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Company
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TO ALL PARTIES:

On October 21, 2019, the Washington Utilities and Transportation Commission
(Commission) entered Order 06, Final Order Rejecting Tariff Sheets; Approving and
Adopting Joint Settlement Agreement; Rejecting Partial Multiparty Settlement Agreement on
Decoupling; and Authorizing and Requiring Compliance Filing (Order 06) in Docket UG-
181053. Order 06, among other things, required Northwest Natural Gas Company (NW
Natural or Company) to file an annual conservation report by June 1 of each year and present
an action plan to improve the Gas Residential Energy Assistance Tariff (GREAT) program
by July 1, 2020. The Commission extended the deadline for the GREAT action plan to April
1, 2021.

On April 1, 2021, NW Natural filed its action plan to improve the GREAT program (Action
Plan).

On June 1, 2021, NW Natural filed its 2020 Annual Conservation Report (Conservation
Report), which was assigned to Docket UG-190987.

On July 2 and August 17, 2021, Commission staff filed letters in this docket stating that Staff
has reviewed the Action Plan and Conservation Report and believes that both filings comply
with the terms of Order 06 and the Joint Settlement Agreement approved therein.

The Commission finds that the Action Plan and Conservation Report filed by NW Natural
comply with Order 06.

MARK L. JOHNSON
Executive Director and Secretary

Respect. Professionalism. Integrity. Accountability.



