SEIVICES ...t s 2
Special Taxes, Fees and Charges..........ccoceveiirininieienese s 2
STAND-BY LINE SEIVICE.......cctiiiiiriiriiieinesiees et 5
Statement Billing SErviCe ..o 10
SEOP HUNE ..o 5
SUDBJECE INUBX .t 1
Summary Billing SErvViCe.........cooviiiiiiiieiseeee s 10
SUPErseduUre OF SEIVICE .......cccooiiiiieiesiese s 2
Supplemental Billing SErvice ... 10
Switching System (PBX Type) SEIVICES .......ccccvvvieereiireninesiseeeenns 25
SWITCHNET 56 SEIVICE.....cviuiiiiieiiriiiieieiesie e 115
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1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT SECTION
Table OF CONLENTS ...cvviiecieciieeee e sre e 1
TAX RALES ... 2
TELECHOICE BUSINESS SEIVICE .....ccuviviiiiiiiiniesieieee et 105 (N)
Temporary Suspension of Service — Customer Initiated ............c..ccceveneen. 2
TeNANT SOIULIONS ... 5
Termination Liability/Waiver POIICY .........ccccooeiiiiniiiiiieeecc e 2
Termination of Service — Company Initiated ...........c.ccooevvvivieiiiiencnnns 2
Termination of Service — Customer Initiated ...........ccccoveveneinininicen, 2
Toll Message Detail SErVICE ........ccooveiiiiiiiiisese e 10 (N)
Toll Personalized Area Calling.........cccooiviiiiiniiniice e 106
TOIl RESEFICLION SEIVICE ..o 10
Trademarks, Service Marks and Trade NameS.......cccccoeevevereeiiiiieeeseciveeenn, 1
Traffic Data REPOIT SEIVICE ........cveiiiiieiee e 10 (N)
Transter ArrangemMENT..........ooiviiirieie et 10 (N)
Transfer of Service Between Customers (SUpersedure) ..........cccceeveverennens 2
Two-1ine CUSTOMCHOICE .......ccoooiiiiieeeesee e 105 (N)
Two-line CUSTOMCHOICE-COMPLETE .......ccoooiiiiiiiec e 105
Two-1ine POPULARCHOICE .......occo i 105
Two-line PREFERREDCHOICE..........ccccoiiiiieieeee e 105 (N)
Two-line QWEST CHOICE BUSINESS ......ccveriieieiienieeieseesieesieeeesseeneeaneens 105
TwO-1ine VALUECHOICE.........ccooiiiiiteeee e 105 (N)
Two-Point Message Telecommunication SErviCe ...........ccevveveeiesivesnnnnns 6
Uniform Access SOIULION SEIVICE........viveiieieiieieeie e 15
Uniform Call DiStribDUtION...........cooiiiiiii e 9 (N)
USE OF FACIIITIES ...t 2
USE OF SEIVICE .ttt nneas 2
VALUECHOICE ...ttt e 105 (N)
V0iCE MESSAGING SEIVICE.....ccuiiiiiiitiitisieeiie ettt 10

OBSOIBLE ... s 110 (N)
Wide Area Telecommunications Service (WATS)......ccovovveienenencnenn, 7
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EXCHANGE AND Washington Original Sheet 16
NETWORK SERVICES
Effective: September 1, 2006
1. APPLICATION AND REFERENCE
14 CATALOG FORMAT
141 LocATION OF MATERIAL
A. Section 1 provides the following for all of the sections in this Catalog.
 Subject Index - an alphabetical listing to find the desired section.
» Table of Contents - a numerical listing to find the desired section and page.

B. Each individual section in the Catalog provides a Subject Index for the material
located within that section.

C. Obsolete Service Offerings
Obsolete service offerings are identified in the Catalog by adding 100 to the
current section number, i.e., obsolete items from Section 6, Central Office
Services, would be found in Section 109, Obsolete Central Office Services. This
section is then filed behind Section 9.
1.4.2 OUTLINE STRUCTURE

The Catalog uses nine levels of indentations known as Tariff Information
Management (TIM) Codes, as outlined below:

LEVEL APPLICATION EXAMPLE
1 Section Heading 1. APPLICATION AND REFERENCE
2 Sub Heading 1.4 DOCUMENT FORMAT
3 Sub Heading 1.4.2 OUTLINE STRUCTURE
4 Sub Heading/Text A. Text
5 Sub Heading/Text 1. Text
6 Sub Heading/Text a. Text
7 Sub Heading/Text (1) Text
8 Sub Heading/Text (@ Text
9 Footnotes [1] Text
NOTICE
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NETWORK SERVICES
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1. APPLICATION AND REFERENCE
1.4 CATALOGFORMAT (Cont'd)
143 RATE TABLES
Within rate tables, four types of entries are allowed:
» Rate Amount
The rate amount indicates the dollar value associated with the service.
e Adash"-"

The dash indicates that there is no rate for the service or that a rate amount
is not applicable under the specific column header.

* A footnote designator "[1]"

The footnote designator indicates that further information is contained in a
footnote.

* ICB

The acronym "ICB" indicates that the product/service is rated on an
individual case basis.

1.4.4 USOC COLUMN
Within USOC columns, two types of entries are allowed:
» USOC
The three- or five-character code for the product or service.
* N/A
The "N/A" indicates that there is no applicable USOC.

NOTICE
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Catalog No. 2 SECTION 1
Washington Original Sheet 18

Effective: September 1, 2006

1. APPLICATION AND REFERENCE

15 EXPLANATION OF CHANGE SYMBOLS

SYMBOL

(©)
(D)
(1)
(K)

(M)
(N)

(R)
(M

EXPLANATION
To signify changed regulation, term or condition
To signify discontinued material
To signify rate increase

To signify material moved to another part of the Catalog with
no change, unless there is another change symbol present.

To signify material moved from another part of the Catalog
with no change, unless there is another change symbol present.

To signify new material
To signify rate reduction

To signify a change in text but no change in rate, regulation,
term or condition

NOTICE
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Effective: December 1, 2007
1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS

ARS - Automatic Route Selection
CALC - Customer Access Line Charge
CCMS - Customized Call Management Services
CO - Central Office
CMS - CENTON Management System
Cs1 - CENTRAFLEX System 1
Cs2 - CENTRAFLEX System 2
CS3 - CENTRAFLEX System 3
Cs4 - CENTRAFLEX System 4
DID - Direct-Inward-Dialing
DISA - Direct Inward System Access
DOD - Direct Outward Dialing
ETS - Electronic Tandem Switching
EUCL - End User Common Line
FCC - Federal Communications Commissions
FGA - Feature Group A
FX - Foreign Exchange
HBL - HOME BUSINESS LINE
IC - Interexchange Carrier
ICB - Individual Case Basis
IP - Information Provider
LATA - Local Access and Transport Area
MADN - Multiple Appearance Directory Number
MLHG - Multiline Hunt Group
MTS - Message Telecommunications Service
NCOS - Network Class of Service
NPA - Number Plan Area
NSEP - National Security Emergency Preparedness
OcCC - Other Common Carrier
POP - Point of Presence
PBN - Private Business Number
PBX - Private Branch Exchange
POTS - Plain Old Telephone Service
NOTICE
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS (Cont’d)

QC - Qwest Communications

QCB - QWEST CHOICE Business

QCC - Qwest Communications Corporation

QLDC - Qwest Long Distance Corporation

RAO - Regional Accounting Office

SMDI - Simplified Message Desk Interface

SMDR - Station Message Detail Recording

TAS - Telephone Answering Service

TIM - Tariff Information Management (Code)

TSP - Telecommunications Service Priority

UCD - Uniform Call Distribution

usocC - Uniform Service Order Code

V&H - Vertical and Horizontal

WATS - Wide Area Telecommunications Service
NOTICE
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EXCHANGE AND Washington

NETWORK SERVICES
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1. APPLICATION AND REFERENCE

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

Marks are identified in text throughout this document in all caps and italics, e.g.,

CENTRON Service.

MARK

CENTRAFLEX®

Centrex PRIME®

CENTRON®

CONSULTLINESM

DID®

INTRACALL®

LINE VOLUME ADVANTAGE™
PURCHASE PLUS REWARD™
QWEST®

QWEST BUSINESS LINE PLUS™
QWEST CHOICE™

QWEST HOME BUSINESS™
QWEST UTILITY LINE™
STAND-BY LINE®

SUPER SAVINGS®M
SWITCHNET 56°

TOTAL ADVANTAGE®
UNISTAR®

OWNER

Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.

Qwest Communications International Inc.

Qwest Communications International Inc.

Qwest Communications International Inc.
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Catalog No. 2 SECTION 2
EXCHANGE AND Washington 3rd Revised Index Sheet 1
NETWORK SERVICES Cancels 2nd Revised Index Sheet 1

Effective: December 1, 2007

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SUBJECT SHEET
60 Day ProducCt GUAIANTEE ..........cceiveeieieeiesiesie e se et 30.2 (N)
Adjustment of Charges ......cccooceiveieiese e 56
Advanced Payments and DePOSItS ........cccevvvererieeiieiieseese e sie e e 52
APPLICAtIoN FOF SEIVICE ..ocviiiieiiee e 22
Assigning and Changing of Telephone Numbers ........c.ccccoooviveveiieieenns 35
BIllING .o 57
BilliNg PEriOd ..o 58
Building Space and Electric Power SUpPlY ......cccoovvieiveieiieie e, 64
Company's Right of Access to Customers’' Premises .........ccccvevvevvereenrennn 61
ComplaintS/APPEAIS .....ccveeieeeeciece e s 47
Consumer Bill of RIGNES ......ocviiiiice e 31
Contractual Service AgQreemMENTS.........ecveiereerieeieseerieseesie e sraeseesee e enes 84
Definition OF TEIMIS......coiiiiiiiee e 1
DT 010 ] | £ SRS 52
Directory Errors 0r OMISSIONS .......ccueieereerieiieeseaieseesieseesieesesseessnessesnens 62
Duplicate Bill Charge........ccooveiieieiieii s 51
Emergency Measures in Case Of DiSaSter .........ccccccvvvereeiienieenesieseenieenenn 77
Errors in Transmitting, Receiving or Delivering Messages

DY TEIEPNONE ..o 60
Establishing and Furnishing SErviCe .........cccocevviieviveie i 22
Grounds for Termination of Service, Without Prior Notice ...................... 38
Hazardous or Inaccessible LOCAtIONS .........ccccooviveiiiiniinieiee e 63
IMPAIred Credit ......ooveieeece e 56
INEEreSt ON DEPOSILS ....ovveeiiieieiieie ettt 54
Intra-Premises Network Cable and Wire ..o, 78
Itemized STAtEMENTS .......oveieiee s 58
Late Payment Charge .........cueoeeieiieieeie e 50
Liability of the COMPaNY .......ccceiiiiiiicc e 60
LiStings iN DIrECIOMIES ....eovieiiiiecieeie et 62
Listings in Directory ASSISTANCE .......cccevvveierieerieieeiieeiee e e eeesee e seesneas 62
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SUBJECT SHEET
Maintenance and REPAIT .......c.ccveieiiriieiccie e 61
Notice Necessary Prior to Termination ..........ccccceevevveevveriesinsnerieseeseenns 37
INOTICES ottt bbb bbbttt e bbb 41
NUMDBEr ASSIGNMENT ......eeiieiciieceeie e eas 35
Obligation to FUINIS SEIVICE .......ccoviieiiieciece e 27
PaymEeNt fOr SEIVICE .....ocveiieiieiieceee e 49
Payment of BillS ........ccoooiiieic e 49
Prorating of Opening and Closing BillS .........cccccvveviiieiiecee e 58
RALE CENTET ... 15
Reasons for Termination ..o 36
Record of COMPIAINTS ......cccveiieiicie e 48
Refund fOr OVErCharge ........coceooveiieie et 58
REfUSAl OF SEIVICE ..o 24
Regulated Network Facility Terminations...........cccceovvevveresieeseereseesnenns 78
Rendering Of BillS .......ccveiiiii e 57
Responsibilities of the CUSIOMEr ..........cccovveieiierece e 64
Restoral of Service From DiSCONNECTION .........ccccvvviiriniiniieieneie e 42
ReStrictions 0N TermMINALION ..........ccoeviiiiieiieie e 40
Returned Payment Charge ..........cccecveieieeie e 49
Service Connections to be Made by Company's Employees

Except Under Specified Conditions .........ccccccvevveveiiieveeie e 61
Service to and Within a Building, Building Space and Electric

0T U o] o] YR 64
Service LIaDIITIES ......ccooiiiiiiieec e 60
SPECIAL SEIVICES ...vviveeiieie ettt 43
Special Taxes, Fees and Charges ........ccccocvvievieresiese e 65
SUPErSEAUIe OF SEIVICE......iiieiieie e 26
TAX RAES ..o 66
Temporary Suspension of Service - Customer Initiated .............ccccceevenee. 43
Termination Liability/Waiver POlICY .........ccccovevviiiiiece e 45
Termination of Service - Company Initiated ..........ccccccevvvevivieiinereseenn, 36
Termination of Service - Customer Initiated ..........ccoceveririeiiiniinicieienn, 44
Transfer of Service Between Customers (Supersedure) .........ccccceevvereenns 26
USE OF FACIIITIES ....oviiiiiiiciiceee e 61
USE OF SEIVICE ...viiiiiiiiieiieieie ettt 23
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS

Certain terms and phrases used in this Catalog have the meaning as given in the
definitions shown below:

800 Service and 800 Serviceline Option

Denotes a toll-free service when the 8XX service access code (i.e., 800, 822, 833,
844, 855, 866, 877 or 888, as available) is used. The term 800/800-type service
is used interchangeably with 800 Service and 800 Serviceline Option throughout
this Catalog to describe this service.

Access Line

See "Carrier Access Line" and/or "Exchange Access Line".

Applicant

An individual or legal entity making application to the Company for service
except as defined in 4.2.2.B.1 of the Exchange and Network Services Tariff.

Base Rate Area (BRA)

The area of highest population density within an exchange. The exchange
boundary and the BRA boundary may be the same. The BRA is set forth on the
Exchange and Network Services Tariff map.

Billing Date

The date on a bill which represents the start of the regular monthly billing period.
See 2.3.2.

Building

A structure that houses the customer. Separate buildings are treated as one
building if the customer furnishes and maintains a joining passageway, which is
suitable to the Company for the placing of wire facilities. Pipes and conduit are
considered enclosed passageways.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Call Forwarding

A function which allows incoming calls to be advanced to another telephone
number. The number the calls are advanced to may be changed as required by the
customer.

Calling Card

A billing arrangement by which a call may be charged to an authorized Company
designated number. Previously it was known as a “credit card".

Call Waiting

A function that provides a tone to the party using the telephone to indicate
another call is waiting on the line. Successive transfers between calling parties
can be accomplished through switchhook operation.

Carrier Access Line

A circuit between a telecommunications company switching center and an
Interexchange Carrier's (IC's) premises which includes a point of termination and
which provides access to end users in the local exchange network.

Central Office

Equipment used to terminate, interconnect and switch access lines and trunks to
provide telecommunications.

Centrex-Type Service

Central office based services furnished to a customer by means of exchange
access lines. Terms, conditions and rates of features may be stated in this
Catalog.

Channel
A path for communication or signaling between two or more locations which
provides service to the general public, having the necessary equipment and

operating arrangements for terminating and interconnecting customer lines and
trunks.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont’d)

Class of Service

The various categories of service generally available to the customer; business,
residence and Public Access Line (PAL) are examples of general categories that
contain several classes of service.

Client

The customer of a service provided to a customer-of-record by the Company,
such as Telephone Answering Service. The term “client” means the same and
may be used interchangeably with “patron”.

Communications Systems

A combination of equipment and facilities which provide telecommunication
requirements of a customer.

Company
Qwest Corporation.

Connecting Arrangement

The equipment provided by the Company to accomplish the direct connection of
customer-provided facilities with the facilities of the Company.

Contiguous Exchanges

Exchanges whose boundaries adjoin.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Continuous Property

Property occupied by a customer that may be served without crossing a public
street, right-of-way or the property of another. Noncontinuous property is treated
as continuous if the customer furnishes a passageway which is suitable to the
Company for the placing of wire facilities. Pipes and conduit are considered
enclosed passageways.

Contract

The service agreement between a customer and the Company under which
services and/or facilities are furnished. The term “contract” may refer to a
separate agreement between the Company and the customer; it may refer to these
Catalog Terms; and it may refer to a set of documents that apply to and govern
the relationship between the Company and the customer, including filed tariffs or
other filed documents, if any, these Catalog Terms, and other documents,
depending on the context.

Cost

The words "cost" and "actual cost”, as used in this Catalog, are intended to cover
the actual cost of material, labor, and related expenses.

Custom Calling Services

A term describing special features provided from specially equipped central
offices. These can include Call Forwarding, Call Waiting, Speed Calling and
Three-Way Calling.

Customer

A person or legal entity who has applied for, been accepted, and is currently
receiving service.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Customer-of-Record

The customer (person or entity) who resells or shares exchange services.

Customer-Provided Equipment (CPE)

Telecommunication devices, equipment, and associated wiring located on the
customer's side of the protector/Standard Network Interface (SNI).

Date of Presentation

The date upon which a bill or notice is mailed, postage prepaid, in a sealed
envelope properly addressed to the customer, or if not mailed, the date upon
which that bill or notice is presented to the customer by a representative of the
Company.

Demarcation Point

The point of interconnection between the Company's regulated
telecommunications facilities and terminal equipment, protective apparatus or
wiring at a premises.

Deposit

Any payment held as security for future payment or performance to be returned
after the customer establishes a record of satisfactory credit.

Directory Listings

Essential information in the telephone directory or directory assistance records
that allows telephone users to determine the telephone number of a listed
customer.

Drop Wire
Wires between an open wire lead, aerial or underground cable terminal and the

point of entrance to the building in which the customer's telephone service is
located.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Emergency

A situation which exists when serious illness, public safety or public necessity is
involved.

End User

A customer of an Interexchange Carrier (IC) taking service offered in
combination with telephone companies and other carriers.

Exchange

A specified geographic area established for the furnishing of communication
service. It may consist of one or more central offices together with the associated
plant used in furnishing service within that area.

Exchange Access Line

An exchange access line is a serving central office line equipment and all outside
plant facilities needed to connect the serving central office with the customer
premises. These facilities are Company provided and maintained and provide
access to and from the telecommunications network for message toll service and
for local calling appropriate to the tariffed use offering selected by the customer.

Extended Line

A line extended from the primary location of one service to another service either
on or off premises.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.1 DEFINITION OF TERMS (Cont'd)
Facilities
Supplemental equipment, apparatus, wiring, cables, supporting structures and
other materials and mechanisms necessary to or furnished in connection with

telephone service.

Flat Rate Service

Service furnished at a fixed monthly rate.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Foreign Exchange (FX)

Any exchange other than that in which the customer's premise is located.

Foreign Exchange Service

Service furnished within a Local Access and Transport Area (LATA) from an
exchange other than the exchange from which the customer would normally be
served.

Grade of Service

Refers to the number of parties served on a telephone line; for example: one-
party, two-party, four-party, etc.

Grandfathered Service

Service that is no longer offered to new applicants, but may continue for existing
customers who had the service prior to a specific date.

Guarantee
A written agreement of payment for a customer service, signed by another person

that has acceptable credit. May be referred to as a Guarantor Agreement or Letter
of Guarantee.

Hunting Line

A general designation for lines so arranged that the switching equipment will
search to find an available line when a busy signal is received.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Individual Case Pricing (ICB)

ICB may be used if terms, conditions, or prices vary from the catalog. The
Company may customize any terms, conditions, or prices to meet a specific
customer’s needs, provided those changes are mutually agreed to by the customer
and the Company in an Individual Case Basis (ICB) contract.

Information Provider (IP)

A person or entity, unaffiliated with the Company, who provides announcements
or interactive programs.

Inside Wire (IW)

Telephone wiring located on the building owner's/customer's side of the SNI.
Such wiring is fully deregulated and competitive. Installation and maintenance
of Inside Wire is the responsibility of the customer or building owner,

Interexchange Carrier (IC)

A person or entity engaged for hire in interstate, intrastate or foreign
communications with or without wires. Services of ICs are normally provided to
end users.

Interexchange Mileage

Mileage between exchanges as determined for message toll telephone service.

Interexchange Receiving Service

Interexchange Receiving Service will be furnished over the Company's toll
circuits from one exchange to the customer's station location in another exchange.
The customer assumes responsibility for payment of the toll charges.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Intraexchange Channel

A line located wholly within an exchange area, furnished for the customer's own
use for communication between stations connected to that line. An intraexchange
channel may not be connected to exchange access lines. This service is furnished
under the Private Line Transport Services Catalog.

Intra-Premises Network Cable and Wire (IPNCAW)

A term used to describe the portion of the exchange access line circuit that
commences at the entrance to a Minimum Point Of Entry (MPOE) extending the
"exchange access line" facilities within a structure up to and including the SNI.

Joint User

An individual or concern authorized by the Company and the customer to share
in the use of the customer's business telephone service. All arrangements
regarding service must be made by the customer.

Line Extension

The extension of outside plant or facilities required for the establishment of
service outside of the Base Rate Area (BRA). Line extension includes the
facilities and the drop or buried service wire necessary to complete the local loop
in order to provide a protector/SNI at the customer premises.

Link-up America Program

A program which provides for a reduction against the nonrecurring charge for
connection of a residential exchange access line. This credit is only available to
customers who meet eligibility requirements established by the Federal
Communications Commission (FCC). The credit applies to the single line
serving the customer’s principal residence.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Local Access and Transport Area (LATA)

Geographic areas within which the Company provides local and long distance
calling services. The Company does not provide calling services between
LATAs. LATA designations are kept on file in the Company regulatory
operations office.

Local Exchange

Exchange in which the customer's premises is located.

Local Message

A message not subject to toll charges.
Local Service

Exchange access service furnished between customer's premises located within
the same local service area.

Local Service Area

The area within which exchange access service is furnished under specific rates.
This area may include one or more exchanges without the application of toll
charges.

Measured Service

A local service for which charges may be based upon: frequency, time of day,
duration and distance.

Message

A completed communication between two exchange access lines.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.1 DEFINITION OF TERMS (Cont'd)

Message Rate Service

A service for which a fixed monthly rate is charged for each outgoing local
message up to a stipulated number. A separate charge is made for each outgoing
local message completed beyond the limit stipulated.

Mileage

Foreign Exchange - Contiguous Exchanges

The airline distance measurement between a point in the local exchange to the
nearest point on the common boundary of the local and foreign exchanges.

Foreign Exchange

Noncontiguous Exchange-The interexchange measurement between the rate
centers of the local and foreign exchanges.

Interexchange-Common Concentrator and Identifier Lines

The interexchange measurement between the rate centers of the exchanges in
which the concentrator unit and identifier unit are located.

Interoffice

The airline distance measurement in quarter miles between buildings serving
different central office districts.

Suburban

The airline distance, measured in quarter miles from a point outside the BRA
of an exchange to the nearest point on the boundary of that exchange.

Mileage Charges

Recurring charges based on airline distance measurement as provided in the
applicable sections.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Minimum Point Of Entry (MPOE)

The closest practicable point to where regulated facilities cross a property line or
the closest practicable point to where the regulated facilities enter a multiunit
building or buildings.

Monthly Rate

A recurring charge, for a period of thirty days, made in conjunction with the
provisions of a service.

National Security Emergency Preparedness (NSEP)

See "Telecommunications Service Priority (TSP)".

Nonrecurring Charge

A onetime charge made under certain conditions to recover all or a portion of the
cost of installing facilities or providing service.

Off Premises Station Line

A station line termination located in a building or location other than the building
in which the main station line is terminated.

One Party Service

An exchange access line serving only one customer.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Party Line Service

A central office line arranged to serve more than one customer. Each customer
has a different telephone number.

Patron

The customer of a service provided to a customer-of-record by the Company,
such as Telephone Answering service. The term "patron” means the same and
may be used interchangeably with "“client".

Premises

The space occupied by a customer in a single building or in connecting buildings
on continuous property. The space may be a dwelling unit, other building or a
legal unit of real property such as a lot on which a dwelling unit is located subject
to the local telephone company's reasonable and nondiscriminatory standard
operating practices. For the purposes of the Intra-Premises Network Cable and
Wire in 2.8.1, premises may also include space occupied by a customer in
multiple buildings.

Private Line

A line consisting of dedicated communication channels connecting two or more
locations. See the Private Line Transport Services Catalog.

Private Branch Exchange (PBX) Trunk

See "Trunk Line".

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(M



Qwest Corporation
Catalog No. 2 SECTION 2

EXCHANGE AND Washington Original Sheet 15
NETWORK SERVICES
Effective: September 1, 2006

2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont’d)

Public Access Line Service

Public Access Line (PAL) Service is provided for use with Payphone Service
Provider (PSP) pay telephones at locations accessible to the public, subject to the
availability of existing central office facilities and special operator equipped
locations, as appropriate, e.g., Traffic Operator Position System (TOPS).

Public Roadway

Any roadway owned and controlled by a governmental agency.

Rate Center

A specified geographical location within an exchange area (or location outside
the exchange area) from which mileage measurements are determined for the
application of interexchange mileage rates.

Reqistered Equipment

Terminal equipment, multiline terminating systems, and protective circuitry
which comply with and have been approved within the registration provisions of
Part 68 of the Federal Communications Commission (FCC) Rules and
Regulations.

Resale of Service

Exchange telecommunication service furnished by the Company for which the
customer-of-record receives a payment or other compensation in excess of the
prorated share of the Company billed charges for that service from any other
person, firm or corporation for their use of that service.

NOTICE
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.1 DEFINITION OF TERMS (Cont’d)

Ringing Power

Alternating current electrical energy furnished to a Private Branch Exchange
(PBX) switchboard or other facility for signaling purposes.

Rotary Service

Exchange access service in which telephone connections between customers are
established by the use of a non-tone, rotary dial operated by the calling party.

Second Tier Exchange

An exchange which is separated at any point by a single exchange.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
Service Wire
Includes both aerial drop wire and buried service wire and is defined as a wire or
wires between an open wire lead, aerial or buried cable field termination and the

protector on and/or in the building in which the customer’s telephone service is
located.

Speed Calling

A function that allows a customer to assign and dial abbreviated codes to
frequently called numbers.

STAND-BY LINE Service

An additional business line service which allows business customers to expand
access to their business and expand the capacity to make outgoing calls on an as
needed basis. This service is designed for customers that experience periodic
peaks and valleys in calling volumes to and from their business.

Standard Network Interface (SNI)

The network interface shall be located on the customer's side of the telephone
company's protector, or the equivalent thereof in cases where a protector is not
employed, at the Demarcation Point, as provided under the local telephone
company's reasonable and nondiscriminatory standard operating practices. Any
device utilized as an SNI must comply with F.C.C. Part 68 guidelines.

Supporting Structures

Pipes, conduits and poles used as support or protection of wire or cable facilities.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Supersedure

The transfer of customer service, including the telephone number, from one-party
to another with the expressed or implied consent of the relinquishing customer,
without interruption of billing and with no change in type or location of facilities.

Switched Access Service

See the Access Services Catalog.

Tariffs

The index, definitions, rules and regulations, rates, charges, conditions of service,
concurrences, and maps adopted and filed by the Company and approved by the
Washington Utilities and Transportation Commission (WUTC).

Telecommunications Service

Two-way switched access and transport of voice and/or data communications.

Telecommunications Service Priority (TSP)

Denotes the regulatory, administrative, and operational system developed by the
Federal Government to ensure priority provisioning and/or restoration of
National Security Emergency Preparedness (NSEP) telecommunications services.
The Federal Communications Commission defines NSEP telecommunications
services as those services which are used to maintain a state of readiness or to
respond to and manage any event or crisis, which causes or could cause harm to
the population, damage to or loss of property, or degrades or threatens the NSEP
posture of the United States. See the Access Service Tariff, Section 13.

NOTICE
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2.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

Telephone Answering Service

A person or company, unaffiliated with the Company, who provides answering
services for clients.

Temporary Disconnect

The abridgement or suspension of telephone service at the request of the
customer or on the initiative of the Company without permanent disconnection of
the service.

Temporary Service

Exchange service definitely known to be required for a short period, such as
service provided for contractors for use during the construction of a building,
sales campaigns, athletic contests, conventions, fairs, circuses, etc.

Terminal Loop

The wire facility used in providing, but not limited to off premises stations,
station lines or tie lines between PBX systems in different buildings.

Termination Charge

The nonrecurring charge applicable when an agreement for service is terminated
by the customer before the expiration of the minimum agreement period.

Three-Way Calling

A feature providing the capability to add a third party to an existing conversation.

NOTICE
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.1 DEFINITION OF TERMS (Cont'd)
Tie Line
A circuit connecting two switching systems for the purpose of connecting one
(s)¥?;[§? with another system, without the use of trunk lines, to a Company central

Toll Line

A line between two or more exchanges, or toll stations, over which service is
furnished on a toll message rate basis.

Toll Message

A completed call between two exchange access lines located in different local
service areas, between two toll stations, or between a toll station and an exchange
access line.

Toll Rate

The rate prescribed for toll messages based upon the duration of the message,
time of day, number of calls, and distance between exchanges.

Toll Restriction Service

A feature restricting service to calls for which no toll message rate is applied.
Toll Service

Telephone service between exchanges or locations for which a toll rate is
charged.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
DerINITION OF TERMS (Cont'd)

Touch-Tone Calling Service

Service provided by means of a system in which telephone connections between
customers are established by an audio tone activated by manipulations of push
buttons operated by the calling parties, for signaling directly over the circuit.

Trunk Line

A circuit between two central office units or between switching equipment (e.g.
Private Branch Exchange Systems) normally located at the customer's premises
and a Company central office.

Usage Package

Varying blocks of measured local usage priced at a fixed rate. Usage in excess of
that provided in the package selected is billed on a per minute basis.

Washington Telephone Assistance Program (WTAP)

The WTAP is designed to help low income households afford access to local
exchange telephone service. The program is only available to customers who
meet eligibility requirements established by statute.

NOTICE
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1.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE
APPLICATION FOR SERVICE
General

The Company may require an applicant to sign an application form furnished by
the Company, and to establish credit as provided in these General Regulations, as
conditions prior to the establishment of service.

The Company will accept oral or written application from a customer for addition
to or changes in the existing service.

An application is merely a request for service, and does not bind the Company to
serve, except under reasonable conditions, nor does it bind the applicant to take
service.

Cancellations and Deferments

When the Company advises a customer that ordered services are available on the
requested due date, and the customer is unable or unwilling to accept service at
that time, the facilities will be held available for the customer for a 30 business day
grace period. If after 30 business days the customer still has not accepted service,
regular monthly billing for the ordered services may begin, or the facilities will be
released for other service order activity, and cancellation charges (non-recurring
charges that would have applied had the service been installed) may be applied.
These cancellation and deferment provisions apply to requests for 5 or more
analog or digital exchange access lines, or 1 or more DS1 facilities with common
equipment, such as Digital Switched Service, ISDN Primary Rate Service,
Integrated T-1 Service, or Uniform Access Solution Service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.1 APPLICATION FOR SERVICE (Cont’d)
C

. Use of Service
1. The customer shall not permit the public use of service furnished for private use.

Service furnished by the Company is intended only for communications in which
the customer has a direct interest and shall not be used for any purpose for which
a payment or other compensation shall be received from any other person, firm or
corporation for such use, or in the collection, transmission or delivery of any
communication for others. This prohibition shall not apply to hotel/motel manual
or dial PBX service, to a composite data service vendor in the provision of
composite data service to its patrons, to a communications common carrier in the
provision of public telegram message service or overseas data message service or
to customers of PAL service.

2. If it is found that the customer is permitting public use of service furnished for
private use, the Company will provide PAL Service. If the customer consents to
the relocation of the facilities so they are inaccessible to the public or permits no
further public use after the matter has been called to the customer’s attention, a
change will not be required. When a change is required, no charge will be made
for the relocation of the telephone instrument.

3. If it is found that the customer is sharing the use of business service with an
individual, other than an employee, member or officer of the customer’s concern,
or with another concern not of record as a joint user, the Company will require
the customer to take Joint User service. Joint User service will not be required if
the customer permits no further joint use of the service after the matter is called to
the customer’s attention or where the joint user vacates the customer’s premises
or becomes a customer to business service in the same exchange.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.1 APPLICATION FOR SERVICE (Cont'd)
D

. Refusal of Service
The Company may refuse service under the following conditions:

1. When the connection or service will adversely affect the service of existing
customers.

2. When the applicant has not complied with state, county, or municipal codes
and/or regulations, Washington Utilities and Transportation Commission rules,
Company Tariffs or Catalogs concerning such service.

3. If the Company judges the installation to be hazardous or that satisfactory service
cannot be provided.

4. If the Company is unable to substantiate the identity of the individual requesting
service.

5. If the Company or applicant cannot secure all necessary rights-of-way, easements
and permits.

An applicant is responsible for obtaining all necessary rights-of-way or easements
on private property, including private roads and driveways.

6. When the applicant or customer has an unpaid, past due bill with the Company.
This must be the same class of service. It may be at the same or a different
location within the State of Washington.

Service may be refused until this bill is paid or satisfactory arrangements are
made.

The Company will allow on an initial occurrence and then once every five years
from the most recent use of the option the applicant or customer an option of
paying a prior obligation over not less than a six month period.

If any of these payments are not made, service may be discontinued. This is
covered in the Commission's Rules and Regulations, WAC 480-120-172(3)(c)
and WAC 480-120-174(1). Also see 2.2.9.A.
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D

7.

10.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
APPLICATIQN FOR SERVICE
Refusal of Service (Cont'd)

When it is known that a former customer, residing at the same address, has an
unpaid, overdue bill from the Company. This bill must be for the same class of
service, at the same address.

Service may be refused or denied until the bill is paid or satisfactory
arrangements are made.

For non-payment of a deposit, as required in 2.3.3. However, local service will
not be withheld pending payment of deposit or advanced payment for ancillary
services.

If service has been obtained or retained by fraudulent means. This may include,
but not be limited to the following:

* False statements of credit references or employment.

False statements of premises address.

Use of an alias or false name with intent to deceive.

Rotation of service among roommates, or persons living together, for the
purpose of avoiding debt.

* Any other similar fraudulent devices.
Legal Requirements

The Company shall refuse to establish service for any applicant and it shall
discontinue and disconnect service to a customer, whenever it has reasonable
cause to believe that the use made or to be made of the service, or the furnishing
of service to the premises of the applicant or customer is prohibited under any
law, ordinance, regulation, or other legal requirement, or is being or is to be used
as an instrumentality, directly or indirectly, to violate or to aid and abet the
violation of the law.

A written notice to the Company from any official charged with the enforcement
of the law stating that such service is being used or will be used as an
instrumentality to violate or to aid and abet the violation of the law is sufficient to
constitute such reasonable cause.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
221 APPLICATION FOR SERVICE
D.10. (Cont'd)

If, in reliance on said notice as constituting such reasonable cause, the Company
shall deny or disconnect such service, and if thereafter the Company shall receive
from the same law enforcement official, or his successor, a written notice stating
that said official approves, without qualification, the establishment or
reestablishment of service to such applicant or former customer, as the case may
be, then such latter notice shall be sufficient to constitute reasonable cause for the
Company to believe that such service, if established or reestablished, would not
be prohibited under any law or other legal requirement and would not be used as
an instrumentality to violate or to aid and abet the violation of the law, and the
Company may proceed to render such service; in all other cases the Company
shall not establish or reestablish such service without being ordered or authorized
to do so by the Washington Utilities and Transportation Commission (WUTC).

E. Transfer of Service Between Customers (Supersedure)

1. An applicant who qualifies for the immediate establishment of service may
supersede to the service of a customer discontinuing that service provided:

» The applicant takes service on the premises where that service is being
rendered.

» Where an arrangement, acceptable to the Company, is made to pay outstanding
charges against the service.

2. A written notice signed by the applicant and/or the outgoing customer may be
required by the Company.

3. Charge
NONRECURRING
CHARGE
» Transfer of service between customers $15.00
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont'd)
OBLIGATION TO FURNISH SERVICE
General

Exchange service is available through facilities owned and maintained according
to the Company's standards and, in multiple office exchanges, is operated from the
central office designated by the Company.

The Company's obligation to furnish or to continue to furnish service is dependent
on its ability to obtain, retain and maintain suitable rights and facilities, and to
provide for the installation of those facilities required incident to the furnishing
and maintenance of that service.

Customer Service Guarantee Programs

The Company is committed to providing service in accordance with our
customer’s expectations. When service cannot be provided as expected by our
customers, the Company provides for alternative remedies as well as customer bill
credits. Following is a description of the Company’s customer service guarantee
programs.

. Guaranteed Appointments and Commitments

The Customer Service Guarantee is designed to grant customers a credit if the
Company fails to keep a Guaranteed Appointment or Guaranteed Commitment.
A Guaranteed Appointment is considered kept if: 1) the Company representative
arrives by the agreed upon date even if the service is completed at a later date, or
2) if the Company notifies the customer the day following the day the order was
placed that it will be unable to meet the due date due to a lack of available
facilities and a new appointment must be made.

Terms and Conditions for Guaranteed Appointments and Commitments are:
a. Service Types

Guaranteed Appointments and Guaranteed Commitments will be offered for the
following service types:

 Reconnect Existing Exchange Service: Reconnect an existing service
following move-out/move-in or disconnection for non-payment.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 2
EXCHANGE AND Washington Original Sheet 28
NETWORK SERVICES
Effective: September 1, 2006
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2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.2 OBLIGATION TO FURNISH SERVICE
B.1.a. (Cont’d)

» Connect Permanent Service: Connect a new permanent service.

* Repair of existing exchange service when a customer is unable to receive
and/or place a telephone call.

b. Guaranteed Appointment

* A Guaranteed Appointment is a mutually agreed upon appointment for a
given day between a customer and the Company for a service to be provided
which requires the customer to be present. The Company shall offer
Guaranteed Appointments for the Service Types in 1.a. above, if the service
to be provided requires the customer to be present.

* The Company will not make firm service date agreements during labor
difficulties (including without limitation strikes, slowdowns, picketing or
boycotts.) or adverse events beyond the Company’s control.

c. Guaranteed Commitments

» The Company will offer Guaranteed Commitments when the service to be
provided does not require the customer to be present. A Guaranteed
Commitment is a mutually agreed upon commitment between a customer and
the Company to provide service on or before a specific date.

d. Credit Exceptions

* Credit is not applicable to: Missed commitments or missed appointments due
to customer reasons or that are a result of significant adverse events such as
natural disasters or circumstances beyond the control of the Company. These
include, but are not limited to, acts of God, wars, revolution, civil commotion,
acts of public enemy, or labor difficulties (including without limitation
strikes, slowdowns, picketing or boycotts) that occur within such a proximity
of the due date that the Company could not reasonably notify the customer
nor perform the necessary service. Such example is a storm or other
catastrophe that has caused a large number of customers to lose
telecommunications services and/or similar utility type service.
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2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.2 OBLIGATION TO FURNISH SERVICE
B.1.d. (Cont’d)

» A credit is not applicable if the customer reschedules the appointment or is
not available at the time of the appointment and that unavailability prevents
the completion of the scheduled work.

e. Credit for missed Guaranteed Appointment or Guaranteed Commitment

(1) The credit will be applied automatically to the customer’s account for failure
to keep a Guaranteed Appointment or Guaranteed Commitment if the
customer requests installation of a new or subsequent service or repair that is
not completed as agreed for Company reasons, subject to the conditions in d.,

above.
CREDIT
+ Credit for missed Guaranteed Appointment
or Guaranteed Commitment
- Residence-class $25.00
- Business-class $50.00

(2) Each credit shall be limited to the amount specified above for each service
order or trouble report.

2. Delayed Primary Basic Exchange Alternative

Primary basic exchange service is defined as the first residential line or first two
business lines at a given location (address). If the Company is unable to provide
primary basic exchange service (service) within five business days of the due
date, and the reason for the delay is caused by the Company, the Company will:

Credit the monthly recurring charge,
Credit the nonrecurring charge,
Assign a telephone number,

Provide a Directory Listing and,
Remote Call Forwarding and,

Voice Messaging Service.
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2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.2 OBLIGATION TO FURNISH SERVICE
B. Customer Service Guarantee Programs (Cont’d)

3. Allowance for Service Interruptions

a. Customers who have an out-of-service condition (no dial tone) on their lines that
is not cleared within two working days (excluding Sundays and holidays) will
receive a credit of $5.00.

b. If the out-of-service condition exceeds seven calendar days, the customer will
receive a credit equal to their monthly local exchange service rate, including any
associated features for the month in which the outage occurred.

c. These credits do not apply if the out-of-service condition or the Company’s
inability to clear the condition is due to:

Emergency situations
Unavoidable catastrophes
Force majeure

Work Stoppage

Inside wiring

Customer premises equipment
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.2 OBLIGATION TO FURNISH SERVICE
B. Customer Service Guarantee Programs (Cont’d)

4. Trouble Report Rate Credit

a. Inthe event the Company has an exchange with a trouble report rate greater than
4.0 per one hundred access lines for two consecutive months, or four months out
of a twelve month period, the customers served by that exchange will receive a
credit of $0.25 per line. The credit will not exceed $0.25 in any month.

b. The credits do not apply to trouble reports:

* Related to customer premises equipment,

» Extraordinary or abnormal conditions of operation, such as those resulting
from emergency or catastrophe,

 Disruptions of service caused by persons or entities other than the Company.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
2.2.3 60 DAY PRODUCT GUARANTEE
A. The 60 Day Product Guarantee allows residence customers who are new
subscribers to a product(s) to receive a credit for all applicable paid charges if they
are not completely satisfied with that product and request disconnection of that
product within 60 days of installation.

B. The 60 Day Product Guarantee does not include and will not apply to the
following products and services of the Company:

» Optional Toll Calling Plans

» Directory Assistance

* IntraLATA Toll Service

* Any service, product, or an offering of the Company that is not offered and

provided as a local, intrastate service offering provided under and in accordance
with this Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(N)



Qwest Corporation
Catalog No. 2 SECTION 2
EXCHANGE AND Washington Original Sheet 30.3
NETWORK SERVICES
Effective: December 1, 2007

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.3 60 DAY PRODUCT GUARANTEE (Cont'd)
C

. The 60 Day Product Guarantee does not include and will not apply to charges,
taxes, costs and items that are billed by the Company for others or on account of
other rules, nor to any product, service, offering or other feature that is not solely
provided by the Company, such as but not limited to:

» Customer Access Line Charge (CALC)

 State Assessed Charges (i.e., 911 Surcharges, TRS, WTAP)
* 900 Service

 Toll Service provided by others

» Access Charges, features, or services that are provided as part of or pursuant to
an access catalog/tariff.

» Equipment, facilities, telephone sets, instruments or the like provided by
another.

D. The 60 Day Product Guarantee does not include and will not apply to any service,
feature, product, or offering that is offered, provided, made available, or the
subject of a separately negotiated contract, understanding, or agreement.

E. A customer's applicable paid charges may not be returned where the customer has
previously ordered the same or similar product(s) or service(s) and canceled such
same or similar product or service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd)
2.2.4 CONSUMER BILL OF RIGHTS

Consistent with the obligations set forth in the Company’s tariffs, the
Company obligates itself to the following Consumer Bill of Rights.

A. Service Quality
1. Appointments and Commitments

The Company will honor all appointments and commitments made to customers.
When a customer orders installation of a new or subsequent service or repair of
an existing service, the Company will meet the scheduled date. Should the
Company fail to meet its commitment as agreed for Company reasons, in most
cases the residential customer is entitled to $25.00 credit per service order or
repair ticket; the business customer is entitled to $50.00 credit per service order
or repair ticket for being inconvenienced. See 2.2.2.B.1.

2. Installation of Primary Basic Local Exchange Service

If the Company cannot complete a customer’s order for new primary basic
exchange service within five business days and the reason for the delay is caused
by the Company, the Company will credit monthly recurring and installation
charges for basic local service, assign a telephone number and provide a directory
listing, Remote Call Forwarding and Voice Messaging Service. See 2.2.2.B.2.,
Delayed Primary Basic Exchange Alternative.

3. Service Restoration

All out-of-service conditions (i.e., that prevents the use of the telephone line for
purposes of making a call) will be restored within 48 hours excluding those
conditions caused by emergency situations, unavoidable catastrophes, and force
majeure events. All other reported service interruptions (noise on the line,
intermittent static, etc.) will be restored within 72 hours.

The Company will provide a prorated credit when it becomes aware that a
customer has been without service for more than 24 hours in a billing month. The
amount of prorated credit will be the monthly cost of service divided by thirty,
then multiplied by the number of days or portion of days during which service
was not provided. See 2.2.2.B.3., Allowance for Service Interruptions.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
CONSUMER BILL OF RIGHTS (Cont’d)

Customer Service
Answer Intervals

Each month, the average time until a live representative answers a call will not
exceed 60 seconds from the time customer selects the option to speak to a live
representative. Customers will be connected with a knowledgeable employee
who can handle their request.

Courtesy

The Company will treat all customers with courtesy and respect. Customers who
believe they are mistreated by a Company employee should ask to speak to a
supervisor. If a supervisor is unavailable, the customer will be called back
promptly by a supervisor.

Order Confirmation Number

The Company will provide an order confirmation number to applicants for
service unless it is not technically possible in which case it will be provided
promptly thereafter. The confirmation number may be the billed telephone
number or a unique indicator that will permit applicants for service to track and
verify orders.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
224 CONSUMER BILL OF RIGHTS (Cont’d)
C

. Privacy

The Company will maintain the privacy of information we obtain in the normal
course of providing telephone service. As a general policy, the Company does not
release confidential or customer specific information to unaffiliated third parties
without the customer’s agreement. The exception is when third parties are
conducting business on behalf of the Company and in those cases such parties are
bound by the same commitment the Company has made to its customers.

Exceptions to this policy include, but are not limited to, the release of information
for:

legal and regulatory requirements,
directory publishing,

directory assistance and operator services,
emergency services and

billing and collection.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
224 CONSUMER BILL OF RIGHTS
C. Privacy (Cont’d)

The Company is currently required to provide certain customer information, such
as billing name, address, and telephone number to facilitate billing of service to a
customer’s account when the customer uses a provider other than the Company.

A customer’s account information is released to other carriers when they give their
permission or when other carriers advise the Company they have the customer’s
approval to access the information. This most often occurs with respect to a sale
of service the other carrier wants to make, or has made. Unless the Company is
advised that permission has been granted, the Company does not release the
information. If a customer directs the Company in writing to release their account
information, the Company will do so and provide that information as directed.

D. Accuracy

The Company wants to make sure the information we utilize to bill our customers
is correct. The Company provides bills that are clearly organized. Any new
Company charges or changes to the customers’ service will be identified. If there
are inaccuracies on a customer’s bill, the customer may contact the Company to
discuss appropriate corrections.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd)
2.2.7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS
A. Number Assignment - Business

The assignment of a number to a customer's exchange access service will be made
at the discretion of the Company. The customer has no proprietary right in the
number and the Company may make such reasonable changes in the telephone
number or central office designation as the requirements of the service may

demand. For Number Assignments for residence customers, see the Exchange and
Network Services Tariff.

CHARGE
» Change of telephone number initiated
by the customer[1,2] $15.00

[1] No charge applies if change is due to annoyance calls.

[2] No charge applies if change is the result of any action of the Company that results
in the publication or unauthorized disclosure of a non-published number.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont'd)
TERMINATION OF SERVICE - COMPANY INITIATED
Reasons for Termination

The Company may terminate service to a customer without the customer's
permission, (either temporary or complete disconnection) only after adequate
notice has been given for one or more of the following reasons:

Nonpayment of a delinquent account.

The Company may terminate basic service for nonpayment of basic service
charges. The Company may terminate ancillary services for nonpayment of
ancillary charges or, if basic service is discontinued. The Company may
discontinue interexchange access (toll) for nonpayment of interexchange charges
or, if basic service is discontinued.

If the customer or applicant pays the amount due on the similar type of service or
makes arrangements satisfactory to the Company for payment of the amount, and
meets the payment requirements agreed upon, disconnection may be avoided.

Failure to pay advanced payments, deposits or to obtain a satisfactory guarantor
or for failure to keep agreed upon payment arrangements. This section does not
apply to nonpayment of charges for pay-per-call information services or to
disputed third party billed charges.

Violation of any rules, statutes, service agreements, filed tariffs or catalogs.

When the Company determines customer-owned equipment will adversely affect
the service of other customers.

Providing false identification or if the Company is unable to substantiate identity
of the person requesting service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE

TERMINATION OF SERVICE - COMPANY INITIATED (Cont'd)

. Notice Necessary Prior to Termination

When any of the previous conditions exist, the Company may discontinue the
customer's service provided the following steps have been taken:

1. The Company will provide a written discontinuation notice to the customer

(@)

(b)

(©)

either by mail, or, electronically, if authorized by the customer. Service will not
be disconnected prior to the eighth business day following mailing or personal
delivery of the notice.

In addition to the above notice, before disconnecting service, the Company will
make a diligent effort to reach the customer, either by telephone, an
electronically issued notice if authorized or mail.

If by telephone, at least two attempts will be made. These calls will be made
during reasonable calling hours. If an alternate number has been provided, the
Company will attempt to reach the customer by calling that number. A record
of these calling attempts will be kept showing the number called and the time
of the call. Service will not be disconnected until 5:00 p.m. of the next
business day after the phone calls or attempts.

If the customer has agreed to receive notice in electronic form, service will not
be discontinued until 5:00 p.m. of the second business day after the date of
delivery.

If notice is mailed by the Company, service will not be disconnected sooner
than 5:00 p.m. of the third business day after the date of mailing.

This step of notification may be omitted if during the last twelve months, there
have been two monthly bills past due to the point that this step has been
necessary, and the customer has been notified in writing that such notification
will not be attempted in the future in order to advise of disconnection.

NOTICE
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED
B. Notice Necessary Prior to Termination (Cont'd)

3. After proper notice has been given, if service is not discontinued within ten
business days of the proposed termination date, and other arrangements have not
been agreed upon, the Company will again send notice advising of a new
termination date.

C. Grounds for Termination of Service, Without Prior Notice
The Company may also terminate service without prior notice only if:
A condition exists that is hazardous to life, physical safety, or property.
The customer is using an illegal connection.

The customer is using the service for unlawful purposes.

A w nhpoPE

The customer is using the service in a way that adversely affects the service of
existing customers.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE

2
29 TERMINATION OF SERVICE - COMPANY INITIATED
C. Grounds for Termination of Service, Without Prior Notice (Cont'd)

2.
2.

5. The customer is tampering with the Company's property.

6. The service was obtained or is used fraudulently or without the authorization of
the Company.

In the case of fraud, if the customer makes immediate payment of the estimated
amount of service fraudulently used, plus all costs resulting from this usage,
service may be continued. This continuance of service will be subject to any
applicable deposit requirements.

If a second offense of fraud is detected, the Company may refuse to restore
service for a period of five years from the date of the second disconnection,
subject to petition by the customer to the Commission for an order requiring
restoration of service based on good cause.

This rule shall not be interpreted as relieving the customer, or other person, of
civil responsibility or criminal liability.

7. If the customer vacates the premises without advising the Company of intent to
vacate.

8. For failure to keep agreed upon payment arrangements in response to a
disconnection notice or, paid a past due balance in response to a disconnect notice
with a check or electronic payment that was not honored by the bank or other
financial institution.

D. Medical Facilities

Where service is provided to a medical care facility, including hospitals, medical
clinics with resident patients, or nursing homes, notice of pending termination will
be provided to the Secretary, Washington State Department of Social and Health
Services, as well as to the customer. Upon request from the Secretary or designee,
a delay in termination of no less than five business days from the date of notice
will be allowed so that the department may take whatever steps are necessary to
protect the interests of resident patients.
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2
2.9
E

1.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
TERMINATION OF SERVICE - COMPANY INITIATED (Cont'd)

Restrictions on Termination

Except in case of danger to life or property, service will not be terminated in any
of the following circumstances:

* On any day or the day after that the Company is not fully staffed to discuss
discontinuation and reestablishment of service.

* On any legal holiday.

When the Company has reasonable grounds to believe service is to other than the
customer-of-record, notice of disconnection will be given the occupant of the
premises. However, if the current user of the service requests continued service,
a minimum of five business days will be granted for the user to arrange for
continued service.

Service may not be disconnected or restricted while a customer is pursuing any
remedy or appeal provided for in these rules, if any amount not in dispute is paid
when due.

The Company will advise the customer of this fact upon referral of a complaint to
a Company supervisor or to the Commission.

See 2.2.15, following.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED (Cont'd)
F

. Notices
1. To the Customer or Applicant

a. Any notice the Company gives to an applicant or a customer may be given to the
applicant, customer or authorized representative orally or by written notice,
except as provided in 2.2.9.B. This may be delivered at the applicant's or
customer's address, as noted on Company records, or properly deposited in any
United States Post Office, in the territory served by the Company, with postage
prepaid. If mailed, the notice must be addressed to the applicant or customer at
the address specified in the application for telephone service, or at any other
address given by the applicant or customer to the Company.

b. Notices of pending disconnection will include a disconnection date that is not
less than eight business days after the date the notice is mailed, the amount
owing that is subject to disconnection and detail procedures that relate to the
cause and effect of the notice. Notices will include information to enable the
customer to contact the Company to resolve any differences.

2. To the Company

Any notice from any applicant or customer to the Company may be given orally
by the applicant or customer, or authorized representative, at the Company's
business office or by written notice properly addressed and mailed to the
Company.

G. Full Toll Denial

Company facilities will be capable of blocking alternately billed calls (e.g.,
Calling Card, 3rd number billing, collect). When a customer fails to pay
outstanding charges billed by the Company for MTS calls, including MTS
provided by the Company and interexchange carriers (e.g., 0+, 0-), all MTS
service may be denied (Full Toll Denial), where Company facilities are
capable of providing Full Toll Denial.

When a customer fails to pay outstanding charges billed by the Company for MTS
calls, including MTS provided by the Company and interexchange carriers, but
excluding 900-type services, all MTS service (e.g., 0+, 1+ including 900-type
services, 0-, 10XXX) may be denied (Full Toll Denial), where Company facilities
are capable of providing Full Toll Denial.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
H

. Restoral of Service from Disconnection
1. Conditions for Restoral
The Company will restore a discontinued service when:

(@) The causes of discontinuance have been removed or corrected.

(b) When payment or satisfactory arrangements for payment of all proper charges
due from the applicant or customer, including any proper deposit and
reconnection fee, has been made as provided for in this Section.

(c) The Commission staff directs restoration pending resolution of any dispute
between the Company and the applicant or customer over the propriety of
disconnection.

2. Nonrecurring Charge for Restoration of Service

a. A nonrecurring charge will be made and collected by the Company prior to the
restoration of service where service has been temporarily discontinued for
nonpayment of bills.

b. When a service has been permanently disconnected the nonrecurring charge
does not apply.

NONRECURRING
CHARGE

» Each line restored $10.00
3. Where Full Toll Denial (see 2.2.9.G.) has been applied to a customer's account,
and the customer's main line service remains connected, MTS will be

reestablished only upon the payment of all outstanding MTS charges. The
following MTS Restoration Charge will apply.

NONRECURRING
USOC CHARGE

e Perline NPAPL $16.00
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd)
2.2.10  TEMPORARY SUSPENSION OF SERVICE - CUSTOMER INITIATED

The following charge applies to establish temporary suspension of incoming
calls and/or temporary referral of calls.

NONRECURRING
CHARGE

 Each access line[1,2] $25.00
2.2.11  SPECIAL SERVICES
A. Marinas
A Marina operator will be required to provide cable supporting structures that meet
standards determined by the Company for facilities on new docks or any additional
cable reinforcement to protect the Company's equipment and employees.
B. Market Trials
1. A market trial shall be offered to test the packaging, pricing and/or other
marketing features of a new product or service not offered under tariff, or catalog
terms.

2. Services may be offered on a trial basis for a specified time period to specific
areas or classes of customers. Trial offerings will meet the following criteria:

» The period of the trial does not exceed 90 days.
» The trial offering is for an optional feature or functionality. This is defined as

an operational characteristic that adds intelligent call processing capabilities or
otherwise enhances a basic service such as an exchange access line.

[1] This charge applies only to establish the temporary suspension, not to discontinue
it.

[2] The full monthly rate for exchange service will apply during the period this service
is subscribed to.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.11  SPECIAL SERVICES
B. Market Trials (Cont'd)

3. Each trial shall be briefly described in a written notice to the Commission no later
than the date upon which the trial is to commence.

This notice will contain information pertinent to the trial such as class of
customer, geographic area, description of service, dates and duration of trial,
price(s) of features during the trial, and customer notification.

4. Trial offerings of products and services not meeting the criteria detailed in B.2.,
preceding, will be filed with the Commission on 14 days notice.

5. If a trial offering does not perform due to a technical malfunction, all charges will
be refunded to the customer.

2.2.14  TERMINATION OF SERVICE - CUSTOMER INITIATED
A customer must notify the Company of their intention to discontinue service.
If the customer moves from the service address and fails to request
discontinuation of service, the customer must pay for service taken at the

address until the Company can confirm that the customer has vacated the
premises and/or a new party has taken responsibility for the service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.14  TERMINATION OF SERVICE - CUSTOMER INITIATED (Cont'd)

A. Termination Liability/Waiver Policy
Services provided via service agreements may be subject to the Termination
Liability/Waiver Policy. This policy applies only to services that specifically
reference this Termination Liability/Waiver Policy in their respective section of
this Catalog.

1. Definitions

Minimum Billing Level

When services are provided under a service agreement, a Minimum Billing Level
will be established for use in calculating discontinuance charges. The Minimum
Billing Level is 100% percent of the total monthly rates for the service provided
under the customer's service agreement, unless otherwise specified.

Minimum Service Period

When services are provided under a service agreement, a Minimum Service
Period may be established. This would be the period of time that the 100% factor
of the Termination Liability Charge would apply.

2. Complete Disconnect

If the customer chooses to completely discontinue service, at any time during the
term of the agreement, a termination charge will apply, unless the customer
satisfies the conditions specified in the Waiver Policy. The termination charge is
100% of the rates for the Minimum Service Period, if applicable, plus the
Minimum Billing Level multiplied by the termination liability percentage
specified in the service agreement, for the remaining term of the agreement.

» For example, if the customer discontinues service after 17 months of a 3-year
(36 month) agreement, the termination charge will be the Minimum Billing
Level for the service, multiplied by the termination liability percentage,
multiplied by 19 months.

 If the customer discontinues service after 6 months of a 3-year (36 month)
agreement, with a 1-year (12 months) Minimum Service Period, the
Termination Charge will be 100% of the Minimum Billing Level for the
remaining 6 months of the Minimum Service Period, plus the Minimum Billing
Level multiplied by the termination liability percentage, multiplied by 24
months.
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2.2

2.2.14
A. Termination Liability/Waiver Policy (Cont'd)

3.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE

TERMINATION OF SERVICE - CUSTOMER INITIATED

Partial Disconnect

If the customer discontinues a portion of their service, and that causes the
customer's monthly billing level to fall below the Minimum Billing Level of the
agreement, a termination charge will apply to the portion of the service agreement
that is below the Minimum Billing Level.

Waiver Policy

A termination charge will be waived when the customer discontinues their
contracted service(s), provided all of the following conditions are met:

The customer signs a new service agreement for any other Company provided
service(s);

Both the existing and the new service(s) are provided solely by the Company;

The order to discontinue the existing service(s) and the order to establish the
new service(s) are received by the Company at the same time;

The new service(s) installation must be completed within thirty calendar days
of the disconnection of the old service(s), unless the installation delay is caused
by the Company;

The total value of the new service agreement(s), excluding any special
construction charges and any other nonrecurring charges, is equal to or greater
than 115% of the remaining value of the existing agreement(s);

A new minimum service period goes into effect when the new service
agreement term begins;

The customer agrees to pay any previously billed, but unpaid recurring, and
any outstanding nonrecurring charges. The charges cannot be included as part
of the new service agreement;

All applicable nonrecurring charges will be assessed for the new contracted
service(s).
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2.2.15
A.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont'd)
COMPLAINTS/APPEALS
Procedures

Any complaint or dispute between the Company and an applicant or customer
regarding service or regarding another company's service for which billing and
collections is provided, the Company shall acknowledge the complaint in the
following manner:

Each complaint or dispute received by the Company will be investigated
promptly and the result along with the name of the company’s contact will be
reported to the applicant or customer. When corrective action is necessary, it will
be taken as soon as possible.

The Company will train all contact personnel to inform dissatisfied or
complaining applicants or customers of their right to discuss the problem with an
employee in a supervisory position.

Dissatisfied applicants or customers will be informed by supervisory personnel, of
the availability of Washington Utilities and Transportation Commission review,
and will provide the Commission’s address and toll-free telephone number.

The Company will inform applicants or customers that the Company will not
disconnect or restrict service while the customer is pursuing any remedy or
appeal, when referred to a supervisor or to the Commission if the customer pays
amounts not in dispute when due and/or corrects conditions posing a danger to
health, safety or property.

All parties to the dispute have the right to bring an informal or formal complaint
before the Commission.

When the Commission refers a complaint to the Company, the Company must
report the results of its investigation of service affecting informal complaints to
Commission staff within two business days. The Company will report non-
service affecting results to Commission staff within five business days.

The Company will keep Commission staff updated as to relevant changes when
they occur and when there is final resolution. Only the Commission can close an
informal complaint.

All written complaints to the Company will be acknowledged.
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2.2
2.2.15
A

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
COMPLAINTS/APPEALS
Procedures (Cont'd)

7. When an appeal is in progress and the customer's toll charges substantially exceed

B.

the amount of any deposit or customary use and it appears the customer will incur
excessive, uncollectible toll charges, Commission staff may authorize the
Company to disconnect service.

If the customer elects to pay outstanding toll charges, service may be maintained.
If the dispute is resolved in the customer's favor, those charges may be subject to
refund.

Record of Complaints

1. The Company will keep a record of all complaints concerning service or rates.

2.

This record will contain:

* Name and address of complainant

 Date and nature of complaint

» Action taken

* Final result

Upon request these records will be readily available for Commission review.

Correspondence and records of complaints will be retained by the Company for a
minimum period of two years.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.3 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BILLS
A. A customer will be responsible for payment of all exchange, toll and other charges
related to the service. These charges will be in accordance with the Company's

rates and charges, terms and conditions.

B. Payment of bills for service may be made by any means that is mutually acceptable
to the customer and the Company.

Payment of any delinquent amount to a designated payment agency of the
Company will constitute payment to the Company, provided the customer informs
the Company of such payment and the Company verifies such payment.

C. Payment that is not honored or paid by the customer’s designated financial
institution will be considered as nonpayment. See 2.3.2.H., following.

D. Closing bills, special bills, bills rendered due to the customer vacating the premises
are payable upon presentation and become delinquent fifteen days after issuance of
the bill.

Deposits are normally payable before service is installed or restored. See 2.3.3.
Bills become past due (delinquent) fifteen days from the date of mailing.

Preferred payment dates may be negotiated upon customer request.

I ®&@ m m

Charge for Returned Payments - Business

1. A nonrecurring charge will apply for each payment not honored or paid by the
customer’s designated financial institution for any reason including, but not
limited to, insufficient funds or account closed. Checks held for "stop payment"
are excluded. For Returned Payments for residence customers, see the Exchange
and Network Services Tariff.

CHARGE
* Returned Payment Charge $10.50

2. This charge is also applicable to bills rendered for other than exchange service
and bills for accounts which have been discontinued.

3. When a customer pays more than one account with a single check, only one
nonrecurring charge is applicable.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BiLLs (Cont'd)

I. Customer payments are to be applied to the undisputed amount owing on the
account and/or to the undisputed amount owing on an individual entity (billed on
the account.)

1. Unless otherwise specified by the customer, payments that are less than the total
bill balance will be credited first to local exchange service with any remainder
allocated pro rata to any other charges on the bill.

2. A customer may direct that a payment be applied to an individual billing
entity(ies) on the account.

J. Late Payment Charge
1. A late payment charge will be applied, subject to the following conditions:

* A late payment charge of 1% applies to all amounts previously billed on a
customer’s bill and remaining unpaid at the time of the next month’s bill.
Local service charges billed for the previous month will not be included in the
calculation of the late payment charge. The late payment charge will not be
assessed on billing amounts purchased from other carriers.

» The late payment charge will be uniformly applied to all exchange customers.

» The Company will waive late payment charges for customers who establish a
preferred payment date, as provided by WAC 480-120-161. If payment is not
made in full by the customer-preferred due date, late payment charges may

apply.

» The Company will accommodate customers who have a medical emergency as
provided for by WAC 480-120-172(6).
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BILLS
J.1. (Cont’d)

* When the customer contacts the Company to question certain charges made to
the customer’s billing and the customer and the Company work together to
resolve the concern, if the Company agrees to credit the customer’s account,
the Company will also credit the customer’s account for any late payment
charges associated with the credited amount.

* When a complaint involving disputed charges is referred to the Commission for
resolution, the Company will waive the late payment charges associated with
the disputed amount for the period of time the complaint is open with the
Commission, provided that charges not in dispute are paid when due. Late
payment charges associated with disputed charges will be treated the same as
the disputed charges under WAC 480-120-172(12).

(K) Material moved to Sheet 51.1.
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2.3
2.3.2
K

[1]

[2]

(M)

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
PAYMENT OF BiLLS (Cont’d)
Duplicate Bill Charge (M)
In the event a customer requests a reprint of a monthly bill that is greater than six
months old, a duplicate bill charge may apply. ©)
usoC CHARGE (M(M)
* Residence, per account (N)
- Reprint on paper, per bill OBMDC $5.00 (C-M)
- Reprint on CD-ROM[1] OBMDE 15.00 (N)
- Online Self Service Access[2] OBMDH 10.00 (N)
» Business, per account (N)
- Reprint on paper, per bill OBMDC 5.00 (C-M)
- Reprint on CD-ROM[1] OBMDD 25.00 (N)
- Online Self Service Access[2] OBMDG 20.00 (N)
Charge applies for any 12 months of bills and/or partial 12 months of bills per (N)

request for bills dated March 2003, through September 2006. For example, the
charge assessed for a single request of 16 months of duplicate bills provided via
CD-ROM would be $30.00 for a residence customer and $50.00 for a business
customer. The CD-ROM option will be available February 19, 2007 through
October 1, 2007.

Bills from March 2003, through September 2006, will be available via On-line Self
Service Access to current customers from January 22, 2007, through October 1,
2007, only. (N)

Material moved from Sheet 51.
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2.3
2.3.3
A.

1.

3.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
PAYMENT FOR SERVICE (Cont'd)
ADVANCED PAYMENTS AND DEPOSITS
Deposits - Business

Payment of a deposit does not relieve the customer from compliance with
Company General Regulations concerning prompt payment of bills; nor does it
change the conditions regarding disconnection of service when bills are not paid.
For Deposits for residence customers, see the Exchange and Network Services
Tariff.

Alternative to Deposit

When an applicant or customer cannot establish credit or pay a deposit, the
applicant or customer will be allowed to furnish a satisfactory guarantor in lieu of
a deposit as specified in WAC 480-120-124. The amount of guarantee will not
exceed the amount of the required deposit.

Nonresidential

A deposit may be required when a nonresidential applicant or customer is unable
to provide satisfactory credit information. Determination of satisfactory credit is
made by reasonable, appropriate means. Interexchange carrier deposit
information is contained in the Access Service Tariff.

Written Notice

a. Written notice is given the customer whenever a new or additional deposit is

required after service has been established. The notice will include the reasons
for the requested deposit, the date the deposit must be paid and any actions the
Company will take if the deposit is not paid.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.3 ADVANCED PAYMENTS AND DEPOSITS
A.3. (Cont'd)

b. Deposits are due no later than 5:00 p.m. on the sixth business day after notice of
the deposit requirement is mailed.

c. The Company may require payment of unbilled toll charges or payment of a new
or an additional deposit in amounts set forth in A.4., following. The Company
may require payment before the close of the next business day following either
written or verbal notice. Customers will be given an option of paying all unpaid
toll charges listed in the notice, all toll charges accrued at the time of payment or
to pay a new or additional deposit.

4. Amount of Deposit
a. Local Service

When a basic service deposit is required, the deposit amount shall not exceed
two months customary usage for applicants or customers with previous
verifiable service of the same class of service or two months estimated use for an
applicant or customer without previous verifiable service, as determined by
averaging the most recent three months' billings and multiplying the average by
two.

b. Ancillary Services

When a deposit is required the Company may require an applicant or customer to
pay a deposit or advanced payment equal to two months charges for ancillary
services before providing or continuing ancillary services (optional service or
features).

b. Toll

When a deposit is required, the deposit amount will not exceed two months
customary use for applicants or customers with previous verifiable service of the
same class of service or two months estimated use for an applicant or customer
without previous verifiable service, as determined by averaging the most recent
three months' billings and multiplying the average by two.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.3 ADVANCED PAYMENTS AND DEPOSITS
A.4.b. (Cont'd)

(1) The customer may be required to make payment of either of the following
when the customer’s toll charges exceed $30.00 or exceed customary use over
the previous six months by $20 or 20%, whichever is greater.

(@ Full payment of unpaid toll charges as specified in the notice or all toll
charges accrued to the time of payment provided the customer has been
notified that he or she is liable for toll charges in addition to those charges
specified in the notice which comes to the attention of the Company between
the time of notice and payment.

(b) A new or additional deposit, based on the customer's two months' actual
customary usage.

(2) When a new or additional deposit or payment of toll charges is required to
continue service, the Company will notify the customer, either verbally or in
writing.

(3) Payment may be required before the close of the next business day following
delivery of either written or verbal notice.

5. Interest on Deposits

Interest will be paid on all deposits at the rate based upon a simple average of the
effective interest rate for new issues of one year treasury bills, computed from
November 15 of the previous year, as calculated by the U.S. Treasury. Deposits
will earn that interest rate during January 1 through December 31 of the
subsequent year. Interest will be compounded annually and will apply from the
date of deposit until the date of refund or application to the customer's account.

6. Extended Payment on Basic Service Deposit

When an applicant or customer is unable to pay the full amount of deposit when
required, the Company will allow the customer to pay:

 Fifty percent of the requested deposit when due with the remaining amount to
be paid, in equal amounts, over the next two billing cycles.
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3
3.3
A.

7.

9.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
ADVANCED PAYMENTS AND DEPOSITS

Deposits (Cont'd)

Receipt for Deposit

Each applicant or customer who pays a deposit will be given a receipt.

Transfer of Deposit

When a customer transfers service to a new location, in the same Company
service area, the deposit, less any outstanding amount owing, will be transferable
to the new service location.

Return of Deposit

a. When an application is cancelled prior to the establishment of service, the

b.

deposit will be returned, less any charges due the Company.

Any deposit, plus accrued interest, less any outstanding amount owing shall be
refunded to the customer upon the completion of 12 months satisfactory credit.
The Company may apply the deposit refund to a customer’s account or upon the
customer’s request provide the refund in the form of a check upon completion of
twelve months' satisfactory payment.

» The check must be issued and mailed no later than 30 days following
completion of the twelve months' satisfactory payment or 30 days after the
closing bill is paid when service is terminated.

» The deposit may be applied to the customer's bill for service in the thirteenth,
and possibly subsequent months, if requested by the customer.

Payment is satisfactory if service has not been denied for nonpayment within the
last twelve consecutive months and no more than two delinquency notices have
been sent.

When service is terminated, the deposit and accrued interest less any outstanding
amount owing, will be credited to the final bill and the balance, if any, returned
to the customer.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.3 ADVANCED PAYMENTS AND DEPOSITS
B

. Impaired Credit

The Company will furnish service to applicants of impaired credit under the
following condition:

» The applicant may be required to deposit money in advance with the Company
of an amount equal to the estimated amount of the bill for service, or to
otherwise secure in a satisfactory manner the payment of any bills for service
furnished by the Company.

This regulation shall not be construed as limiting or in any way affecting the right
of the Company to collect from the customer any other or additional sum of money
which may become due and payable to the Company from the customer for service
furnished or to be furnished.

2.3.4 ADJUSTMENT OF CHARGES
The Company is not liable for service interruption beyond crediting the charge
for service during the interruption period except as provided in 2.2.2.B.3 and
2.2.2.B.4, preceding and in 2.4.1, following.

In no case will the credit allowance exceed the total bill for exchange service
for that period.

NOTICE
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2.3.6
A.

B.

1.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
PAYMENT FOR SERVICE (Cont'd)
BILLING
Bills
Regular monthly bills will clearly list all charges including applicable taxes. Each
bill will indicate the date it becomes delinquent and will provide information by
which a customer may contact the Company.
Rendering of Bills

Flat Rate Exchange Service

Bills for flat rate exchange service may be rendered in advance and are payable in
advance.

Message Rate Exchange Service

Bills for message rate exchange service, except charges for messages, may be
rendered in advance. Charges for messages will be rendered in arrears either
monthly or at ten day intervals. Bills are due and payable on the date of
presentation.

Toll Service

Bills for toll service will be rendered in arrears monthly and in general will be
presented with the periodic bills for exchange service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.6 BILLING (Cont'd)
C

. Billing Period

The regular billing period for exchange and toll service is once each month.

D. Refund for Overcharge
Overcharges will be refunded, computed from the time the overcharge was applied
or from the time such charge was documented. Documentation may be by the
Company or customer.

E. Prorating of Opening and Closing Bills
Opening and closing bills will be prorated on the basis of a thirty day month.
Exceptions are services with a specific minimum billing period. On message rate
service, the message allowance for a fraction of a month will also be prorated.

F. Itemized Statements
Itemized statements of all charges will be furnished to customers upon request. An
itemized statement may include the total for individual exchange service,
calculations of time or mileage charges, taxes, credits, miscellaneous or special

services, toll charges and for itemized charges of information providers, the name,
address and toll-free telephone number of any provider.
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1.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

PAYMENT FOR SERVICE
BILLING (Cont'd)

Temporary Disconnect Due to Nonpayment

Temporary disconnection means the service will be restricted to either incoming
or outgoing service.

When this is in effect, regular rates will be charged for the period of temporary
disconnect, not to exceed fifteen days.

Complete Disconnection of Service

When service is completely disconnected, charges are discontinued either:
 On the date requested by the customer, or

* If Company initiated as of the date of the discontinuation.

Banded Rate Change Notification

The Company will give notice to customers of banded rate services of changes
within the limits of the rate.

NOTICE
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2.4
24.1

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

L1ABILITY OF THE COMPANY

SERVICE LIABILITIES

The Company's liability, if any, for its willful misconduct is not limited by this
Catalog. With respect to any other claim or suit, by a customer or by any
others, for damages associated with the installation, provision, termination,
maintenance, repair, or restoration of service, the Company's liability, if any,
shall not exceed an amount equal to the proportionate part of the monthly
recurring charge for the service for the period during which the service was
affected. This liability shall be in addition to any amounts that may otherwise
be due the customer under this Catalog as an allowance for interruptions.

The Company shall not be liable for any incidental or consequential damages,
including but not limited to loss, damage, or expense directly or indirectly
arising from wiring located beyond the standard network interface (SNI).

A. Errors in Transmitting, Receiving or Delivering Messages by Telephone

The Company is not liable for errors in transmitting, receiving or delivering
messages by telephone over Company lines and lines of connecting companies.

NOTICE
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
L1ABILITY OF THE COMPANY (Cont'd)
MAINTENANCE AND REPAIR

The Company at its sole discretion may determine that maintenance and/or repair
of existing facilities is necessary.

At no charge to the customer, the Company will perform all work and provide all
materials associated with maintenance and repair of existing Company facilities
unless the repair and/or maintenance being performed is the result of damage to
Company facilities caused by the customer or another identified party.

The Company at its sole discretion may determine that replacement of existing
facilities and/or supporting structure is necessary for maintenance and/or repair
purposes. Under these circumstances the work and materials associated with the
installation of the facilities and/or supporting structure will be considered
maintenance and repair, not new construction.

Company's Right of Access to Customers' Premises

The Company has the right to enter and leave the customers' premises during
normal business hours for any purpose reasonably connected with the furnishing of
telephone service and to exercise any and all rights secured by law or these
General Regulations.

The Company has the right to remove any and all of its property installed on the
customer's premises at the termination of service as provided for in these General
Regulations.

Service Connections to be Made by Company's Employees Except Under
Specified Conditions

All facilities furnished by the Company are to be connected, moved, changed,
altered, or disconnected by an authorized Company employee unless specifically
outlined in a filed tariff or catalog.

Use of Facilities

The customer is responsible for loss of or damage to any facilities furnished by the
Company unless the customer proves that such loss or damage was caused by the
negligence or intentional misconduct of others or was otherwise due to causes
beyond the customer's control. If it becomes necessary to bill for recovery of
damages the estimated cost for replacing such facilities will apply.
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A

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
L1ABILITY OF THE COMPANY (Cont'd)
DIRECTORY ERRORS OR OMISSIONS
Listings in Directories

The Company is liable for errors or omissions in listings subscribed to in its
telephone directories in accordance with the following:

Listing furnished without additional charge: In amount not in excess of the
charge for exchange service (excluding additional message charges) during the
effective life of the directory in which the error or omission is made.

Listing furnished at additional charge: In amount not in excess of the charge for
that listing during the effective life of the directory in which the error or omission
is made.

Listings in Directory Assistance

The Company is liable for errors or omissions in listings subscribed to in directory
assistance records in accordance with the following:

Listing furnished without additional charge: In amount not in excess of the
charge for the exchange service (excluding additional message charges) for the
period during which the error or omission continues.

Listing furnished at additional charge: An amount not in excess of the charge for
that listing for the period during which the error or omission continues.

Customer Responsibility

The customer assumes full responsibility concerning the right to use any name of a
business as a directory listing and agrees to hold the Company free and harmless of
and from any claims, loss, damage, or liability which may result from the use of
such listing. The Company does not undertake to determine the legal, contractual,
or other right to the use of a name to be listed in a telephone directory of the
Company. However, the Company reserves the right to refuse listings which are
designed primarily to give publicity to a commodity or service.

Standard Form

The Company reserves the right to make such changes in directory listings as may
be necessary to bring them into conformity with its standard form.
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2.4
245

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

L1ABILITY OF THE COMPANY (Cont'd)

HAZARDOUS OR INACCESSIBLE LOCATIONS

Facilities used in connection with furnishing service to a customer are not
designed for use in explosive atmospheres. Except as provided in 2.4.1, the
customer releases, indemnifies and holds harmless the Company from any and
all loss, claims, demands, suits or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the customer or by any other
party or person, for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
customer or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of said facilities so provided.

A customer shall be responsible for any cost incurred as a result of any special
training, equipment or work procedures of a Company employee as a result of
working in hazardous conditions on the customer's premises or work place that
could jeopardize the safety or health of the Company employee.

NOTICE
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2.5

2.5.2

A

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
RESPONSIBILITIES OF THE CUSTOMER

SERVICE TO AND WITHIN A BUILDING, BUILDING SPACE AND ELECTRIC
POWER SUPPLY

Where commercial power is required in the operation of equipment and service,
the customer, where requested, shall furnish, install and maintain the necessary
power wiring and power outlets on the customer's premises and supply any
necessary electrical energy at the expense of the customer.

Where concealed telephone wiring is required on the customer's premises, the
customer shall furnish, install and maintain the necessary outlet boxes. For the
installation of concealed wiring the applicant or customer must provide the conduit
and in cases of maintenance and repair within a building, expose the conduit so
that the Company may gain access to its facilities.

Unless the following is required for Company maintenance purposes, any existing
or new structure(s) or work required to support the installation of additional
telephone facilities on the customer's premises shall be provided at the expense of
the customer. Such structure(s) or work may include the placement or use of
trenching, conduit and/or poles to support telephone services provided on the
customer's premises.

It is the customer's responsibility to provide the premises and space satisfactory to
the Company, for placement of all equipment and facilities necessary for the
furnishing of service.

Installation and maintenance beyond the Company's protected network facilities
will be the responsibility of the customer or others requesting such work.

When maintenance is required on a facility that is enclosed within the wall or
passes through the wall of a building, it is the customer and/or property owner’s
responsibility to expose the facility or support structure for the Company. The
customer or owner is responsible for all costs associated with restoring the wall to
its previous condition.

NOTICE
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2.6
A

B.

1.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
SPECIAL TAXES, FEES AND CHARGES
Description

This Section lists the municipal utility occupation taxes applicable in Washington.
Rate schedules of the Company do not include any portion of municipal
occupation, business, excise or use of the streets taxes.

In order to reimburse the Company for local taxes where now imposed, or which
may be imposed, or which have been assessed, an equivalent amount may be billed
by the Company to its exchange customers on a pro rata basis, as shown in this
Section.

Terms and Conditions

In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross
revenues or gross income from the telecommunications business, but which
exclude charges that are passed on to customers to compensate for the cost of the
municipal tax, the effective rate for billing will be the ordinance tax rate. This
rate will be applied to telecommunications business revenues as defined in the
ordinance.

In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross
revenues or gross income from the telecommunications business but which do not
exclude charges that are passed on to customers to compensate for the cost of the
tax, the effective rate for billing will be determined by dividing the ordinance tax
rate by one minus the ordinance tax rate [R/(1-R)]. The rate determined will be
applied to telecommunications business revenues as defined in the ordinance.

In municipalities or Tax Jurisdictions that include toll revenues within the
definition of telecommunications business, the applicable effective rate for billing
will be applied to 100% (unless a lower percentage is specified in the ordinance)
of the charges for sent-paid and received-collect intrastate toll messages billed to
customers within these municipalities or Tax Jurisdictions, including intrastate
Wide Area Telephone Service (WATS) and intrastate Private Line Transport
Service, all after deduction of amounts representing independent company
settlements.
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2.6
B.

4.

C.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SPECIAL TAXES, FEES AND CHARGES
Terms And Conditions (Cont'd)

In  municipalities or Tax Jurisdictions that impose a tax on specific
telecommunication company revenues, such as but not limited to local service,
toll, or miscellaneous revenues, the effective rate for billing will be equal to the
ordinance rate, or where miscellaneous revenues are taxed, the ordinance rate
divided by one minus the ordinance rate [R/(1-R)]. The applicable billing rate
will be applied to the specific telecommunications company revenues enumerated
in the ordinance, but will not be applied to any such revenues that constitute
competitive telecommunications service as defined in RCW 82.16.010.

In municipalities or Tax Jurisdictions that have assessed amounts related to
municipal occupation business, excise or use of streets taxes on the Company, the
effective tax rate for billing shall be increased by an amount sufficient to recover
the amounts assessed over as close to a one year period as possible. To the extent
that the assessment is appealed and the assessment is reduced or abated, the
effective tax rate for billing shall be decreased over a period that is as close to a
one year period as possible. In municipalities or Tax Jurisdictions that impose a
utility occupation tax on gross revenues or gross income from the
telecommunications business and which do not exclude charges that are passed on
to customers to compensate for the cost of the municipal tax, the effective rate for
billing will be determined by dividing the ordinance tax rate plus the recovery
percentage for assessed taxes by one minus the ordinance tax rate plus the
recovery percentage for assessed taxes [(R + recover percent/ 1 - (R + recovery
percentage)]. The rate determined will be applied to telecommunications business
revenues as defined in the ordinance and limited by state law.

Tax Rates

Each customer within the corporate limits of each of the following municipalities
or Tax Jurisdictions will be billed a pro rate portion of a sum equal to the amount
of the taxes which the Company is required to pay for exchange services and
intrastate message toll services in that municipality. This is done by additions to
each bill for the services. The customers' pro rata portion will be determined from
B.4., preceding, which correspond to the references used in the Condition(s)
column below. The percentages from the applicable municipalities or Tax
Jurisdictions ordinances are shown in the rate column. The effective tax rate for
billing includes the applicable business license fee.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

The municipal occupation, business, excise and use of streets taxes are listed

below:

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Aberdeen Aberdeen-

Hoquiam [1] 6.0% 6.0% 1&3

Airway

Heights Spokane [1] 6.0% 6.0% 1&3
Algona Auburn [1] 6.0% 6.382% 2&3
Asotin Clarkston [1] 6.0% 6.0% 1&3
Auburn Auburn [1] 5.0% 5.0% 1&3
Bainbridge Bainbridge

Island Island [1] 6.0% 6.382% 2&3
Battle Battle

Ground Ground [1] 6.0% 6.0% 1
Bellevue Bellevue [1] 6.0% 6.382% 2&3
Bellingham Bellingham [1] 6.0% 6.0% 1&3
Black Black

Diamond Diamond [1] 6.0% 6.0% 1&3
Blaine Blaine [1] 6.0% 6.0% 1&3
Bonney Lake Sumner [1] 6.0% 6.0% 1&3
[1] Occupation
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Bremerton Bremerton [1] 6.0% 6.382% 2&3
Brewster Brewster [1] 6.0% 6.382% 2&3
Buckley Buckley [1] 6.0% 6.0% 1&3
Burien Seattle [1] 6.0% 6.382% 2&3
Carnation Carnation [1] 6.0% 6.0% 1&3
Cashmere Cashmere [1] 4.5% 4.5% 1&3
Castle Rock Castle Rock [1] 5.0% 5.0% 1
Centralia Centralia [1] 6.0% 6.382% 1&3
Chehalis Chehalis [1] 6.0% 6.382% 2&3
[1] Occupation
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Clarkston Clarkston [1] 6.0% 6.0% 1
Cle Elum Cle Elum [1] 6.0% 6.0% 1&3
Colfax Colfax [1] 6.0% 6.0% 1&3
College

Place Walla Walla [1] 5.4% 5.4% 1
Colville Colville [1] 6.0% 6.382% 2&3
Conconully Omak [1] 6.0% 6.382% 4
Cosmopolis Aberdeen-

Hoquiam [1] 6.0% 6.0% 1&3
Coulee Dam Coulee Dam [1] 6.0% 6.0% 1&3
Coupeville Coupeville [1] 6.0% 6.0% 2&3
Dayton Dayton [1] 6.0% 6.0% 1
Deer Park Deer Park [1] 6.0% 6.0% 1&3
Des Moines Des Moines [1] 6.0% 6.00% 1&3
DuPont Tacoma [1] 6.0% 6.382% 2&3
[1] Occupation
NOTICE
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX
OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX  RATE BILLING CONDITION(S)
Electric
City Coulee Dam [1] 6.0% 6.0% 1

Enumclaw Enumclaw [1] 6.0% 6.0% 2&3
Ephrata Ephrata [1] 5.0% 5.0% 1&3
Everett Everett [1] 4.5% 4.5% 1&3
Federal Way Federal Way [1] 7.75% 7.75% 1&3
Ferndale Ferndale [1] 5.0% 5.0% 1&3
Fife Tacoma [1] 4.5% 4.5% 1&3
Fircrest Tacoma [1] 6.0% 6.0% 1
Grand Coulee Coulee Dam [1] 6.0% 6.0% 1&3
Hatton Othello [1] 6.0% 6.382% 2&3
Hoquiam Aberdeen-

Hoquiam [1] 6.0% 6.0% 1&3
Issaquah Issaquah [1] 6.0% 6.0% 1&3
Kalama Kalama [1] 6.0% 6.382% 2&3
Kelso Longview-

Kelso [1] 6.0% 6.0% 1&3
Kent Kent [1] 6.0% 6.382% 2&3
Kirkland Kirkland [1] 6.5% (bus.) 6.0% 1&3

6.0% (res.)  6.0% 1&3
LaCenter LaCenter [1] 0.0% 0.0% 2&3
[1] Occupation
NOTICE
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont’d)

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION EXCHANGE TAX RATE BILLING CONDITION(S)
Lacey Olympia [1] 6.0% 6.0% 1&3
Lake Forest Park Seattle [1] 6.0% 6.382% 2&3
Lakewood Tacoma [1] 4.0% (R) 4.0% (R) 1&3
Langley Langley [1] 6.0% 6.0% 1&3
Longview Longview-

Kelso [1] 6.0% 6.0% 1&3

Lummi Indian

Reservation Bellingham [1] 5.0% 5.26% 2&3
Lynden[2] Lynden [1] 6.0% 6.0% 1&3

[1] Occupation

[2] 1.0% tax rate on amount $5,000.00+ per customer, per month.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont’d)

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Maple Valley Maple Valley [1] 2.25% 2.25% 1&3
Marcus Colville [1] 6.0% 6.0% 1&3
Marysville Marysville [1] 5.0% 5.0% 1&3
Medina Bellevue [1] 0% 0% 4
Mercer Island

City of Seattle [1] 6.0% 6.0% 1&3
Milton Tacoma [1] 5.8% 5.8% 1
Monroe Monroe [1] 5.0% 5.0% 1&3
Montesano Montesano [1] 6.0% 6.382% 2&3
Moses Lake Moses Lake [1] 6.0% 6.0% 1&3
Mountlake Mountlake

Terrace Terrace [1] 6.0% 6.0% 1&3

[1] Occupation
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Mount Vernon ~ Mount Vernon  [1] 6.0% 6.0% 1&3
Moxee City[2]  Yakima [1] 6.0% 6.0% 1&3
Naches Naches [1] 6.0% 6.0% 1&3
Napavine Chehalis [1] 5.0% 5.0% 1
Normandy Park  Seattle [1] 6.0% 6.382% 2&3
North Bend North Bend [1] 6.0% 6.0% 1&3
Northport Northport [1] 6.0% 6.0% 1&3
Oak Harbor Oak Harbor [1] 6.0% 6.0% 1&3
Oakville Rochester [1] 4.15% 4.15% 1
Ocean Shores Copalis [1] 6.0% 6.0% 1
Okanogan Okanogan [1] 6.0% 6.0% 1
Olympia Olympia [1] 6.0% 6.0% 1&3
Omak Omak [1] 6.0% 6.0% 1&3
Oroville Oroville [1] 6.0% 6.0% 1&3
Othello Othello [1] 6.0% 6.0% 1&3
Pasco Pasco [1] 8.5% 8.5% 1&3
Pateros Pateros [1] 6.0% 6.0% 1

[1] Occupation
[2] Limits the tax to $3,000 per customer, per month.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX
OR TAX OF RATE FOR APPLICABLE

JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Pomeroy Pomeroy [1] 6.0% 6.0% 1&3
Port Angeles Port

Angeles [1] 5.5% 5.5% 1&3
Port Orchard Port

Orchard [1] 6.0% 6.0% 1&3
Port Townsend  Port

Townsend [1] 6.0% 6.0% 1
Poulsbo Poulsbo [1] 6.0% 6.0% 1&3
Puyallup Puyallup [1] 6.0% 6.0% 1&3
Raymond Raymond [1] 6.0% 6.0% 1
Redmond Bellevue [1] 6.0% 6.382% 2&3
Renton Renton [1] 6.0% 6.0% 1&3
Ridgefield Ridgefield [1] 6.0% 6.0% 4
Riverside Omak [1] 6.0% 6.0% 1&3
Roslyn Roslyn [1] 5.0% 5.263% 2
Roy Roy [1] 4.0% 4.0% 1&3
Seattle Seattle [1] 6.0% 6.382% 2&3
Sequim Sequim [1] 3.0% 3.0% 1&3
[1] Occupation
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Effective: July 1, 2007
2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX

OR TAX OF RATE FOR APPLICABLE
JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Shelton Shelton [1] 6.0% 6.0% 1&3
Shoreline Seattle [1] 6.0% 6.382% 2&3
Snohomish Snohomish [1] 6.0% 6.0% 1&3
South Cle

Elum Cle Elum [1] 6.0% 6.0% 1&3
Spokane Spokane [1] 6.0% 6.382% 2&3
Stanwood Stanwood [1] 6.0% 6.0% 1
Steilacoom Tacoma [1] 6.0% 6.0% (R) 1&3
Sumner[2] Sumner [1] 5.25% 5.25% 1
Sumas Sumas [1] 3.0% 3.092% 2&3
Tacoma Tacoma [1] 6.0% 6.382 2&3
Town of Clyde

Hill Bellevue [1] 6.0% 6.0% 1&3
Town of Hunts

Point Bellevue [1] 6.0% 6.0% 4
Town of Yarrow

Point Bellevue [1] 5.0% 5.0% 4
Tukwila Tukwila [1] 6.0% 6.382% 2&3
Tumwater Olympia [1] 6.0% 6.0% 1&3

[1] Occupation
[2] Limits the tax to $750.00 per customer, per month.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.6 SPECIAL TAXES, FEES AND CHARGES
C. Tax Rates (Cont'd)

MUNICIPALITY KIND EFFECTIVE TAX
OR TAX OF RATE FOR APPLICABLE

JURISDICTION  EXCHANGE TAX RATE BILLING CONDITION(S)
Union Gap Yakima [1] 6.0% 6.0% 1&3
University Place  University Place [1] 6.0% 6.382% 2&3
Vader Vader [1] 6.0% 6.382% 2&3
Vancouver Vancouver [1] 6.0% 6.0% 1&3
Waitsburg Waitsburg [1] 6.0% 6.0% 1
Walla

Walla[2] Walla Walla [1] 6.0% 6.0% 1&3
Warden|[3] Warden [1] 6.0% 6.0% 1&3
Washougal Washougal [1] 6.0% 6.0% 1&3
Waterville Waterville [1] 6.0% 6.0% 1&3
Wilbur Wilbur [1] 6.0% 6.0% 1&3
Wilkenson Buckley [1] 5.0% 5.0% 1&3
Winlock Winlock [1] 6.0% 6.382% 2&3
Woodinville Bothell [1] 4.0% 4.166% 2&3
Yakima[4] Yakima [1] 6.0% 6.0% 1

[1] Occupation.
[2] Not less than $1,000.00 per year.

[3] Ordinance states that the tax rate (billing rate) for B.3., preceding, shall not apply to
the monthly billing which exceeds $2,000.00 in revenue to any person.

[4] Applies to the first $500.00 of taxable revenue, per customer, per month.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.7

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
EMERGENCY MEASURES IN CASE OF DISASTER

In the event of a disaster caused by enemy attack, by riot, insurrection, or other
civil disaster, or by fire, flood, storm, earthquake or other natural causes, the
Company shall take emergency measures with respect to its service as shall be
ordered or directed by the Washington Utilities and Transportation Commission.
In the absence of an order or direction by the Commission, the Company may
take whatever emergency measures as it may within its discretion deem necessary
in the public interest for all essential users. In the event that emergency measures
are initiated by the Company in the absence of an order or direction by the
Commission, the Company shall, wherever practicable, notify the Commission in
advance of the action which it proposes to take. Any action thus proposed by the
Company shall be subject to review by the Commission. Should conditions make
advance notification impracticable, the Company shall notify the Commission of
the emergency action which it has taken as soon as possible thereafter.

As restoration becomes possible for a service which has been discontinued
pursuant to any of the emergency measures taken in accordance with this
regulation, the priority of such restoration shall be determined as specified in
WAC 480-120-412.

All services furnished by the Company except those covered by the rules for
Telecommunications Service Priority as set forth in Section 13 of the Access
Service Tariff, should be subject to this regulation. The Company shall in no
event be liable for any damage resulting from measures taken in accordance with
this regulation except in the case of willful misconduct.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.8
2.8.1
A

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
REGULATED NETWORK FACILITY TERMINATIONS
INTRA-PREMISES NETWORK CABLE AND WIRE
Description

Intra-Premises Network Cable and Wire (IPNCAW) is the portion of the exchange
access line circuit that commences at the Minimum Point Of Entry (MPOE) up to
and including the Standard Network Interface (SNI). It includes wiring enclosures,
house and riser cable, the protector, 66 blocks, etc.

In single tenant/occupant buildings, (those housing only one customer of record for
Qwest Corporation services), this IPNCAW extends from the MPOE to a point 12"
or as close as is technically feasible within the customer's premises. (In no
instance will the SNI be located more than 12" or as close as is technically feasible
from the Company protector.) In multi-tenant buildings (those housing multiple
customers of record for Company services), this IPNCAW extends from the
MPOE to the Demarcation Point designated by the building or property owner, but
in no case shall the IPNCAW extend beyond 12" or as close as is technically
feasible within each customer's (tenant's) occupied space/unit.

IPNCAW s included as part of the exchange access line circuit (see Section 5)
between a Company switching center and the Demarcation Point.

Terms and Conditions

Where intra-premises network cable and wire currently exist, building owners can
relocate the Demarcation Point (as outlined below) toward the MPOE from its
present location at any time. Upon relocation of the Demarcation Point, all
Company facilities on the customer side of the Demarcation Point shall be vacated
by the Company and management and maintenance of the Inside Wire shall
become the responsibility of the building owner. The customer will not need to
purchase the existing facilities on the customer side of the demarcation, unless
facilities were placed after August 25, 1994, pursuant to B.2., following.
Regulated time and material charges will apply for the work associated with the
relocation of the demarcation to a new location.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.8
2.8.1
B

2.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

REGULATED NETWORK FACILITY TERMINATIONS
INTRA-PREMISES NETWORK CABLE AND WIRE

. Terms and Conditions (Cont'd)

If the building owner requests the Demarcation Point(s) in a multi-tenant
premises be moved toward the MPOE, and the premises is served by Company
provided IPNCAW installed after August 25, 1994, the IPNCAW will be
purchased by the building owner, removed and/or disabled at the building owner's
expense. If the building owner chooses to purchase the IPNCAW within the first
year after which it was installed, the price will be based on the original
engineered, furnished and installed cost to the Company. Purchases subsequent
to the first year will be based on the IPNCAW net book value of the specific
cable.

Where customer owned network cable and wire currently exist, current building
owners may relocate the Demarcation Point from the MPOE further within the
premises, thereby extending regulated Company facilities (IPNCAW) further
within the premises. When such relocation occurs and the premises facilities need
to be reinforced or replaced to satisfy Company and/or industry standards, time
and material charges will apply for the work associated with the relocation of the
Demarcation Point when the building owner elects to have the Company perform
the work. In the case of a single tenant building, the building owner must still
meet the requirements of condition 4., below.

4. Single Tenant/Occupant Buildings

a. All regulated Company services and facilities shall terminate at the MPOE, or

within 12" of a Company protector or as close as is technically feasible at the
lowest common serving point as determined by the Company in accordance with
F.C.C., Part 68 Rules and Regulations. At this service point the Company shall
establish the SNI.

. The building owner/tenant shall provide, maintain and manage their own Inside

Wire beyond the SNI or may hire a provider of such services to do so on their
behalf.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.8 REGULATED NETWORK FACILITY TERMINATIONS
2.8.1 INTRA-PREMISES NETWORK CABLE AND WIRE
B.4. (Cont'd)

c. If IPNCAW was installed prior to July 1, 1993, and the protector is located
beyond 12" of the location of the regulated telephone facilities entrance into the
building, the Company will continue to provide service at regulated expense for
existing access exchange service to an established Demarcation Point within 12"
(or as close as is technically feasible) of the existing protector.

5. Multi-Tenant/Occupant Buildings

The current building owner may select one of the following options for
terminating Company network facilities. A selection is made when the building
owner notifies the Company and enters into an agreement with the Company
identifying the selected option.

a. Option 1

(1) For each multi-tenant/occupant building the Company shall terminate service
at the point of entry into the property or building, at the lowest common
serving point as determined by the Company. At this serving point the
Company shall establish the SNI.

(2) The property/building owner shall maintain and manage Inside Wire to each
individual customer premises/unit.

(3) The property/building owner shall provide the necessary structure, as defined
by the Company, to terminate facilities at the lowest common serving point.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.
2.

8
8.1
B.5. (Cont'd)
b.

1)

()

(3)

(4)

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

REGULATED NETWORK FACILITY TERMINATIONS

INTRA-PREMISES NETWORK CABLE AND WIRE

Option 2

The Company shall terminate service at common locations throughout the
building (such as terminal rooms, utility closets, etc.) as mutually agreed to by
the Company and the building owner. The Company shall establish each SNI
once mutual agreement is reached.

The property/building owner shall provide sufficient structure and space as
specified by the Company for secured Company facilities when more than one
provider terminates intra-premises wire/cable within the same building.

The Company shall provide, maintain and manage IPNCAW to the
property/building owner designated common Demarcation Point.  The
property/building owner shall provide, maintain and manage all Inside Wire
beyond the common Demarcation Points.

Access to the Company's facilities on the Company's side of the Demarcation
Point is prohibited. Access to Company equipment that serves as a common
Demarcation Point for the Company and other Inside Wire providers shall be
permitted once the following conditions have been met:

e The vendor/provider has obtained written permission from the
property/building owner and provided such documentation to the Company.

» The property/building owner has provided all necessary conduit or structure
as determined necessary by the Company for security purposes.

» A Company representative is notified or present or the building owner shall
be responsible for Company costs associated with the disruption of service
to the customer caused by other provider's access to Company equipment
that serves as a common Demarcation Point for multiple providers.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.
2.

8
8.1
B.

6.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

REGULATED NETWORK FACILITY TERMINATIONS

INTRA-PREMISES NETWORK CABLE AND WIRE

5. (Cont'd)

c. Option 3

1)

(2)

The Company shall terminate service at each individual customer
premises/unit at a location determined by the Company. This location will be
inside the customer's individually occupied unit. The SNI will be established
within 12" or a reasonable distance of the wire/cable entry into the customer's
unit.

The property/building owner shall provide all necessary trenching, conduit or
structure as required, from the property line to each individual customer
premises/unit.

d. Option 4

1)

()

(3)

For each multi-tenant/occupant building the Company shall terminate service
at the point of entry into the property (i.e., at the property line) at a point
determined by the Company. At this serving point the Company shall
establish the SNI.

The property/building owner shall manage all wire/cable beyond the SNI to
each building/unit.

The property/building owner shall provide the necessary structure, as defined
by the Company, to terminate facilities at the designated facility entry point.

Individual tenants may request the Company to wire service directly to their

premises (e.g. apartment, office space, individual unit etc.). In accordance with
the terms and conditions in this Catalog and RCW 80.36.090, the Company shall
provide such wiring after the following conditions have been met:

The customer has obtained written permission from the property/building owner
and provided such documentation to the Company.

The property/building owner has provided all necessary conduit or structure as
determined by the Company for secured placement of Company IPNCAW.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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8.1
B

7.
8.

10.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

REGULATED NETWORK FACILITY TERMINATIONS
INTRA-PREMISES NETWORK CABLE AND WIRE

. Terms And Conditions (Cont'd)

All IPNCAW facilities will be managed and maintained by the Company.

The Company may utilize wiring originally placed by the building owner to
furnish regulated service to customers when such wire meets industry and/or
Company standards. The Company shall have no obligation to use wire which
does not meet industry and/or Company standards. When the Company is
required to furnish regulated services to customers and the building owner agrees
to make the wire originally placed by the building owner available for provision
of these services, the Company will retain the right to the exclusive use, control
and maintenance of only the wires used to provide regulated services for as long
as regulated service is provided by the Company. At such time the Company uses
wire to provide regulated services, these wires shall be deemed IPNCAW. When
the IPNCAW is no longer required to provision regulated service, these wires
shall be deemed Inside Wire. The building owner will resume maintenance and
administrative responsibility of the Inside Wire.

Property/building owners may request placement of Inside Wire beyond the SNI
by the Company. Such wire will be provided under deregulated time and material
charges.

In situations where a building owner elects Option 1, the Company agrees to
provide the building owner, upon request, and subject to availability and
appropriate protections regarding proprietary or confidential information, existing
Company's "as is" drawings of IPNCAW. Such drawings will be provided on an
"actual cost" basis to the building owner.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 2

EXCHANGE AND Washington Original Sheet 84
NETWORK SERVICES
Effective: November 19, 2007

2.16

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

CONTRACTUAL SERVICE AGREEMENTS

A. TOTAL ADVANTAGE Express Service (QTA Express)

1. General Description

As applied in this Catalog, the TOTAL ADVANTAGE Express Agreement is a
Qwest Communications Corporation offer of a suite of communications services
targeted to mid-sized business customers based on term and minimum usage
commitments. The QTA Express Agreement may include Qwest Corporation,
Qwest Communications Corporation and/or Qwest Long Distance Corporation
products or services. It is available on one-year, two-year, or three-year term
commitments. Terms and conditions for QTA Express Agreements may be found
on:

http://tariffs.qwest.com:8000/QWEST_RSS/index.htm

B. TOTAL ADVANTAGE (QTA)

1. General Description

As applied in this Catalog, the TOTAL ADVANTAGE Agreement is a Qwest
Communications Corporation offer of a suite of business communications
services offering flat rates based on term and minimum usage commitments. The
QTA Agreement may include Qwest Corporation, Qwest Communications
Corporation and/or Qwest Long Distance Corporation products or services. It is
available on a month-to-month basis, one-year, two-year, or three-year term
commitments. Terms and conditions for QTA Agreements may be found on:

http://tariffs.qwest.com:8000/QWEST_RSS/index.htm

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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3. SERVICE CHARGES

SUBJECT SHEET

EXpress Change Charges.......ccuoveiveieiieieece e 4 (M)

Miscellaneous Nonrecurring Charges.........cccevveveviveiesieeseee e 1

Network Premises WOrk Charges........ccoveveereieenesieseesieseeseesee e e 1 (N)
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3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES

3.1.2

A. Description

Network Premises Work Charges are charges billed to the customer for work
performed by a Company employee or representative for work done on the
Company side of the network interface or installation of certain Company
equipment, as specified elsewhere.

B. Terms and Conditions
1. Network Premises Work Charges will apply to move, change, or modify the
access line or access line termination on the customer’s premises when requested
by the customer.

2. Network Premises Work Charges do not apply to the following work:

3. Network Premises Work Charges apply for a visit to the customer’s premises
which is required because of a move of network facilities by the customer in

NETWORK PREMISES WORK CHARGES (N)

To move or change a customer’s telephone service if required or initiated by
the Company.

To install, move, or change telephone service located on a customer’s premises
when used exclusively by the Company for maintenance or training activities.

Disconnection of access line services providing no other work is involved
subject to Network Premises Work Charges.

Repair service except as stated otherwise.

Premises work required to establish or reestablish network access to the
premises.

violation of the regulations. (N)

(K) Material moved to Sheet 4.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES

3.1.2 NETWORK PREMISES WORK CHARGES
B. Terms and Conditions (Cont’d)

4. Only one initial Network Premises Work Charge applies when, for Company
reasons, more than one Company technician is involved in performing billable
premises work on the same service order. Additional Network Premises Work
Charges will be calculated by totaling the remaining billable work time performed
by the all technicians.

5. The initial Network Premises Work Charge, as well as additional Network
Premises Work Charges, will apply if applicable, for the first and subsequent
move of network equipment, drop wire, entrance facilities, etc., on the customer’s
premises, made at the customer’s request, as a result of the customer’s
remodeling/redecorating or any other customer activity requiring the first and
subsequent visit for moves.

C. Charges

Network Premises Work Charges — each 15 minutes or fraction thereof of billable
premises work.

NONRECURRING
uUSOC CHARGE

» Schedule |
Applicable to work performed
Monday through Friday between
8:00 a.m. and 5:00 p.m.

- First 15 minute increment or
fraction thereof HRR11 $65.00

- Each additional 15 minute
increment or fraction thereof HRRA1 25.00

(K) Material moved to Sheet 5.

NOTICE
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3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.2 NETWORK PREMISES WORK CHARGES
C. Charges
Network Premises Work Charges — each 15 minutes or fraction thereof of billable
premises work. (Cont’d)

NONRECURRING

usoC CHARGE
» Schedule Il
Applicable to work performed
all hours other than Schedule I and
all day Saturday.
- First 15 minute increment or
fraction thereof HRR12 $70.00
- Each additional 15 minute
increment or fraction thereof HRRA2 25.00
 Schedule 11l
Applicable to work performed on
Sundays and holidays.
- First 15 minute increment or
fraction thereof HRR13 75.00
- Each additional 15 minute
increment or fraction thereof HRRA3 30.00
Holidays subject to Schedule 111 charges are:
HoLIDAYS DAY OBSERVED
New Year’s Day January 1
Memorial Day Last Monday in May
Independence Day July 4
Labor Day First Monday in September
Thanksgiving Day Fourth Thursday in November
Christmas Day December 25

(K) Material moved to Sheet 6.
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3.1
3.1.9
A

C.

1.
2.

3. SERVICE CHARGES
MISCELLANEOUS NONRECURRING CHARGES (Cont’d)

EXPRESS CHANGE CHARGES
Description
Centrex, CENTRAFLEX System 3, and CENTRON customers may have changes to
their service completed within a one-hour time frame or on an overnight basis.
These changes include feature changes (move, add, delete, and/or change features),
system changes, moves and rearrangements of telephone numbers, and moves and
changes to lines within a system.
Definitions

Priority Express Change

Change completed within a one-hour period from the time the request is received
by the Company.

Service Establishment Charge

One time charge applicable to non-CENTRON/Centrex Management System
customers for initial express change request.

Standard Express Change

Change completed overnight.
Terms and Conditions
All express changes are processed by the Company.

Adding or disconnecting telephone numbers cannot be done on an express change
basis.

(M) Material moved from Sheet 1.

NOTICE
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3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.9 EXPRESS CHANGE CHARGES
C. Terms and Conditions (Cont'd)

3. The Company will process changes on an express basis where technically
feasible. If, due to technical limitations, certain features/lines are not able to be
changed on an express basis, the regular procedures and charges for processing a
change request will apply.

4. Customers may request the same change be applied to multiple lines
simultaneously. The Company will process up to 100 express feature changes, 80
express line changes, 20 priority feature changes and 4 priority line changes per
day, per customer.

5. Customers may add optional features only in blocks of ten. There is no limit to
the number of standard features that can be added using the express process, other
than the limitations described in 4., preceding.

D. Charges

1. Customers may request multiple changes on the same line. Charges are assessed
per line, per request, regardless of the number of changes made per line. ("Per
request” is defined here as each time the customer contacts the Company.)

2. Features added using the express process will be assessed the same monthly

recurring rates as if they were added through the conventional service order
process and will be reflected on the customer's bill as such.

(M) Material moved from Sheet 2.
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3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.9 ExXPRESS CHANGE CHARGES (M)
D. Charges (Cont'd)

3. The following charges are in addition to all other charges applicable to the
associated service, except as specified herein. Nonrecurring charges found
elsewhere for moving, or changing features or moving or changing lines within
the customer's system do not apply when express changes are made.

NONRECURRING

usocC CHARGE
 Service Establishment Charge,
initial request XPTXX $150.00
 Standard Express Change,
per line, per request XPTOX 6.00
* Priority Express Change,
per line, per request XPT1X 12.00

(M) Material moved from Sheet 3.
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES (N)
SUBJECT SHEET
Construction Charges Outside the Base Rate Area ...........cccceevvevvervennnnnn. 5
Construction Within the Base Rate Area (BRA) .......ccccvevvevv i vieieen, 1
Conversion and Relocation of Existing Facilities ..........cccccccocvviveiivciennnnne 9
Line EXtENSION Charges .....ccvcieiieiieie et 5
Other Construction or CONAITIONS .........ccceiiieiinienieiere e, 9
Provisioning Agreement For Housing Development............cccccevviiernnenne. 6
REIOCALION ... 9
Temporary CONSIIUCTION .......ccveiieiecie e 10
NOTICE
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4.1

4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

CONSTRUCTION WITHIN THE BASE RATE AREA (BRA)

A. Description

Construction charges and requirements apply within the boundaries of an
applicant’s or customer’s private property when service is requested at a location
that has not previously had telephone service, i.e., does not have existing facilities,
or when service is requested at a location where existing facilities are at capacity.
(Construction within residential developments is addressed in 104.4.1, following.)

B. Terms and Conditions

1. The Company will furnish, install and maintain all network or cable facilities

necessary to serve applicants or customers in accordance with its lawful rates,
terms and conditions, and with its established construction standards. Applicants
and/or customers are required to furnish a support structure(s) designated by the
Company for the construction of outside plant facilities and service wire from the
Company designated point on the applicant’s or customer’s property line to a
Company designated point at the premises to be served, see B.4., following.
Following construction, the Company is responsible for maintenance of Company
network and cable facilities and support structures used to provide same service,
see 2.4.2.A., preceding

The type of construction (buried or aerial) is the prerogative of the Company,
except where designated by law.

If aerial construction is designated by the Company, the Company will extend
aerial facilities within the BRA to the applicant or customer's premises once an
adequate supporting structure has been provided. If buried construction is
designated by the Company, the Company will extend buried facilities within the
BRA to a Company designated point on the applicant or customer’s property line.
Once an adequate support structure has been provided the Company will extend
buried facilities (i.e., service wire) from the Company designated point on the
applicant or customer’s property line to a Company designated point at the
premises to be served unless the property line has been designated as the MPOP.

It will be the Company's prerogative to designate the type of supporting structure
required for the placement of outside plant facilities and service wires from the
designated point on the applicant or customer property line to the premises to be
served: trench, conduit, or pole.

The Company will only be required to use an existing support structure when it
meets the following criteria:

NOTICE
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4.1

4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

CONSTRUCTION WITHIN THE BASE RATE AREA (BRA)

B. Terms and Conditions

4.

a.

S.
6.

(Cont'd)

The supporting structure follows the same path as designated by the Company
for the construction of new facilities;

The supporting structure has sufficient capacity for the new facilities;
The consumer has exposed the existing supporting structure for Company use;
The structure meets current Company standards; or

The consumer repairs the supporting structure to a level that meets Company
standards.

The route will be determined by the Company.

Bills for construction charges are not to be construed as being bills for exchange
or interexchange service.

A quote for a specific job will be provided to the customer or others requesting
the construction. The quote will be in writing and will be good for thirty days
after the issue date. When accepted, the customer will be billed the quoted price.
A quote is not the same as an approximate figure which may be provided by the
Company's personnel. An approximate figure is intended only as an order of
magnitude and not as a firm price.

C. Construction Charges within the BRA for Service Wire

1.

a.

Aerial Construction

If a supporting structure is required on the private property of the applicant or
customer, it will be the applicant or customer’s responsibility to provide the
structure at no cost to the Company. The structure must meet Company
standards.

If the applicant or customer elects, the Company will provide the structure based
on estimated costs. See C.4., following.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(N)



Qwest Corporation
Catalog No. 2 SECTION 4

EXCHANGE AND Washington Original Sheet 3
NETWORK SERVICES
Effective: February 1, 2008

4.1

4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

CONSTRUCTION WITHIN THE BASE RATE AREA (BRA)

C. Construction Charges within the BRA for Service Wire (Cont'd)

2. Buried Construction

a.

It will be the responsibility of the customer or owner/contractor to coordinate
and provide access to a trench and/or supporting structure, as specified by the
Company, See B., preceding. This trench and/or supporting structure will meet
the Company’s established standards and will permit termination of the facilities
at the premises to be served from a point on the property line designated by the
Company.

Residential applicants or customers may request that the Company provide the
supporting structure on their private property. The applicant, customer or others
requesting this residential construction will be billed directly, as stated in C.4.,
following.

If the applicant, customer or owner/contractor wishes to provide a trench whose
routing or end points deviate from that specified by the Company, the applicant
or customer will be charged the additional actual costs incurred by the Company
for accommodating such deviation.

In those instances where the Company is refused access to an open trench or the
Company is not notified of the availability of an open trench, it will be the
responsibility of the applicant or customer to provide the necessary trench
and/or supporting structure. This will be at no charge to the Company.

The actual cost incurred because of sharing an open trench on the applicant or
customer’s private property with another utility, will be the responsibility of the
applicant or customer or others requesting work. In no instance shall a
residential applicant or customer be charged more than the charge specified in
C.4., following.

In areas where the Company’s construction would ordinarily be aerial, and the
Company is requested to bury facilities, the cost of construction will be borne by
the applicant, customer or others requesting the construction.

The property owner is responsible for the installation of the trench and/or

supporting structure utilized for the Company facilities in the provision of new
service within the owner’s private property.
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4.1 CONSTRUCTION WITHIN THE BASE RATE AREA (BRA)
C. Construction Charges within the BRA for Service Wire (Cont'd)

3. Customer Situations Referenced

Such as Individual Business, Business or Industrial Parks, Multifamily Unit
Dwelling Developments, Residential Developments that contain three or less lots
or proposed structures, RV Parks platted for space rental on a short term basis not
addressed within a Land Development Agreement, etc.
» Construction Charges

- Within Base Rate Area.........ccocevenereninnneniennnns See 4.1.

- Outside the Base Rate Area.........ccccocevvrvnveennns See 4.2.

» Trench, Supporting Structure and Backfill

- Within the Base Rate Area............ccceevevverieinenen. Customer provided
orsee 4.1.C4.
- QOutside the Base Rate Area.........cccceeevveeecrvnennne. See 4.2.2.C. of the

Exchange and Network
Services Tariff

4. Charges
Charges shown below are applicable to work performed by the Company that is
associated with providing a trench or aerial structure on an applicant or
customer's private property for the construction of service wires.

NONRECURRING

usocC CHARGE
» Company provided trench for single
family residential service wires on
private property SYEFR [1]
» Company provided poles on private
property SYEEC [2]

[1] 0 to 300 feet of trenching is $250.00, each additional 300 feet of trenching is
$160.00.

[2] Estimated cost.
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4.2
421

4.2.2

4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES
CONSTRUCTION CHARGES OUTSIDE THE BASE RATE AREA
GENERAL

The Company will furnish, install and maintain all facilities necessary to serve
applicants or customers in accordance with its lawful rates, terms and conditions,
and with its established construction standards.

The type of construction (buried or aerial) is the prerogative of the Company,
except where designated by law.

The route will be determined by the Company.

Bills for construction charges are not to be construed as being bills for exchange
or interexchange service.

A quote for a specific job will be provided to the customer or others requesting
the construction. The quote will be in writing and will be good for thirty days
after the issue date. When accepted, the customer will be billed the quoted price.
A quote is not the same as an approximate figure which may be provided by the
Company's personnel. An approximate figure is intended only as an order of
magnitude and not as a firm price.

LINE EXTENSION CHARGES

For Line Extension Charges and Terms and Conditions see the Exchange and
Network Services Tariff Section 4.2.2.

NOTICE
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4.4
A

B.

1.

[1]

4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES
PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
Description

A Provisioning Agreement for Housing Developments (PAHD) is a contractual
arrangement between the Company and the Developer/Builder for the provision of
distribution facilities, including conduit for the service lateral trench (from the
pedestal to the living unit) within new areas of residential development.

Terms and Conditions

A PAHD is required where Developers/Builders plan to develop four or more
lots. Less than four lots will be treated according to the terms set forth under
other portions of this Section 4, if applicable.

The Developer/Builder will provide trench and backfill for the facilities and be
responsible for those costs. In areas where the Company has trench and backfill
agreements with other utilities, the Developer/Builder is responsible for the
Company's trench and backfill cost.

To accommodate Developer/Builder coordination schedules, with the Company’s
approval, the Developer/Builder has the option of placing Company provided
facilities in the trench.

The PAHD will include, but is not limited to: a description of the development;
an addressed, recorded plat; trench and backfill specifications; easements; surface
grade requirements; and coordination of inspection schedules.

The Developer/Builder will be responsible for the provision of the service lateral
trench to the living unit. If the Developer is not the Builder, the Builder will be
responsible for the provisioning of the trench.

The Developer or Builder will be responsible for placing a one inch conduit with
adequate pull string for the service drop to the living unit. The conduit will be
provided by the Company.

The Company will provide the facilities at no charge to the Developer/Builder as
long as the cost does not exceed the company established cap, which shall equal
the distribution and drop portion of the average exchange loop investment, times
the number of lots in the development. The Company may require payment by
the Developer/Builder of all costs in excess of the cap prior to the start of any
required construction.

The Catalog provisions on this Sheet are effective as of May 3, 1999.
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

4.4 PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
B. Terms and Conditions (Cont’d)

8. Distribution facilities covered in the PAHD cannot be used for subsequent
developments until they are covered by a new PAHD.

9. The PAHD may vary terms and conditions as appropriate.

10. Residential developments meeting the following criteria will be subject to the
provisions of this Section:

» Developments containing four or more residential building lots or proposed
structures.

» Mobile home parks, including additions of four or more lots to existing mobile
home parks.

» Existing or proposed RV parks requiring telephone facilities to individual
spaces.

11. The following do not fall under the provisions of this Section:
» Developments which consist entirely of multifamily dwellings.

* RV parks platted for space rental on a short term basis, except as defined in

* Marinas.

12. The Company may place, and will own and maintain network facilities in
residential developments.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

4.4 PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS
B. Terms and Conditions (Cont’d)

13. If aresidential developer refuses to enter into or comply with the terms of:
* Provisioning Agreement for Housing Development (PAHD),
 Line Extension Charges, if applicable (4.2),
» Trench and Backfill Agreement

And the Company receives an application for service, the developer of the real
property will be billed for and pay the following costs:

* Full cost of construction of the trench, supporting structure and backfill,

» Cost of the facilities in the development that exceed the Company established
cap that would have been applicable had a PAHD been established.

» Any applicable line extension.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES
4.6 OTHER CONSTRUCTION OR CONDITIONS

A. Conversion and Relocation of Existing Facilities
Other construction charges described in this Section will apply both inside and
outside the BRA for customer requested relocations or conversions of existing
facilities.
When relocation or aerial to underground conversion of existing facilities is
requested or required by law, the cost of constructing the new and removing the
old facilities will be borne by the customer or others requesting the relocation or
conversion. See 4.1.C.4., preceding.
In locations where the Company's existing outside plant facilities are of aerial
construction and the Company, at its own prerogative, buries the outside plant, the
costs of construction will be borne solely by the Company.

B. Relocation

The Company will charge estimated cost of the relocation of existing facilities.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES
4.6 OTHER CONSTRUCTION OR CONDITIONS (Cont’d)
C. Temporary Construction

The Company will furnish temporary service or service to speculative projects
under the following conditions:

1. An applicant for such service is required to pay the Company in advance, or
otherwise as the Company may choose, the cost of installing and removing any
facilities necessary with the furnishing of such service by the Company.

2. An applicant for service may be required to deposit with the Company a
sum of money equal to the estimated amount of the Company's bill for such
service, or to otherwise secure in a manner satisfactory to the Company, the
payment of any bills which may accrue by reason of such service so furnished.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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104. OBSOLETE CONSTRUCTION CHARGES
AND OTHER SPECIAL CHARGES

SUBJECT SHEET

Charges and Agreements for Extensions into Residential Developments .
Construction of Outside Plant FaCilities...........ccccevvienininiiiieieie e

1
1
Extensions for New Real Estate AdditioNS.........coovvveoooeeee e 1
5

Land Development/Trench and Backfill Agreements ...........cccccccvvvvernnnen.
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104. OBSOLETE CONSTRUCTION CHARGES
AND OTHER SPECIAL CHARGES

104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS
A. Charges and Agreements for Extensions into Residential Developments

1. Residential developments meeting the following criteria will be subject to the
provisions of this Section:

» Developments containing four or more residential building lots or proposed
structures.

» Mobile home parks, including additions of four or more lots to existing mobile
home parks.

» Existing or proposed RV parks requiring telephone facilities to individual
spaces.

2. The following do not fall under the provisions of this Section:
» Developments which consist entirely of multifamily dwellings.

* RV parks platted for space rental on a short term basis, except as defined in

e Marinas.

3. The Company will place, own and maintain network facilities in residential
developments. See 7., following, for easement and trenching requirements.

4. The Company and the developer will enter into a written Land Development
Agreement covering a period of five years for provision of the required Company
network facilities. The developer will be charged a facility charge, which is
payable in full at least 45 days prior to the start of construction of new facilities
in the development by the Company. Developments consisting of more than one
phase shall be administered under separate agreements for each phase.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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104. OBSOLETE CONSTRUCTION CHARGES
AND OTHER SPECIAL CHARGES

104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS
A. Charges and Agreements for Extensions into Residential Developments (Cont'd)

5. If aresidential developer refuses to enter into or comply with the terms of:
» Land Development Agreement,
 Line Extension Charges, if applicable (4.2),
» Trench and Backfill Agreement (See 7., Trenching and Backfill),
And the Company receives an application for service, the full cost of construction
of the trench, supporting structure and backfill, facilities in the development and
any applicable line extension will be billed to and paid by the developer of the
real property. A refund will be provided to the developer in accordance with 6.,
following, with the start date of the refund period deemed to be the billing date.
The end date of the refund period shall be five years after the billing date.
6. Facility Charges
The written agreement will include the facility charge, the number of proposed
new access lines associated with the development, and an annual refund provision
for a maximum period of five years. The annual refund will be determined as
follows:
» The number of proposed new access lines, to be specified in the written
agreement, will be equal to the greater of the number of proposed lots or living
units in the development.

* For the facility charge, see B.3.a.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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104. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES
104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS
A.6. (Cont'd)
» The annual refund will be determined by applying a facilities refund per access
line to the gain in access lines for that year. The facilities refund per access
line will be calculated as follows:

- Inside the BRA

Facilities Refund Facility Charge
per Access Line (Proposed number of
access lines x .50)

- Outside the BRA

Facilities Refund Facility Charge
per Access Line (Proposed number of
access lines x .85)

» Refunds will not be made in excess of what was originally paid to the
Company as the facility charge.

* At the end of five years, any remaining balance not refunded due to
underdevelopment of access lines, will revert to the Company.

7. Trenching and Backfill

The provision of buried or underground communication facilities to residential
developments shall require the following:

a. A legally sufficient easement to accommodate the placing and maintaining of
the common communication serving facilities (e.g., feeder and distribution
cables plus terminal pedestals or like devices and access point cabinets) must be
made available to the Company. The surface of the easement area must be
brought within six inches of final grade prior to the installation of buried or
underground communication facilities.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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104. OBSOLETE CONSTRUCTION CHARGES
AND OTHER SPECIAL CHARGES

104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS
A.7. (Cont'd)

[1]

b. The developer or owner shall select the option of either:

 Providing trench, supporting structure and backfill or

» Paying the Company's portion of joint trench, supporting structure and
backfill costs.

Unless the Company provided the trench and supporting structure in each year
during the 5-year Land Development Agreement period, developers shall
receive a refund of costs incurred for trenching and backfill (T & B). The
annual refund will be determined by applying a T & B refund per access line to
the gain in access lines for that year as follows: (See B.1.b. for T & B refund
rates.)

* |nside the BRA

- T & B Refund = Refund rate x number of
per access line centerline feet
(Proposed number of access
lines x .50)
» Outside the BRA
- T & B Refund = Refund rate x number of
per access line centerline feet
(Proposed number of access
lines x .85)

. Trenches, supporting structures and backfill within the development must meet

Company specifications and be suitable for the Company's distribution facilities.
This does not include trenches, supporting structure and backfill for the service
drop wire, i.e., the facilities between the pedestal terminal or like device and
protector or network interface located on the customer premises. Upon
acceptance, the ownership of the supporting structure shall vest in the Company.

In those instances where a trench is open in the development and the Company
is properly notified of the trench's availability, and the Company fails to utilize
that trench, the Company will bear the costs of providing a trench.

The Catalog provisions on this Sheet are effective as of May 3, 1999.
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104. OBSOLETE CONSTRUCTION CHARGES
AND OTHER SPECIAL CHARGES

104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS
A.7. (Cont'd)

f. In areas where the Company has existing trench and backfill agreements with
local power utilities, the developer or owner of the development shall be
responsible for the trench and backfill costs as billed to the Company.

g. A written trench and backfill agreement must be entered into by the developer or
owner of the development and the Company for the provision of the trench,
supporting structure and backfill work. Developments consisting of more than
one phase shall be administered under separate agreements for each phase. The
agreement will include the following:

A description of the subdivision or development,
» Trench, supporting structure and backfill plans and specifications,
» Trench excavation and backfill schedules, and

* Rights, responsibilities and liabilities associated with performance of the
trench and backfill work.

B. Charges
1. Land Development/Trench and Backfill Agreements
a. Facility Charges

The developer will pay the Company, at least 45 days in advance of construction
of new facilities in the development, the following amounts:

FacCiLITY
CHARGE
» Per centerline foot of all roads
within the development.
- Inside the BRA $2.50
- Outside the BRA 3.00

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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104. OBSOLETE CONSTRUCTION CHARGES (N)

AND OTHER SPECIAL CHARGES
104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES
104.4.1 EXTENSIONS FOR NEW REAL ESTATE ADDITIONS
B.1. (Cont'd)
b. Trench and Backfill Refund Rates

The amount of the refund rate for trench and backfill will be dependent upon the
number of participants in a standard 36" x 30" trench, which shall be determined

as follows:
1 participant $3.27 per centerline foot
2 participants $1.63 per centerline foot
3 participants $1.09 per centerline foot
4 participants $0.82 per centerline foot

c. Line Extension Charges in connection with extensions to the Company's plant
facilities to the boundary of the development only apply outside the Base Rate
Area: See 4.2.2.

[1] The Catalog provisions on this Sheet are effective as of May 3, 1999.
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5.1
A.

1.

5.11
A.

5. EXCHANGE SERVICES
EXCHANGE AREAS
Description

Residence and business flat rate lines, basic measured lines, message rate lines,
party lines, suburban lines, farmer lines, Public Access Lines (PAL), trunk lines,
and toll access lines are provided within exchange boundaries. The exchange
access line is provided from the Company's central office facilities to the
customer's location. The central office serving the customer's location is
designated by the Company. Through these exchange access lines, the customer
has access to the local calling area of the exchange and/or to long distance calling
on the message toll network.

Local calling refers to calls placed to telephone numbers where message toll
charges do not apply.

The exchange may include service provision inside and outside a Base Rate Area
(BRA). The BRA is the area of highest population density within an exchange.
The exchange boundary and the BRA boundary may be the same. The BRA is
set forth on the Network and Exchange Services Tariff map.

L1ST OF EXCHANGE AREAS AND LOoCAL CALLING AREAS
Description
Local calling refers to calls placed to telephone numbers where message toll
charges do not apply. This includes calls placed within an exchange as well as

between two or more exchanges that are part of the local calling area as specified
in B., following.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
511 Li1sT OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd)

B. Local Exchange and Local Calling Area

LocAL
EXCHANGE LocAL CALLING AREA
Aberdeen- Aberdeen-Hoquiam, Copalis,
Hoquiam Grayland, Humptulips, Lake Quinault[1],
Montesano, Ocosta, Pacific Beach,
Westport
Auburn Auburn, Black Diamond,
Des Moines, Enumclaw, Kent,
Renton, Seattle[2], Sumner,
Tacoma Waverly rate area
Bainbridge Island Bainbridge Island, Seattle[2]
Battle Ground Amboy, Battle Ground, LaCenter,
Ridgefield, VVancouver, Yacolt
Belfair Belfair, Bremerton, Dewatto,

Port Orchard, Silverdale, Union

[1] Local calling implemented on February 27, 1999.

[2] Seattle designation includes Seattle Adams, Seattle North, and Seattle South.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

51 EXCHANGE AREAS
51.1 Li1sT OF EXCHANGE AREAS AND LOCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL

EXCHANGE LocAL CALLING AREA

Bellevue Ames Lake, Bellevue, Carnation,
Fall City, Issaquah, Kirkland,
North Bend, Renton, Seattle[1],
Snoqualmie Pass

Bellingham Acme, Bellingham, Blaine/Birch Bay,
Custer, Deming, Everson, Ferndale,
Laurel, Lynden/Maple Falls, Sumas

Black Diamond Auburn, Black Diamond,
Enumclaw, Kent, Maple Valley

Bremerton Arletta, Belfair, Bremerton, Dewatto,
Fox Island, Gig Harbor, Lakebay,
Port Orchard, Poulsbo, Silverdale

Buckley Buckley, Enumclaw, Orting,
South Prairie, Sumner

Castle Rock Castle Rock, Longview-Kelso,
Vader, Toledo

Centralia Centralia, Chehalis, Curtis, Mossyrock,

Onalaska, Pe Ell, Rochester, Salkum,
Toledo[2], Winlock

[1] Seattle designation includes Seattle Adams, Seattle North, and Seattle South.

[2] Local calling implemented on October 2, 1999.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
EXCHANGE AREAS

5.1
51.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)

LocAL

EXCHANGE LocAL CALLING AREA

Chehalis Centralia, Chehalis, Curtis, Mossyrock
Onalaska, Pe Ell, Salkum, Toledo[1],
Winlock

Clarkston Asotin, Clarkston, Lapwai, ID, Lewiston,
ID, Anatone, ID

Cle Elum Cle Elum, Easton, Roslyn

Colfax Colfax

Colville Colville, Hunters[1], Kettle Falls,
Chewelah, Northport

Copalis Aberdeen-Hoquiam, Copalis, Pacific
Beach

Coulee Dam Coulee Dam, Nespelem

Crystal Mountain Crystal Mountain, Enumclaw

[1] Local calling implemented on October 2, 1999.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
EXCHANGE AREAS

5.1
51.1 Li1ST OF EXCHANGE AREAS AND LOocAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)

LocAL

EXCHANGE LocAL CALLING AREA

Dayton Dayton, Starbuck, Waitsburg,
Walla Walla

Deer Park Deer Park, Loon Lake, Spokane,
Springdale

Des Moines[1] Auburn, Des Moines, Kent, Renton,
Seattle[2], Tacoma Waverly rate area

Easton Cle Elum, Easton, Roslyn

Elk Elk, Spokane, Green Bluff

Enumclaw Auburn, Black Diamond, Buckley,

Crystal Mountain[3], Enumclaw, Orting,
South Prairie, Sumner

[1] Customers located in the King County portion of the Waverly 7 wire center may
subscribe to either Des Moines exchange service or Tacoma exchange service.
Des Moines exchange service would be provisioned using a prefix served by the
Waverly 7 wire center. The rates and charges normally applicable to Foreign
Exchange service would not apply.

[2] Seattle designation includes Seattle Adams, Seattle North, and Seattle South.

[3] Local calling implemented on March 27, 1999.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
EXCHANGE AREAS

5.1
51.1 L1ST OF EXCHANGE AREA AND LOCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)

LocAL

EXCHANGE LocAL CALLING AREA

Ephrata Ephrata, George, Moses Lake, Quincy,
Soap Lake, Wilson Creek

Graham Eatonville, Graham, Orting, Puyallup,
Rainier, Roy, Tacoma, Yelm

Green Bluff Green Bluff, Spokane, Elk

Hoodsport Hoodsport, Shelton, Union

Issaquah Bellevue, Carnation, Fall City, Issaquah,
Kirkland, Maple Valley, North Bend,
Renton, Seattle[1], Snoqualmie Pass[2]

Kent Auburn, Black Diamond,

Des Moines, Kent, Maple Valley,
Renton, Seattle[1]

[1] Seattle designation includes Seattle Adams, Seattle North, and Seattle South.

[2] Local calling implemented on February 27, 1999.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 L1ST OF EXCHANGE AREA AND LocAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL
EXCHANGE LocAL CALLING AREA
Liberty Lake Liberty Lake, Spokane
Longview-Kelso Castle Rock, Cathlamet, Kalama,
Longview-Kelso, Vader, Toledo
Loon Lake Deer Park, Loon Lake, Spokane
Maple Valley Black Diamond, Issaquah, Kent,
Maple Valley, Renton, Seattle[1]
Moses Lake Ephrata, Moses Lake, Othello, Warden,

Wilson Creek, Soap Lake

[1] Seattle designation includes Seattle Adams, Seattle North, and Seattle South.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
EXCHANGE AREAS

5.1
51.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)

LocAL

EXCHANGE LocAL CALLING AREA

Newman Lake Newman Lake, Spokane

Northport Northport, Colville

Olympia Olympia, Shelton, Bucoda, Rainier,
Rochester, Tenino, Yelm

Omak-Okanogan Omak-Okanogan, Tonasket[1]

Oroville Oroville, Loomis[1], Molson/Chesaw[1],
Mount Hull

Othello[2] Moses Lake, Othello

[1] Local calling implemented on March 27, 1999.

[2] Excludes Royal City wire center.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
EXCHANGE AREAS

5.1
51.1 Li1ST OF EXCHANGE AREAS AND LOocAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)

LocAL

EXCHANGE LocAL CALLING AREA

Pasco Benton City, Eltopia, Kennewick,
Mathews Corner, Pasco, Richland

Pateros Brewster, Bridgeport, Pateros

Pomeroy Pomeroy

Port Angeles Port Angeles, Sequim, Gardner

Port Ludlow Port Ludlow, Port Townsend,
Chimicum(Center)[1]

Port Orchard Arletta[2], Belfair, Bremerton,
Fox Island[2], Gig Harbor[2],
Lakebay[2], Port Orchard, Silverdale

Port Townsend Brinnon[3], Center, Port Ludlow,
Port Townsend, Quilcene

Puyallup Graham, Orting, Puyallup, S. Prairie,

Sumner, Tacoma

[1] Local calling implemented on February 27, 1999.
[2] Local calling implemented on June 19, 1999.
[3] Local calling implemented on March 27, 1999.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 L1ST OF EXCHANGE AREAS AND LoCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL
EXCHANGE LocAL CALLING AREA
Renton Auburn, Bellevue, Des Moines, Issaquah,
Kent, Maple Valley, Renton, Seattle[1]
Ridgefield Battle Ground, LaCenter, Ridgefield,
Woodland, Vancouver
Rochester Centralia, Rochester, Olympia
Roy Graham, Rainier, Roy, Tacoma, Yelm
Seattle[1] Ames Lake, Auburn,

Bainbridge Island,

Bellevue, Bothell, Des Moines, Halls
Lake, Issaquah, Kent, Kirkland, Maple
Valley,

Renton, Richmond Beach,

Seattle, Vashon

[1] Seattle designation includes Seattle Adams, Seattle North, and Seattle South.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 L1SsT OF EXCHANGE AREAS AND LocAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL
EXCHANGE LocAL CALLING AREA
Sequim Gardiner, Port Angeles, Sequim
Shelton Hoodsport, Olympia, Shelton, Union
Silverdale Belfair, Bremerton, Port Orchard,
Silverdale, Hansville, Kingston, Poulsbo,
Suquamish
Spokane Cheney, Deer Park, Edwall-Tyler, EIk,
Fairfield, Green Bluff, Latah, Liberty
Lake, Loon Lake, Medical Lake,
Newman Lake, Reardan, Rockford,
Spangle, Spokane, Sprague, Springdale
Springdale Deer Park, Spokane, Springdale

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
5.1.1 L1SsT OF EXCHANGE AREAS AND LocAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL
EXCHANGE LocAL CALLING AREA
Sumner Auburn, Buckley, Enumclaw, Orting,
Puyallup, South Prairie, Sumner, Tacoma
Tacoma
Tacoma rate area Arletta, Eatonville, Fox Island,
Gig Harbor, Graham, Lakebay, Orting,
Puyallup, Rainier, Roy, South Prairie,
Sumner, Tacoma, Tacoma Waverly,
Yelm
Tacoma Waverly Arletta, Auburn, Des Moines,
rate area Eatonville, Fox Island, Gig Harbor,

Graham, Lakebay, Orting, Puyallup,
Rainier, Roy, South Prairie, Sumner,
Tacoma, Tacoma Waverly, Yelm

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
51.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL
EXCHANGE LocAL CALLING AREA
Touchet Touchet, Walla Walla,
Stateline, OR
Vancouver Amboy, Battle Ground, Camas-
Washougal, LaCenter, Ridgefield,
Vancouver, Woodland, Yacolt
Waitsburg Dayton, Waitsburg, Walla Walla,
Stateline, OR
Walla Walla Dayton, Eureka, Prescott, Touchet,
Waitsburg, Walla Walla, Milton-
Freewater, Stateline, OR
Warden Moses Lake, Warden

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
51.1 Li1ST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
B. Local Exchange and Local Calling Area (Cont'd)
LocAL
EXCHANGE LocAL CALLING AREA
Winlock Chehalis, Centralia, Toledo[1], Winlock
Yakima Cowiche, Harrah, Naches, Nile,

Rimrock/White Pass, Selah, Tieton,
Toppenish, Wapato, White Swan,
Yakima, Zillah

[1] Local calling implemented on October 2, 1999.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1.3 CLASSES OF SERVICE OFFERED IN AN EXCHANGE AREA

A. The Company makes service available under its effective rate schedules, as

follows.

1. Class of Service

. Bus_iness servic_e
* Residence service

2. Type of Service

3. Grade of Service

Flat rate service
Message rate service
Measured rate service
PAL Service

GRADE OF SERVICE

Individual Line

Suburban
Farmer Line
Toll Access
Hotel Trunk
Centrex-type

Group Use Service

NOTICE

AREA APPLICABLE
Throughout exchange

Outside BRA
Outside BRA
Throughout exchange
Throughout exchange
Throughout exchange
Inside BRA only

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.1
5.1.4
A.

5. EXCHANGE SERVICES
EXCHANGE AREAS (Cont'd)
FOREIGN EXCHANGE SERVICE
Description
Foreign Exchange (FX) Service is furnished within a Local Access and Transport
Area (LATA) from an exchange other than the exchange from which the customer
would normally be served.

Definitions

Foreign Exchange (FX)

Any exchange other than that in which the customer premises is located.

Interexchange Channel

Channel between the rate centers of the foreign and local exchanges.

Interexchange Channel Terminal

Termination of an interexchange channel at a rate center.

Local Exchange

Exchange in which the customer premises is located.

Service Function

For FX Service, the signaling and transmission devices required to meet system
standards when service is furnished from an exchange other than the normal
exchange.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE (Cont’d)

C. Terms and Conditions

1. FX Service is furnished from the central office in the FX to the customer’s
premises in the local exchange, except as stated in this Section, in connection
with:

» Residence flat rate exchange access lines;
» Business flat rate exchange access lines;
» Centrex-type station lines beyond the local calling area.

2. Customers of FX Service are not required to take service of the exchange from
which local service would normally be furnished.

3. The monthly rates for business or residence exchange access lines are those of the
FX for the class of service provided. For Company exchanges see 5.1.1.

4. Move of a customer’s location in the local exchange within the same serving
central office is not considered a change in the FX channel.

5. Except as provided, services furnished in the local exchange will be available in
connection with FX Service at rates under the tariff or catalog provisions of the
local exchange.

6. Except as provided, FX Service will be furnished subject to the same terms and
conditions as to the use of the service by others than the customer and the
customer’s representatives or members of the customer’s household, which are
applicable in connection with other business or residence service.

7. FX Service will not be provided for PAL Service. FX Service in connection with
hotel/motel PBX systems will be provided only for the use of administrative
personnel in the conduct of their business.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Effective: December 1, 2007
5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Termsand Conditions (Cont'd)

8. Extension station lines and PBX station lines will be installed off the premises on
which the main station line is located as follows:

a. Each off premises extension station line or PBX station line will be provided for
the use of the customer only and will be located on a premises of the customer,
except that extension station lines will be installed on a premises of a different
customer for answering incoming calls.

b. Off premises extension station lines from the main FX Service may be furnished
as Exchange Service Extensions at the rates specified in 6.2.6 of the Private Line
Transport Services Tariff. Off premises PBX station lines from the main FX
Service may be furnished as Voice Grade 32 channels at the rates specified in
6.2.2 of the Private Line Transport Services Tariff.

9. Off premises extension station lines and PBX station lines may be provided in
different exchanges, from local and extended business main service, as set forth
in 8.b., preceding.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Termsand Conditions (Cont'd)

10. Rates and charges in D.2. and 3., following, for interexchange channel mileage,
interexchange channel terminal and service function apply to all classes of
service.

a. Mileage for rates and charges in D.2. and 3., following, is the airline distance
between rate centers as calculated in the Private Line Transport Services
Catalog.

b. When a FX channel is furnished jointly by the Company and another company,
the rates apply only to the portion of the mileage in full miles, provided by the
Company.

c. Interexchange channel terminal rates and charges in D.2. and 3., following,
apply at Company rate centers only.

d. Service function rates and charges in D.2. and 3., following, apply at a Company
local exchange only.

11. FX mileage rates for service furnished in a contiguous exchange as shown under
D.1., following, are applicable to the airline distance between the customer's main
station line and the nearest point on the common boundary of the foreign and
local exchange areas.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.1
5.1.4
C

12.

13.

14.

15.

16.

17.

5. EXCHANGE SERVICES

EXCHANGE AREAS
FOREIGN EXCHANGE SERVICE
Terms and Conditions (Cont'd)

Long distance message toll over FX channels will be charged for at the rates in
effect for the class of call from the foreign exchange.

FX Service will be listed in the directory of the FX. Listings in the local
exchange directory, additional listings, Joint User or additional lines of
information will be furnished at the rates and charges in effect for the directory
containing the listings.

FX Service from Vancouver to Battle Ground is available only to a customer
having this service at a location where service was established prior to July 25,
1954,

FX Service over any route is available under the terms and conditions and rates
and charges specified in this Section, only when facilities and operating
conditions permit.

Where unusual costs are involved to provide FX Service, additional rates and
charges based on costs of providing service may apply.

Kent FX Service in Tacoma is available only to a customer having this service at
a location where service was established prior to November 5, 1962.

Where FX Service is provided in a contiguous exchange by means of a channel
directly from the FX central office to the customer's premises the following
provisions apply:

a. Extensions of plant required in a Company FX will be made as shown in 4.2.2,

of the Exchange and Network Services Tariff, Line Extension Charges.

Extensions of plant required in a Company local exchange will be made based
on the costs of providing service. The applicant may furnish and set poles in the
local exchange as provided in 4.2.2 of the Exchange and Network Services
Tariff, Line Extension Charges.

NOTICE
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5.1
5.1.4
C

18.

19.

20.

21.

5. EXCHANGE SERVICES

EXCHANGE AREAS
FOREIGN EXCHANGE SERVICE

. Terms and Conditions (Cont'd)

A FX channel may be utilized with customer-provided equipment, protective
circuitry, or PBX and key telephone systems which are connected to the exchange
telephone service associated with channels, subject to terms and conditions in
Section 8.

Party line service from a Company FX is available only to a customer having this
service, at a location where service was established prior to May 1, 1982. No
moves, changes or additions to existing service will be permitted.

Rates and charges in D.1., following, apply, except as stated in this Section, in
addition to the applicable access line rates and charges.

If the Company cannot provide local service to new customers, temporary service
will be provided if facilities and operating conditions permit from a contiguous
FX at the rates and charges of the serving exchange. If applicable, Line
Extension Charges in 4.2.2 of the Exchange and Network Services Tariff may
also apply.

When facilities become available to provide local service, and the customer elects
to retain FX service, monthly rates for the FX service will apply.

Customers to Des Moines exchange service located within the King County
portion of the Tacoma exchange may subscribe to Des Moines 838, 661 or 874,
Tacoma 927, 924 or 952 exchange service from the 927 wire center without
additional rates and charges applicable to FX service.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Termsand Conditions (Cont'd)

22. FX rates and charges are waived for customers to Belfair exchange service
located in the following described area:

Township 22 North, Range 2 West, within Sections 32 through 34;

Township 22 North, Range 1 West, within Section 32;

Township 21 North, Range 2 West, within Sections 1 through 13 and those
portions of Sections 14, 15 and 24 that will be included in the Belfair
exchange; and

Township 21 North, Range 1 West, within Sections 4 through 9 and that
portion of Section 17 and 18 that will be included in the Belfair exchange.

FX rates and charges will not apply to existing customers to Shelton exchange
service within this area if they retain their existing Shelton service at a location
where service was established prior to the transfer of the defined area to the
Belfair exchange.
23. Described Area
a. The following described area is located in the Shelton exchange:
Township 22 North, Range 2 West, Sections 32, 33 and 34

Township 21 North, Range 2 West, Sections 5 through 9 and portions of
Sections 3 and 4.

Belfair FX rates and charges will not apply to existing customers to Belfair local
service within the above described area if they retain their existing Belfair
service at a location where service was established prior to May 1, 1982.

NOTICE
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Qwest Corporation
Catalog No. 2 SECTION 5
EXCHANGE AND Washington Original Sheet 23
NETWORK SERVICES
Effective: September 1, 2006

5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C.23. (Cont'd)

b. The following described area is in the Sumner exchange:

Township 20 North, Range 5 East, Section 25 and 36 and those portions of
Sections 23, 24, 26 and 35 that will be included in the Sumner exchange;

Township 19 North, Range 5 East, Section 1 and that portion of Section 2 that
will be included in the Sumner exchange;

Township 20 North, Range 6 East, those portions of Sections 30 and 31 that
will be included in the Sumner exchange;

Township 19 North, Range 6 East, that portion of Section 6 that will be
included in the Sumner exchange.

c. The following described area is in the Tacoma exchange:

Township 19 North, Range 1 East, those portions of Sections 28, 29, 32 and
33 that will be included in the Tacoma exchange.

Township 18 North, Range 1 East, those portions of Sections 4, 5, 8, and 9
that will be included in the Tacoma exchange.

FX rates and charges will not apply to existing customers to Buckley or
Olympia exchange service within the above described areas if they retain their
existing Buckley or Olympia service without any moves, changes or
rearrangements at a location where service was established prior to May 1,
1982.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
C. Termsand Conditions (Cont'd)

24. When the Company establishes a new central office or revises a central office or
exchange area boundary, additions or increases in mileage increments are not
applicable to existing customers as long as these services are retained without
change by the same customer at the same premises. At the same time, deletions
or decreases in mileage increments will be applicable to existing FX customers
affected by the change.

25. Where FX Service is provided in a contiguous exchange the lesser rate resulting
from Plan A or Plan B, in D., following, will be applicable.

26. The minimum service period for FX Service is one month. If the service is
discontinued within one month of service establishment, charges will apply for
the full minimum service period.

27. Automatic Call Distribution-Electronic  Switching System (ACD-ESS)
agent/administrative lines will be furnished at rates shown in D.1., following,
except as stated in this Section, when the customer's secondary location is in a
different exchange than the primary location as stated in Section 9 of this
Catalog, Uniform Call Distribution.

D. Rates and Charges

1. Foreign Exchange Channel Contiguous Exchanges - Plan A

a. Where local calling is offered between exchanges.

MONTHLY
RATE
* Business exchange access line each
one-half mile or fraction of $7.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
D.1. (Cont’d)

b. Where local calling is not offered between exchanges.

MONTHLY
RATE
* Business exchange access line each
one-half mile or fraction of 7.00
c. Cross boundary rate, each access line
» Business 10.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
D. Rates and Charges (Cont’d)

2. FX Channel Contiguous Exchanges - Plan B

For business service between exchanges

usoC

a. Interexchange Channel between
rate centers of the local and FXs,
per mile 1LH++

b. Interexchange Channel Terminal,
applies at the rate center of the
local and the FX, each P3N

c. Service Function applies in the
local exchange at each customer
location, each SV9

3. FX Channel Noncontiguous Exchanges

For business service bhetween
exchanges

a. Interexchange Channel between
rate centers of the local and FXs,
per mile 1LH++

b. Interexchange Channel Terminal,
applies at the rate center of the local
and the FX, each P3N

c. Service Function applies in the

local exchange at each customer
location, each SV9

NOTICE

SECTION 5
Original Sheet 26

MONTHLY
RATE

$2.75

10.25

2.00

4.00

10.25

2.00

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.1 EXCHANGE AREAS
514 FOREIGN EXCHANGE SERVICE
D. Rates and Charges (Cont’d)

NONRECURRING
CHARGE [1]

4. Service connection, rearrangement or
change of each business FX channel $180.00

[1] Inaddition, applicable nonrecurring charges apply per exchange access line.

NOTICE
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5.2
A.

1.

4.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE
General
Exchange access service, other than PAL Service, is furnished for the use of the
customer, and persons residing in the customer’s home; or the customer’s
employees or representatives. The service may also be extended to joint users.

Miscellaneous service, including private lines, is furnished by the Company
under its schedules of rates.

Business services are furnished at the rates shown in this Section. Service will
not be extended from one rate area to another rate area within the same exchange.

Application of Business Rates

a. Service is classified as business service and business rates apply when any of the

following conditions exist:

(1) When the service is furnished at a premises where a business, trade or practice
is performed and where use of the location is not confined primarily to
domestic activities.

» Premises on which non-domestic activities are conducted (such as churches,
social clubs etc.) are considered businesses for purposes of rating the
service. However, residential service may be provided to domestic
locations within the business premises.

(2) When the directory listing is to be a business listing.

NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
A.4. (Cont’d)

b. Customers changing from business to residence service will be assigned a
different telephone number.

Customers may choose to retain the same telephone number but must continue
to pay business rates until the next telephone directory is issued by Qwest DEX,
in which their telephone number does not appear as a business listing.

c. When it is determined that a customer with residence service should be
reclassified as business service under the above provisions, the Company will,
after appropriate notice, discontinue the service in the event such customer
refuses to permit the service to be classified as business service and pay
applicable business rates.

NOTICE
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5.2

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE

A. General (Cont’d)

[1]

5. The use of business service may be extended for switched data (non-voice)

communications relating directly to the business of composite data service
vendors, or composite data service vendors patrons, or a communications
common carrier in the provision of public telegram message service or overseas
data message service.

Flat rate or message rate services are not installed on premises of a public or
semipublic character, except for PAL Service in a location where the telephone
would be accessible for use by the patrons of the customer or by the public in
general.

Business message rate and/or business measured rate service may not be
combined with business flat rate service on a single premises, except as shown
below:

* Business message rate or any business measured rate and any business flat rate
FX Service or

» Business flat rate and hotel message rate PBX station line service, or

* Business flat rate and business message rate or measured rate services
terminating on answering only line jacks of a telephone answering service
switchboard, or

» Trunks arranged for DID and hotel message rate PBX station line service, or

* Business rates for STAND-BY LINE Service.

8. Change Charges

NONRECURRING

CHARGE
» Changes of class, type or grade of service,
each exchange access line $20.00
» Other changes of an exchange access line,
each[1] 20.00

Included in this category are miscellaneous changes or rearrangements of an
exchange access line.

NOTICE
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont’d)
52.1 MEASURED RATE SERVICE
A. Description

Measured Service is a local service which includes a fixed monthly rate plus usage
charges which are based on the time of day and duration of each call.

B. Terms and Conditions
1. Flat and measured rate services from the same exchange will not be furnished
concurrently to the same customer on the same premises except as specified in
2.2.1.

2. The monthly rates for measured service are in addition to other applicable
charges and rates.

3. Customers with business basic measured service receive no allowance.

4. Measured services are not available in connection with FX Service and trunk
lines.

C. Rates and Charges
1. Business Measured Service

NONRECURRING MONTHLY
CHARGE RATE

 Basic Measured[1] $48.00 $18.60
2. Measured Service Usage Charges
The following usage rates are applicable to business basic measured service.

* A 40% discount applies to outgoing local calls placed between 5 p.m. and
8 a.m. weekdays, all day Saturday, Sunday and holidays.

INITIAL EACH ADDITIONAL
MINUTE MINUTE
- Each outgoing local call
placed within the same or
between central offices $0.025 $0.01

[1] Usage charges also apply, as specified in C.2.
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont'd)
5.24 FLAT RATE SERVICE
A. Types of Lines

Business Flat Line

One-party/individual business service for which a fixed charge is made regardless
of the number of local messages completed.

B. Rates and Charges

Individual Case Basis (ICB) contracts are used if terms, conditions, or prices vary
from the tariff or catalog. Qwest may customize any terms, conditions, or prices to
meet a specific customer’s needs, provided those changes are mutually agreed to
by the customer and the Company in an ICB contract.

NONRECURRING MONTHLY
CHARGE RATE
 Per business line $48.00 $26.89
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont'd)
5.25 LocAL SERVICE OPTIONS
A. STAND-BY LINE Service
1. Description
STAND-BY LINE Service is an additional business line service which allows
business customers to expand access to their business and expand the capacity to
make outgoing calls on an as needed basis. This service is designed for
customers that experience periodic peaks and valleys in calling volumes to and
from their business.
2. Terms and Conditions
a. Available to business customers only.
b. Cannot be used as the primary business line. Customers must have one-party
business flat rate service at the location for which they are ordering STAND-BY
LINE Service.

c. Provides an additional line which measures both incoming and outgoing calls on
a per minute of use basis. The line is always active.

d. Is offered subject to availability of existing central office facilities.

e. Terms and conditions, rates and charges as described elsewhere in the
Company's tariffs or catalogs, apply as appropriate.

f. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply under the same terms as a measured business line.

g. The nonrecurring charge will not apply to customers who change from
STAND-BY LINE to an individual business line.

h. A directory listing will not be provided with STAND-BY LINE Service.

NOTICE
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.25 LocAL SERVICE OPTIONS
A. STAND-BY LINE Service (Cont’d)
3. STAND-BY LINE Service will be provided at the following rates and charges.

NONRECURRING MONTHLY

CHARGE RATE
e Per line $48.00 $14.00
4. Usage Charge
PER MINUTE
uUSoC OF Use
* Incoming and outgoing A2YIA2W $0.05

NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (Cont'd)
B

. Hunting Service

1. Description
This is an optional arrangement available to business customers with two or more
individual line or trunk services. Where facilities permit, such lines/trunks will
be arranged so that incoming calls to a busy line/trunk will overflow to other
available lines/trunks for that customer.
Hunting Service is offered in two categories:

Series completion service

Series completion permits calls to a busy telephone number to be routed to
another telephone number in the same switching office. More than one telephone
number can be routed to the same telephone number.

Multiline hunt service

Multiline hunt service permits calls to a busy telephone number to be routed to
other specified lines that do not require a telephone number. Hunting is done
sequentially by terminal within the group. A line is associated with each terminal
in the group.
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.25 LocAL SERVICE OPTIONS
B. Hunting Service (Cont'd)
2. Terms and Conditions
a. Hunting Service is not available on multiparty lines.

b. The nonrecurring charge applies to establish or rearrange Hunting Service,
except when changing from series to multiline or vice versa.

c. Hunting Service as specified in this section does not apply if it is inherent in the
product.

d. Hunting Service will affect the operation or availability of some central office
optional features on hunting lines.

e. There will be no charge to change hunting arrangements due to the removal of
lines from a hunt group. In addition, there is no hunting charge for the last line
arranged.

NOTICE
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.25 LocAL SERVICE OPTIONS
B. Hunting Service(Cont'd)
3. Optional Features

Circular Hunting

Circular Hunt is an option of Hunting Service that allows for hunting to start at
the dialed number and continues in ascending order to the last number in the hunt
group. Hunting then proceeds to the first number of the hunt group and continues
through the group until an idle line is reached or the number just preceding the
dialed number is reached.

Make Busy

This feature provides a method for making lines appear busy to the serving
central office. The feature is activated by operation of customer provided
dedicated keys at the customer's premises which in turn provides a busy
appearance to the central office for a predetermined line or group of lines. The
caller does not receive busy tone unless all numbers in the hunt sequence are
found busy. Make Busy is available on an individual line, a terminal or group of
terminals or an entire hunt group. Terminals are applicable only on multiline
hunt groups. Outgoing calls are not affected by this option.

Stop-Hunt

Stop-hunt allows the customer to stop the hunt sequence of specific
lines/terminals in a hunt group by the operation of a customer-provided key at the
customer's premise. Hunting will proceed until it reaches an idle line/terminal or
a line/terminal associated with an active stop-hunt key. Outgoing calls are not
affected by this option.

NOTICE
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.25 LocAL SERVICE OPTIONS
B. Hunting Service (Cont’d)
4. Rates and Charges

NONRECURRING MONTHLY

USOC CHARGE RATE
a. Basic Hunting Service
« Series Completion, per line HSO $11.00 $0.50
» Multiline Hunt Service,
per terminal HSHPT 11.00 0.50
b. Optional Features
 Circular Hunt, per group[1] HCKPG 11.00 0.50
* Make Busy
- Per line/terminal[2] EHD 45.00 1.25
- Per group[2,3] EHC 45.00 1.25
 Stop-Hunt P89 13.00 2.20
c. Rearrangement of hunting
terminals or telephone
numbers[4] N/A 11.00 -

[1] The monthly rate applies to the last line of hunt sequence in lieu of Multiline or
Series Hunt charge.

[2] A term loop charge also applies for the channel to the customer's premises.
[3] Only available on a multiline hunt group.

[4] Not applicable when removing a terminal or number from a group.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (Cont'd)
C

. Public Response Calling Service (PRCS)
1. Description

Public Response Calling Service, also known as Choke Network, provides
facilities for call-in programs, including but not limited to radio, television, or
internet promotional activities that result in mass calling by the general public to
a telephone number.

2. Terms and Conditions

a. Public Response Calling Service is offered to customers where the conditions
listed below exist. The services offered are subject to the availability of the
existing network facilities. The Company may revise or withdraw the service at
any time with appropriate notice.

b. In order to maintain the safety, continuity, and reliability of telephone service to
the general public and 911 Service, those customers who solicit large volumes
of incoming calls resulting in any of the conditions listed below, will be required
to subscribe to PRCS, or modify or discontinue the call-in activity. Existing
customers found to be using a business service inappropriately, generating large
volumes of incoming calls that may adversely affect the service of other
customers, may also be required to purchase PRCS.

» The number of incoming calls being directed to a specified telephone number
exceeds 200 in a given hour of time,

* More than 15 percent of the calls to the specified telephone number reach a
busy signal in any given hour,

» The number of busy signals to a specific telephone number exceeds 1,000 per
week.

c. PRCS may not hunt or Call Forward-Busy to a non-PRCS line.

d. Customers may not utilize MARKET EXPANSION LINE Service as a PRCS
telephone number.

e. PRCS is available only with incoming calling. Outgoing calling is not provided
as a feature of this service. Callers to the PRCS telephone number from outside
the local calling area will incur the appropriate toll charges.

f. Central Office prefixes for PRCS will be specified by the Company.
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5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE

2
2.5 LocAL SERVICE OPTIONS
C.2. (Cont'd)

5.
5.

g. Terms, conditions, rates and charges described elsewhere in the Company’s
tariffs or catalogs, apply as appropriate.

h. The telephone number assigned to PRCS may be listed in the Company
directory and Directory Assistance records of the exchange from which the
associated PRCS lines are furnished. Additional listings as specified in 5.7.1 of
the Exchange and Network Services Tariff may also be purchased.

3. Rates and Charges
a. Where unusual quantities of facilities are needed to meet a customer's service
requirements and such facilities are considered by the Company to be beyond
the normal scope of the service offering special construction charges may apply
as stated in Section 4 of the Exchange and Network Services Tariff in addition
to the charges below.

b. Where applicable, incremental charges as specified in Section 2 of the Exchange
and Network Services Catalog, apply.

c. The Service Establishment Charge applies when PRCS is established.

NONRECURRING

usoC CHARGE
» Service Establishment Charge NRC83 $100.00
* PRCS, incoming only 1MN [1]
 Traffic Load Protector GE6 -

MONTHLY
RATE

 Service Establishment Charge -
* PRCS, incoming only [1]
* Traffic Load Protector $150.00

[1] Rates and charges for a 1FB specified in 5.2.4 of this Catalog or other business
services specified elsewhere apply.
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont’d)

5.2.6 TELEPHONE ASSISTANCE PROGRAMS

For the following Telephone Assistance Programs which are only available to
residence customers see the Exchange and Network Services Tariff:

» Washington Telephone Assistance Program (WTAP)
 Tribal Lifeline

* Link-up America Program

NOTICE
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5.2
5.2.8
A.

B.

1.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (Cont’d)
HOME BUSINESS LINE SERVICE
Description

HOME BUSINESS LINE (HBL) is a flat rated business voice service which
includes the functionality of Custom Ringing and both business and residence
listings. Custom Ringing and business and residence listings are integrated
components of HBL service. Customers subscribing to this service access the
network via a flat business line.

Terms and Conditions

HBL service is offered for small business customers subscribing to simple flat
service and is only available to businesses operating in a residence location as
described in 5.2.A. It is not available to businesses operating in commercial
business locations.

HBL is offered as a business class of service that gives subscribing customers the
opportunity to enhance their telephone service to a business class of service
allowing for a business listing without losing their residence number or residence
listing. This service offering, which includes one Custom Ringing option, allows
the customer to know whether an incoming call is business or personal.

HBL service also includes a primary business listing and a residence listing. The
business listing will appear on Directory Assistance and in the white and yellow
page directories. The residence listing will appear on Directory Assistance and in
the white pages. This allows the home based business to maintain its residence
identity. Additional listings may be purchased at rates and charges and under
terms and conditions specified in 5.7.1 of the Exchange and Network Services
Tariff.

Additional features to HBL service may be purchased at business rates and
charges and under terms and conditions specified in other sections of the rate
guide or specified elsewhere.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.8 HOME BUSINESS LINE SErRVICE (Cont'd)
C

. Rates and Charges

NONRECURRING MONTHLY

usocC CHARGE RATE
* HBL, each BHS $48.00 $29.60
NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE (Cont'd)

5.2.10

TENANT SOLUTIONS

A. High Rise Office Buildings, Shopping Malls and Office Parks

1. Description

Tenant Solutions is a full service promotional offering for tenants of designated
multi-tenant high rise office buildings, shopping malls, and office parks. Tenants
will be able to choose from a menu of services and receive discounted toll,
waivers of nonrecurring charges, and a waiver of recurring rates as described in
4., following.

2. Products and Services

Menu of Services includes:

Flat Rated Exchange Access Lines

STAND-BY LINE Service

MARKET EXPANSION LINE Service

Premium Listings; includes all but listed name[1]

Caller Identification-Name and Number and Caller Identification-Number only
Call Forwarding features as follows:

- Call Forwarding Busy Line (Expanded)

- Call Forwarding Busy Line (External)

- Call Forwarding Busy Line (Programmable)

- Call Forwarding Don't Answer

- Call Forwarding Don't Answer (Expanded)

- Call Forwarding Don't Answer (Programmable)

- Call Forwarding Busy Line/Don't Answer (Expanded)

- Call Forwarding Busy Line (External)/Don't Answer

[1] Description and rates found in the 5.7.1 of the Exchange and Network Services
Tariff.

NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.1 TENANT SOLUTIONS
A.2. (Cont’d)

DIGICOM 1 Service[1]

DIGICOM 11 Service[1]

Tenant Calling Connection

Single Line ISDN Service[2]

Primary Rate Service (PRS) ISDN[2]
High Capacity DS1 and DS3 Services[1]
Digital Switched Services[3]

Frame Relay Service[4]

Uniform Access Solution Service[5]

3. Terms and Conditions

a. Tenant Solutions will be offered in designated multi-tenant office buildings,
shopping malls, and office parks in which the owner/manager agrees via
contractual agreement to endorse the Company as the preferred
telecommunications provider.

b. At the end of the contract period or if the contract is terminated, the rates will
revert to regular rates. Existing 30 day waivers of monthly rates and/or
nonrecurring charges will be honored.

c. The contract length - (minimum of three years).

[1] Description and rates found in the Private Line Transport Services Catalog.

[2] Description and rates found in 14.2.1 of the Exchange and Network Services
Catalog.

[3] Description and rates found in 15.1 of the Exchange and Network Services Catalog.
[4] Description and rates found in the Advanced Communications Services Catalog.

[5] Description and rates found in 15.3 of the Exchange and Network Services Catalog.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.10  TENANT SoOLUTIONS (Cont’d)

4. Rates and Charges
a. Tenant Solutions customers (subscribing to Competitive rate business Flat Rated
Lines, STAND-BY LINE, DIGICOM 1 or I1), will receive discounts or waivers of
monthly rates and/or nonrecurring charges when subscribing to features and
products as follows:

» Waiver of nonrecurring charges and 30 days of service per line with tenants
choice of:

- Caller Identification-Name and Number or Caller Identification-Number

» Waiver of nonrecurring charges and 30 days of service per line:
Call Forwarding Busy Line/Don't Answer as detailed in 2., preceding

» Waiver of nonrecurring charges:
- MARKET EXPANSION LINE

NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A.4.a. (Cont'd)

* 50% discount off the nonrecurring charge:

- Subscribing to 3 lines or more (any combination):
- Business Flat rated exchange access lines

- Business STAND-BY LINE

- DIGICOM I or I

- Premium Listings as detailed in 2., preceding

- Single Line ISDN Service
- Primary Rate Service (PRS) ISDN
- High Capacity DS1 and DS3 Services

* 36 months contract rate for:
- DS1 Service
- DS3 Service

» Waiver of two months recurring charge:
- Frame Relay Service (minimum 2 year contract)

» Waiver of one month recurring charge
- Digital Switched Services (minimum 3 year contract)
Facility and Common Equipment
Advanced Trunks
- Uniform Access Solution Service (minimum 3 year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

» Waiver of two months recurring charges
- Digital Switched Services (minimum 5 year contract)
Facility and Common Equipment
Advanced Trunks
- Uniform Access Solution Service (minimum 5 year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

b. Customers of Tenant Solutions who make changes, additions or moves of menu
services within the same location or building/mall, will receive waivers, etc., as
shown preceding.
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5.2
5211

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (Cont’d)

COMPETITIVE RESPONSE

A. Business Customer Incentive Program

1.

2.

a.

Description

The Customer Incentive Program is an offering for potential new business local
exch_ange_custome_rs _and to existing business customers to induce the retention or
continuation of existing services by those customers.

Terms and Conditions

This competitive response offering may be offered to potential new Qwest
business local exchange customers. In addition, the Company may provide a
retention benefit to any existing business customer who has retained a service
for some period of time.

For potential new business customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once with respect to any
particular service or feature.

To qualify for these offers, business customers are required to have a
satisfactory credit rating with the Company in accordance with 2.3.3.

For potential new business customers, the Company will condition its offers
upon a business customer remaining with the Company for a minimum of one
year, or the duration of the contract which is otherwise required under this Rate
Guide for such a service and which the business customer has agreed to,
whichever is longer. Any minimum period of time shall be identified to the
business customer as part of the offer. In such cases, if the customer terminates
service early, they will be billed all of the nonrecurring charge(s) and monthly
rate(s) waived under this program.

The recipients of the customer incentive offer and the amount of the customer

incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

NOTICE
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5211  COMPETITIVE RESPONSE
A.2. (Cont’d)

f. The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic
area, so long as each such offer to a particular business customer is not
inconsistent with the provisions of this Catalog and the amount does not exceed
the maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by the
Company and/or a Company affiliate.

g. Offers may differ based on the following criteria or combinations of criteria
below:

(1) The sales channel through which the products are sold.

(2) A specific geographic area.

(3) Existing customers who request to have one or more products disconnected.

(4) Customers who identify better competitive offer(s) are available to them.
Qwest representatives may present to these customers multiple offers up to the
maximum value under this Catalog.

h. The Company shall use reasonable business efforts so that similarly situated
customers are offered similar incentives in similar circumstances.

i. The Company reserves the right to discontinue this offer.
3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

(1) A waiver of an amount up to 100% of the current business nonrecurring
charge(s), or

(2) A waiver of up to three months of the recurring rate(s), or

(3) A waiver of an amount up to 100% of the current business nonrecurring
charge(s) and up to three months of the recurring rate(s), or
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
A.3.a. (Cont’d)

(4) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3), above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

c. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. Inall cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Catalog
and can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.
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5.2

5.2.13

A.

1.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (Cont'd)
LINE VOLUME ADVANTAGE
Description

LINE VOLUME ADVANTAGE is available to business customers subscribing to
50 or more lines in conjunction with basic business access lines. A customer may
have up to a maximum of 3000 participating lines across the Qwest region. LINE
VOLUME ADVANTAGE is offered as a tiered plan with each tier having a
Minimum Line Requirement.

LINE VOLUME ADVANTAGE may be offered to business customers who are
contemplating establishing service with another telecommunications service
provider or, business customers currently receiving their service from another
telecommunications service provider.

LINE VOLUME ADVANTAGE defines qualifying lines as the following:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

QWEST CHOICE Business Plus
Add-A-Line

QWEST CHOICE Business

B. Terms and Conditions

1.

Customers subscribing to LINE VOLUME ADVANTAGE receive discounts
specified in 5.2.13.C., following. These discounts are applied to the monthly
tariffed rates for qualifying services. All terms and conditions for qualifying
products and services, as specified elsewhere, apply. The Company may
withdraw this offering to customers at any time with appropriate notice.

All access lines must be associated with the same customer. The Company may,
at its discretion, provide this plan to Affiliates or Franchisees of the customer.
An Affiliate or Franchisee is an entity whose operation of business is
substantially associated with the customer’s name, mark, or commercial symbol.

Intercept Service will be provided on the main listed directory number.

LINE VOLUME ADVANTAGE is not available on Public Communication
Service.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 5

EXCHANGE AND Washington Original Sheet 51
NETWORK SERVICES
Effective: September 1, 2006

5.2
5.2.13
B. Terms and Conditions (Cont’d)

5.

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE
LINE VOLUME ADVANTAGE

The discount level for LINE VOLUME ADVANTAGE is based on volume and a
contract term of 2 years, 3 years, 4 years or 5 years.

Additional lines may be added, but will not affect the monthly discount level.

If Qwest terminates the Service(s) for Cause, or if a customer terminates the
Services(s) in whole without Cause before the expiration date, the Customer will
pay termination charges of $15.00 per line of the customer’s Minimum Line
Requirement times the remaining number of months left on the Term. For
example: a customer terminating al service with 3 months remaining on the Term
and a Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 =
$2,250.00

Annually, if an account falls below the Minimum Line Requirement for the
discount tier, the customer will pay a shortfall penalty of $60.00 for each line
below the Minimum Line Requirement.

A termination charge will be waived if the customer places an order to
discontinue the service and replaces the line(s) within the Qwest region with
similar Qwest contracted services equal to, or greater than, the remaining value of
the commitment.

The customer may move the physical location of all or part of the lines in LINE
VOLUME ADVANTAGE to another location within the Qwest region, or move
within the following Qwest products, provided the new lines are provided to the
customer by the Company:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

QWEST CHOICE Business Plus
Add-A-Line

QWEST CHOICE Business Prime

The Company may vary LINE VOLUME ADVANTAGE terms and conditions,
excluding discount levels, to meet a specific customer’s request provided the
changes are mutually agreed upon by the customer and the Company.
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5.2
5.2.13
B. Terms and Conditions (Cont’d)

5.

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE
LINE VOLUME ADVANTAGE

The discount level for LINE VOLUME ADVANTAGE is based on volume and a
contract term of 2 years, 3 years, 4 years or 5 years.

Additional lines may be added, but will not affect the monthly discount level.

If Qwest terminates the Service(s) for Cause, or if a customer terminates the
Services(s) in whole without Cause before the expiration date, the Customer will
pay termination charges of $15.00 per line of the customer’s Minimum Line
Requirement times the remaining number of months left on the Term. For
example: a customer terminating al service with 3 months remaining on the Term
and a Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 =
$2,250.00

Annually, if an account falls below the Minimum Line Requirement for the
discount tier, the customer will pay a shortfall penalty of $60.00 for each line
below the Minimum Line Requirement.

A termination charge will be waived if the customer places an order to
discontinue the service and replaces the line(s) within the Qwest region with
similar Qwest contracted services equal to, or greater than, the remaining value of
the commitment.

The customer may move the physical location of all or part of the lines in LINE
VOLUME ADVANTAGE to another location within the Qwest region, or move
within the following Qwest products, provided the new lines are provided to the
customer by the Company:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

QWEST CHOICE Business Plus
Add-A-Line

QWEST CHOICE Business Prime

The Company may vary LINE VOLUME ADVANTAGE terms and conditions,
excluding discount levels, to meet a specific customer’s request provided the
changes are mutually agreed upon by the customer and the Company.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 5
EXCHANGE AND Washington Original Sheet 53
NETWORK SERVICES
Effective: September 1, 2006

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.13 LINE VOLUME ADVANTAGE (Cont’d)
C

. Rates and Charges

1. Where applicable, incremental charges as specified in 5.1, preceding, apply and
will not be discounted.

2. Existing customers will not incur nonrecurring charges when switching basic
business line service to LINE VOLUME ADVANTAGE.

3. Normal nonrecurring charges associated with the line apply when business lines
are provided in association with the installation of new qualifying business lines
or, the move of qualifying business lines from one location to another.

4. Qualifying lines may be aggregated across Qwest’s 14 state region to determine
the discount level. LINE VOLUME ADVANTAGE will be provided at the
following Stabilized Line discounts:

a. Flat Rate Business Service (1FB)[1]

MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 15% 17% 19% 21%
- 500-999 17% 19% 21% 23%
- 1000 - 3000 19% 21% 23% 25%

[1] The monthly discount level applies to the rates for the Business Individual Flat
Rate Line or the Additional Flat Rate Line as specified in 5.2.4.B. Hunting may be
provided at no additional charge.
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5. EXCHANGE SERVICES

2 LocAL EXCHANGE SERVICE
2.13 LINE VOLUME ADVANTAGE
C.4. (Cont'd)

5.
5.

b. QWEST CHOICE Business

MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 35% 37% 39% 41%
- 500-999 37% 39% 41% 43%
- 1000 - 3000 39% 41% 43% 45%
c. QWEST CHOICE Business Plus
MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 45% 47% 49% 51%
- 500-999 47% 49% 51% 53%
- 1000 - 3000 49% 51% 53% 55%
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.13 LINE VOLUME ADVANTAGE
C.5. (Cont'd)
d. Add-A-Line
MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 5% 7% 9% 11%
- 500- 999 7% 9% 11% 13%
- 1000 - 3000 9% 11% 13% 15%
e. QWEST CHOICE Business Prime
MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 30% 32% 34% 36%
- 500- 999 32% 34% 36% 38%
- 1000 - 3000 34% 36% 38% 40%
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5.2

5.2.15

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (Cont’d)

PURCHASE PLUS REWARD PLAN

A. Description

1.

PURCHASE PLUS REWARD Plan is an offering available to business customers
who enter into a one-year, two-year or three-year TOTAL ADVANTAGE Express
(QTA Express) Agreement or TOTAL ADVANTAGE (QTA) Agreement, and who
agree to increase their monthly spend under QTA Express or QTA. Descriptions
of QTA Express and QTA are found in 2.16, preceding.

When a customer increases their monthly spend on Qwest products or services
included in the QTA Express and/or QTA Agreements, a discount will be applied
to the month-to-month rates of the following qualifying services.

» Flat Rate Business Lines (1FB)

QWEST CHOICE Business

QWEST CHOICE Business Plus
QWEST CHOICE Business Add-A-Line
QWEST CHOICE Business Prime

B. Terms and Conditions

1.

A minimum of three and a maximum of twenty qualifying lines will be eligible
for the local discount described in C.3., following. The three wireline minimum
does not apply to customers also subscribing to certain qualifying Qwest
Communications Corporation IP based services.

Terms, conditions, rates and charges specified elsewhere for qualifying lines and
packages apply. Customers may subscribe to additional products and services,
however subsequent increases will not affect the monthly discount level unless
the customer signs a new term agreement.

This discount plan cannot be used in conjunction with LINE VOLUME
ADVANTAGE.

The discount will appear as a credit(s) on the customer’s monthly bill. No partial
month’s credit(s) can be provided. The discounts in C.1., following, apply to
each qualifying line and/or package subscribed to by the customer under this
plan.
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5.
5.

2
2.15
C.

1.

LocAL EXCHANGE SERVICE
PURCHASE PLUS REWARD PLAN (Cont’d)

PURCHASE PLUS REWARD Plan Discounts

Qwest Corporation
Catalog No. 2
Washington

SECTION 5

Original Sheet 55.2

5. EXCHANGE SERVICES

The monthly discounts are based on the following level of increased spend within
QTA Express or QTA Agreements:

1to 3 Year Term

1 Year Term

2 Year Term

3 Year Term

INCREASED
QTA EXPRESS/IQTA DISCOUNTED MONTHLY
SPEND SERVICE DISCOUNT
1FB
$100 - $499 10%
$500 - $999 15%
$1000+ 20%
QCB, QCB Plus
Add-a-line and/or QCB Prime
$100 - $499 20%
$500 - $999 25%
$1000+ 30%
QCB, QCB Plus
Add-a-line and/or QCB Prime
$100 - $499 25%
$500 - $999 30%
$1000+ 35%
QCB, QCB Plus
Add-a-line and/or QCB Prime
$100 - $499 30%
$500 - $999 35%
$1000+ 40%
NOTICE
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5.3

[1]
[2]

5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
Description (D)
A Trunk line is a telephone circuit between two central office units or between
switching equipment normally located at the customer’s premises and a Company
central office. PBX trunk lines are used to provide pooled access to the exchange
network and may include inward-only, outward-only or two-way trunks.
Change Charges
Charges noted below apply to exchange service and facilities.

NONRECURRING

CHARGE
» Change of class, type or grade of service,
each trunk[1] $20.00
» Other changes of a trunk, each[2] 20.00

Does not apply to residence service.

Included in this category are miscellaneous changes or rearrangements of a trunk.
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont’d)
5.3.2 MESSAGE RATE TRUNKS
A. Hotel Message Trunk Service
1. Hotel Message Trunk service is only available to business customers for use with
hotel PBX system service, or its equivalent, located on premises of hotels, motels,

rooming houses, apartment houses and trailer courts.

2. Hotel Message Trunk service is only available where facilities and operating
conditions permit.

3. Hotel Message Trunk service does not include a call allowance.
4. A separate bill will be rendered for message rate hotel trunk service.

5. Hotel Message Trunk service customer(s) have the option of utilizing flat rate
trunks as described in 5.3.3, following.

B. Rates and Charges

NONRECURRING  MONTHLY

USOC CHARGE RATE

Hotel Message Trunk Service
* Per business

trunk arranged THB++ $50.00(1) $28.00(1)
» Usage Charge

RATE
- Each outgoing local call $0.10
NOTICE
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
533 FLAT RATE TRUNKS
A. Types of Trunks
1. A Flat Rate Trunk line is a telephone circuit between two central office units or
between switching equipment normally located at the customer’s premises and a
Company central office. Flat PBX trunk lines are used to provide pooled access
to the exchange network and may include inward-only, outward-only or two-way
trunks.
2. Flat Rate Hotel Trunk Service
a. Hotel trunk service is only available to customers for use with hotel PBX system
service, or its equivalent, located on premises of hotels, motels, rooming houses,
apartment houses and trailer courts.
b. When flat rate trunks are used, no outgoing local message rate applies.
3. Toll Trunks
Toll trunks are provided in connection with business service and are restricted to
outward toll service placed from the PBX or Centrex-type service serving the
customer. No local calls are allowed.
4. Two-Way Four-Wire Trunk
Includes E & M signaling, DID Service and hunting. A DID trunk circuit
termination is required. For terms and conditions and rates and charges, see
5.3.4.
5. In-Only Analog DID trunk provisioned for DID Call Transfer.

Includes DID Service, hunting and reverse battery signaling.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
533 FLAT RATE TRUNKS (Cont'd)
B

. Rates and Charges

NONRECURRING MONTHLY

uUSOC CHARGE RATE
* Two-Way, each TFB++
TQJ $50.00 (1) $30.00 (1)
» Two-Way, Four-Wire, each THHCX
TK6CX 50.00 56.00
* In-Only Analog DID
for Call Transfer[1,2] TRH1X 50.00 56.00
» One-Way out, each TFU 50.00 30.00
* One-Way in, each TFBIN 50.00 30.00
» One-Way in with hunting
for DID, each[2] TDD
TQ61X 50.00 31.00
» Toll Access, each TTT++
TS5++
TSZ 50.00 (1) 30.00 (1)

[1] Certain switch limitations may apply.

[2] Requires a DID trunk circuit termination. See 5.3.4 for terms, conditions, rates and
charges.
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5.3
5.34
A.

B.

1.

5. EXCHANGE SERVICES
PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
DIRECT-INWARD-DIALING (DID) SERVICE
Description

DID Service is a special trunking arrangement which permits incoming calls from
the exchange network to reach a specific PBX station directly without an
attendant's assistance.

Terms and Conditions

DID Service is available from central offices where equipment and operating
conditions permit. The service provides PBX station users the ability to receive
calls from outside the PBX without the assistance of the attendant. Customers
will be required to maintain an adequate number of trunks with DID in order to
prevent network degradation.

In addition to the charges and rates specified following, appropriate charges are
applicable to the establishment or rearrangement of trunks and stations in
connection with providing DID Service.

All trunks in a group serving DID station lines must be equipped for DID Service.
Trunks serving non-DID station lines and trunks used for outward-only service
from all station lines do not need to be equipped for DID Service.
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5.3
5.34
B

4.

10.

11.

12.

5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
DIRECT-INWARD-DIALING (DID) SERVICE
Terms and Conditions (Cont'd)

When facilities aren't available at the central office which provides the main
listed number service, DID Service may be provided from a different central
office. When a trunk group with DID Service is served from a central office
other than the central office which provides the main listed number service,
mileage rates as appropriate from 5.1.4 of the Exchange and Network Services
Tariff or Catalog, Foreign Exchange Service, or 105.2.1 of the Private Line
Transport Services Catalog are applicable.

Sequential numbers may be assigned if blocks of numbers are available and at the
discretion of the Company.

A DID sequential number block is a group of twenty telephone numbers in
numeric order. The last digit of the first number within the block is a zero, and
the last number within the number block must include an odd number in the sixth
digit and a nine in the last digit.

DID Service in connection with customer-provided switching equipment is
furnished to the point of interface.

Listings for DID telephone numbers will be provided, subject to the terms and
conditions and rates and charges for business additional listings. See 5.7.1 of the
Exchange and Network Services Tariff.

Calls to reserve telephone numbers will be routed to the PBX for handling.
DID is not compatible with some PBX vehicles.

When a central office, other than an Electronic Switching Service central office,
is not equipped to provide DID Service, the Company may provide the service at
nonrecurring charges per trunk with DID Service equal to the pro rata cost to
equip the central office. These nonrecurring charges apply in addition to the
charges and rates following.

DID Service is only offered with switching vehicles served by trunk service.
Answer Supervision is required from the customer's switching vehicle.

When DID and Automatic Identification of Outward Dialing (AIOD) are
provided to a customer, the numbers for both services must be within the same
prefix. Where the same telephone number can be used for both AIOD and DID
Service only one telephone number charge will apply as shown in this Section.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE
B. Terms and Conditions (Cont'd)

13. DID Service is available on Automatic Telephone Answering Service Answering
Systems.

14. Expanded Answer for 1A Electronic Switching Service (ESS) central offices is
available as an optional feature for DID Service.

a. Expanded Answer enables customers with Call Forwarding-Don't Answer or
Call Forwarding-Busy Line/Don't Answer to forward their unanswered calls to a
DID station number. This feature includes common equipment and Call
Completion Software Positions (CCSP).

b. Terms and conditions for Expanded Answer are as follows:

(1) Expanded Answer is necessary only in 1AESS central offices and is only
available in 1AESS offices that have been equipped with the appropriate
software which provides the capability. Expanded Answer is not necessary in
1AESS central offices with new generic 10.09 or 11.02 or greater which
contain additional software.

(2) The Expanded Answer common equipment includes two CCSPs. Additional
CCSPs may be required if the volume of calls attempting to complete to the
DID station number exceeds the processing limitations of the software.

(3) Both the DID station number and the number equipped with the Call Forward-
Don't Answer or Call Forward-Busy Line/Don't Answer feature must be in the
same central office.
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3
3.4
B

5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
DIRECT-INWARD-DIALING (DID) SERVICE

. Terms and Conditions (Cont'd)

15. DID Trunk Queuing is available as an optional feature for DID Service.

a. DID Trunk Queuing is an arrangement whereby incoming calls that are placed

to station lines within a DID system can be held in queue if all trunks between
the central office switch and the customer's PBX are busy. Calls in queue will
be held in their order of arrival until a trunk becomes available. Calls in queue
are served on a first-in first-out basis. Calls held in queue will hear ringing until
answered.

Optional features associated with DID Trunk Queuing are as follows:

Delay Announcement

This option allows for Incoming calls held in queue to hear a recorded
announcement after a predetermined amount of time. The announcement can be
accessed a maximum of four times and the customer has the option of providing
their own announcement or a standardized Company announcement. Depending
upon the customer's choice, ringing, silence or music will be returned after each
announcement.

Music on Queue

This option allows for customer provided music to be played to customers held
in queue after a recorded announcement has been accessed. This option can
only be provided with Delay Announcement.
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5.

3
3.4
B.15. (Cont'd)

5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

DIRECT-INWARD-DIALING (DID) SERVICE

c. Terms and Conditions

(1)

@)

3)

(4)

()

DID Trunk Queuing and its associated options will only be provided where
adequate and suitable central office facilities exists.

The provision of this feature requires that the customer subscribe to a
sufficient number of facilities to adequately handle the volume of incoming
calls.

The customer must purchase one queue slot for each call the customer wants
to hold in queue. For example, a customer wanting to hold two calls in queue
when all trunks are busy, must have two queue slots in the queue group.

The music on queue option requires a voice grade private line circuit between
the serving central office and a customer provided music source at the
customer's premises.

The customer must specify the length of time a call is held in queue before
going to delay announcement. The customer must also specify the number of
announcements (maximum of four) and the amount of time between
announcements. Changes to these values may only be made through the
issuance of a service order.

16. DID Call Transfer is an optional feature in certain switch types which allows the
user of a specially provisioned, in-only or two-way trunk with DID to transfer
any incoming call to another line or trunk outside of the system and then leave the
connection without disconnecting the call.

17. CALL PLANNER is available as an optional feature for DID Service.

a. CALL PLANNER is a forwarding feature designed for business customers to

enable their employees, who work away from the office, to receive their
business calls directly at a remote location. The service is uniquely designed to
work with DID Service. The employee may remotely forward their business
calls from any location, and may forward the calls based upon time of day
and/or day of week.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE
B.17. (Cont'd)

b. Terms and conditions for CALL PLANNER are as follows:

(1) CALL PLANNER is available to customers who subscribe to DID numbers
which terminate on PBX trunks. The CALL PLANNER DID number cannot
be the main billing telephone number or a directory listed number.

(2) Each customer system will be equipped with a number of PBX trunks
equipped with DID based on a standard Poisson Capacity Table. This table
provides the number of trunks for the number of lines in a system. These
trunks provide a standard level of usage for the customer system.

(3) The Company reserves the right to invoke a throttling process that could block
calls in order to protect extraordinary traffic loads on the network, in the event
that call loads could be hazardous to the network.

(4) The following are restrictions to forwarding destinations for CALL PLANNER:

No International numbers - only United States NPAs allowed.

No 700, 800, 900 or 950.

No N11 or 555-1212.

No operator assisted calls (0-, 0+, 00-, 00+, 01+, 10XXX+0, 10XXX+00,
10XXX+0+, 10XXX+01+).

» No speed dial codes or customized dialing plans.

* No third-number billed calls.

A limit of four destination changes per hour.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE (Cont'd)
C

. Rates and Charges

NONRECURRING  MONTHLY
usocC CHARGE RATE
1. DID Service

* In-only trunk circuit
termination, each[1] NDT $40.00 $40.00(1)

* In-only analog trunk
provisioned for DID call
transfer circuit termination[2] NAR 40.00 40.00(1)

» Two-way digital trunk
circuit termination with
answer supervision[3] ND2 40.00 40.00

» Two-way, four-wire,
analog trunk circuit
termination, each[4] NAY 40.00 40.00

2. DID Telephone Numbers

a. DID telephone numbers
used, each NDN 1.00 0.15

[1] In addition, the nonrecurring charge and rate per month for the associated
competitive rate trunk is applicable.

[2] In addition, the nonrecurring charge and rate per month for the associated in-only
competitive rate analog trunk provisioned for DID call transfer (USOC TRH1X),
specified in 5.3.3 is applicable. Certain switch limitations may apply.

[3] Only available with Digital Switching Service. In addition, the nonrecurring
charge and rate per month for the associated Digital Switching Service trunk
(T2JCX) is applicable.

[4] In addition, the nonrecurring charge and monthly rate for the associated
competitive rate two-way, four-wire trunk (THHCX) is applicable.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 5

EXCHANGE AND Washington Original Sheet 67
NETWORK SERVICES
Effective: September 1, 2006

5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE
C.2. (Cont'd)
NONRECURRING ~ MONTHLY
USOC CHARGE RATE
b. Reserving Telephone Numbers
* Nonsequential number, per

number[1] NDNRN - $0.15

[1]

Customer requests for a specific number(s) either within a sequential number
block or any nonsequential number will be assessed the customized number
charges specified in 5.5.7, when the request is not due to customer equipment
technical limitations. The charge will also not be applicable when the customer
requests a sequential number block consecutive to a current sequential number
block. Only one custom number charge will be applied per sequential number
block.

Rates and charges apply only if the customer does not currently subscribe to DID
Service. Customers currently subscribing to DID Service will be charged the NDN
rates and charges.

NOTICE
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE
C. Rates and Charges (Cont'd)

NONRECURRING  MONTHLY

UsoC CHARGE RATE
3. Expanded Answer
» Common equipment,
including first two Call
Completion Software
Positions (CCSP) FT3CX $200.00 $20.00
» Each DID station number
equipped FT5 2.50 0.25
* Additional CCSPs
- Third CCSP FT3A1 - 35.00
- Fourth CCSP FT3A2 - 55.00
- Fifth CCSP FT3A3 - 70.00
- Sixth CCSP FT3A4 - 80.00
- Seventh CCSP FT3A5 - 90.00
- Eighth CCSP FT3A6 - 100.00
- Ninth CCSP FT3A7 - 110.00
- Tenth CCSP FT3A8 - 120.00
» Addition or removal of
CCSP subsequent to
installation of common
equipment, per order[1] PT3CT 80.00 -

[1] Only applies if Expanded Answer remains in service.
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE
C. Rates and Charges (Cont'd)
4. Change Charges

The following charges are applied when rerouting telephone numbers to another
trunk or trunk group or when changing the number of digits outpulsed to the
Private Branch Exchange or to change signaling, e.g., dual tone multifrequency
signaling to dial pulse or vice versa.

NONRECURRING

uUSOC CHARGE

* Rerouting of telephone

numbers, per number N/A [1]
» Changing number of digits

outpulsed, per change REAGM $ 50.00
» Changing signaling, per change REAGN 50.00
* Digit Manipulation, per

route index PT3DM 1,000.00

[1] Same nonrecurring charge as for initial installation of DID telephone numbers.

NOTICE
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C
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Washington

SECTION 5

1st Revised Sheet 70
Cancels Original Sheet 70

5. EXCHANGE SERVICES

. Rates and Charges (Cont'd)

5. DID Trunk Queuing
* Queuing

- Per DID station number
equipped

- Per queue group
- Per queue slot in group
- Changes in quantity of
queue slots in queue group,
per group
» Delay Announcement
e Music on Queue

6. DID Call Transfer,
each trunk equipped|3]

7. CALL PLANNER,
Per DID number

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
DIRECT-INWARD-DIALING (DID) SERVICE

USOC

uQQ
UQQPG
UQQPG

REAES
N/A
N/A

3CW

WH?2

NONRECURRING
CHARGE

$ 250
235.00

100.00
[1]
[2]

[4]

$15.00

MONTHLY
RATE

$ 0.25

15.00

[1]
[2]

13.00

$7.95

Apply rates and charges as specified for Delay Announcement in 9.4.4, following.

Apply rates and charges as specified for Music on Queue in 9.4.4, following.

Certain switch limitations may apply.

Same nonrecurring charge as Business Custom Calling Services specified in 5.4.3.

NOTICE
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5.3
5.3.6
A.

C.

5. EXCHANGE SERVICES
PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
NETWORK ACCESS REGISTERS (NARS)

Description

Network Access Registers (NARs) are software in the Central Office that restrict
the number of station calls to and from the exchange network. All station calls to
the exchange network are passed through the NARs which are sized for the
customer's Common Block. Once that number is surpassed, the calling party
receives a busy signal.

Conditions

Conditions, rates and charges as specified elsewhere in this Catalog for the
services with which NARs are associated, will apply as appropriate.

NARs may be provided as two-way, one-way incoming, one-way outgoing or a
combination thereof.

NARs will only be furnished where facilities and conditions permit as determined
by the Company.

Rates and Charges

1. The rates and charges for Network Access Registers include hunting and touch-

tone.

2. A Nonrecurring Charge will apply for initial installation and each subsequent

rearrangement or change of NARs.
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.6 NETWORK ACCESS REGISTERS (NARS)
C. Rates and Charges (Cont’d)
3. Network Access Registers will be provided at the following rates and charges:

NONRECURRING  MONTHLY

UsoC CHARGE RATE
» Two-way operation, each EQA $50.00 (1) $20.00 (1)
» One-way incoming operation,
each EQB 50.00 20.00
» One-way outgoing operation,
each EQC 50.00 (1) 20.00 (1)
NOTICE
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5.4
543
A.

[1]

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES

Description
Custom Calling Services specified in this Section are individually available and
furnish the following capabilities to residence and business customers. Residence
customers may purchase Call Trace from the Exchange and Network Service
Tariff[1].
Definitions

Abbreviated Access

Allows a customer to place a call to a predetermined telephone number by dialing
an abbreviated code. Two arrangements are available, namely, Abbreviated
Access, one digit or Abbreviated Access, two digit.

The customer shares a speed call list with their Abbreviated Access provider and
the provider controls the speed call list and informs clients of the digit(s) to dial to
reach the predetermined telephone number.

Anonymous Call Rejection

Anonymous Call Rejection is available with Caller Identification and Last Call
Return at no extra charge and prevents incoming calls marked private or
anonymous from being completed. Anonymous Call Rejection is placed on the
customer’s line in the “off” condition. The customer must activate and deactivate
the feature by dialing a code.

Calls marked private or anonymous are those calls on which per call blocking or
permanent per line blocking has been activated in order to prevent name and
telephone number information from passing to the called party. Blocked calls are
routed to an announcement that states that the customer does not accept private or
anonymous calls and provides further direction to the caller on how to unblock the
call.

Residence Call Trace is found in the Exchange and Network Services Tariff per

WUTC Order 6, UT-061625.
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES
B. Definitions (Cont'd)

Call Curfew (N)

Allows the customer the ability to block incoming and outgoing calls. The feature
can be turned on and off manually or automatically by pre-set schedules which
have been defined by the customer.

When the feature is activated, incoming calls will be blocked and the calling party
will hear an announcement that the customer is unavailable. For outgoing calls,
the customer will hear a fast busy and the call will not be completed. When the
feature is not activated, normal call processing will occur. Calls placed to 911 are
not affected. (N)

Call Forwarding-Busy Line (Expanded)

Allows a customer to have an incoming call forwarded to another predetermined
number in a different central office switch if the called number is busy.

Call Forwarding-Busy Line (External)

Allows a customer to have incoming calls forwarded to another predetermined
number outside the customer's system within the same central office switch when
the called number is busy.

Call Forwarding-Busy Line (Overflow)

Allows a customer to have incoming calls forwarded to another predetermined
number within the customer's central office if the called number is busy.

Call Forwarding-Busy Line (Programmable)

Allows a customer to have incoming calls forwarded to another number when the
called number is busy. The customer can activate and deactivate the forwarding
feature by dialing a code as well as establish or change the number to which calls
will be forwarded.

(K)

(K) Material moved to Sheet 74.1.
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5.4
543
B.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

Call Forwarding-Don't Answer

Allows a customer to have an incoming call forwarded to another predetermined
number within the same central office switch if the customer does not answer after
a preset number of rings.

Call Forwarding-Don't Answer (Expanded)

Allows a customer to have an incoming call forwarded to a predetermined number
outside the serving central office switch if the customer does not answer after a
preset number of rings.

Call Forwarding-Don't Answer (Programmable)

Allows a customer to have incoming calls forwarded to another number if the
customer does not answer after a preset number of ringing cycles. The customer
can activate and deactivate the forwarding feature by dialing a code as well as
establish or change the number to which calls are forwarded.

(M) Material moved from Sheet 74.
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5.4
543
B.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

Call Forwarding-Variable

Allows a customer to forward incoming calls to another telephone number of the
customer’s choice. The customer activates and deactivates this feature and may
also change the telephone number to which the calls are forwarded.

Call Forwarding-Variable-No Call Completion Option

An option of Call Forwarding-Variable that allows a customer subscribing to that
feature to activate it without completing a call to the forward-to number.

Call Rejection

Allows a customer to reject call attempts from up to fifteen numbers of calling
parties by dialing a code and the telephone numbers of calls to be rejected. Any
call attempts to the customer from these numbers will be prevented from
terminating to the customer and will instead be connected to an announcement
informing the caller that the call is not presently being accepted by the called
party. A customer may also reject future calls from the most recent call received
by dialing a code after completing the call.

Call Trace

Allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a pay per use basis only. After receiving the call which is to
be traced, the customer dials a code and the traced telephone number is
automatically sent to the Company for action. The customer originating the trace
will not receive the traced telephone number. The results of the trace will be
furnished only to legally constituted law enforcement agencies or authorities upon
proper request by them.

Call Transfer
Allows a customer to transfer an incoming call to a third party or add a third party

to an existing call, forming a three-party connection, and then to leave the
connection without disconnecting the call.
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5.4
543
B.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Definitions (Cont'd)

Call Waiting

Call Waiting provides notification when a second incoming call is waiting on the
line when the line is already in use. A brief tone alerts the subscriber that another
call is waiting on the line. Successive depressions of the switchhook allow the
party to transfer between calling parties.

Call Waiting lIdentification

Call Waiting Identification allows incoming calls waiting on the line to visually
display on a Call Waiting ldentification Display Unit and allows the called party
to receive the caller’s listed name and number information consistent with Caller
Identification — Number or Caller Identification — Name and Number. Successive
depressions of the switchhook allow the party to transfer between calling parties.
Customers must subscribe to Caller Identification Number or Caller Identification
Name and Number
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES
B. Definitions (Cont'd)

CALLER ID WITH PRIVACY +

Provides a customer with Caller Identification - Name and Number functionality ©)
and, in addition, provides special handling for unidentified incoming calls and
incoming calls marked “private”.

Calls placed from a private or blocked telephone number will hear a series of
prompts asking them to unblock their line or record their name for delivery to the
called party. Callers placing a call from an unidentified number will be asked to
record their name for delivery to the called party.

When the calling party records a name, the service will route the call to the
customer and the Caller ID unit will display “PRIVACY +” which identifies that
the call has a recorded name. The customer will also hear a distinctive ring unless
they subscribe to Custom Ringing. If the customer answers the call with the
“PRIVACY +” designation the recorded name will be announced and the customer
may then choose between three options for handling the incoming call. They may
accept the original call, they may choose not to accept the original call or if they
subscribe to Voice Mail, they can direct the original call to their mailbox. ©
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

Caller Identification - Name and Number

Provides for the delivery of the telephone number, including non-published and
non-listed numbers, and name associated with the telephone line used by the
calling party to place the call. The number and name delivered to the customer’s
Caller ID unit are those provided by the telephone network to the customer’s
serving central office and the database consulted by the Company to determine the
name associated with that number, respectively. The Company, in its sole
discretion, may abbreviate and modify name information for display purposes.

Caller Identification - Number

Provides for the delivery of the telephone number, including non-published and
non-listed numbers, associated with the telephone line used by the calling party to
place the call. The number delivered to the customer’s Caller ID unit are those
provided by the telephone network to the customer’s serving central office

Continuous Redial

Allows a customer to dial a code that will cause the feature to automatically redial
the last number the customer dialed. If the called number is busy, the feature will
redial the called number for a limited period of time. A distinctive ring alerts the
customer when the called number becomes available. This service is available on
a pay per use basis or a monthly subscription basis. A pay per use charge applies
per activation regardless of whether the call is completed.

(M) Material moved from Sheet 79.
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

Dial Call Waiting

Dial Call Waiting functions interactively with Distinctive Alert, following. When
a line equipped with Dial Call Waiting calls a line equipped with Distinctive Alert,
the customer will hear either a distinctive ring when the line is not in use or a
distinctive call waiting signal when the customer is using the called line.

Dial Lock

Dial Lock is a service that provides the ability to block outgoing calls. Through
the use of an administrative password, a customer can determine what type of
outgoing calls will be permitted from the line. Different blocking parameters can
be established on a per line basis. This service will allow blocking to: all non-
emergency local calls; all long distance and directory assistance calls; all
international calls; all operator assisted calls; all toll free calls and all information
services calls.

A customer can create a list of up to twenty numbers that can be called regardless
of the type of blocking that is in place. Customers may override the blocking at
anytime.

Directed Call Pick Up

Allows a customer to answer a call that is ringing to another line by dialing a
preset code and the telephone number of the line to be answered. Both the
originating line and the line to be answered must be equipped with the feature.

Directed Call Pick Up with Barge-In

Allows a customer to answer a call that is ringing another line, or has been
answered by another line, dialing a preset access code and the telephone number of
the line to be answered. Both the originating line and the line to be answered must
be equipped with the feature.

(K) Material moved to Sheet 78.
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

Distinctive Alert

Allows a customer to receive an audible Call Waiting tone or Distinctive Ringing
signal from a line equipped with Dial Call Waiting. If the called line is idle, a
Distinctive Ringing signal will be heard. If the called line is busy, the called line
receives a Call Waiting tone.

Do Not Disturb

Allows a customer to set schedules to block incoming calls during designated
times. These schedules automatically activate/deactivate the Do Not Disturb
function. When the feature is activated, callers hear a customer selected greeting
indicating that the customer is not available.

Customers who would like to have certain callers reach them when the service is
activated may create a code for use by such callers.

Easy Access

Allows a customer to place a call to a predetermined telephone number by dialing
an abbreviated two-digit code. The dialing code is *98.

Hot Line Service

Outgoing calls are automatically routed to a preprogrammed telephone number
when the customer takes the phone off-hook. A line equipped with Hot Line
cannot place outgoing calls to any number other than the preprogrammed number.
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Definitions (Cont'd)

I-CALLED

I-CALLED allows for callers who encounter a “ring no answer” condition to
record their name and telephone number for future delivery to the called party.
The service provides a voice prompt for the caller to enter a touch-tone command.
Once callers record their name and number, I-CALLED will attempt to deliver the
information to the called party by calling the called party periodically for a
predetermined number of days, or until the called party answers, whichever comes
first. When the called party answers the I-CALLED call, the recorded information
will be played through twice to ensure the called party hears the information. The
called party will also have the opportunity to replay the message if needed. This
service is billed to the calling party on a pay per use basis.

Last Call Return

Allows a customer to dial a code to receive an audio announcement of the
telephone number, including non-published and non-listed numbers, of the last
incoming call regardless if the call was answered or not. The number delivered by
the announcement is the one provided by the telephone network to the customer’s
serving central office. Numbers marked “Private” by the caller will not be
announced. If a number is announced the customer will receive a prompt that may
allow them to automatically place a return call however, the feature may not be
able to place the return call even if the number is announced. If a returned call can
be placed, and the called number is busy, it will be redialed for a limited period of
time. When the called number becomes available a distinctive ring will alert the
customer.

Long Distance Alert

Long Distance Alert provides a distinctive ring and a distinctive call waiting tone
for long distance calls. This service is offered only as an enhancement to Call
Waiting and is provided at no additional charge.
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

NO SOLICITATION

Allows a customer to deter sales and telemarketing calls received by the customer.
This is accomplished via a recorded message which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up
and to place the called party on the solicitors “do-not-call” list. NO
SOLICITATION automatically screens calls between the hours of 8:00 A.M. until
9:00 P.M. daily and it may be disabled by the customer at any time. A caller may
press one, or stay on the line to complete the call connection. The customer may
also add telephone numbers to a Privileged Caller List and calls placed from
numbers on that list will be connected to the customer without hearing the
message.

QWEST Receptionist

Allows the customer to control the disposition of incoming calls while in an off-
hook condition via a visual display unit.

Additionally, provides for the delivery of the telephone number, including non-
published and non-listed numbers, and/or the name associated with the telephone
line used by the calling party to place the call. The number and name delivered to
the customer’s QWEST Receptionist are those provided by the telephone network
to the customer’s serving central office and the database consulted by the
Company to determine the name associated with that number, respectively. The
Company, in its sole discretion, may abbreviate and modify name information for
display purposes.
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Definitions (Cont'd)

Priority Call

Allows a customer to establish and modify a list of up to fifteen callers’ telephone
numbers. When a call originates from one of the numbers on the list the customer
will hear a distinctive ring. Incoming calls from numbers on the list that encounter
a busy or don't answer condition will be treated like any other incoming call.

Remote Access Forwarding

Allows a customer to route all incoming calls to another destination and may be
activated, deactivated, or changed from any remote location, as well as from the
customer's premises. Calls may be forwarded only within the United States,
including Alaska and Hawaii. This service is marketed to residential customers
under the name, Call Following.

Scheduled Forwarding

Allows a customer to route all incoming calls to another destination and may be
activated, deactivated, or change the times, days and destination numbers from any
remote location, as well as from the customer’s premises.
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5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

SECURITY SCREEN

Provides the customer with the ability to screen private and unidentified calls that
are placed to their number. A customer who subscribes to SECURITY SCREEN
must also subscribe to Caller Identification — Name and Number.

Callers placing a call from a private or blocked telephone number to a SECURITY
SCREEN customer will hear a series of prompts asking them to unblock their line
or enter a telephone number for delivery to the called party. Callers placing a call
from an unidentified number will be asked to enter a telephone number for
identification purposes. The SECURITY SCREEN customer will hear a distinctive
ring if the calling party input the data passed unless they subscribe to Custom
Ringing Service.

Unidentified callers will hear a message indicating that the person they are calling
does not accept unidentified calls. The calling party will be told to hang up if they
are a solicitor. All other callers will be asked to input the telephone number they
are calling from. Once the calling party unblocks their line or enters a telephone
number, they will be connected directly to the SECURITY SCREEN customer.
The Caller ID unit will display one of the following:

* If the call is private or unavailable and the caller enters a ten-digit number from
within Qwest’s territory that is the same as the calling number, the display will
carry the telephone number and the caller’s name with an (*).

 If the call is private or unavailable and the caller enters a private ten-digit
number that is different from the calling number, the display will show
SECURITY SCREEN and the number the caller input.

* If the call is private or unavailable and the caller enters a ten-digit number
outside of Qwest’s territory, the display will read SECURITY SCREEN and the
number the caller input.

« If the call is private or unavailable and the caller inputs one to nine digits (e.g.
2345), the display will read SECURITY SCREEN and the number the caller
input backfilled with zeros (000-000-2345).

A caller who chooses not to unblock their line or enter a number will be advised
that their call could not be completed and the call will be terminated.
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B.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES
_C_U_STOM CALLING SERVICES
Definitions (Cont'd)

Selective Call Forwarding

Allows a customer to establish and modify a list of up to fifteen telephone
numbers and calls originating from numbers on the list can be forwarded to a
predefined local or long distance number selected by the customer. All other calls
will be handled normally. Selective Call Forwarding may be activated,
deactivated, or changed by the customer.

Selective Call Waiting

Includes the Call Waiting or Call Waiting Identification functionality and, in
addition, allows the customer to establish and modify a list of up to twenty-five
telephone numbers that will trigger the Call Waiting tone when the customer’s line
is in use. Callers not on the list will receive a busy announcement if the called
party is on the line or be forwarded to the customer’s Voice Mail.

Speed Calling

Allows a customer to dial frequently called numbers by dialing a one or two digit
code in place of the entire telephone number. Speed Calling lists are available in
an 8 number or 30 number capacity and can include local and long distance
telephone numbers. The lists may be established and changed by the customer.

Talking Call Waiting

Provides an audible announcement of the listed name information of originating
telephone service. The announcement consists of the regular call waiting tone
followed immediately by the calling party’s name. The customer may hear on
some out of state calls, the state name followed by the area code of where the call
has originated. Some listing information may not be delivered including, but not
limited to, calls from blocked telephone numbers and calls from some networks.
Talking Call Waiting is only offered in conjunction with Call Waiting.

Three-Way Calling

Allows customers to add a third party to an existing telephone conversation by
depressing the switchhook and dialing the third party’s telephone number. When
the third party answers the customer can conference all of the parties by
depressing the switchhook, or speak with the third party privately. Three-Way
calling is available on a pay per use basis or a monthly subscription basis.

(K) Material moved to Sheet 83.1.
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES
B. Definitions (Cont'd)

Warm Line Service (M)

Allows a customer to establish a switched connection to a predetermined number
if the customer does not dial a number within a specified length of time after going
off-hook. When the customer's telephone goes off-hook and dialing begins within
a specified time delay period, the call will proceed normally as dialed. If dialing
has not started before the end of the predefined time delay period, a predetermined
stored number is automatically dialed by the central office switching equipment. (M)

Wireless Extension (N)

A wireline forwarding service that works with a customer’s wireless service.
When a call is placed to the wireline number, it is automatically forwarded to a
designated wireless number if the handset is turned on. If the wireless handset is
turned off or is busy, the call rings at the wireline number and is not forwarded. In
addition, any call coming from the designated wireless number to the wireline
number will not be forwarded back to the wireless number. If the Wireless
Extension customer has Voice Mail Service and the wireless handset is on, and the
wireless handset is busy or the call is not answered, the customer can choose to
have calls forwarded to the mailbox instead of the wireline number. (N)

(M) Material moved from Sheet 83.
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54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES (Cont'd)

C. Terms and Conditions

1. Actual operation and performance of Custom Calling Services are subject to
operational limitations and restrictions that exist in the equipment types, software
releases, terms of interconnection with other networks, industry specification and
the like. All Custom Calling Services in this Section and in the Exchange and
Network Services Tariff are individually available per WUTC Order 6, UT-
061625.

2. Call Forwarding-Variable can be provided on business lines under the following
conditions:

a. Multiple calls can be simultaneously forwarded outside the central office where
technically feasible.

b. When a business utilizes a Multiline Hunt Group, only the first telephone can be
forwarded. In addition, since any station on the system that has access to the
central office line can change or remove the activation of Call Forwarding -
Variable, the Company is not responsible for any changes to the call forwarded
number.

c. When a business utilizes a Series Hunt Group, the Call Forwarding - Variable
feature can be installed on each telephone number in the group. To activate the
feature the station must access the line associated with the specific telephone
number.

3. Where any Custom Calling Service is provided on a Measured Service line, usage
charges as specified elsewhere will apply to all calls placed by such features,
including, but not limited to, those using Call Forwarding features, Call Transfer,
Continuous Redial, Last Call Return, and Three-Way Calling.

4. Call Forwarding-Busy Line (external) provides the capability to overflow from
one hunt group to another, or to a MARKET EXPANSION LINE number.

5. Where any Custom Calling feature causes or permits a call to be placed to a
telephone number out of the local calling area, all toll charges will apply at the
rates and terms established by the interexchange carrier providing the facilities to
carry the call.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES
C. Terms and Conditions (Cont’d)

6. Custom Calling Services will be provided where technically and/or economically
feasible and are furnished only from central office areas where facilities permit,
as determined by the Company. Features may work only within the local calling
area, where all central offices that handle the call and all exchanges through
which a call is routed are equipped with the necessary technology and compatible
signaling and other interconnection agreements with non-Company providers
exist. Without limiting the foregoing, these services are subject to, but not
limited to, operational limitations and restrictions in equipment types, software
releases, terms of interconnection with other networks and industry
specifications.

7. The Custom Calling features available, their operation, and their interaction with
other features, may differ dependent upon the type of central office equipment
providing service. Custom Calling features require special central office
equipment and are not provided in all central offices. The Company may furnish
Custom Calling where there is available central office equipment with the proper
program updates, as determined by the Company.

(M) Material moved from Sheet 84.
(M1) Material moved from Sheet 85.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(C-M)

(C-M)
(M1)

(M1)



Qwest Corporation

Catalog No. 2 SECTION 5
EXCHANGE AND Washington 1st Revised Sheet 85
NETWORK SERVICES Cancels Original Sheet 85

Effective: October 26, 2006
5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CusToM CALLING SERVICES
C. Termsand Conditions (Cont'd)

8. See Section 2, of the Resale of Regulated Telecommunications Services Tariff for
services that may be resold.

9. Due to technical limitations, customers may not purchase the following on the
same line:

» One-digit Abbreviated Access service and Speed Call 8.
» Two-digit Abbreviated Access service and Speed Call 30.
» More than one Abbreviated Access service.

10. Control of the number assignment on the shared speed call list associated with
Abbreviated Access resides with the provider. The provider must have an access
line in the same central office as their client for the purpose of controlling the
Speed Call list. The access line will be restricted from dialing any toll calls
billable to the end user.

11. Due to technical limitations, customers who subscribe to Speed Calling 8 number
and Call Transfer will only have 6 number capacity available for their use.

12. The connection to the predetermined number associated with Hot Line service
cannot be changed except through the issuance of a service order.

13. A line equipped with Hot Line service can be used for incoming calls but, cannot
place outgoing calls to any number other than the preprogrammed number. For
example, calls to 911 or other emergency numbers cannot be placed from a line
equipped with Hot Line service.

(K) Material moved to Sheet 84.1.
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Terms and Conditions (Cont'd)

Where technology permits, the connection to the predetermined number
associated with Warm Line service is controlled by the customer and may be
changed by dialing an access code and the new number. In other instances, the
connection to the predetermined number cannot be changed except through the
issuance of a service order.

With Warm Line service, the timing delay period before automatic dialing begins
is specified at the time the service is ordered and cannot be changed except
through the issuance of a new service order.

Once automatic dialing begins on lines equipped with Warm Line service, calls to
other numbers cannot be made. For example, dialing of 911 or other emergency
numbers must begin before the time delay period ends.

Operator Verification and Interrupt will not function on lines equipped with any
of the Call Forwarding features.

Due to technical limitations, the calling number and the called number must be in
the same central office switch for the following features: Dial Call Waiting,
Directed Call Pick Up, Directed Call Pick Up with Barge-In and Distinctive
Alert.

A telephone number must be assigned to lines equipped with Directed Call Pick
Up, Directed Call Pick Up with Barge-In, Distinctive Alert and Dial Call
Waiting.

Customers with Caller - ID Number or Caller ID — Name and Number may not,
without permission of the calling party, publicize or disclose to third parties
telephone number information obtained through use of these services. Failure to
comply with this condition may subject the customer to termination of these
services pursuant to WAC 480-120-081 (2)(e).

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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22.

23.

24,

25.

26.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Terms and Conditions (Cont'd)

Last Call Return, Continuous Redial and Three-Way Calling are available on a
monthly subscription or pay per use basis. The pay per use basis pricing options
will be available where facilities permit. For any month, the total usage billing
will not exceed $6.00 for each service, per line. Customers may request the
removal of these services at any time, at no charge. During the first 30 days of
availability to the customer, customers who invoke these pay per use services will
not be charged.

Customer’s subscribing to Call Waiting ldentification, CALLER ID WITH
PRIVACY +, Caller Identification - Name and Number and Caller Identification —
Number must have a properly connected and operating Caller 1D Unit.

The Company does not assure the accuracy in the name and/or number delivered
to the customer in conjunction with Caller ID or Last Call Return. The Company
is not liable to any party for any error, omission, or mistake. The Company will
use its best efforts to correct errors over which it has control when notified of
such errors in writing but, not where errors are due to databases provided or
created by others. Some calls may not display name and/or number information
including but not limited to, those from callers who block their information, calls
from other networks and calls from certain types of customer provide equipment.

Anonymous Call Rejection cannot be added to a line as a stand-alone service. It
is offered only in conjunction with Caller ID or with Last Call Return. If the line
is equipped with CALLER ID WITH PRIVACY PLUS then the line cannot be
equipped with Anonymous Call Rejection.

Recognizing the potential for misuse associated with Remote Access Forwarding
and Scheduled Forwarding, the Company will attempt to verify that requests for
this service are being made by the customer of record, not unauthorized parties.

In order for Wireless Extension to work, the customer’s wireless carrier must
utilize technology that links their network to the Company’s network and
provides the wireless handset status to the Company upon request. It will be the
customer’s responsibility to know whether their wireless carrier provides this
data.

NOTICE
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31.

[1]

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Terms and Conditions (Cont'd)

I-CALLED service has blocking capabilities. Customers may block originating
and/or terminating I-CALLED calls. If a customer places an I-CALLED call to a
blocked number, there will be no charge.

I-CALLED is not available on the following types of originating services:
* Public Telephone service;

» Cellular;
» Operator assisted.

I-CALLED is not available on calls to special access numbers, including but not
limited to: 800, 888, 900 and N11.

I-CALLED is limited to certain technologies. In addition, in order for the service
to work, the calling party and the called party must either be served from the
same central office or served from central offices which are linked by facilities
that can send the recorded name and telephone number. I-CALLED will only
work on intraLATA calls.

Residence Call Trace is found in the Exchange and Network Services Tariff, per
WUTC Order 6, UT-061625.

Standalone residential basic exchange service is available in 5.2 of Qwest's
Exchange and Network Services Tariff. Rates and charges for standalone features
are found in the Exchange and Network Services Catalog. Per Order 6, UT-061625,
all features may be individually purchased from this Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES (Cont'd)

D. Rates and Charges

1. The following nonrecurring charge applies per request on a per line basis to
establish or change Custom Calling Service features, a package of Custom
Calling Service features or any combination of packages and features.

The nonrecurring charge will apply to change the predetermined telephone
number associated with Easy Access.

The nonrecurring charge will not apply to add Easy Access to a line equipped
with CUSTOMCHOICE.

The nonrecurring charge will not apply to discontinue all custom calling features,
or to change from Caller Identification to CALLER ID WITH PRIVACY +.

NONRECURRING

CHARGE
» Residence $ 7.00
» Business 11.00

a. The rates and charges following provide special calling features to
residence and business individual line service. They are in addition to the
applicable service charges for access lines and other services or equipment
with which they are associated.

NONRECURRING  MONTHLY

usocC CHARGE RATE
2. Speed Calling
 Eight code capacity,
each line
- Residence ESL $7.00 $2.00
- Business ESL 11.00 2.80
» Thirty code capacity,
each line
- Residence ESF 7.00 3.00
- Business ESF 11.00 5.55
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES
D. Rates and Charges (Cont'd)

3. Business Custom Calling Services, each line,

usocC
» Abbreviated Access, One-Digit
- Each shared speed call list EV5
- Each line arranged EV4
» Abbreviated Access, Two-Digit
- Each shared speed call list EV9
- Each line arranged EVS

NOTICE

(M
(D)
MONTHLY
RATE

$20.00
0.50

30.00
0.50
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54 PREMIUM EXCHANGE SERVICES

543 CusToM CALLING SERVICES
D.3. (Cont'd) (T
MONTHLY
USOC RATE
* Call Forwarding
- Busy Line (expanded) FBJ $ 1.00
- Busy Line (external) EVB 1.00
- Busy Line (overflow) EVO 2.00
- Busy Line (programmable) ERB 5.50
- Busy Line/Don't Answer (expanded) FVJ 2.50
- Busy Line (external)/Don't Answer EVF 2.50
- Busy Line (overflow)/Don't Answer EV2 3.50
- Don't Answer EVD 2.00
- Don't Answer (expanded) FDJ 2.00
- Don't Answer (programmable) ERD 4.50
- Variable ESM 5.00(1)
- Variable, no call completion FOQ -
o CALLER ID WITH PRIVACY + N6S 10.95
* Caller Identification-Name & Number NNK 7.95
* Caller Identification-Number NSD 7.50
* Call Rejection NSY 4.50
 Call Transfer EO3 6.00
 Call Waiting ESX 7.00 (1)
* Call Waiting Identification[1] N2W 5.00
» Continuous Redial NSS 3.50

[1] In order to subscribe to Call Waiting Identification, the customer must subscribe to
Caller Identification - Number and/or Name and Number.
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54 PREMIUM EXCHANGE SERVICES

543 CusToM CALLING SERVICES
D.3. (Cont'd) (T

MONTHLY

usoC RATE

« Dial Call Waiting WDD $2.15

 Dial Lock OC4 3.95

* Directed Call Pick Up PUN 1.00

* Directed Call Pick Up With Barge-In PUQ 1.00

* Distinctive Alert DHA 1.00

» Do Not Disturb D7T 3.95

» Easy Access SQAVX 0.98

* Hot Line HLA 2.00
* Last Call Return NSQ 4.00(1)

* NO SOLICITATION SB5 6.95

* Priority Call NSK 3.50

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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54 PREMIUM EXCHANGE SERVICES

543 CusToM CALLING SERVICES
D.3. (Cont'd)
MONTHLY
USOC RATE
* QWEST Receptionist
- with Name and Number EWY2X $12.95
- with Number only EWY20 12.50
- with CALLER ID WITH PRIVACY + EWY29 15.95
* Remote Access Forwarding AFD 6.95 (1)
» Scheduled Forwarding ATF 7.95 (1)
» SECURITY SCREEN RV1 2.95
 Selective Call Forwarding NCE 3.50
* Selective Call Waiting S7TW, S7Y 7.00 (1)
 Talking Call Waiting[1] TW1 3.95
» Three-Way Calling ESC 5.00 (1)
* Warm Line WLS 2.50
* Wireless Extension HME 4.95
- Discounted[2] - 3.95

[1] The rate for Talking Call Waiting is in addition to the rate for Call Waiting.

[2] Discounted rate applies when this feature is added as part of Obsolete Business
CUSTOMCHOICE.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4.3 CusTtoM CALLING SERVICES
D. Rates and Charges (Cont'd)

(K)
4. Residence Custom Calling Services, each line, (N)
MONTHLY
RESIDENCE USOC RATE
» Abbreviated Access, one-digit
- Each line arranged EV4 $1.50
» Abbreviated Access, two-digit
- Each line arranged EVS8 0.50
 Call Curfew RCU 3.95
 Call Forwarding
- Busy Line (expanded) FBJ 0.45
- Busy Line(overflow) EVO 0.45
- Busy Line (programmable) ERB 1.85
- Busy Line (overflow)/Don't Answer EV2 0.60
- Busy Line/Don't Answer (expanded) FVJ 0.60
- Don't Answer EVD 0.75
- Don't Answer (expanded) FDJ 0.75
- Don't Answer (programmable) ERD 2.60
- Variable ESM 3.00
- Variable, no call completion FOQ —
o CALLER ID WITH PRIVACY + N6S 9.95
- Discounted[1] — 2.95 (N)
[1] Discounted rate applies when this feature is added as part of CUSTOMCHOICE. (N)

(K) Material moved to Sheet 92.3.
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES

543 CusToM CALLING SERVICES
D.4. (Cont'd) (N)
MONTHLY
RESIDENCE USOC RATE
« Caller Identification-Name & Number NNK $7.50
* Caller Identification-Number NSD 7.50
» Call Rejection NSY 4.50
 Call Transfer EO3 6.00
» Call Waiting ESX 6.00
* Call Waiting Identification[1] N2W 6.00
 Continuous Redial NSS 3.50
 Dial Call Waiting WDD 2.15
 Dial Lock OC4 3.95
* Directed Call Pick Up PUN 1.00
» Directed Call Pick Up With Barge-In PUQ 1.00
* Distinctive Alert DHA 1.00
» Easy Access SQAVX 0.98

[1] In order to subscribe to Call Waiting Identification, the customer must subscribe to
Caller Identification - Number and/or Name and Number.
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D.4. (Cont'd)
RESIDENCE
« Do Not Disturb
e Hot Line
e Last Call Return
* NO SOLICITATION
* Priority Call
* QWEST Receptionist
- with Name & Number
- with Number only
- with CALLER ID WITH PRIVACY +

* Remote Access Forwarding
(Call Following)

» Scheduled Forwarding

» SECURITY SCREEN

* Selective Call Forwarding
* Selective Call Waiting
 Talking Call Waiting[1]

» Three-Way Calling

* Warm Line

» Wireless Extension
- Discounted[2]

usoc
D7T
HLA
NSQ
SB5
NSK
EWY2X
EWY20
EWY29
AFM
ATF
RV1
NCE
S7TW, S7Y
TW1
ESC
WLS
HME

SECTION 5
Original Sheet 92.2

MONTHLY
RATE

$ 3.95
2.00
3.95
6.95
3.50

10.95
10.50
14.95
5.00
6.00
2.95
3.50
6.00
2.95
3.50
2.50

4.95
3.95

[1] The rate for Talking Call Waiting is in addition to the rate for Call Waiting.

[2] Discounted rate applies when this feature is added as part of CUSTOMCHOICE.
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5.4

543
D.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusToM CALLING SERVICES
Rates and Charges (Cont'd)

5. Custom Calling Services, per occurrence

[1]
[3]
[4]
[5]

(M)

» Call Trace, Pay per use basis
per activation[1]
- Business
- Residence

» Continuous Redial, Pay per use basis
per activation[3]
- Business
- Residence

» |-CALLED, Pay per use basis
per activation
- Business
- Residence

 Last Call Return, Pay per use basis
per activation[4]
- Business
- Residence

» Three-Way Calling, Pay per use basis
per activation[5]
- Business
- Residence

Pay per use charge will not apply if the trace is not successful.

See 5.4.3 of the Exchange and Network Services Tariff.

SECTION 5
Original Sheet 92.3

CHARGE

$1.50
[2]

Pay per use charge applies per activation regardless of whether the call is

completed.

Pay per use charge applies per activation regardless if the telephone number is

correct or whether a return call can be placed.

Pay per use charge applies per activation regardless if the third party is added to the

existing conversation.

Material moved from Sheet 92.
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5.4
5.4.4
A.

B.

1.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
MARKET EXPANSION LINE SERVICE
Description

MARKET EXPANSION LINE (MEL) for business and residence customers is
furnished in central offices where facilities and operating conditions permit. It is
an arrangement to automatically forward all incoming calls placed to the remote
call forwarding number, to another telephone number.

Terms and Conditions

Rates for the MEL feature are in addition to applicable rates and charges for the
service and equipment used.

MEL is not offered where the terminating station is a pay telephone.

The Company will not provide identification of the originating telephone number
to the MEL customer.

Transmission characteristics may vary depending on the distance and routing
necessary to complete the remotely forwarded call. Therefore, MEL is not
guaranteed for satisfactory transmission of data.

A condition of providing MEL Service is that the customer orders sufficient MEL
features and facilities to adequately handle calls to the MEL customer without
interfering with or impairing any services offered by the Company. If, in the
Company’s opinion, additional MEL are required at the call forwarding location
or if facilities are needed at the terminating station, the customer will be required
to subscribe to additional MEL features and facilities. Should the customer
refuse to subscribe to additional MEL features and/or facilities, the customer’s
MEL service will be subject to termination.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4
5.4.4

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
MARKET EXPANSION LINE SERVICE

B. Terms and Conditions (Cont'd)

6.
7.
8.

10.

11.

MEL is offered subject to availability of suitable facilities.
MEL cannot be used on Centrex, CENTRAFLEX or CENTRON lines.

Any distant exchange that has extended service with the MEL location exchange
will be charged the measured MEL facility rate.

The message charges applicable to remotely forwarded calls are comprised of two
separate charges:

. A charge for that portion of the call from the originating station to the call

forwarding location. This charge will be the charge specified in this Section or
any other applicable tariff or catalog for the type of call involved.

. A charge for that portion of the call from the Call Forwarding location to the

terminating station. This charge will be the charge specified in this Section or
any other applicable tariff or catalog for the type of call involved.

To change the telephone number at the Call Forwarding location and/or to change
the telephone number to which calls are forwarded at the request of the customer,
apply the nonrecurring charge from 2.2.7.

One listing in the directory covering the exchange in which Call Forwarding
central office is located is provided without additional charge.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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544 MARKET EXPANSION LINE SErVICE (Cont’d)

C. Rates and Charges

NONRECURRING  MONTHLY
usocC CHARGE RATE

» The first MEL facility to a
distant exchange where a
toll charge applies, each
- Business RCF $41.00 $20.00
- Residence RCF 41.00 16.00

* Additional MEL facility to
a distant exchange where a
toll charge applies, each
- Business RCA 41.00 20.00
- Residence RCA 41.00 16.00

* The first measured MEL
facility to a different
telephone number where
no toll charge applies, each[1]
- Business RDA $41.00 20.00
- Residence RD5, RD6 41.00 16.00

 Additional measured MEL
facility to a different telephone
number where no toll charge
applies, each
- Business[1] RCA 41.00 20.00
- Residence RCA 41.00 16.00

 The first flat rated MEL facility
(available only to customers
located in Area Code 360),
each[1] RFFXS - 16.00

[1] An additional business usage element charge is applicable on each forwarded call.
See5.2.1.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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A.

1.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
IMPROVED TRANSMISSION PERFORMANCE

Description

Improved Transmission Performance (ITP)

This feature will provide transmission performance between 0 and 4dB at 1000
Hz between the network interface on the customer's premises and the serving
central office at installation and will provide conformance to the industry
standard on long term loss deviation.

Transmission Analysis Service

This service provides a onetime check of the line facilities for customers who
need to determine if the standard transmission line quality meets the needs of
their premises equipment. This will assist customers in their decision of whether

to select the ITP option. The Company will determine the transmission loss on
the customer's line and recommend the appropriate type of service.

B. Terms and Conditions

1.

The customer can remove any feature from the line at no charge. Any subsequent
request to equip the line with the feature will be done at the specified
nonrecurring charge.

Rates for changes between ground start and loop start circuits and changes
between one-way and two-way service are found in Line Related Charges, in
5.3.C.

ITP will be treated as an optional line feature for basic exchange service,
regardless of the type of technology used to provide service to the customers.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4

5.4.5
B. Terms and Conditions (Cont'd)

4.

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
IMPROVED TRANSMISSION PERFORMANCE

When the transmission analysis service is performed on a circuit at the customer
request, the Company warrants that the transmission characteristics will remain at
the levels quoted in the analysis for a period of ninety days from the date upon
which the analysis was performed. However, the Company reserves the right to
rearrange its facilities as necessary in the normal course of business. If a
customer requests transmission analysis on a circuit and subsequently notes that
transmission levels on that circuit have deteriorated, and the deterioration is due
to the Company facility rearrangement, the Company will place ITP on the circuit
for the remainder of the ninety day warranty period at no additional charge to the
customer. At the end of the ninety day period, the customer may opt to retain ITP
on the circuit, in which case the original transmission analysis charge will be
deducted from the ITP installation charge. If the customer declines to subscribe
to ITP, it will be removed from the circuit and no further charges will apply.

C. Rates and Charges

[1]

1.

NONRECURRING MONTHLY

USOC CHARGE[1] RATE
Improved Transmission
Performance (ITP), per
line THPVD $220.00 $14.00
Optional Payment
Plan, per line THPVH 530.00 -

For requests of ten or more circuits equipped with ITP on a service order, a 20%
discount applies. This discount is calculated against $220.00 of the nonrecurring
charge for the optional payment plan.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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54 PREMIUM EXCHANGE SERVICES

5.4.5 IMPROVED TRANSMISSION PERFORMANCE
C. Rates and Charges (Cont'd) (N)
NONRECURRING
uUSOC CHARGE
2. Transmission Analysis Service[1,2]

* Analysis of an existing
circuit, per request THPAE $20.00

* Analysis of a new circuit
(prior to, installation), per
request THPAN 35.00

» On-site circuit analysis,
per request[3] THPAS 80.00

[1] Nonrecurring charge applies per request, per location regardless of the number of
circuits contained in the request.

[2] The transmission analysis charge will be deducted from the ITP nonrecurring
charge if ITP is ordered within ninety days of receiving the analysis.

[3] Includes tests for circuit loss, attenuation distortion, C-message noise, C-notched
noise and the signaling parameters. The Company technician will provide the
customer with a written report stating measurements for these tests.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4.7
A.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
INTRACALL SERVICE
Description

INTRACALL Service allows customers to use their standard residence or business
telephone line to provide an intercom system between their primary telephone and
any extension telephone. This is accomplished by the customer dialing an access
code, hanging up, letting the telephone ring, and allowing both primary and
extension to talk to each other. The ringing supplied to the line is a special ringing
circuit which allows the customer to distinguish between a normal incoming call
and an intracall. The access code may be the customer's own telephone number or
a special three digit code, depending upon the type of central office from which the
customer is served. INTRACALL Service is not available to lines in a Hunt Group.

Rates and Charges

The rates and charges following provide special calling features to residence and
business individual line service. They are in addition to the applicable service
charges for access lines and other services or equipment with which they are
associated.

NONRECURRING  MONTHLY

usocC CHARGE RATE
* INTRACALL Service,
per line EIN $11.00 $1.50
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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A.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
CALLER IDENTIFICATION-BULK
Description
Caller Identification-Bulk (BCLID) allows a CENTRON, Centrex, Multiline Hunt
Group (MLHG) or Private Branch Exchange (PBX) customer to receive call-

related information on calls that are received from outside the CENTRON,
Centrex, MLHG or PBX.

The following call-related information is transmitted per incoming call:

The calling and called directory numbers (DN).
The time of day the call was placed.

The busy/idle status of the called DN.

The calling line type (individual or group).

The Call Data input/output Central Office Facility provides the central office
facilities necessary to transmit Call Data information over the Private Line
Channel.

Terms and Conditions

A voice grade 36 (or equivalent) Private Line channel as specified in the Access
Service Tariff is required between the customer's serving central office and the
customer's premises for the transmission of the call-related data.

The customer shall be responsible for the provision of compatible customer
premises equipment (CPE) which will receive, translate, display and/or store the
transmitted data. The installation, repair and technical capability of that
equipment to function in conjunction with the service specified herein is the
responsibility of the customer.

PBX customers subscribing to this feature must be assigned to a multiline hunt
group or subscribe to DID service as described elsewhere.

For incoming calls from callers served by PBXs, only the main number of the
PBX will be transmitted.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CALLER IDENTIFICATION-BULK

B. Terms and Conditions (Cont'd)

5.

For incoming calls from callers in a multiline hunt group, only the main number
of the hunt group will be transmitted.

Caller Identification-Bulk will be provided where technically and/or
economically feasible and where sufficient demand exists to warrant the
provision of the service.

C. Rates and Charges

1. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the rates and charges for the service
with which it is associated.

2. The service and equipment charge specified herein shall be applicable to change
the service.

3. Caller ldentification-Bulk will be provided at the following rates and charges:

NONRECURRING ~MONTHLY
USOC CHARGE RATE

 Call Data Input/Output

Central Office Facility,

each FCX $400.00 $450.00
* Per MLHG, PBX Trunk Group

or CENTRON/Centrex system

terminating in Call Data

Input/Output Central

Office Facility NSE++ 50.00 50.00
+ Call Data - Incoming, each

line or trunk arranged

within group CGL 5.00 5.00

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4.10
A.

B.
1.

4.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
CuUSTOM RINGING SERVICE
Description

Custom Ringing is a central office based service which provides up to three
additional distinctive ringing codes on incoming calls, using one individual
exchange access line. The distinctive ringing codes are achieved by assigning up
to three additional telephone numbers to the access line.

Terms and Conditions

This service is only provided with individual exchange access lines except where
not technically feasible. Custom Ringing numbers are not provided on the
following services: Foreign Exchange, Off Premise Extensions, Centrex-Type
Services and MARKET EXPANSION LINE.

Custom Ringing will be billed to the primary exchange access line number.
Itemized billing is not available on Custom Ringing numbers.

Company intercept service methods and procedures apply to Custom Ringing on
a per number basis. In addition, the following regulations will apply:

* When the exchange access line number remains in service, Custom Ringing
numbers can be individually intercepted.

* When the exchange access line number is intercepted, all Custom Ringing
numbers must be intercepted. Exceptions: If another exchange access line is
installed at the premises, Custom Ringing numbers can either remain in service
or be individually intercepted.

When the customer's exchange access line is equipped with Call Waiting and the
line is busy, for each Custom Ringing number incoming calls will generate a
distinctive Call Waiting tone at no additional charge.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 5

EXCHANGE AND Washington Original Sheet 98
NETWORK SERVICES
Effective: September 1, 2006

5.4

5.4.10

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CuUsTOM RINGING SERVICE

B. Terms and Conditions (Cont'd)

5.

When the customer's exchange access line is equipped with Call Forwarding-
Variable, the customer can choose one of the following options:

» To have Call Forwarding-Variable only on the exchange access line number, or

» To have all Custom Ringing numbers forwarded with the exchange access line
number.

This choice is made, or changed, at the time the customer places an order for
Custom Ringing with the Company. Call Forwarding-Variable rates apply only
to the exchange access line number. Distinctive ringing will not be heard at the
forwarded location.

C. Rates and Charges

1.

The nonrecurring charge in a. and b., following, applies to install Custom Ringing
and/or to change the ringing pattern associated with the service. Only one
nonrecurring charge shall apply per order.

When the customer requests additions or changes to the Call Forwarding options,
the nonrecurring charges found in 5.4.3 for Custom Calling Services shall apply.

When the customer requests a change in a Custom Ringing telephone number,
nonrecurring charges as specified herein apply.

The charge to convert a Custom Ringing number to the main exchange access
line number is the same as the charge to install a new exchange access line, as
specified in 5.2.

This service is subject to the terms and conditions and rates and charges
applicable to other exchange services and is in addition to the basic rates and
charges for the services with which it is associated.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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54 PREMIUM EXCHANGE SERVICES
5.4.10 CuUsTOM RINGING SERVICE

C.5. (Cont’d)
NONRECURRING ~ MONTHLY
USOC CHARGE RATE
a. Custom Ringing
* Business
- First additional number RGG1+ $11.00 $7.45
- Second additional number RGG2+ 11.00 5.25
- Third additional number RGG3+ 11.00 5.25
* Residence
- First additional number RGG1+ 7.00 5.00
- Discounted[1] — 7.00 3.00
- Second additional number RGG2+ 7.00 2.50
- Third additional number RGG3+ 7.00 2.50
b. Change Custom Ringing
number NCK 15.00 -

[1] Discounted rate applies when this feature is added as an additional feature with
QWEST CHOICE Home or QWEST CHOICE Two-line Home.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4.13  ANSWER SUPERVISION - LINE SIDE
A. Description
Answer Supervision - Line Side provides the capability to deliver "off-hook™
supervisory signals from the terminating central office switch to a line side
interface at the originating central office switch. These signals indicate when the
called station has answered an incoming call.
B. Terms and Conditions
Answer Supervision - Line Side will only be provided where technically and
economically feasible and where sufficient demand exists to warrant the provision
of the service.
C. Rates and Charges

The rates and charges applicable to Answer Supervision - Line Side are in addition
to the rates and charges for the services with which it is associated.

NONRECURRING MONTHLY

USOC CHARGE RATE
e Per Line Arranged AS8L+ $15.00 $1.00
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.4.19
A.

B.
1.

5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES (Cont'd)
NUMBER FORWARDING

Description
Number Forwarding allows a residence customer to have a telephone number
identity without having an exchange access line. Calls placed to the telephone
number can be forwarded to any other telephone number within the same local
calling area.
Terms and Conditions

The number of incoming calls placed to the telephone number is limited to 5 calls

within 5 minutes. Once the threshold has been exceeded, the calling party will

hear an announcement indicating that the call cannot be completed at this time.

One listing in the white page directories is provided with this service covering the
exchange in which the Number Forwarding central office is located.

Collect or third-number billing will not be allowed to the Number Forwarding
number.

Number Forwarding is offered subject to the availability of facilities.

Long distance calls may be billed to the Number Forwarding number through the
use of a calling card.

Number Forwarding customers who establish exchange access line service may
reuse the Number Forwarding telephone number if service is established in the
same local calling area as the Number Forwarding telephone number.

The service is not offered where the terminating telephone is a pay telephone.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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54 PREMIUM EXCHANGE SERVICES
54.19 NuUMBER FORWARDING (Cont’d)

C. Rates and Charges
1. The appropriate nonrecurring charge specified in this Section will apply for the
installation of Number Forwarding. Subsequent to the initial establishment of
service, the appropriate nonrecurring charge will also apply to change the
Number Forwarding number, and to change the number to which the calls are
forwarded.
2. The rates and charges are as follows:

» Per Number Forwarding number

- Residence
MINIMUM MAXIMUM CURRENT
USOC RATE RATE RATE
« Non-recurring charge  VTL $1.30 $15.00 $10.00
* Monthly rate VTL 0.45 10.45 6.95
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.6
A

B.

1.

5. EXCHANGE SERVICES
JOINT USER SERVICE
Description

An individual or concern authorized by the Company and the customer to share in
the use of the customer's business exchange access service, other than Shared
Telecommunications Services, as defined in 5.10.2.

Terms and Conditions

Joint User Service is a shared service arrangement which allows the shared use of
business exchange service when so designated by the customer, to individuals,
firms, corporations, companies or associations, not otherwise permitted use of the
customer's service.

Application for Joint User Service, and for changes in service or equipment must
be executed by the customer. The customer is responsible for payment of all
charges incurred, regardless if the charges are associated with his usage, or that of
the joint user(s).

A directory listing will be provided for each joint user in accordance with the
provisions of 5.7.1, Directory Listings, of the Exchange and Network Services
Tariff.

The rates apply in addition to the rates shown for the facilities and all other
service provided.

Joint User Service is automatically discontinued upon termination of the
customer's telephone service.  Charges for Joint User Service may be
discontinued at the request of the customer, provided that the joint user no longer
utilizes any of the customer's service or equipment, and also that the terms and
conditions of the minimum service period have been satisfied.

NOTICE
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5. EXCHANGE SERVICES

5.6 JOINT USER SERVICE
B. Terms and Conditions (Cont’d)

6. Joint User Service is provided only on individual business exchange access line,
Centrex-type system, or trunk.

7. Joint User Service is not provided in connection with Shared Telecommunications
Services in 5.10.2.

8. Joint users of a customer's service must have the option of obtaining service
directly from the Company.

9. The total charges for telephone service to the customer and his joint users shall
not exceed the charges of the Company to the customer as shown elsewhere in
this Catalog.

C. Rates and Charges

NONRECURRING MONTHLY
CHARGE RATE
« Rate for each Joint User [1] $5.00 $2.50

[1] Rates apply to all rate groups.

NOTICE
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5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. QWEST CHOICE Business
1. Description

QWEST CHOICE Business is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features from the following list in their package.

a. Standard Features

 Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
 Call Forwarding Family
- Call Forwarding Busy Line
- Call Forwarding Busy Line/Don’t Answer
- Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
 Call Transfer
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service
Voice Messaging Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
591 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. QWEST CHOICE Business
1. Description (Cont’d)

b. In addition to choosing three services or features from the list in 5.9.1.A.1.a.,
preceding, a customer may also select one or more additional services or features
from the list in 5.9.1.A.1.a. at monthly rates specified elsewhere. Directory
Assistance and Voice Messaging cannot be selected as additional services or
features.

c. A customer may select up to two optional Add-A-Line packages per location, for
every QWEST CHOICE Business package. For each Add-A-Line package the
customer may select one feature listed below:

Series Hunting or,

Call Forwarding Busy or,

Call Forwarding Don’t Answer or
Call Forwarding Busy/Don’t Answer.

d. A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

NOTICE
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9
9.1
A

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Business

2. Terms and Conditions (Cont’d)

C.

A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their three
selections of features/services.

All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service.

3. Rates and Charges

a.

The monthly rate that follows includes a business individual flat rate or
additional flat rate line as specified in 5.2.4 of this Catalog. Where applicable,
incremental charges specified in 5.1 apply.

Existing QWEST CHOICE Business customers cannot take advantage of
promotions for QWEST CHOICE Business or any of the services/features
specified in 5.9.1.A.1.a, preceding, unless specifically allowed by the terms and
conditions of the promotion.

NOTICE
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5.9
501
A

3.

C.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Business

Rates and Charges (Cont’d)

Normal nonrecurring charges associated with the line as specified in 5.2.4 of the
this Catalog apply where QWEST CHOICE Business or Add-A-Line is provided
in association with the installation of a new business individual or additional flat
rate line or the move of a business individual or additional flat rate line from one
location to another.

Services or features specified in 5.9.1.A.1.a. may be added to or changed in the
QWEST CHOICE Business package without a nonrecurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service in the QWEST CHOICE Business package not
specified 5.9.1.A.1.a.

Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1.A.1.c.

Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

QWEST CHOICE Business and Add-A-Line are provided from this Catalog at
the stated current rates. However, QWEST CHOICE Business and Add-A-Line
may be offered on an individual case basis as determined by the Company.

QWEST CHOICE Business will be provided at the following rate:

MONTHLY
usocC RATE
e Per individual or
additional flat rate
business line PGOQL $39.99
e Add-A-Line PGOQN 25.00

NOTICE
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4.

a.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Business (Cont’d)

Term Agreement Pricing

A discount will be applied to the monthly rates specified in 5.9.1.A.3.h.,
preceding, when a customer agrees to subscribe to one or more QWEST
CHOICE Business or Add-A-Line packages for a specific term. The discounts
and required terms are as follows:

DISCOUNT TERM
10% 12 months
15% 24 months
20% 36 months

The discount(s) will apply when a customer agrees to subscribe to one or more
packages for 12, 24, or 36 months and maintains three or more of the qualifying
lines and/or packages listed below.

Qualifying lines and/or packages include the following:

Flat Rate Business Lines (1FB)

QWEST CHOICE Business

QWEST CHOICE Business Plus

QWEST CHOICE Business Add-A-Line

QWEST CHOICE Business Prime

Obsolete QWEST CHOICE Business[1]

Obsolete QWEST CHOICE Two-line Business (counts as 2 lines)[1]
Obsolete Business CUSTOMCHOICE[1]

Obsolete QWEST BUSINESS LINE PLUS[1]

Obsolete UTILITY LINE[1]

The discount will appear as credit(s) on the customer’s bill. No partial month’s
credit(s) can be provided. The discounts specified in 5.9.1.A.4.a., apply for each
QWEST CHOICE Business or Add-A-Line package subscribed to by the
customer under the Term Agreement Pricing plan.

All qualifying lines and/or packages meeting the three lines and/or packages
minimum requirement must be at the same location, for the same customer, on
the same billing number.

[1] Obsolete Packages described in Section 105.

(M) Material moved to 105.9.1
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.4. (Cont’d)

f. Any QWEST CHOICE Business or Add-A-Line package added after
establishment of the initial term agreement discount period may be added either
to the initial term period or may be added under a new term period.

g. Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prior to the conclusion of the
initial term period, the new term must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

h. If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the
customer will pay a termination fee as follows:

TERM TERMINATION FEE
12 months $100.00
24 months 200.00
36 months 300.00

i. The termination fee applies to each QWEST CHOICE Business or Add-A-Line
package provided under the Term Agreement Pricing plan. By way of example,
a customer who has three packages under a 24 month term agreement and
disconnects in month 15 would pay a total of $600.00 in termination fees.

j. Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan in the first 30 days after the initial installation of the
package or packages.

k. A termination fee will be waived for a customer that enters into an agreement for
similar Qwest services where the agreement value is equal to or greater than the
remaining value of the existing QWEST CHOICE Business or Add-A-Line
package term agreement.

I. Customers may switch between QWEST CHOICE Business, QWEST CHOICE
Business Plus or Add-A-Line and not impact the initial term period. The
termination fee specified above will not apply to the switch and the discount will
then apply to the rate of the appropriate package for the remainder of the term
period.

(M) Material moved to 105.9.1.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)
B

. QWEST CHOICE Business Plus
1. Description

QWEST CHOICE Business Plus is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

a. Standard Features

 Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
 Call Forwarding Family
- Call Forwarding Busy Line
- Call Forwarding Busy Line/Don’t Answer
- Call Forwarding Don’t Answer
- Call Forwarding Variable
- Remote Access Forwarding
 Call Transfer
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service
Voice Messaging Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(M
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5.9
5.9.1
B.

1.
b.

2.

a.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

(Cont’d)

In addition to choosing services or features from the list in 5.9.1.B.1.a.,
preceding, a customer may also select services or features at monthly rates
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature.

A customer may select up to two optional Add-A-Line packages per location, for
every QWEST CHOICE Business Plus package. For each Add-A-Line package
the customer may select one feature listed below:

* Series Hunting or,

* Call Forwarding Busy or,

 Call Forwarding Don’t Answer or
 Call Forwarding Busy/Don’t Answer.

A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.2. (Cont’d)
c. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their five
selections of features/services.

f. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

g. Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service.

3. Rates and Charges

a. The monthly rate that follows includes a business individual flat rate or
additional flat rate line as specified in 5.2.4 of the this Catalog. Where
applicable, incremental charges specified in 5.1, apply.

b. Existing QWEST CHOICE Business Plus customers cannot take advantage of
promotions for QWEST CHOICE Business Plus or any of the services/features
specified in 5.9.1.B.1.a., preceding, unless specifically allowed by the terms and
conditions of the promotion.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.3. (Cont’d)

c. Normal nonrecurring charges associated with the line as specified in 5.2.4 of
this Catalog apply where QWEST CHOICE Business Plus or Add-A-Line is
provided in association with the installation of a new business individual or
additional flat rate line or the move of a business individual or additional flat
rate line from one location to another.

d. Services or features specified in 5.9.1.B.1.a. may be added to or changed in the
package without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.B.1.a., when added to the
QWEST CHOICE Business Plus service.

f. Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1.B.1.c.

g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

h. QWEST CHOICE Business Plus and Add-A-Line are provided from this Catalog
at the stated current rates. However, QWEST CHOICE Business Plus and Add-
A-Line may be offered on an individual case basis as determined by the
Company.

i. QWEST CHOICE Business Plus will be provided at the following rate:

MONTHLY
usocC RATE
e Per individual or
additional flat rate
business line PGOQM $49.99
o Add-A-Line PGOQN 25.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(M)
(D)



Qwest Corporation

Catalog No. 2 SECTION 5
EXCHANGE AND Washington 2nd Revised Sheet 113
NETWORK SERVICES Cancels 1st Revised Sheet 113

Effective: September 24, 2007
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5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. QWEST CHOICE Business Plus (Cont’d)

4. Term Agreement Pricing (N)

a. A discount will be applied to the monthly rates specified in 5.9.1.B.3.i.,
preceding, when a customer agrees to subscribe to one or more QWEST
CHOICE Business Plus or Add-A-Line packages for a specific term. The
discounts and required terms are as follows:

DISCOUNT TERM
10% 12 months
15% 24 months
20% 36 months

b. The discount(s) will apply when a customer agrees to subscribe to one or more
packages for 12, 24 or 36 months and maintains three or more of the qualifying
lines and/or packages listed below.

c. Qualifying lines and/or packages include the following:

Flat Rate Business Lines (1FB)

QWEST CHOICE Business

QWEST CHOICE Business Plus

QWEST CHOICE Business Add-A-Line

QWEST CHOICE Business Prime

Obsolete QWEST CHOICE Business[1]

Obsolete QWEST CHOICE Two-line Business (counts as 2 lines)[1]
Obsolete Business CUSTOMCHOICE[1]

Obsolete QWEST BUSINESS LINE PLUS[1]

Obsolete UTILITY LINE[1]

d. The discount(s) will appear as credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided. The discounts specified in 5.9.1.B.4.a., apply
for each QWEST CHOICE Business Plus or Add-A-Line package subscribed to
by the customer under the Term Agreement Pricing plan.

e. All qualifying lines and/or packages meeting the three lines and/or packages
minimum requirement must be at the same location, for the same customer, on
the same billing number.

[1] Obsolete Packages described in Section 105. (N)
(M) Material moved to 105.9.1.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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f. Any QWEST CHOICE Business Plus or Add-A-Line package added after
establishment of the initial term agreement discount period may be added either
to the initial term period or may be added under a new term period.

g. Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prior to the conclusion of the
initial term period, the new term must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

h. If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the
customer will pay a termination fee as follows:

TERM TERMINATION FEE
12 months $100.00
24 months 200.00
36 months 300.00

i. The termination fee applies to each QWEST CHOICE Business Plus or Add-A-
Line package provided under the Term Agreement Pricing plan. By way of
example, a customer who has three packages under a 24 month term agreement
and disconnects in month 15 would pay a total of $600.00 in termination fees.

j. Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan in the first 30 days after the initial installation of the
package or packages.

k. A termination fee will be waived for a customer that enters into an agreement for
similar Qwest services where the agreement value is equal to or greater than the
remaining value of the existing QWEST CHOICE Business Plus or Add-A-Line
package term agreement.

I. Customers may switch between QWEST CHOICE Business, QWEST CHOICE
Business Plus or Add-A-Line and not impact the initial term period. The
termination fee specified above will not apply to the switch and the discount will
then apply to the rate of the appropriate package for the remainder of the term
period.

(M) Material moved to 105.9.1.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)
C

. QWEST CHOICE Business Prime
1. Description

QWEST CHOICE Business Prime is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features from the following list in their package.

a. Standard features

 Caller ID Family

- Anonymous Call Rejection

- Caller ID — Name and Number
 Call Forwarding Family

- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
- Call Forwarding Don’t Answer
- Call Forwarding Variable
Remote Access Forwarding
 Call Transfer
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 Calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.1. (Cont’d)

1.

b. In addition to choosing three services or features from the list in 5.9.1.C.1.a.,
preceding, a customer may also select one or more additional services or features
from the list in 5.9.1.C.1.a., at rates and charges specified elsewhere. Directory
Assistance cannot be selected as an additional service or feature.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

c. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.2. (Cont’d)
e. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

f. Customers selecting Directory Assistance may place six calls above the
allowance to Qwest 411 service.

g. A customer who wishes to add either Qwest VVoice Messaging Service or another
provider’s Voice Messaging Service, beyond their three selections of
features/services, will be provided with Call Forwarding Busy Line, or Call
Forwarding Busy Line/Don’t Answer, or Call Forwarding Don’t Answer, Easy
Access and Message Waiting Indication without additional charge and it will not
be counted as one of their three selections of features/services.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Business Prime (Cont’d)

3. Rates and Charges

a.

The monthly rate that follows includes a business individual flat rate or
additional flat rate line as specified in 5.2.4 of this Catalog. Where applicable,
incremental charges specified in 5.1 of this Catalog, apply.

Existing QWEST CHOICE Business Prime customers cannot take advantage of
promotions for QWEST CHOICE Business Prime or any of the services/features
specified in 5.9.1.C.1.a., unless specifically allowed by the terms and conditions
of the promotion.

Normal nonrecurring charges associated with the line as specified in Section 3 of
this Catalog apply where QWEST CHOICE Business Prime is provided in
association with the installation of a new business individual or additional flat
rate line, or the move of a business individual or additional flat rate line from
one location to another.

Services or features specified in 5.9.1.C.1.a. may be added or changed in the
QWEST CHOICE Business Prime package without a nonrecurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified in 5.9.1.C.1.a., preceding.

QWEST CHOICE Business Prime will be provided at the following rate:

MONTHLY
UusocC RATE
» Per individual or additional
flat rate business line,
(month to month rates) PGOQT $34.00

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 5
EXCHANGE AND Washington Original Sheet 119
NETWORK SERVICES
Effective: September 1, 2006

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. QWEST CHOICE Business Prime (Cont’d)

4. Term Agreement Pricing

a. A discount of 10% will be applied to the monthly rates specified in 5.9.1.C.3.f.,
when a customer agrees to subscribe to one or more QWEST CHOICE Business
Prime packages for a period of 12 months. A discount of 15% will be applied to
the monthly rates specified in 5.9.1.C.3.f., when a customer agrees to subscribe
to one or more QWEST CHOICE Business Prime packages for a period of 24
months. A discount of 20% will be applied to the monthly rates specified in
5.9.1.C.3.f,, when a customer agrees to subscribe to one or more QWEST
CHOICE Business Prime packages for a period of 36 months.

b. The discount will appear as a credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided. The discounts specified in 5.9.1.C.4.a., apply
for each QWEST CHOICE Business Prime package subscribed to by the
customer under the term agreement pricing plan.

c. Any QWEST CHOICE Business Prime package added after establishment of the
initial term agreement discount period may be added either to the initial term
period or may be added under a new term period.

d. Customers may initiate a renewal of the term agreement either prior to or at the
conclusion of the initial term period. If initiated prior to the conclusion of the
initial term period, the new term must be equal to or greater than the initial term
period. For example, a customer who originally opted for a 12 month term may
renew for 12 months or may renew for 24 or 36 months.

e. If the Company terminates the service for cause or the customer terminates the
service in whole or in part without cause prior to the expiration date, the
customer will pay termination fees. The termination fee for the 12 month period
is $100.00, the termination fee for the 24 month period is $200.00 and the
termination fee for the 36 month period is $300.00

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.4. (Cont’d)

f. The termination fee applies to each QWEST CHOICE Business Prime package
provided under the Term Agreement Pricing plan. By way of example, a
customer who has three packages under a 24 month term agreement and
disconnects in month 15 would pay a total of $600.00 in termination fees.

g. Termination fees will be waived for a customer who opts out of the Term
Agreement Pricing plan for the first 30 days after the initial installation of the
package or packages.

h. A termination fee will be waived for a customer that enters into a contract for
similar Qwest services where the contract value is equal to or greater that the
remaining value of the existing QWEST CHOICE Business Prime package term
agreement.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) (N)
D

. QWEST CHOICE Home
1. Description

QWEST CHOICE Home is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers are entitled to choose three services/features from the
following list in their package.

a. Standard Features

 Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
 Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
 Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls)
Easy Access
Last Call Return
LINE-BACKER
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9
5.9.1
D.

2.

a.

1.
b.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
Cont’d)

In addition to choosing three services or features from the list in 5.9.1.D.1.,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature.

Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their three selections of
features/services.

QWEST Receptionist counts as two of a customer’s feature selections, Call
Waiting and Caller ID.

All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

Standalone residential basic exchange service is available in 5.2 of Qwest's
Exchange and Network Services Tariff. Rates and charges for standalone
features are found in this Catalog Per Order 6, UT-061625, all features may be
individually purchased from this Catalog.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Home (Cont’d)

3. Rates and Charges

[1]

a. The monthly rates following must be and may only be applied in addition to the

rates specified in 5.2.4, of the Exchange and Network Services Tariff for
residence individual flat rate or additional flat rate line service.

Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
5.9.1.D.1., preceding, unless specifically allowed by the terms and conditions of
the promotion.

Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

. Services or features specified in 5.9.1.D.1. may be added or changed without a

nonrecurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.D.1.

. QWEST CHOICE Home will be provided at the following rates:

MONTHLY
usoC RATE[1]
» Per individual or additional flat rate
residence line with three features PGO1H $16.49

The rates shown are in addition to the rates identified in 5.9.1.D.3.a. and
5.9.1.D.3.c. above.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) (N)
E

. QWEST CHOICE Two-line Home
1. Description

QWEST CHOICE Two-line Home is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate
access line. Residence customers are entitled to choose three services/features
from the following list in their package.

a. Standard Features

 Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
 Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
 Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls)
Easy Access
Last Call Return
LINEBACKER
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (N)
E.1. (Cont’d)

1.

b. In addition to choosing three services or features from the list in 5.9.1.E.1.,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

d. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

E.2. (Cont’d)

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their three selections of
features/services.

f. QWEST Receptionist counts as two of a customer’s feature selections, Call
Waiting and Caller ID.

g. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

h. The three features selected in the package must be provided on the same line.
Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have QWEST
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on
both lines at the rates specified in 5.9.1.D.

i. Standalone residential basic exchange service is available in 5.2 of Qwest's
Exchange and Network Services Tariff. Rates and charges for standalone
features are found in this Catalog Per WUTC Order 6, UT-061625, all features
may be individually purchased from this Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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E. QWEST CHOICE Two-line Home (Cont’d)

3. Rates and Charges

a. The monthly rates following must be and may only be applied in addition to the
rates specified in 5.2.4, the Exchange and Network Services Tariff for residence
individual flat rate and additional flat rate line service.

b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 5.9.1.E.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, of
the Exchange and Network Services Tariff, apply where QWEST CHOICE Two-
line Home is provided in association with the installation of a new residence
individual and additional flat rate line or the move of a residence individual and
additional flat rate line.

d. Services or features specified in 5.9.1.E.1. may be added or changed without a
nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.E.1.

f. QWEST CHOICE Two-line Home will be provided at the following rates:

MONTHLY
usoC RATE[1]
» Per individual and additional flat rate
residence line with three features PGO2H $12.99

[1] The rates shown are in addition to the rates identified in 5.9.1.E.3.a. and 5.9.1.E.3.c.
above.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) (N)
F

. QWEST CHOICE Home Plus
1. Description

QWEST CHOICE Home Plus is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

a. Standard Features

 Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
 Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
 Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls)
Easy Access
Last Call Return
LINE-BACKER
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.9
5.9.1
F

2.

a.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

QWEST CHOICE Home Plus (Cont’d)
b.

In addition to choosing services or features from the list in 5.9.1.F.1., preceding,
a customer may select additional services or features at rates and charges
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature outside of the QWEST CHOICE Home Plus package.

Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
QWEST CHOICE Home Plus (Cont’d)

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their ten selections of
features/services.

. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

Standalone residential basic exchange service is available in 5.2 of Qwest's
Exchange and Network Services Tariff. Rates and charges for standalone
features are found in this Catalog Per WUTC Order 6, UT-061625, all features
may be individually purchased from this Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

(N)
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. QWEST CHOICE Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates following must be and may only be applied in addition to the
rates specified in 5.2.4, of the Exchange and Network Services for residence
individual flat rate or additional flat rate line service.

b. Existing QWEST CHOICE Home Plus customers cannot take advantage of
promotions for QWEST CHOICE Home Plus or any of the service/feature
specified in 5.9.1.F.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home Plus is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 5.9.1.F.1. may be added or changed without a
nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.F.1.

f. QWEST CHOICE Home Plus will be provided at the following rates:

MONTHLY
usoC RATE[1]
* Per individual and additional
flat rate residence line PGO1P $21.49

[1] The rates shown are in addition to the rates identified in 5.9.1.F.3.a. and 5.9.1.F.3.c.
above.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) (N)
G

. QWEST CHOICE Two-line Home Plus
1. Description

QWEST CHOICE Two-line Home Plus is a package of features available to
residential customers in conjunction with an individual flat rate and additional flat
rate access line. Residence customers subscribing to the package are entitled to
unlimited use of the standard services/features specified below:

a. Standard Features

 Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
 Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
 Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls )
Easy Access
Last Call Return
LINEBACKER
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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b.

2.

a.

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
Cont’d)
In addition to choosing services or features from the list in 5.9.1.G.1., preceding,
a customer may select additional services or features at rates and charges
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature outside of the QWEST CHOICE Two-line Home Plus package.
Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

G.2. (Cont’d)

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their ten selections of
features/services.

f. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

g. The features selected as part of the package must be provided on the same line.
Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have QWEST
CHOICE Home Plus on both lines must subscribe to QWEST CHOICE Home
Plus on both lines at the rates specified in 5.9.1.F.

h. Standalone residential basic exchange service is available in 5.2 of Qwest's
Exchange and Network Services Tariff. Rates and charges for standalone
features are found in this Catalog Per WUTC Order 6, UT-061625, all features
may be individually purchased from this Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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