
AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-011  Application of rules.  (1) The rules in this 
chapter apply to any company that is subject to the jurisdiction of 
the commission as to rates ((and)) or services under the provisions of 
RCW 80.01.040 and chapters 80.04 and 80.36 RCW.

(2) Tariffs filed by companies must conform to these rules. If 
the commission accepts a tariff that conflicts with these rules, the 
acceptance is not a waiver of these rules unless the commission spe­
cifically approves the variation consistent with WAC 480-120-015 (Ex­
emptions from rules in chapter 480-120 WAC). Tariffs that conflict 
with these rules without approval are superseded by these rules.

(3) Any affected person may ask the commission to review the in­
terpretation of these rules by a company or customer by posing an in­
formal complaint under WAC 480-07-910 (Informal complaints), or by 
filing a formal complaint under WAC 480-07-370 (Pleading—General).

(4) No deviation from these rules is permitted without written 
authorization by the commission. Violations will be subject to penal­
ties as provided by law.

AMENDATORY SECTION (Amending WSR 05-06-051, filed 2/28/05, effective 
3/31/05)

WAC 480-120-015  Exemptions from rules in chapter 480-120 WAC. 
The commission may grant an exemption from the provisions of any rule 
in this chapter in the same manner and consistent with the standards 
and according to the procedures set forth in WAC 480-07-110 (Excep­
tions from and modifications to ((the rules in this chapter; special)) 
commission rules).

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-021  Definitions.  The definitions in this section 
apply throughout the chapter except where there is an alternative def­
inition in a specific section, or where the context clearly requires 
otherwise.

"Access charge" means a rate charged by a local exchange company 
to an interexchange company for the origination, transport, or termi­
nation of a call to or from a customer of the local exchange company. 
Such origination, transport, and termination may be accomplished ei­
ther through switched access service or through special or dedicated 
access service.

"Access line" means a circuit providing exchange service between 
a customer's standard network interface and a serving switching cen­
ter.
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"Affiliate" means an entity that directly or indirectly owns or 
controls, is owned or controlled by, or is under common ownership or 
control with, another entity.

"Affiliated interest" means a person or corporation as defined in 
RCW 80.16.010.

"Ancillary services" means all local service features excluding 
basic service.

"Applicant" means any person applying to a telecommunications 
company for new service or reconnection of discontinued service.

"Average busy hour" means a time-consistent hour of the day dur­
ing which a switch or trunk carries the most traffic. This definition 
is applied on an individual switch and an individual trunk basis.

"Basic service" means service that includes the following:
• Single-party service;
• Voice grade access to the public switched network;
• Support for local use;
• Dual tone multifrequency signaling (touch-tone);
• Access to emergency services (E911);
• Access to operator services;
• Access to interexchange services;
• Access to directory assistance; and
• Toll limitation services.
"Business" means a for profit or not-for-profit organization, in­

cluding, but not limited to, corporations, partnerships, sole proprie­
torships, limited liability companies, government agencies, and other 
entities or associations.

"Business days" means days of the week excluding Saturdays, Sun­
days, and official state holidays.

"Business office" means an office or service center provided and 
maintained by a company.

"Business service" means service other than residential service.
"Busy season" means an annual, recurring, and reasonably predict­

able three-month period of the year when a switch or trunk carries the 
most traffic. This definition is applied on an individual switch and 
an individual trunk basis.

"Call aggregator" means any corporation, company, partnership, or 
person, who, in the ordinary course of its operations, makes tele­
phones available to the public or to users of its premises for tele­
phone calls using a provider of operator services, including, but not 
limited to, hotels, motels, hospitals, campuses, and pay phones (see 
also pay phone service providers).

"Category of service" means local, data services such as digital 
subscriber line service, interexchange, or CMRS. Information about a 
customer's intraLATA and interLATA primary interexchange carrier 
freeze status is part of the local category.

"Central office" means a company facility that houses the switch­
ing and trunking equipment serving a defined area.

"Centrex" means a telecommunications service providing a customer 
with direct inward dialing to telephone extensions and direct outward 
dialing from them.

"Class A company" means a local exchange company with two percent 
or more of the access lines within the state of Washington. The method 
of determining whether a company is a Class A company is specified in 
WAC 480-120-034 (Classification of local exchange companies as Class A 
or Class B).

"Class B company" means a local exchange company with less than 
two percent of the access lines within the state of Washington. The 
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method of determining whether a company is a Class B company is speci­
fied in WAC 480-120-034 (Classification of local exchange companies as 
Class A or Class B).

"Commercial mobile radio service (CMRS)" means any mobile 
(wireless) telecommunications service that is provided for profit that 
makes interconnected service available to the public or to such 
classes of eligible users as to be effectively available to a substan­
tial portion of the public.

"Commission (agency)" in a context meaning a state agency, means 
the Washington utilities and transportation commission.

"Company" means any telecommunications company as defined in RCW 
80.04.010.

"Competitively classified company" means a company that is clas­
sified as competitive by the commission pursuant to RCW 80.36.320.

"Control" means the possession, direct or indirect, of the power 
to direct or cause the direction of the management and policies of a 
company, whether through the ownership of voting shares, by contract, 
or otherwise.

"Customer" means a person to whom the company is currently pro­
viding service.

"Customer premises equipment (CPE)" is equipment located on the 
customer side of the SNI (other than a company) and used to originate, 
route, or terminate telecommunications.

"Department" means the department of social and health services.
"Discontinue; discontinuation; discontinued" means the termina­

tion or any restriction of service to a customer.
"Drop facilities" means company-supplied wire and equipment 

placed between a premises and the company distribution plant at the 
applicant's property line.

"Due date" means the date an action is required to be completed 
by rule or, when permitted, the date chosen by a company and provided 
to a customer as the date to complete an action.

"Eligible telecommunications carrier (ETC)" means a carrier des­
ignated as an ETC pursuant to 47 U.S.C. Sec. 214(e).

"Emergency response facility" means fire stations, hospitals, po­
lice stations, and state and municipal government emergency operations 
centers.

"Exchange" means a geographic area established by a company for 
telecommunications service within that area.

"Extended area service (EAS)" means telephone service extending 
beyond a customer's exchange, for which the customer may pay an addi­
tional flat-rate amount per month.

"Facility or facilities" means lines, conduits, ducts, poles, 
wires, cables, cross-arms, receivers, transmitters, instruments, ma­
chines, appliances, instrumentalities and all devices, real estate, 
easements, apparatus, property and routes used, operated, owned or 
controlled by a telecommunications company to facilitate the provision 
of telecommunications service.

"Force majeure" means natural disasters, including fire, flood, 
earthquake, windstorm, avalanche, mudslide, and other similar events; 
acts of war or civil unrest when an emergency has been declared by ap­
propriate governmental officials; acts of civil or military authority; 
embargoes; epidemics; terrorist acts; riots; insurrections; explo­
sions; and nuclear accidents.

"Interexchange" means telephone calls, traffic, facilities or 
other items that originate in one exchange and terminate in another.
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"Interexchange company" means a company, or division thereof, 
that provides long distance (toll) service.

"Interoffice facilities" means facilities connecting two or more 
telephone switching centers.

"InterLATA" is a term used to describe services, revenues, func­
tions, etc., that relate to telecommunications originating in one LATA 
and terminating outside of the originating LATA.

"IntraLATA" is a term used to describe services, revenues, func­
tions, etc., that relate to telecommunications that originate and ter­
minate within the same LATA.

"Local access and transport area (LATA)" means a local access 
transport area as defined by the commission in conformance with appli­
cable federal law.

"Local calling area" means one or more rate centers within which 
a customer can place calls without incurring long-distance (toll) 
charges.

"Local exchange company (LEC)" means a company providing local 
exchange telecommunications service.

"Major outages" means a service failure lasting for thirty or 
more minutes that causes the disruption of local exchange or toll 
services to more than one thousand customers; total loss of service to 
a public safety answering point or emergency response agency; inter­
company trunks or toll trunks not meeting service requirements for 
four hours or more and affecting service; or an intermodal link block­
age (no dial tone) in excess of five percent for more than one hour in 
any switch or remote switch.

"Missed commitment" means orders for exchange access lines for 
which the company does not provide service by the due date.

"Order date" means the date when an applicant requests service 
unless a company identifies specific actions a customer must first 
take in order to be in compliance with tariffs or commission rules. 
Except as provided in WAC 480-120-061 (Refusing service) and 
480-120-104 (Information to consumers), when specific actions are re­
quired of the applicant, the order date becomes the date the actions 
are completed by the applicant if the company has not already instal­
led or activated service.

When an applicant requests service that requires customer-ordered 
special equipment, for purposes of calculating compliance with the one 
hundred eighty-day requirement of WAC 480-120-112 (Company performance 
for orders for nonbasic service) the order date is the application 
date unless the applicant fails to provide the support structure or 
perform other requirements of the tariff. In the event the applicant 
fails to provide the support structure or perform the other require­
ments of the tariff a new order date is established as the date when 
the applicant does provide the support structure or perform the other 
requirements of the tariff.

"Pay phone" or "pay telephone" means any telephone made available 
to the public on a fee-per-call basis independent of any other commer­
cial transaction. A pay phone or pay telephone includes telephones 
that are coin-operated or are activated by calling collect or using a 
calling card.

"Pay phone services" means provision of pay phone equipment to 
the public for placement of local exchange, interexchange, or operator 
service calls.

"Pay phone service provider (PSP)" means any corporation, compa­
ny, partnership, or person who owns or operates and makes pay phones 
available to the public.
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"Payment agency" means a physical location established by a local 
exchange company, either on its own premises or through a subcontrac­
tor, for the purpose of receiving cash and urgent payments from cus­
tomers.

"Person" means an individual, or an organization such as a firm, 
partnership, corporation, municipal corporation, agency, association 
or other entity.

"Prior obligation" means an amount owed to a local exchange com­
pany or an interexchange company for regulated services at the time 
the company physically toll-restricts, interrupts, or discontinues 
service for nonpayment.

"Proprietary" means owned by a particular person.
"Provision" means supplying telecommunications service to a cus­

tomer.
"Public access line (PAL)" means an access line equipped with 

features to detect coins, permit the use of calling cards, and such 
other features as may be used to provision a pay phone.

"Public safety answering point (PSAP)" means an answering loca­
tion for enhanced 911 (E911) calls originating in a given area. PSAPs 
are designated as primary or secondary. Primary PSAPs receive E911 
calls directly from the public; secondary PSAPs receive E911 calls on­
ly on a transfer or relay basis from the primary PSAP. Secondary PSAPs 
generally serve as centralized answering locations for a particular 
type of emergency call.

"Radio communications service company" has the meaning found in 
RCW 80.04.010, except that for the purposes of this section it in­
cludes only those companies providing two-way voice communication as a 
common carrier.

"Residential service" means basic service to a household.
"Restricted basic service" means either the ability to receive 

incoming calls, make outgoing calls, or both through voice grade ac­
cess to the public switched network, including E911 access, but not 
including other services that are a part of basic service.

"Results of operations" means a fiscal year financial statement 
concerning regulated operations that include revenues, expenses, tax­
es, net operating income, and rate base. The rate of return is also 
included as part of the results of operations. The rate of return is 
the percentage of net operating income to the rate base.

"Service interruption" means a loss of or impairment of service 
that is not due to, and is not, a major outage.

"Service provider" means any business that offers a product or 
service to a customer, the charge for which appears on the customer's 
telephone bill.

"Special circuit" means an access line specially conditioned to 
give it characteristics suitable for handling special or unique serv­
ices.

"Standard network interface (SNI)" means the protector that gen­
erally marks the point of interconnection between company communica­
tions facilities and customer's terminal equipment, protective appara­
tus, or wiring at a customer's premises. The network interface or de­
marcation point is located on the customer's side of the company's 
protector, or the equivalent thereof in cases where a protector is not 
employed.

"Station" means a telephone instrument installed for a customer 
to use for toll and exchange service.

"Subscriber list information (SLI)" means any information:
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(a) Identifying the listed names of subscribers of a company and 
those subscribers' telephone numbers, addresses, or primary advertis­
ing classifications (as such classifications are assigned when service 
is established), or any combination of listed names, numbers, address­
es, or classifications; and

(b) That the company or an affiliate has published, caused to be 
published, or accepted for publication in any directory format.

"Subsidiary" means any company in which the telecommunications 
company owns directly or indirectly five percent or more of the voting 
securities, unless the telecommunications company demonstrates it does 
not have control.

"Support structure" means the trench, pole, or conduit used to 
provide a path for placement of drop facilities.

"Telecommunications service" means the offering of telecommunica­
tions for a fee directly to the public, or to such classes of users to 
be effectively available directly to the public, regardless of the fa­
cilities used.

"Telemarketing" means contacting a person by telephone in an at­
tempt to sell one or more products or services.

"Toll restriction" or "toll restricted" means a service that pre­
vents the use of a local access line to initiate a long distance call 
using a presubscribed interexchange company.

"Traffic" means telecommunications activity on a telecommunica­
tions network, normally used in connection with measurements of ca­
pacity of various parts of the network.

"Trouble report" means a report of service affecting network 
problems reported by customers, and does not include problems on the 
customer's side of the SNI.

"Trunk" means, in a telecommunications network, a path connecting 
two switching systems used to establish end-to-end connection. In some 
circumstances, both of its terminations may be in the same switching 
system.

"Washington telephone assistance program" means the program of 
local exchange service discounts administered by the department.

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-026  Tariffs.  Companies that provide their customers 
with tariffed services must file those tariffs in accordance with 
chapter 480-80 WAC, Utilities general—Tariffs and contracts. This 
rule does not apply to companies competitively classified under RCW 
80.36.320.

AMENDATORY SECTION (Amending WSR 08-19-001 and 08-20-113, filed 9/3/08 
and 9/30/08, effective 10/4/08 and 10/31/08)

WAC 480-120-071  Extension of service.  (1) This rule applies to 
local exchange companies receiving federal high-cost universal service 
support.
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(2) Definitions. The following definitions apply to this section 
unless the context clearly indicates otherwise:

"Applicant" means any person applying to a telecommunications 
company for new ((tariffed)) residential basic local exchange service. 
Applicant does not include developers requesting service for develop­
ments.

"Cost of service extension" means the direct and indirect costs 
of the material and labor to plan and construct the facilities includ­
ing, but not limited to, permitting fees, rights of way fees, and pay­
ments to subcontractors, and does not include the cost of reinforce­
ment, network upgrade, or similar costs.

"Developer" means any owner of a development who offers it for 
disposition, or an agent of such an owner.

"Development" means land which is divided or is proposed to be 
divided for the purpose of disposition into four or more lots, par­
cels, or units.

"Distribution plant" means telephone equipment and facilities 
necessary to provide new ((tariffed)) residential basic local exchange 
service to a premises, but does not include drop wire.

"Drop wire" means company-supplied wire and pedestals to be 
placed between a premises and the company distribution plant at the 
applicant's property line. For drop wire installed after January 15, 
2001, a drop wire must be sufficient in capacity to allow the provi­
sioning of three individual basic exchange voice-grade access lines.

"Extension of service" means an extension of company distribution 
plant for new ((tariffed)) residential basic local exchange service to 
a location where no distribution plant of the extending company exists 
at the time an extension of service is requested. An extension is con­
structed at the request of one or more applicants for service. Exten­
sions of service do not include trenches, conduits, or other support 
structure for placement of company-provided facilities from the appli­
cant's property line to the premises to be served. Extension of serv­
ice, as defined in this rule, does not apply to extensions of service 
to developments or to extensions of service for temporary occupancy or 
temporary service.

"Extraordinary cost" means a substantial expense resulting from 
circumstances or conditions beyond the control of the company that are 
exceptional and unlikely to occur in the normal course of planning and 
constructing facilities contemplated by this rule.

"Order date" as defined in WAC 480-120-021 (Definitions) means 
the date when an applicant requests service unless a company identi­
fies specific actions a customer must first complete in order to be in 
compliance with ((tariffs or)) commission rules. Except as provided in 
WAC 480-120-061 (Refusing service) and 480-120-104 (Information to 
consumers), when specific actions are required to be completed by the 
applicant, the order date becomes the date the company receives the 
completed application for extension of service.

"Premises" means any structure that is used as a residence, but 
does not include predominantly commercial or industrial structures.

(("Tariffed" means offered under a tariff filed with the commis­
sion.))

"Temporary occupancy" means occupancy definitely known to be for 
less than one year but does not include intermittent or seasonal use 
when the intermittent or seasonal use will occur in more than a one-
year period.

"Temporary service" means service definitely known to be for a 
short period of time, such as service provided for construction huts, 
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sales campaigns, athletic contests, conventions, fairs, circuses, and 
similar events.

(((2) Tariffed)) (3) Residential basic local exchange service.
(a) Each ((company required to file tariffs under RCW 80.36.100, 

and each company required to do so under an alternative form of regu­
lation, must have on file with the commission an extension of service 
tariff for residential basic local exchange service consistent with 
this rule. Each company must extend service consistent with its tariff 
and this section.

(b))) wire line ETC must, within seven business days of an appli­
cant's initial request, ((each company to which (a) of this subsection 
applies must)) provide the applicant with an application for extension 
of service. The company must also provide the applicant a brief ex­
planation of the extension of service rules((, including the require­
ment that subsequent applicants must contribute to the cost of a pre­
viously built extension that is less than five years old)).

(((c))) (b) The company must process applications that require an 
extension of service in a timely manner((, consistent with the follow­
ing:

(i) When there will be no charge for an extension of service as a 
result of the allowances required under subsection (3) of this sec­
tion, the company must construct the extension and provide new tarif­
fed residential basic local exchange service within thirteen months of 
the order date unless the commission grants the company's request to 
charge the applicant for extraordinary extension of service costs.

(ii) For an extension of service that exceeds the allowances pro­
vided under subsection (3) of this section, within one hundred twenty 
days of the order date, the company must provide the applicant a bill 
for the estimated cost of construction of the extension of service un­
der subsection (4)(a) of this section. The company must include with 
the bill a notice to the applicant of the right to be reimbursed for a 
portion of the cost by a subsequent applicant as provided under sub­
section (5) of this section.

(iii) When the company bills for the estimated construction 
charges, including extraordinary costs as allowed in this section, it 
must complete the extension of service and provide new tariffed resi­
dential basic local exchange service within twelve months after the 
applicant meets the payment terms established by the company (e.g., 
payment in full, partial payment on a schedule). If there are multiple 
applicants under subsection (4)(b) of this section, then all appli­
cants must meet the payment terms established by the company)).

(((3))) (4) Allowances.
(a) A ((company's tariff)) company must allow for an extension of 

service within its service territory up to one thousand feet at no 
charge to the applicant. The ((tariff)) company may allow for an ex­
tension of service for distances over the allowance ((at no charge to 
the applicant)).

(b) The applicant is responsible for the cost of that portion of 
the extension of service, if any, that exceeds the allowance. ((When 
the applicant meets the company's payment terms under subsection 
(2)(c)(iii) of this section, the company must construct the extension 
of service.)) The ((company's tariff)) company must permit multiple 
applicants to aggregate their allowances when an extension of service 
to two or more applicants would follow a single construction path.

(((c) If the company determines that the first one thousand feet 
of an extension of service will involve extraordinary costs, the com­
pany may petition for permission to charge the applicant(s) for those 
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costs. The petition must be in the form required under WAC 480-07-370 
(1)(b)(ii) and the company must file the petition within one hundred 
twenty days after the order date. The company must provide notice to 
the applicant of the petition.

(4))) (5) Determining costs and billing for extensions of service 
longer than allowances.

(a) The company must estimate the cost of the service extension 
that is attributable to distribution plant that must be extended be­
yond the applicable allowance established under subsection (((3))) (4)
(b) of this section.

(b) ((When two or more applicants request service and aggregate 
their allowances, and it is still necessary to construct an extension 
of service longer than the aggregated incremental allowances, the com­
pany must bill each applicant for an equal portion of the allowable 
charge (e.g., when two applicants aggregate allowances, the charge is 
divided by two; when five applicants aggregate allowances, the charge 
is divided by five). Multiple applicants may agree to divide the bill 
among themselves in amounts different from those billed as long as the 
billing company receives full payment.

(c))) At the completion of the construction of the extension of 
service, the company must determine the difference between the estima­
ted cost ((provided under subsection (2)(c)(ii) of this section)) and 
the actual cost of construction. The company must provide to the ap­
plicant detailed construction costs showing the difference. The compa­
ny must refund any overpayment and may charge the applicant for rea­
sonable additional costs up to ten percent of the estimate.

(((d) The company must retain records pertaining to the construc­
tion charges paid for a period of at least six years from payment of 
the charges by the original applicant(s).

(5) Subsequent applicants to existing extensions of service for 
which construction charges were paid.

(a) If within five years of the order date for an extension of 
service a subsequent applicant seeks service from that previous exten­
sion of service and the original applicant(s) paid construction charg­
es under subsection (4) of this section, then the company tariff must 
require the subsequent applicant to pay a proportionate share of the 
original extension of service charges before extending service. The 
tariff must provide that the amount paid by subsequent applicants will 
be refunded proportionately to the original applicant(s) who paid the 
extension charges.

(b) The company must provide notice to the last known address of 
the original applicant(s) of the amount of the refund due the appli­
cant(s). Any refund not requested within sixty days of the date notice 
was sent will be returned to the subsequent applicant.))

(6) Requirements for supporting structures and trenches.
(a) A company ((tariff)) may condition construction on completion 

of support structures, trenches, or both on the applicant's property.
(i) Applicants are responsible for installation of all supporting 

structures required for placement of company-provided drop wire from 
the applicant's property line to the applicant's premises. The company 
may offer to construct supporting structures and dig trenches and may 
charge for those services, but the ((tariff)) company must not require 
that applicants use only company services to construct supporting 
structures and dig trenches. The offer must clearly state that the ap­
plicant may choose to employ a different company for construction 
services.
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(ii) The company ((tariff)) may require that all supporting 
structures required for placement of company-provided drop wire from 
the applicant's property line to the premises are placed in accordance 
with reasonable company construction specifications. The ((tariff)) 
company must require that, once in place and in use, all supporting 
structures and drop wire will be maintained by the company as long as 
the company provides service, and any support structure and trenches 
constructed at company expense are owned by the company.

(b) ((The tariff must provide that)) Once supporting structures, 
trenches, or both, have been constructed, the company ((will)) must 
provide drop wire to applicants at no charge.

(7) Temporary service. ((Each company required to file tariffs 
under RCW 80.36.100 (Tariff schedules to be filed and open to public—
Exceptions), and each company regulated under an alternative form of 
regulation, must have on file with the commission an extension of 
service tariff for temporary service consistent with this rule. Each 
company must extend service consistent with its tariff and this sec­
tion. A company tariff for extension of temporary service)) A company 
may not provide allowances (e.g., one thousand feet without charge) or 
discounts on the cost of construction((.

(8) Application of rule.
(a) The prior WAC 480-120-071, as it was in effect on June 1, 

2008, will continue to apply to applications for extension of service 
that a company has completed or accepted before October 4, 2008.

(b) This section, as amended effective October 4, 2008, applies 
to all other requests for service before and after the effective 
date)) for extension of temporary service.

AMENDATORY SECTION (Amending WSR 03-22-046, filed 10/29/03, effective 
11/29/03)

WAC 480-120-083  Cessation of telecommunications services.  (1) 
This rule applies to any telecommunications company that ceases the 
provision of any telecommunications service in all or any portion of 
the state (exiting telecommunications company). This rule does not ap­
ply to:

(a) Services offered by tariff that are subject to the statutory 
notice requirements of RCW 80.36.110 (Tariff changes—Statutory notice
—Exception);

(b) Discontinuance of service to an individual customer in com­
pliance with WAC 480-120-172 (Discontinuing service—Company initi­
ated);

(c) Cessation of a service when the provider replaces the termi­
nated service with comparable service without interruption. For exam­
ple, the notice requirements of this rule do not apply when a local 
exchange carrier (LEC) providing Centrex-type service with one group 
of features replaces that service, without interruption, with a ver­
sion of Centrex-type service that has a different group of features; 
and

(d) A service being discontinued that has no subscribers.
Changes in customers' service providers for local exchange and intra­
state toll services when there is a cessation of service are also sub­
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ject to WAC 480-120-147 (Changes in local exchange and intrastate toll 
services).

(2) No telecommunications company may cease the provision of any 
telecommunications service in all or any portion of the state unless 
it first provides written notice to the following persons at least 30 
days in advance of cessation of service:

(a) The commission;
(b) The state 911 program, in the instance of local exchange 

service, private branch exchange service (PBX), Centrex-type service, 
or private line service used in the provision of emergency services 
related to the state 911 program;

(c) Each of its customers, including customers that are telecom­
munications companies;

(d) Incumbent local exchange carriers (ILECs) providing the exit­
ing telecommunications company with unbundled network elements (UNEs) 
pursuant to the Telecommunications Act of 1996, 47 U.S.C. Section 151 
et seq., if UNEs or combinations of UNEs are part of a telecommunica­
tions service provided to some or all of the exiting telecommunica­
tions company's customers;

(e) Each telecommunications company providing the exiting tele­
communications company with resold telecommunications service, if re­
sold service is part of a telecommunications service provided to some 
or all of the exiting telecommunications company's customers;

(f) The national number administrator authorizing the release of 
all assigned telephone numbers to other telecommunications companies 
and releasing all unassigned telephone numbers to the number adminis­
trator.

(3) The notice to the commission and the state 911 program re­
quired in subsections (2)(a) and (b) must include:

(a) The name of the exiting telecommunications company;
(b) For each category of service, the date each telecommunica­

tions service will cease; and
(c) The number of customers for each telecommunications service 

and their location, described by exchange or by city and county for 
each telecommunications service being ceased.

(4) The notice to customers required in subsection (2)(c) must 
include:

(a) The date telecommunications service will cease;
(b) Information on how to contact the exiting telecommunications 

company by telephone in order to obtain information needed to estab­
lish service with another provider;

(c) An explanation of how customers may receive a refund on any 
unused service. The exiting telecommunications company must provide 
information to consumers via its customer service number outlining the 
procedure for obtaining refunds and continue to provide this informa­
tion for sixty days after the date of cessation of service.

(d) A second notice provided by one of the two options listed be­
low:

(i) Between ten and thirty days before cessation of service, the 
exiting telecommunications company must complete one direct call ad­
vising every customer of the cessation of service, including the date 
of cessation of service and a number to call for more information, if 
necessary. A direct call means a call in which the company leaves a 
recorded voice message for or speaks directly to the responsible party 
or its agent on the billing account; or

(ii) At least ten days before cessation of service, the exiting 
telecommunications company must provide a second written notice of 
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cessation of service including the date of cessation of service and a 
number to call for more information, if necessary;

(e) A company may seek the commission's assistance in drafting 
the customer notices.

(5) The notice to ILECs required in subsection (2)(d) must in­
clude:

(a) The date telecommunications service will cease;
(b) Identification of the UNE components in relationship to the 

service information provided to the customer when such information 
differs from the ILEC's identification information as billed to the 
exiting telecommunications company. For example, if the ILEC identi­
fies a UNE loop with a circuit identification number, the exiting tel­
ecommunications company must provide the ILEC with the customer tele­
phone number assigned to the ILEC's UNE loop circuit identification 
number; and

(c) The telephone contact information to enable the ILEC or new 
provider to obtain UNE service and circuit identification information 
needed to establish service for a customer who will no longer receive 
service from the exiting telecommunications company.

(6) The notice to suppliers required in subsection (2)(e) must 
include:

(a) The date telecommunications service will cease;
(b) Identification of the resold service element components in 

relationship to the service information provided to the customer, when 
such information differs from the supplier's identification informa­
tion as billed to the exiting telecommunications company; and

(c) Telephone contact information to enable the regulated suppli­
er or new provider to obtain underlying service and circuit identifi­
cation information needed to establish comparable replacement service 
for a customer who will no longer receive service from the exiting 
telecommunications company.

(7) The notice to the national number administrator required in 
subsection (2)(f) must include:

(a) Identification of all working telephone numbers assigned to 
customers;

(b) Identification of all unassigned or administrative numbers 
available for reassignment to other providers and the date such unas­
signed telephone numbers will be available for reassignment; and

(c) Authorization of the release of each individual assigned cus­
tomer's telephone number(s) to subsequent providers selected by the 
customer.

(8) ILECs and telecommunications companies that are suppliers un­
der subsection (6) must provide the information in the required no­
tice(s) (if received) to the subsequent provider upon a request au­
thorized by the customer.

(9) A telecommunications company ceasing a local exchange serv­
ice, a PBX service, a Centrex-type service, or a private line service 
used in the provision of emergency services related to the state 911 
program must inform the commission and the state 911 program within 
twenty-four hours of the cessation of telecommunications service of 
the number of customers and their location, listed by exchange or by 
city and county, that remained as customers for the telecommunications 
service when service ceased.

(10) Canceling registration. A company canceling its registration 
as a telecommunications company must notify the commission in writing 
and, as applicable, comply with the requirements of WAC 480-120-083, 
Cessation of telecommunications services. It remains subject to com­
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mission jurisdiction with respect to its provision of telecommunica­
tions service during the time it was registered, and it must file an 
annual report and pay regulatory fees for the period during which it 
was registered.

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-104  Information to consumers.  (1) Except for serv­
ices provided under written contract pursuant to competitive classifi­
cation, each company must provide an applicant for initial service 
with a confirming notice or welcome letter, either in writing or with 
permission of the customer, electronically. The confirming notice or 
welcome letter must be provided to the applicant or customer no later 
than fifteen days after installation of service and must provide, at a 
minimum:

(a) Contact information for the appropriate business office, in­
cluding a toll-free telephone number, a TTY number, mailing address, 
repair number, electronic address if applicable, and business office 
hours, that the customer can contact if they have questions;

(b) Confirmation of the services being provided to the customer 
by the company, and the rate for each service. If the service is pro­
vided under a banded rate schedule, the current rate, including the 
minimum and maximum at which the customer's rate may be shifted; and

(c) If the application is for local exchange service, the LEC 
must either provide the following information ((required in WAC 
480-120-251 (6)(a) through (f) or must)) or inform the customer that 
((additional information pertaining to local exchange service)) it may 
be found ((in the consumer information guide of the local telephone 
directory as required in WAC 480-120-251)) on the company's web site:

(i) Process for establishing credit and determining the need and 
amount for deposits;

(ii) Procedure by which a bill becomes delinquent;
(iii) Steps that must be taken by the company to disconnect serv­

ice;
(iv) Washington telephone assistance program (WTAP);
(v) Federal enhanced tribal lifeline program, if applicable; and
(vi) Right of the customer to pursue any dispute with the compa­

ny, including the appropriate procedures within the company and then 
to the commission by informal or formal complaint.

(2) Except for services provided under written contract pursuant 
to competitive classification, each company must provide each customer 
a confirming notice, either in writing or, with permission of the cus­
tomer, electronically, within fifteen days of initiating a material 
change in service which results in the addition of a service, a change 
from one rate schedule to another, or a change in terms or conditions 
of an existing service. The confirming notice must provide at a mini­
mum, the following information in clear and conspicuous language:

(a) Contact information for the appropriate business office, in­
cluding a toll-free telephone number, a TTY number, and business of­
fice hours, that customers can contact if they have questions; and

(b) The changes in the service(s), including, if applicable, the 
rate for each service.
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(3) When a LEC is acting as an executing carrier under WAC 
480-120-147, it must make the following information available upon re­
quest:

(a) The name of the intraLATA and interLATA interexchange company 
to which the customer's account is currently subscribed; and

(b) A minimum of six months' account history, when available, in­
cluding the date of the changes and the name of the interexchange com­
pany.

(4) When an applicant or customer contacts the LEC to select or 
change an interexchange company, the LEC must notify the carrier of 
the customer's selection or recommend that the customer contact the 
chosen interexchange company to confirm that an account has been or is 
being established by the interexchange carrier for the applicant.

(5) Each company must provide business offices or customer serv­
ice centers that are accessible by telephone or in person. A business 
office or customer service center that serves more than one exchange 
must provide toll-free calling from each exchange to the office. Each 
business office or customer service center must be staffed by quali­
fied personnel who can provide information relating to all services 
and rates, accept and process applications for service, explain charg­
es on customers' bills, adjust charges made in error, and generally 
act as representatives of the company.

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-122  Establishing credit—Residential services.  This 
section applies only to the provision of residential services.

(1) For a local exchange company (LEC) that offers basic service 
as part of any bundled package of services, the requirements of this 
subsection apply only to its lowest-priced, flat-rated residential ba­
sic service offering. The LEC may require an applicant or customer of 
residential basic service to pay a local service deposit only if:

(a) The applicant or customer has received two or more delinquen­
cy notices for basic service during the last twelve month period with 
that company or another company;

(b) The applicant or customer has had basic service discontinued 
by any telecommunications company;

(c) The applicant or customer has an unpaid, overdue basic serv­
ice balance owing to any telecommunications company;

(d) The applicant's or customer's service is being restored fol­
lowing a discontinuation for nonpayment or acquiring service through 
deceptive means under WAC 480-120-172(1); or

(e) The applicant or customer has been disconnected for taking 
service under deceptive means as described in WAC 480-120-172(1).

(2) A LEC may, if provided for in its tariff or rates, terms and 
conditions of services provided pursuant to competitive classifica­
tion, require an applicant or customer of ancillary services to demon­
strate satisfactory credit by reasonable means, pay a deposit, or make 
advanced payments consistent with subsections (4) and (5) of this sec­
tion.
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The company must inform applicants that local service cannot be 
withheld pending payment of a deposit or advanced payments for ancil­
lary services.

(3) An interexchange company may, if provided for in its tariff 
or rates, terms and conditions of services provided pursuant to com­
petitive classification, require an applicant or customer of interex­
change services to demonstrate satisfactory credit by reasonable means 
or pay a deposit consistent with subsections (4) and (5) of this sec­
tion.

The company must inform applicants that local service cannot be 
withheld pending payment of a deposit for interexchange services.

(4) When a company requests a deposit from an applicant or cus­
tomer, the amount of the deposit may not exceed two months' customary 
use for an applicant or customer with previous verifiable service of 
the same class, or two months' estimated use for an applicant or cus­
tomer without previous verifiable service. Customary use is calculated 
using charges for the previous three months' service.

(5) When an applicant or customer is required to pay a basic 
service deposit or an interexchange deposit, but is unable to pay the 
entire amount in advance of connection or continuation of service, the 
company must offer the applicant or customer the following options:

(a) Pay no more than fifty percent of the requested deposit 
amount before installation or continuation of service, with the re­
maining amount payable in equal amounts over the following two months; 
or

(b) Where technology permits, the applicant or customer must have 
the option of accepting toll-restricted basic service in lieu of pay­
ment of the deposit. A company must not charge for toll restriction 
when it is used as an alternative to a deposit.

A company must remove toll restriction unless the customer re­
quests to retain it when the customer makes full payment of the re­
quested interexchange company deposit or pays fifty percent of the re­
quested deposit and enters into payment arrangements as provided for 
in (a) of this subsection.

(6) A company may require an applicant or customer to pay a de­
posit or make advanced payments equal to two months' charges for an­
cillary service before providing or continuing ancillary services.

(7) A company may require an applicant or customer to pay a de­
posit if it finds that service was provided initially without a depos­
it based on incorrect information and the customer otherwise would 
have been required to pay a deposit.

(a) When a company requests a new deposit or a larger deposit 
amount after service has been established, the company must provide a 
written notice to the customer listing the reason(s) for the request, 
the date the deposit must be paid, and the actions the company may 
take if the deposit is not paid.

(b) Except for circumstances described in subsection (8) of this 
section, the deposit or additional deposit amount may not be due and 
payable before 5:00 p.m. of the sixth business day after notice of the 
deposit requirement is mailed or 5:00 p.m. of the second business day 
following delivery, if the notice is delivered in person to the cus­
tomer.

(8)(a) A company authorized by the commission to collect deposits 
or advanced payments may require a customer to pay unbilled toll 
charges or pay a new or additional deposit amount when the customer's 
toll charges exceed thirty dollars, or exceed customary use over the 
previous six months by twenty dollars or by twenty percent, whichever 
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is greater. A company may toll-restrict a customer's services if the 
customer is unable pay the toll or deposit amount.

(b) When a customer has exceeded the toll levels in (a) of this 
subsection, the company may require payment before the close of the 
next business day following delivery of either written or oral notice 
to the customer indicating that failure to pay one of the following 
may result in toll restriction of the customer's service. The company 
must give the customer the option to pay one of the following:

(i) All outstanding toll charges specified in the notice; or
(ii) All toll charges accrued to the time of payment providing 

the customer was notified the customer would be liable for all unbil­
led toll charges that accrued between the time of the notice and time 
of the payment; or

(iii) Payment of a new or additional deposit in light of the cus­
tomer's actual use based upon two months' customary use.

(c) When an applicant does not have a customary utilization 
amount from a previous service, the company may request that the ap­
plicant estimate the greatest monthly toll amount the applicant ex­
pects to use. If the company asks for an estimate, it must explain 
that if the customer's toll charges exceed the amounts in (a) of this 
subsection, the company may toll restrict or require a deposit as per­
mitted in this subsection.

(9) When a residential applicant or customer cannot establish 
credit or cannot pay a deposit or deposit extended payments, the ap­
plicant or customer may furnish a guarantor who will secure payment of 
bills for service requested in a specified amount not to exceed the 
amount of required deposit. The company may require that the guaran­
tor:

(a) Reside in the state of Washington;
(b) Currently have service with the company requesting the depos­

it; and
(c) Have an established satisfactory payment history for each 

class of service being guaranteed.

AMENDATORY SECTION (Amending WSR 03-01-065, filed 12/12/02, effective 
7/1/03)

WAC 480-120-123  Establishing credit—Business services.  (1) As 
set forth in this section, a company may require a business applicant 
or customer to demonstrate satisfactory credit by reasonable means ap­
propriate under the circumstances.

(2) Amount of deposit. When a company requests a deposit from an 
applicant or customer, the amount of the deposit may not exceed two 
months' customary use for an applicant or customer with previous veri­
fiable service of the same class, or two months' estimated use for an 
applicant or customer without previous verifiable service. Customary 
use is calculated using charges for the previous three months' serv­
ice.

(3) Deposit payment. Companies may withhold regulated services 
until the deposit amount associated with such services is paid in 
full.

(4) Deposit requirement notice.
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(a) When a company requests a new deposit or a larger deposit 
amount after service has been established, the company must provide a 
written notice of the reasons for the request in writing to the cus­
tomer, state the date the deposit must be paid, and the actions the 
company may take if the deposit is not paid.

(b) Except for circumstances described in subsection (5) of this 
section, the deposit or additional deposit amount may not be due and 
payable before 5:00 p.m. of the sixth business day after notice of the 
deposit requirement is mailed or 5:00 p.m. of the second business day 
following delivery if the notice is delivered in person to the custom­
er.

(((5) Deposit request for high toll.
(a) A company authorized by the commission to collect deposits or 

advanced payments may require a customer to pay a new or additional 
deposit amount to advanced toll charges when the customer's toll 
charges exceed the amount currently held as an interexchange deposit, 
or exceed customary use over the previous six months by twenty dollars 
or by twenty percent, whichever is greater. A company may toll re­
strict a customer's services if the customer is unable pay the toll or 
deposit amount.

(b) When a customer has exceeded the toll levels outlined in (a) 
of this subsection, the company may require payment before the close 
of the next business day following delivery of either written or oral 
notice to the customer indicating that failure to pay one of the fol­
lowing may result in toll restriction of the customer's service. The 
customer must be given the option to pay one of the following:

(i) All outstanding toll charges specified in the notice;
(ii) All toll charges accrued to the time of payment providing 

the customer was notified the customer would be liable for all unbil­
led toll charges that accrued between the time of the notice and time 
of the payment; or

(iii) Payment of a new or additional deposit in light of the cus­
tomer's actual use based upon two months' customary use.))

AMENDATORY SECTION (Amending WSR 05-03-031, filed 1/10/05, effective 
2/10/05)

WAC 480-120-147  Changes in local exchange and intrastate toll 
services.  For the purpose of this section "subscriber" is any one of 
the following: The party identified in the account records of a common 
carrier as responsible for payment of the telephone bill; any adult 
person authorized by such party to change telecommunications services 
or to charge services to the account; or any person contractually or 
otherwise lawfully authorized to represent such party.

(1) Verification of orders. A local exchange or intrastate toll 
company that requests on behalf of a subscriber that the subscriber's 
company be changed, and that seeks to provide retail services to the 
subscriber (submitting company), may not submit a change-order for lo­
cal exchange or intrastate toll service until the order is confirmed 
in accordance with one of the procedures in (a) through (c) of this 
subsection:

(a) The company has obtained the subscriber's written or elec­
tronic authorization to submit the order (letter of agency). The let­
ter of agency must be a separate electronic form, located on a sepa­
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rate screen or web page, or a separate written document (or easily 
separable document) containing only the authorizing language described 
in (((a)))(i) through (vi) of this subsection, having the sole purpose 
of authorizing a telecommunications company to initiate a preferred 
company change. The letter of agency, whether written or electronic, 
must be signed and dated by the subscriber of the telephone line(s) 
requesting the preferred company change. The letter of agency must not 
be combined on the same document or on the same screen or web page 
with inducements of any kind; however, it may be combined with checks 
that contain only the required letter of agency language as prescribed 
in (((a)))(i) through (vi) of this subsection, and the necessary in­
formation to make the check a negotiable instrument. The check may not 
contain any promotional language or material. It must contain, in 
easily readable, boldface type on the front of the check, a notice 
that the subscriber is authorizing a preferred company change by sign­
ing the check. Letter-of-agency language must be placed near the sig­
nature line on the back of the check. Any company designated in a let­
ter of agency as a preferred company must be the company directly set­
ting the rates for the subscriber. If any portion of a letter of agen­
cy is translated into another language, then all portions must be 
translated into that language, as well as any promotional materials, 
oral descriptions or instructions provided with the letter of agency. 
The letter of agency must confirm the following information from the 
subscriber:

(i) The subscriber billing name, billing telephone number and 
billing address and each telephone number to be covered by the change 
order;

(ii) The decision to change;
(iii) The subscriber's understanding of the change fee;
(iv) That the subscriber designates (name of company) to act as 

the subscriber's agent for the preferred company change;
(v) That the subscriber understands that only one telecommunica­

tions company may be designated as the subscriber's intraLATA prefer­
red company; that only one telecommunications company may be designa­
ted as the subscriber's interLATA preferred company; and that only one 
telecommunications company may be designated as the subscriber's local 
exchange provider, for any one telephone number. The letter of agency 
must contain a separate statement regarding the subscriber's choice 
for each preferred company, although a separate letter of agency for 
each choice is not necessary; and

(vi) Letters of agency may not suggest or require that a sub­
scriber take some action in order to retain the current preferred com­
pany.

(b) The submitting company has obtained the subscriber's authori­
zation, as described in (a) of this subsection, electronically, by use 
of an automated, electronic telephone menu system. This authorization 
must be placed from the telephone number(s) for which the preferred 
company is to be changed and must confirm the information required in 
(a)(i) through (vi) of this subsection.

Telecommunications companies electing to confirm the preferred 
company change electronically must establish one or more toll free 
telephone numbers exclusively for that purpose.

Calls to the number(s) must connect a subscriber to a voice re­
sponse unit, or similar device, that records the required information 
regarding the change, including recording the originating automatic 
number identification (ANI).
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(c) An appropriately qualified and independent third party oper­
ating in a location physically separate from the telemarketing repre­
sentative has obtained the subscriber's oral authorization to submit 
the change order that confirms and includes appropriate verification 
data (e.g., the subscriber's date of birth). A company or a company's 
sales representative initiating a three-way conference call or a call 
through an automated verification system must drop off the call once 
the three-way connection with the third-party verifier has been estab­
lished. The independent third party must not be owned, managed, con­
trolled or directed by the company or the company's marketing agent; 
and must not have any financial incentive to confirm preferred company 
change orders for the company or the company's marketing agent. The 
content of the verification must include clear and unambiguous confir­
mation that the subscriber has authorized a preferred company change, 
and the date of the verification.

(2) Where a telecommunications company is selling more than one 
type of telecommunications service (e.g., local exchange, intraLATA 
toll, and interLATA toll) that company must obtain separate authoriza­
tion, and separate verification, from the subscriber for each service 
sold, although the authorizations may be made within the same solici­
tation.

(3) The documentation regarding a subscriber's authorization for 
a preferred company change must be retained by the submitting company, 
at a minimum, for two years to serve as verification of the subscrib­
er's authorization to change his or her telecommunications company. 
The documentation must be made available to the subscriber and to the 
commission upon request and at no charge. Documentation includes, but 
is not limited to, entire third-party-verification conversations and, 
for written verifications, the entire verification document.

(4) Implementing order changes. An executing company may not ver­
ify directly with the subscriber the submission of a change in a sub­
scriber's selection of a provider received from a submitting company. 
The executing company must comply promptly, without any unreasonable 
delay, with a requested change that is complete and received from a 
submitting company. An executing company is any telecommunications 
company that affects a request that a subscriber's company be changed. 
Except as provided by contract, a telecommunications company must sub­
mit a preferred company change order on behalf of a subscriber within 
no more than sixty days of obtaining authorization.

This section does not prohibit any company from investigating and 
responding to any subscriber-initiated inquiry or complaint.

(5) Preferred carrier freezes. A preferred carrier freeze pre­
vents a change in a subscriber's preferred company selection unless 
the subscriber gives the company from whom the freeze was requested 
express consent. Express consent means direct, written, electronic, or 
oral direction by the subscriber. All local exchange companies (LECs) 
must offer preferred carrier freezes. Such freezes must be offered on 
a nondiscriminatory basis to all subscribers. Offers or solicitations 
for such freezes must clearly distinguish among telecommunications 
services subject to a freeze (e.g., local exchange, intraLATA toll, 
and interLATA toll). The carrier offering the freeze must obtain sepa­
rate authorization for each service for which a preferred carrier 
freeze is requested. Separate authorizations may be contained within a 
single document.

(a) All LECs must notify all subscribers of the availability of a 
preferred carrier freeze, no later than the subscriber's first tele­
phone bill, and once per year must notify all local exchange service 
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subscribers of such availability on an individual subscriber basis 
(e.g., bill insert, bill message, or direct mailing).

(b) All company-provided solicitation and other materials regard­
ing freezes must include an explanation, in clear and neutral lan­
guage, of what a preferred carrier freeze is, and what services may be 
subject to a freeze; a description of the specific procedures to lift 
a preferred carrier freeze; an explanation that the subscriber will be 
unable to make a change in company selection unless he or she lifts 
the freeze; and an explanation of any charges incurred for implement­
ing or lifting a preferred carrier freeze.

(c) No local exchange company may implement a preferred carrier 
freeze unless the subscriber's request to impose a freeze has first 
been confirmed in accordance with the procedures outlined for confirm­
ing a change in preferred company, as described in subsections (1) and 
(2) of this section.

(d) All LECs must offer subscribers, at a minimum, the following 
procedures for lifting a preferred carrier freeze:

(i) A subscriber's written or electronic authorization stating 
the subscriber's intent to lift the freeze;

(ii) A subscriber's oral authorization to lift the freeze. This 
option must include a mechanism that allows a submitting company to 
conduct a three-way conference call with the executing company and the 
subscriber in order to lift the freeze. When engaged in oral authori­
zation to lift a freeze, the executing company must confirm appropri­
ate verification data (e.g., the subscriber's date of birth), and the 
subscriber's intent to lift the freeze.

(iii) The LEC must lift the freeze within three business days of 
the subscriber request.

(e) A LEC may not change a subscriber's preferred company if the 
subscriber has a freeze in place, unless the subscriber has lifted the 
freeze in accordance with this subsection.

(6) Remedies. In addition to any other penalties provided by law, 
a submitting company that requests a change in a subscriber's company 
without proper verification as described in this rule must receive no 
payment for service provided as a result of the unauthorized change 
and must promptly refund any amounts collected as a result of the un­
authorized change. The subscriber may be charged, after receipt of the 
refund, for such service at a rate no greater than what would have 
been charged by its authorized telecommunications company, and any 
such payment must be remitted to the subscriber's authorized telecom­
munications company.

(7) Exceptions. Companies transferring subscribers as a result of 
a merger, purchase of the company, or purchase of a specific subscrib­
er base are exempt from subsections (1) through (6) of this section if 
the companies comply with the following conditions and procedures:

(a) The acquiring company must provide a notice to each affected 
subscriber at least thirty days before the date of transfer. Such no­
tice must include the following information:

(i) The date on which the acquiring company will become the sub­
scriber's new provider;

(ii) The rates, terms, and conditions of the service(s) to be 
provided upon transfer, and the means by which the acquiring company 
will notify the subscriber of any change(s) to those rates, terms, and 
conditions;

(iii) That the acquiring company will be responsible for any com­
pany change charges associated with the transfer;
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(iv) The subscriber's right to select a different company to pro­
vide the service(s);

(v) That the subscriber will be transferred even if the subscrib­
er has selected a "freeze" on his/her company choices, unless the sub­
scriber chooses another company before the transfer date;

(vi) That, if the subscriber has a "freeze" on company choices, 
the freeze will be lifted at the time of transfer and the subscriber 
must "refreeze" company choices;

(vii) How the subscriber may make a complaint prior to or during 
the transfer; and

(viii) The toll-free customer service telephone number of the ac­
quiring company.

(b) The acquiring company must provide a notice to the commission 
at least thirty days before the date of the transfer. Such notice must 
include the following information:

(i) The names of the parties to the transaction;
(ii) The types of services affected;
(iii) The date of the transfer; and
(iv) That the company has provided advance notice to affected 

subscribers, including a copy of such notice.
(c) If after filing notice with the commission any material 

changes develop, the acquiring company must file written notice of 
those changes with the commission no more than ten days after the 
transfer date announced in the prior notice. The commission may, at 
that time, require the company to provide additional notice to affec­
ted subscribers regarding such changes.

AMENDATORY SECTION (Amending WSR 03-01-065, filed 12/12/02, effective 
7/1/03)

WAC 480-120-165  Customer complaints.  (1) Each company must have 
adequate personnel available during regular business days to address 
customer complaints.

(2) When a company receives an oral or written complaint from an 
applicant or customer regarding its service or regarding another com­
pany's service for which it provides billing, collection, or responses 
to inquiries, the company must acknowledge the complaint as follows:

(a) Provide the name of the company's contact to the complainant;
(b) Investigate the complaint promptly;
(c) Report the results of the investigation to the complainant;
(d) Take corrective action, if warranted, as soon as appropriate 

under the circumstances;
(e) Inform the complainant that the decision may be appealed to a 

supervisor at the company; and
(f) Inform the complainant, if still dissatisfied after speaking 

to a supervisor, of the right to file a complaint with the commission 
and provide the commission address and toll-free telephone number.

(((2))) (3) When a company receives a complaint from an applicant 
or customer regarding another company's service for which it provides 
only billing service, the company must provide the complainant a toll-
free number to reach the appropriate office for the other company that 
is authorized to investigate and take corrective action to resolve the 
dispute or complaint.
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(((3))) (4) The company must insure that records and information 
about complaints and disputes are used only for the purposes of re­
solving the complaint or dispute and improving service and practices.

AMENDATORY SECTION (Amending WSR 02-23-004, filed 11/7/02, effective 
1/1/03)

WAC 480-120-217  Using privacy listings for telephone solicita­
tion.  (1) A local exchange company may not make telephone solicita­
tion or telemarketing calls using its list of customers with nonpub­
lished or unlisted numbers unless it has notified each such customer 
at least once in the past year that the company makes such calls to 
its customers with nonpublished or unlisted numbers and that the cus­
tomer has a right to direct that the company make no such calls.

(2) When the company provides the notice required in subsection 
(1) of this section in writing, the notice must include a toll-free 
number and an electronic mail address the customer may use to state 
that solicitation should not be made.

(3) When the company provides the notice in subsection (1) of 
this section by phone call, the customer must be informed that inclu­
sion in a solicitation list may be declined and if declined, the com­
pany must not make any additional solicitation.

(4) If a company uses or provides subscriber list information for 
purposes other than directory publishing or compliance with 47 U.S.C. 
Sec. 251 (b)(3), it must exclude from use or disclosure the subscriber 
list information of any customer who subscribes to a privacy listing, 
including a nonpublished or unlisted number, or who directs the compa­
ny to exclude subscriber list information relating to his or her serv­
ice.

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-255  Information delivery services.  (1) For purposes 
of this section:

"Information-delivery services" means telephone recorded messag­
es, interactive programs, or other information services that are pro­
vided for a charge to a caller through an exclusive telephone number 
prefix.

"Information provider" means the persons or corporations that 
provide the information, prerecorded message, or interactive program 
for the information-delivery service.

"Interactive program" means a program that allows a caller, once 
connected to the information provider's announcement machine, to ac­
cess additional information by using the caller's telephone.

(2) Local exchange companies (LECs) offering access to informa­
tion-delivery services must provide each residential customer the op­
portunity to block access to all information delivery services offered 
by that company. ((Companies must fulfill an initial request for 
blocking free of charge. Companies may charge a rate set forth in the 
tariff or in the rates, terms and conditions of competitively classi­
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fied services for subsequent blocking requests (i.e., if a customer 
has unblocked his or her access).))

(3) The LEC must inform residential customers of the blocking 
service through a ((single-topic)) bill insert and publication of a 
notice in a conspicuous location on the company's web site or in the 
consumer information pages of the local white pages telephone directo­
ry. The LEC must include in the notice and bill insert the residential 
customers' rights under the law((, the definition of "information de­
livery services" as defined in subsection (1) of this section, and)) 
to request blocking a statement that these services often are called 
"900" numbers, and the telephone number to call to request blocking. 
((The LEC must include notice that customers have the right under 
Washington law to request free blocking of access to information-de­
livery services on their residential telephone lines, that blocking 
will prevent access to information-delivery services from their resi­
dential telephone line, that customers may request free blocking of 
access to information-delivery services on their residential telephone 
lines by calling the LEC at a specified telephone number, that the 
Washington utilities and transportation commission is authorized under 
RCW 80.36.500 to enforce this law, and that customers may contact the 
commission for further information. The LEC must include the commis­
sion's address, toll-free telephone number, and web site:

Washington Utilities and Transportation Commission
Consumer Affairs Section
1300 South Evergreen Park Drive, SW
P.O. Box 47250
Olympia, WA 98504-7250
1-800-562-6150
www.wutc.wa.gov))
(4) Any company that provides billing, customer service, or col­

lection services for an information provider must require, as a part 
of its contract for that service, that the information provider in­
clude in any advertising or promotion a prominent statement of the 
cost to the customer of the information service.

AMENDATORY SECTION (Amending WSR 03-01-065, filed 12/12/02, effective 
7/1/03)

WAC 480-120-256  Caller identification service.  (((1))) The com­
pany that provides caller identification service must provide its re­
tail customers the capability of blocking the delivery of their num­
bers, names, or locations both on a per call basis and on a per line 
basis. The company must not charge a monthly fee or per call fee for 
caller identification blocking. The company must not charge a nonre­
curring fee for caller identification blocking:

(((a))) (1) When the service is requested at the time an access 
line is connected;

(((b))) (2) The first time the service is added to an access 
line; or

(((c))) (3) The first time the service is removed from an access 
line.

(((2) At least ninety days before offering caller identification 
services the company must send notice to its customers. The notice 

[ 23 ] OTS-6754.4



must explain caller identification per call blocking, caller identifi­
cation line blocking, a customer's right to have the numbers blocked 
one-time free of charge, and an explanation that call blocking does 
not apply to the delivery of caller numbers, name, or locations to a 
911 or enhanced 911 service, other emergency service, or a customer-
originated trace. The notice must include an explanation that call 
blocking will not work on all services, including, but not limited to, 
800 and 900 numbers, long distance, and primary rate interface serv­
ice.

For purposes of this section, "primary rate interface services" 
means an ISDN service that uses a digital rate of one thousand five 
hundred forty-four Mbits per second, whether used like business trunks 
for digital PBXs with up to twenty-four circuits at a rate of sixty-
four kbits per second per circuit, or used as a single circuit at the 
DS1 rate. A company may offer caller identification service if the 
company complies with this section.))

NEW SECTION

WAC 480-120-258  Collocation.  (1) Definitions.
"CLEC" means a competing local exchange carrier that orders col­

location from an ILEC.
"Collocation" means the ability of a CLEC to place equipment, in­

cluding microwave equipment, within or upon an ILEC's premises.
"Deliver" or "delivery date" means the point when the ILEC turns 

the collocation space and related facilities over to the CLEC and the 
space and facilities are ready for service. Deliver or delivery in­
cludes, but is not necessarily limited to, providing the CLEC with ac­
cess to the collocation space for collocation other than virtual col­
location, as well as providing power, telephone service, and other 
services and facilities ordered by the CLEC for provisioning by the 
delivery date.

"ILEC" means an incumbent local exchange carrier that is required 
to provide collocation.

"ILEC premises" means an ILEC wire center, central office, or any 
other location owned and/or controlled by the ILEC at which intercon­
nection with the ILEC's network or access to ILEC unbundled network 
elements is technically feasible.

"Points of interface (POI)" means the demarcation between the 
networks of an ILEC and a CLEC. The POI is the point where the ex-
change of traffic takes place.

(2) ILEC response to CLEC order for collocation. Within ten cal­
endar days of receipt of an order for collocation, an ILEC must notify 
the CLEC whether sufficient space exists in the ILEC premises to ac­
commodate the CLEC's collocation requirements. As part of that notifi­
cation, the ILEC must also notify the CLEC of any circumstance that 
may delay delivery of the ordered collocation space and related fa­
cilities.

(3) Provisioning collocation. If the ILEC notifies a CLEC that 
sufficient space exists to accommodate the CLEC's order for colloca­
tion, the following procedures apply:

(a) Within twenty-five calendar days of receipt of the order, the 
ILEC must provide the CLEC with a written quote detailing the nonre­
curring and recurring charges applicable to provisioning the ordered 
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collocation. After providing the written quote and upon reasonable no­
tice of a request by the CLEC, the ILEC must permit the CLEC at least 
one accompanied site visit to the designated collocation space without 
charge to the CLEC, to enable the CLEC to verify and inspect the space 
the ILEC offers for collocation. The CLEC's acceptance of the written 
quote and payment of one-half of the nonrecurring charges specified in 
the quote must be within seven calendar days and does not preclude the 
CLEC from later disputing the accuracy or reasonableness of those 
charges.

(b) If the ordered collocation space was included in a periodic 
forecast submitted by the CLEC to the ILEC at least three months in 
advance of the order, the ILEC must complete construction of, and de­
liver, the ordered collocation space and related facilities within 
forty-five calendar days after the CLEC's acceptance of the written 
quote and payment of one-half of the nonrecurring charges specified in 
the quote.

(c) If the ordered collocation space was not included in a peri­
odic forecast submitted by the CLEC to the ILEC at least three months 
in advance of the order, the commission declines to apply the forty-
five calendar day interval in (b) of this subsection and the national 
standards adopted by the FCC shall apply.

(d) Following any initial notification as required in subsection 
(2) of this section, the ILEC must notify the CLEC of any change in 
circumstances as soon as the ILEC is aware of those circumstances and 
must take all reasonable steps to avoid or minimize any delays caused 
by those circumstances including, but not limited to, joint provision­
ing of collocation elements by the ILEC and CLEC, or sole construction 
by the CLEC, through a mutually acceptable third-party contractor.

(e) If the ILEC fails to deliver the collocation space by the re­
quired delivery date, the ILEC must credit the CLEC in an amount equal 
to one-tenth of the total nonrecurring charge for the ordered colloca­
tion for each week beyond the required delivery date. Recurring charg­
es will not begin to accrue for any element until the ILEC delivers 
that element to the CLEC. To the extent that a CLEC self-provisions 
any collocation element, the ILEC may not impose any charges for pro­
visioning that element.

(f) The ILEC must provide periodic notices to the CLEC during 
construction of the CLEC's collocation space, including scheduled com­
pletion and delivery dates. At least thirty calendar days prior to the 
scheduled delivery date, the ILEC must provide the CLEC with suffi­
cient information to enable the ILEC and the CLEC to establish firm 
common language location identifier (CLLI) codes and any other codes 
necessary to order interconnection and cross-connection circuits for 
the equipment the CLEC intends to collocate, and the ILEC must accept 
and process CLEC orders for such circuits. The ILEC must provision 
points of interface (POIs) and other circuits concurrent with delivery 
of the collocation space and related facilities, unless the CLEC 
agrees to a later date.

(g) The ILEC must conduct an inspection with the CLEC of the col­
location space at least five business days prior to completion of con­
struction of the collocation space. The ILEC must correct any devia­
tions to the CLEC's original or jointly amended requirements after the 
inspection, at the ILEC's sole expense.

(h) Upon order of the CLEC and concurrent with delivery of the 
collocation space and related facilities, the ILEC must provide basic 
telephone service to the collocation space under the rates, terms, and 
conditions of the ILEC's current tariff offering for the service or­
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dered. The ILEC must also provide CLEC employees, contractors, and 
representatives with reasonable access to basic facilities, such as 
restroom facilities and parking, while at the ILEC premises.

(4) Denial of order for collocation. If the ILEC notifies a CLEC 
that insufficient space exists to accommodate the CLEC's order for 
collocation, the following procedures apply:

(a) As part of its notification of lack of space, the ILEC must 
notify the CLEC if any space is available for collocation and, if so, 
how much space is available. The ILEC must also verify that the ILEC 
cannot reclaim space for collocation by consolidating or removing in­
active or underutilized equipment.

(b) The ILEC must permit the CLEC to tour the ILEC premises with­
in fourteen calendar days of the CLEC's written request.

(c) If the CLEC notifies the ILEC that it contests the denial of 
an order for collocation, the ILEC must, within twenty-five calendar 
days of the notification, file a petition asking the commission to de­
termine that the space requested by the CLEC is not available. Upon 
request and execution of an appropriate confidentiality agreement, the 
ILEC must also provide a copy of the petition to the CLEC. The ILEC 
must prepare the petition at its sole expense, and the petition must 
include the following information:

(i) Central office CLLI, where applicable;
(ii) Ordering CLEC, including the amount of space sought by the 

CLEC;
(iii) Written inventory of active, inactive, and underutilized 

equipment, including the signatures of ILEC personnel certifying the 
accuracy of the information provided;

(iv) Color-coded floor plans that identify office space work 
areas, provide spatial dimensions to calculate the square footage for 
each area, and locate inactive and underutilized equipment;

(v) Narrative of the central office floor space use;
(vi) Total amount of space occupied by interconnecting colloca­

tors for the sole purpose of interconnection;
(vii) Total amount of space occupied by third parties for purpo­

ses other than interconnection, and a narrative of the space use;
(viii) The number of central office employees employed and job 

titles;
(ix) Description of central office renovation/expansion plans and 

time frames for completion;
(x) Description of conversion of administrative, maintenance, 

equipment, and storage space plans and time frames for completion; and
(xi) Description of any internal policies for conversion of ad­

ministrative, maintenance, equipment, and storage space in central of­
fices.

(d) The commission will decide any petition filed under (c) of 
this subsection through an expedited proceeding conducted in accord­
ance with the relevant procedural requirements and time lines estab­
lished in WAC 480-07-650. The ILEC bears the burden to prove to the 
commission that the ordered collocation is not practical for technical 
reasons or because of space limitations. The ILEC may be relieved of 
its obligation to provide collocation at a particular ILEC premises 
only to the extent expressly provided by commission order.

(e) Each ILEC must maintain a list of all of its central offices 
in Washington in which insufficient space exists to accommodate one or 
more types of collocation. The list must specify which types of collo­
cation are unavailable in each office and whether the commission has 
approved the ILEC's denial of collocation in that office. The ILEC 
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must post this list on its publicly accessible web site and provide a 
copy of the list to any CLEC upon request. The ILEC must update this 
list within ten business days of: (i) Denying a CLEC's order for col­
location; (ii) the service date of any order from the commission ap­
proving or disapproving such a denial; (iii) providing notice to CLECs 
previously denied collocation that space has become available in a 
central office; or (iv) obtaining knowledge through any other means 
that space for one or more types of collocation is no longer available 
or has become available in a particular central office.

(f) Each ILEC must maintain for each central office a waiting 
list of all unfilled orders for collocation space and the date of each 
order. After an ILEC has announced that one or more types of colloca­
tion space are not available in an office, any CLEC may submit a let­
ter of intent to order collocation space in lieu of a collocation or­
der, and this letter of intent must be included on the waiting list. 
If space for collocation becomes available in any central office, the 
ILEC must inform all CLECs, that ordered collocation or submitted a 
letter of intent to order collocation, of the availability of that 
space and must provide each such CLEC with fifteen calendar days to 
renew its original collocation order. The ILEC must provision colloca­
tion to these CLECs on a first-come, first-served basis according to 
the dates on which each ordered collocation or submitted a letter of 
intent to collocate in that central office.

NEW SECTION

WAC 480-120-259  Washington telephone assistance program.  (1) 
The commission will set by order the telephone assistance rate to be 
paid by program participants for local service. Every wireline eligi­
ble telecommunications company (ETC) must offer the telephone assis­
tance rates and discounts in accordance with RCW 80.36.410 through 
80.36.470.

(2) No change of service charge shall be charged to an eligible 
subscriber for the establishment of service under the telephone assis­
tance program.

(3) Local exchange companies shall maintain their accounting re­
cords so that expenses associated with the telephone assistance pro­
gram can be separately identified.

AMENDATORY SECTION (Amending WSR 07-18-009, filed 8/23/07, effective 
9/23/07)

WAC 480-120-262  Operator service providers (OSPs).  (1) Only for 
the purpose of this section:

"Consumer" means the party paying for a call using operator serv­
ices. For collect calls, a consumer is both the originating party and 
the party who receives the call.

"Customer" means the call aggregator or pay phone service provid­
er (PSP) contracting with an operator service provider (OSP) for serv­
ice, such as hotel, motel, hospital, correctional facility, prison, 
campus, or similar entity.
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"Operator service provider (OSP)" means any corporation, company, 
partnership, or person providing a connection to intrastate or inter­
state long-distance or to local services from locations of call aggre­
gators.

"Operator services" means any telecommunications service provided 
to a call aggregator location that includes automated or live assis­
tance to consumers in billing or completing (or both) telephone calls, 
other than those billed to the number from which the call originated 
or those completed through an access code used to bill a consumer's 
account previously established with the company.

This section applies to OSPs providing operator services from pay 
phones and other call aggregator locations. Each OSP must maintain a 
current list of the customers it serves in Washington and the loca­
tions and telephone numbers where the service is provided.

(2) Posted disclosure. OSPs must post clearly, legibly, and unob­
structed, on or near the front of the pay phone the presubscribed 
OSP's name, address, and toll-free number, as registered with the com­
mission. This information must be updated within thirty days after a 
change of OSPs. OSPs must post a notice to consumers that they can ac­
cess other long distance companies and, in contrasting colors, the 
commission compliance number for consumer complaints and the following 
information:

"If you have a complaint about service from this pay phone 
and are unable to resolve it by calling the repair or refund 
number or operator, please call the commission at 1-888-333-
WUTC (9882)."
(3) Oral disclosure of rates. This subsection applies to all 

calls from pay phones or other call aggregator locations, including, 
but not limited to, prison phones and store-and-forward pay phones 
((or "smart" phones)). When a collect call is placed, both the consum­
er placing the call and the consumer receiving the call must be given 
the rate quote options required by this section.

(a) Oral rate disclosure message required. Before an operator-as­
sisted call from a call aggregator location can be connected by an OSP 
(whether by a presubscribed or other provider), the OSP must first 
provide an oral rate disclosure message to the consumer. If the charg­
es to the consumer do not exceed the benchmark rate in (f) of this 
subsection, the oral rate disclosure message must comply with the re­
quirements of (b) of this subsection. In all other instances, the oral 
rate disclosure message must comply with the requirements of (c) of 
this subsection.

(b) Rate disclosure method when charges do not exceed benchmark. 
The oral rate disclosure message must state that the consumer may re­
ceive a rate quote and explain the method of obtaining the quote. The 
method of obtaining the quote may be by pressing a specific key or 
keys, but no more than two keys, or by staying on the line. If the 
consumer follows the directions to obtain the rate quote, the OSP must 
state all rates and charges that will apply if the consumer completes 
the call.

(c) Rate disclosure method when rates exceed benchmark. The oral 
rate disclosure message must state all rates and charges that will ap­
ply if the consumer completes the call.

(d) Charge must not exceed rate quote. If the OSP provides a rate 
quote pursuant to either (b) or (c) of this subsection, the charges to 
the user must not exceed the quoted rate. If a consumer complains to 
the commission that the charges exceeded the quoted rate, and the con­
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sumer states the exact amount of the quote, there will be a rebuttable 
presumption that the quote provided by the complaining consumer was 
the quote received by the consumer at the time the call was placed or 
accepted.

(e) Completion of call. Following the consumer's response to any 
of the above, the OSP must provide oral information advising that the 
consumer may complete the call by entering the consumer's calling card 
number.

(f) Benchmark rates. An OSP's charges for a particular call ex­
ceed the benchmark rate if the sum of all charges, other than taxes 
and fees required by law to be assessed directly on the consumer, 
would exceed, for any duration of the call, the sum of fifty cents 
multiplied by the duration of the call in minutes plus fifty cents. 
For example, an OSP's charges would exceed the benchmark rate if any 
of these conditions were true:

(i) Charges for a one-minute call exceeded one dollar;
(ii) Charges for a five-minute call exceeded three dollars; or
(iii) Charges for a ten-minute call exceeded five dollars and 

fifty cents.
(4) Access. Pay phones must provide access to the services iden­

tified in WAC 480-120-263(3).
(5) Branding. The OSP must identify audibly and distinctly the 

OSP providing the service at the beginning of every call, including an 
announcement to the called party on collect calls. The OSP must ensure 
that the call begins no later than immediately following the prompt to 
enter billing information on automated calls and on live and automated 
operator calls, when the call is initially routed to the operator. The 
OSP must state the name of the company as registered with the commis­
sion (or its registered "doing business as" name) whenever referring 
to the OSP. When not necessary to identify clearly the OSP, the compa­
ny may omit terms such as "company," "communications," "incorporated," 
or "of the Northwest."

(6) Billing. The OSP must provide to the billing company applica­
ble call detail necessary for billing purposes and an address and 
toll-free number for consumer inquiries. The OSP must ensure that con­
sumers are not billed for calls that are not completed. For billing 
purposes calls must be itemized, identified, and rated from the point 
of origination to the point of termination. An OSP may not transfer a 
call to another company unless the call can be billed from the point 
of origin. The OSP must provide specific call detail upon request, in 
accordance with WAC 480-120-161 (Form of bills). Charges billed to a 
credit card need not conform to the call detail requirements of that 
section.

(7) Operational capabilities. The OSP must answer at least ninety 
percent of all calls within ten seconds of the time the call reaches 
the company's switch. The OSP must maintain adequate facilities in all 
locations so the overall blockage rate for lack of facilities, includ­
ing the facilities for access to consumers' preferred interexchange 
companies, does not exceed one percent in the time-consistent busy 
hour. Should excessive blockage occur, the OSP must determine what 
caused the blockage and take immediate steps to correct the problem. 
The OSP must reoriginate calls to another company upon request and 
without charge when technically able to accomplish reorigination with 
screening and allow billing from the point of origin of the call. If 
reorigination is not available, the OSP must provide dialing instruc­
tions for the consumer's preferred company.

(8) Fraud protection.

[ 29 ] OTS-6754.4



(a) A company may not bill a call aggregator for:
(i) Charges billed to a line for originating calls using company 

access codes, toll-free access codes, or originating calls that other­
wise reach an operator position if the originating line subscribed to 
outgoing call screening or pay phone specific ANI coding digits and 
the call was placed after the effective date of the outgoing call 
screening or pay phone specific ANI coding digits order; or

(ii) Collect or third-number-billed calls if the line serving the 
call that was billed had subscribed to incoming call screening (also 
termed "billed number screening") and if the call was placed after the 
effective date of the call screening service order.

(b) The access line provider must remove from the call aggrega­
tor's bill any calls billed through the access line provider in viola­
tion of this subsection. If investigation by the access line provider 
determines that the pertinent call screening or pay phone specific ANI 
coding digits was operational when the call was made, the access line 
provider may return the charges for the call to the company as not 
billable.

(c) Any call billed directly by an OSP, or through a billing 
method other than the access line provider, which is billed in viola­
tion of this subsection, must be removed from the call aggregator's 
bill. The company providing the service may request an investigation 
by the access line provider. If the access line provider determines 
that call screening or pay phone specific ANI coding digits (which 
would have prevented the call) was subscribed to by the call aggrega­
tor and was not operational at the time the call was placed, the OSP 
must bill the access line provider for the call.

(9) Suspension. The commission may suspend the registration of 
any company providing operator services if the company fails to meet 
minimum service levels or to provide disclosure to consumers of pro­
tection available under chapter 80.36 RCW and pertinent rules.

Except as required by federal law, no provider of pay phone ac­
cess line service may provide service to any OSP whose registration is 
suspended.

((Subpart A: General Rules))

((Subpart B: Accounting Requirements))
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AMENDATORY SECTION (Amending WSR 05-06-051, filed 2/28/05, effective 
3/31/05)

WAC 480-120-339  Streamlined filing requirements for Class B tel­
ecommunications company rate increases.  (1) A Class B company, as de­
fined in WAC 480-120-021 (Definitions), may use the streamlined treat­
ment described in this section for seeking a general rate increase, as 
an alternative to the requirements in WAC 480-07-510 (General rate 
proceedings—Electric, natural gas, pipeline, and telecommunications 
companies).

(2) General information required. A Class B company seeking 
streamlined treatment for a proposed general rate increase must submit 
the following information at the time of filing or prior to its first 
notice to customers, whichever occurs first:

(a) A copy of its customer notice as specified in subsection (6) 
of this section.

(b) A results-of-operations statement, on a commission basis, 
demonstrating that the company is not presently exceeding a reasonable 
level of earnings. If the company is exceeding a reasonable level of 
earnings, the proposed increase must be reduced accordingly.

(c) All supporting documentation used to develop the results-of-
operations statement, including supporting documentation for all ad­
justments.

(d) The results-of-operations statement filed under this subsec­
tion must include Washington intrastate results of operations and to­
tal Washington results of operations. If a company cannot provide 
Washington intrastate results of operations with reasonable accuracy, 
the commission may consider the total Washington results of operations 
including the interstate jurisdiction.

(3) Adjustments provided for in the results of operations.
(a) The results-of-operations statement must provide restating 

actual adjustments and pro forma adjustments in accordance with (b) of 
this subsection.

(b) Before the achieved return is calculated, a company must ad­
just the booked results of operations for restating actual and pro 
forma adjustments, including the following:

(i) Nonoperating items;
(ii) Extraordinary items;
(iii) Nonregulated operating items; and
(iv) All other items that materially distort the test period.
(4) ((Rate of return. The authorized overall rate-of-return (for 

purposes of this section only) is eleven and twenty-five one-hun­
dredths percent.

(5))) Rate design. A Class B company filing pursuant to this sec­
tion must clearly describe the basis for allocating any revenue re­
quirement change proposed by customer class (e.g., residential, busi­
ness, and interexchange).

(((6))) (5) Customer notice. The company must notify customers 
consistent with the manner outlined in WAC 480-120-194 (Publication of 
proposed tariff changes to increase charges or restrict access to 
services), and must include the following information:

(a) The proposed increase expressed in:
(i) Total dollars and average percentage terms; and
(ii) The average monthly increases the customers in each category 

or subcategory of service might reasonably expect;
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(b) The name and mailing address of the commission and public 
counsel;

(c) A statement that customers may contact the commission or pub­
lic counsel with respect to the proposed rate change; and

(d) The date, time, and place of the public meeting, if known.
(((7) Public meeting(s). The commission will ordinarily hold at 

least one public meeting in the area affected by the rate increase 
within forty-five days after the date of filing.

(8))) (6) Final action. The commission will ordinarily take final 
action on a filing under this section within ninety days after the 
date of filing.

(((9))) (7) The commission may decline to apply the procedures 
outlined in this section if it has reason to believe that:

(a) The quality of the company's service is not consistent with 
its public service obligations; or

(b) A more extensive review is required of the company's results 
of operations or proposed rate design.

(((10))) (8) Nothing in this rule will be construed to prevent 
any company, the commission, any customer, or any other party from us­
ing any other procedures that are otherwise permitted by law.

AMENDATORY SECTION (Amending WSR 05-03-031, filed 1/10/05, effective 
2/10/05)

WAC 480-120-349  Retaining and preserving records and reports. 
(1) Companies must keep all records and reports required by these 
rules or commission order for three years unless otherwise specified 
in subsection (2) of this section. No records may be destroyed before 
the expiration of three years or the time specified in subsection (2) 
of this section, whichever is applicable.

(2) Companies must adhere to the retention requirements ((of)) 
published by the Federal Communications Commission in Title 47, Code 
of Federal Regulations, Part 42, Preservation of Records of Communica­
tion Common Carriers ((published by the Federal Communications Commis­
sion)) and Part 54, Universal Service. The effective date is stated in 
WAC 480-120-999, Adoption by reference.

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective 
4/27/07)

WAC 480-120-352  Washington Exchange Carrier Association (WECA). 
(1) The Washington Exchange Carrier Association (WECA) may:

(a) File petitions with the commission;
(b) Publish and file tariffs with the commission; and
(c) Represent before the commission those members that so author­

ize. WECA's rules of procedure are on file with the commission under 
Docket No. UT-920373, and may be obtained by contacting the commis­
sion's records center.

(2) Subject to all the procedural requirements and protections 
associated with company filings before the commission, WECA must sub­
mit to the commission:

[ 32 ] OTS-6754.4



(a) All initial WECA tariffs; and
(b) All changes to the tariffs.
(3) A member of WECA may file directly with the commission:
(a) Tariffs and contracts;
(b) Revenue requirement computations;
(c) Revenue objectives or petitions for distribution from the 

"state universal communications services program" filed in accordance 
with WAC 480-123-110;

(d) Universal service support cost calculations;
(e) Total service long run incremental cost studies;
(f) Competitive classification petition;
(g) Other reports; or
(h) Any other item it or the commission deems necessary.
(4) The commission has the authority to supervise the activities 

of WECA. However, such supervision will not compromise the independent 
evaluation by the commission of any filing or proposal that must be 
submitted to the commission for approval.

(5) ((To the extent that WECA is involved in the collection and 
redistribution of funds under commission orders authorizing certain 
revenue sharing arrangements under common tariff, it must maintain, 
provide, and report to the commission annual financial reports, by Ju­
ly 1 of each year, relating to the arrangements. Annual financial re­
ports must include:

(a) Actual fund collections and distributions to each member com­
pany;

(b) The basis upon which the collection and distribution is made;
(c) Board membership;
(d) Special committee membership; and
(e) The status and description of any open WECA docket proceed­

ings.
(6))) Each local exchange company in the state of Washington has 

the option of using WECA as its filing agent, tariff bureau, or both. 
Companies using WECA collectively may file intrastate rates, tariffs, 
or service proposals.

(((7))) (6) Nothing in this section will be construed as amending 
or modifying WECA's current methods of administration. ((WECA's access 
charge pooling administration plan is on file with the commission and 
may be obtained by contacting the commission's records center and re­
questing the "Ninth Supplemental Order in Docket No. UT-971140 with 
Attachment" dated June 28, 2000.))

AMENDATORY SECTION (Amending WSR 05-03-031, filed 1/10/05, effective 
2/10/05)

WAC 480-120-359  Accounting for telecommunications companies not 
classified as competitive.  (1)(a) For accounting purposes, each com­
pany not classified as competitive must use the Uniform System of Ac­
counts (USOA) for Class A and Class B Telephone Companies published by 
the Federal Communications Commission (FCC) and designated as Title 
47, Code of Federal Regulations, Part 32 (47 C.F.R. 32, or Part 32). 
The effective date for Part 32 is stated in WAC 480-120-999 (Adoption 
by reference). ((Each company not classified as competitive wishing to 
adopt changes to the USOA made by the FCC after the date specified in 
WAC 480-120-999, must petition for and receive commission approval. 
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The petition must include the effect of each change for each account 
and subaccount on an annual basis for the most recent calendar year 
ending December 31. If the petition is complete and accurate the com­
mission may choose to grant such approval through its consent agen­
da.))

(b) Class B companies may use Class A accounting, but Class A 
companies must not use Class B accounting.

(2) The commission modifies Part 32 as follows:
(a) Any reference in Part 32 to "Commission," "Federal Communica­

tions Commission," or "Common Carrier Bureau" means the Washington 
utilities and transportation commission.

(b) Each company not classified as competitive must keep subsid­
iary records to reflect Washington intrastate differences when the 
commission imposes accounting or ratemaking treatment different from 
the accounting methods required in subsection (((2))) (1) of this sec­
tion. Each company not classified as competitive must maintain subsid­
iary accounting records for:

(i) Residential basic service revenues;
(ii) Business basic service revenues;
(iii) Access revenues for each universal service rate element;
(iv) Special access revenues; and
(v) Switched access revenues.
(c) ((Part 32 section 24, compensated absences, is supplemented 

as follows:
(i) Each company not classified as competitive must record a lia­

bility and charge the appropriate expense accounts for sick leave in 
the year in which the employees use the sick leave.

(ii) Each company not classified as competitive must keep records 
for:

(A) Compensated absences that are actually paid; and
(B) Compensated absences that are deductible for federal income 

tax purposes.
(d))) Each company not classified as competitive that has multi­

state operations must keep accounting records that provide Washington 
results of operations. The methods used to determine Washington re­
sults of operations must be acceptable to the commission.

(((e))) (d) Part 32 section 32.11(a) is replaced by WAC 
480-120-034 (Classification of local exchange companies as Class A or 
Class B).

(((f))) (e) Part 32 section 32.11 (d) and (e) are replaced by WAC 
480-120-034.

(((g))) (f) Any reference in Part 32 to "Class A" or "Class B" 
means the classification as set out in WAC 480-120-034.

(3) ((The commission does not require Part 32 section 32.2000 
(b)(4). This rule does not supersede any accounting requirements 
specified in a commission order, nor will it be construed to limit the 
commission's ability to request additional information on a company 
specific basis.)) This rule does not dictate intrastate ratemaking.
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((Subpart C: Financial Reporting Requirements))

AMENDATORY SECTION (Amending WSR 06-08-057, filed 3/31/06, effective 
5/1/06)

WAC 480-120-382  Annual report for competitively classified tele­
communications companies.  The commission will distribute an annual 
report form including a regulatory fee form. A competitively classi­
fied company must:

(1) Complete both forms, file them with the commission, and pay 
its regulatory fee, no later than May 1 of each year;

(2) Provide total number of access lines as required on the annu­
al report form;

(3) Provide income statement and balance sheet for total company;
(4) Provide revenues for Washington and Washington intrastate op­

erations subject to commission jurisdiction; ((and))
(5) Keep accounts using generally accepted accounting principles 

(GAAP), or any other accounting method acceptable to the commission. 
In addition, the accounts must allow for the identification of reve­
nues supporting subsection (4) of this section; and

(6) Regulatory fees. The telecommunications annual regulatory fee 
is set by statute at one-tenth of one percent of the first fifty thou­
sand dollars of gross intrastate operating revenue plus two-tenths of 
one percent of any gross intrastate operating revenue in excess of 
fifty thousand dollars.

(a) The maximum regulatory fee is assessed each year, unless the 
commission issues an order establishing the regulatory fee at an 
amount less than the statutory maximum.

(b) The minimum regulatory fee that a company must pay is ((twen­
ty)) one hundred fifty dollars.

(c) ((The twenty-dollar minimum regulatory fee is waived for any 
company with less than twenty thousand dollars in gross intrastate op­
erating revenue.

(d))) The commission does not grant extensions for payment of 
regulatory fees.

(((e))) (d) If a company does not pay its regulatory fee by May 
1, the commission will assess an automatic late fee of two percent of 
the amount due, plus one percent interest for each month the fee re­
mains unpaid.

(((f))) (e) The commission may take action to revoke a company's 
registration certificate if it fails to pay its regulatory fee.

AMENDATORY SECTION (Amending WSR 06-08-057, filed 3/31/06, effective 
5/1/06)

WAC 480-120-385  Annual report ((and quarterly results of opera­
tions reports)) for telecommunications companies not classified as 
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competitive.  (1) Annual reports for companies not classified as com­
petitive. The commission will distribute an annual report form ((as 
specified in (c)(i), (ii), and (iii) of this subsection, and)), a reg­
ulatory fee form, and financial information templates. A telecommuni­
cations company not classified as competitive must:

(a) ((Complete both forms, file them with the commission,)) Re­
turn the annual report and regulatory fee forms and pay its regulatory 
fee, no later than May 1 of each year;

(b) Provide total number of access lines (as required on the an­
nual report form referred to in (a) of this subsection); and

(c) ((Provide)) Complete the financial information templates. The 
financial information templates include income statement ((and)), bal­
ance sheet ((for)), and rate base items. The templates also include 
sections on total company and results of operations for Washington and 
Washington intrastate. The commission will provide the templates each 
year and the company must return the completed templates as follows:

(i) Class A companies ((that the FCC classified as Tier 1 tele­
communications companies in Docket No. 86-182 must file annual report 
forms adopted by the FCC)) must file the required financial informa­
tion templates no later than May 1st each year.

(ii) ((All other Class A companies must file annual reports on 
the form prescribed by the commission)) Class B companies must file 
the required financial information templates no later than July 1st of 
each year.

(iii) Class B companies ((must file annual reports as prescribed 
by RCW 80.04.530(2))) are not exempt from these filing requirements.

(2) ((Quarterly reports for companies not classified as competi­
tive:

(a) All Class A companies must file results of operations quar­
terly.

(b) Each report will show monthly and twelve-months-ended data 
for each month of the quarter reported. 

(c) The reports are due ninety days after the close of the period 
being reported, except for the fourth-quarter report which is due no 
later than May 1 of the following year.

(3))) Methods used to determine Washington intrastate results of 
operations must be acceptable to the commission.

(((4))) (3) This rule does not supersede any reporting require­
ments specified in a commission rule or order, or limit the commis­
sion's authority to request additional information.

(((5))) (4) Regulatory fees. The telecommunications annual regu­
latory fee is set by statute at one-tenth of one percent of the first 
fifty thousand dollars of gross intrastate operating revenue plus two-
tenths of one percent of any gross intrastate operating revenue in ex­
cess of fifty thousand dollars.

(a) The maximum regulatory fee is assessed each year, unless the 
commission issues an order establishing the regulatory fee at an 
amount less than the statutory maximum.

(b) The minimum regulatory fee that a company must pay is ((twen­
ty)) one hundred fifty dollars.

(c) ((The twenty-dollar minimum regulatory fee is waived for any 
company with less than twenty thousand dollars in gross intrastate op­
erating revenue.

(d))) The commission does not grant extensions for payment of 
regulatory fees.

(((e))) (d) If a company does not pay its regulatory fee by May 
1, the commission will assess an automatic late fee of two percent of 
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the amount due, plus one percent interest for each month the fee re­
mains unpaid.

AMENDATORY SECTION (Amending WSR 03-01-065, filed 12/12/02, effective 
7/1/03)

WAC 480-120-411  Network maintenance.  (1) Each local exchange 
company (LEC) must:

(a) Provide adequate maintenance to ensure that all facilities 
are in safe and serviceable condition;

(b) Correct immediately hazardous conditions endangering persons, 
property, or the continuity of service when found, reported, or known 
to exist;

(c) Promptly repair or replace broken, damaged, or deteriorated 
equipment, when found to be no longer capable of providing adequate 
service; and

(d) Correct promptly transmission problems on any channel when 
located or identified, including noise induction, cross-talk, or other 
poor transmission characteristics.

(2) Each LEC must install and maintain test apparatus at appro­
priate locations to determine the operating characteristics of network 
systems and provide sufficient portable power systems to support up to 
the largest remote subscriber carrier site. For the safe and continu­
ous operation of underground cables, each LEC must establish air pres­
surization policies and an air pressurization alarm-monitoring program 
where appropriate.

(3) Central offices equipped with automatic start generators must 
have three hours' reserve battery capacity. Central offices without 
automatic start generators must have a minimum of five hours' reserve 
battery capacity. Central offices without permanently installed emer­
gency power facilities must have access to readily connectable mobile 
power units with enough power capacity to carry the load and that can 
be delivered within one half of the expected battery reserve time. The 
company must retain a reasonable inventory of portable generators to 
maintain peripheral electronic equipment that is not connected to 
standby generation, for example, digital loop carrier, servers, etc.

AMENDATORY SECTION (Amending WSR 05-03-031, filed 1/10/05, effective 
2/10/05)

WAC 480-120-439  Service quality performance reports.  (1) 
((Class A companies. Each Class A company must report monthly the in­
formation required in subsections (3), (4), and (6) through (10) of 
this section. Each company must report within thirty days after the 
end of the month in which the activity reported on takes place (e.g., 
a report concerning missed appointments in December must be reported 
by January 30).

(2) Class B companies. Class B companies need not report to the 
commission as required by subsection (1) of this section. However, 
these)) All companies must retain, for at least three years from the 
date they are created, all records that would be relevant, in the 
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event of a complaint or investigation, to a determination of the com­
pany's compliance with the service quality standards established by 
WAC ((480-120-105 (Company performance standards for installation or 
activation of access lines), 480-120-112 (Company performance for or­
ders for nonbasic services),)) 480-120-133 (Response time for calls to 
business office or repair center during regular business hours), 
480-120-401 (Network performance standards), 480-120-411 (Network 
maintenance), and 480-120-440 (Repair standards for service interrup­
tions and impairments, excluding major outages).

(((3) Missed appointment report. The missed appointment report 
must state the number of appointments missed, the total number of ap­
pointments made, and the number of appointments excluded under (b), 
(c), or (d) of this subsection. The report must state installation and 
repair appointments separately.

(a) A LEC is deemed to have kept an appointment when the necessa­
ry work in advance of dispatch has been completed and the technician 
arrives within the appointment period, even if the technician then de­
termines the order cannot be completed until a later date. If the in­
ability to install or repair during a kept appointment leads to estab­
lishment of another appointment, it is a new appointment for purposes 
of determining under this subsection whether it is kept or not.

(b) When a LEC notifies the customer at least twenty-four hours 
prior to the scheduled appointment that a new appointment is necessary 
and a new appointment is made, then the appointment that was canceled 
is not a missed appointment for purposes of this subsection. A compa­
ny-initiated changed appointment date is not a change to the order 
date for purposes of determining compliance with WAC 480-120-105 (Com­
pany performance standards for installation or activation of access 
lines) and 480-120-112 (Company performance for orders for nonbasic 
services).

(c) A LEC does not miss an appointment for purposes of this sub­
section when the customer initiates a request for a new appointment.

(d) A LEC does not miss an appointment for purposes of this sub­
section when it is unable to meet its obligations due to force ma­
jeure, work stoppages directly affecting provision of service in the 
state of Washington, or other events beyond the LEC's control.

(4) Installation or activation of basic service report. The re­
port must state the total number of orders taken, by central office, 
in each month for all orders of up to the initial five access lines as 
required by WAC 480-120-105 (Company performance standards for instal­
lation or activation of access lines). The report must include orders 
with due dates later than five days as requested by a customer. The 
installation or activation of basic service report must state, by cen­
tral office, of the total orders taken for the month, the number of 
orders that the company was unable to complete within five business 
days after the order date or by a later date as requested by the cus­
tomer.

(a) The company must file a separate report each calendar quarter 
that states the total number of orders taken, by central office, in 
that quarter for all orders of up to the initial five access lines as 
required by WAC 480-120-105 (Company performance standards for instal­
lation or activation of access lines). The installation or activation 
of basic service ninety-day report must state, of the total orders 
taken for the quarter, the number of orders that the company was un­
able to complete within ninety days after the order date.

(b) The company must file a separate report each six months that 
states the total number of orders taken, by central office, in the 
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last six months for all orders of up to the initial five access lines 
as required by WAC 480-120-105 (Company performance standards for in­
stallation or activation of access lines). The installation or activa­
tion of basic service one hundred eighty day report must state, of the 
total orders taken for six months, the number of orders that the com­
pany was unable to complete within one hundred eighty days.

(c) A company may exclude from the total number of orders taken 
and the total number of uncompleted orders for the month:

(i) Orders for which customer-provided special equipment is nec­
essary;

(ii) When a later installation or activation is permitted under 
WAC 480-120-071 (Extension of service);

(iii) When a technician arrives at the customer's premises at the 
appointed time prepared to install service and the customer is not 
available to provide access; or

(iv) When the commission has granted an exemption under WAC 
480-120-015 (Exemptions from rules in chapter 480-120 WAC), from the 
requirement for installation or activation of a particular order.

(d) For calculation of the report of orders installed or activa­
ted within five business days in a month, a company may exclude from 
the total number of orders taken and from the total number of uncom­
pleted orders for the month, orders that could not be installed or ac­
tivated within five days in that month due to force majeure if the 
company supplies documentation of the effect of force majeure upon the 
order.

(5))) (2) Major outages report. Notwithstanding subsection((s)) 
(1) ((and (2))) of this section, any company experiencing a major out­
age that lasts more than forty-eight hours must provide a major outage 
report to the commission within ten business days of the major outage. 
The major outages report must include a description of each major out­
age and a statement that includes the time, the cause, the location 
and number of affected access lines, and the duration of the interrup­
tion or impairment. When applicable, the report must include a de­
scription of preventive actions to be taken to avoid future outages. 
This reporting requirement does not include company-initiated major 
outages that are in accordance with the contract provisions between 
the company and its customers or other planned interruptions that are 
part of the normal operational and maintenance requirements of the 
company.

The commission staff may request oral reports from companies con­
cerning major outages at any time and companies must provide the re­
quested information.

(((6) Summary trouble reports. Each month companies must submit a 
report reflecting the standard established in WAC 480-120-438 (Trouble 
report standard). The report must include the number of reports by 
central office and the number of lines served by the central office. 
In addition, the report must include an explanation of causes for each 
central office that exceeds the service quality standard established 
in WAC 480-120-438. The reports, including repeated reports, must be 
presented as a ratio per one hundred lines in service. The reports 
caused by customer-provided equipment, inside wiring, force majeure, 
or outages of service caused by persons or entities other than the lo­
cal exchange company should not be included in this report.

(7) Switching report. Any company experiencing switching problems 
in excess of the standard established in WAC 480-120-401 (2)(a) 
(Switches—Dial service), must report the problems to the commission. 
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The report must identify the location of every switch that is perform­
ing below the standard.

(8) Interoffice, intercompany and interexchange trunk blocking 
report. Each company that experiences trunk blocking in excess of the 
standard in WAC 480-120-401 (3) (Interoffice facilities) and (5) 
(Service to interexchange companies) must report each trunk group that 
does not meet the performance standards. For each trunk group not 
meeting the performance standards, the report must include the peak 
percent blocking level experienced during the preceding month, the 
number of trunks in the trunk group, the busy hour when peak blockage 
occurs, and whether the problem concerns a standard in WAC 480-120-401 
(3) or (5). The report must include an explanation of steps being tak­
en to relieve blockage on any trunk groups that do not meet the stand­
ard for two consecutive months.

(9) Repair report.
(a) For service-interruption repairs subject to the requirements 

of WAC 480-120-440 (Repair standards for service interruptions and im­
pairments, excluding major outages), each company must report the num­
ber of service interruptions reported each month, the number repaired 
within forty-eight hours, and the number repaired more than forty-
eight hours after the initial report. In addition, a company must re­
port the number of interruptions that are exempt from the repair in­
terval standard as provided for in WAC 480-120-440.

(b) For service-impairment repairs subject to the requirements of 
WAC 480-120-440, each company must report the number of service im­
pairments reported each month, the number repaired within seventy-two 
hours, and the number repaired more than seventy-two hours after the 
initial report. In addition, a company must report the number of im­
pairments that are exempt from the repair interval standard as provi­
ded for in WAC 480-120-440.

(10) Business office and repair answering system reports. When 
requested, each company must report compliance with the standard re­
quired in WAC 480-120-133 (Response time for calls to business office 
or repair center during regular business hours). If requested, each 
company must provide the same reports to the commission that company 
managers receive concerning average speed of answer, transfers to live 
representatives, station busies, and unanswered calls.

(11))) (3) The commission may choose to investigate matters to 
protect the public interest, and may request further information from 
companies that details geographic area and type of service, and such 
other information as the commission requests.

(((12))) (4) If consistent with the purposes of this section, the 
commission may, by order, approve for a company an alternative meas­
urement or reporting format for any of the reports required by this 
section, based on evidence that:

(a) The company cannot reasonably provide the measurement or re­
ports as required;

(b) The alternative measurement or reporting format will provide 
a reasonably accurate measurement of the company's performance rela­
tive to the substantive performance standard; and

(c) The ability of the commission and other parties to enforce 
compliance with substantive performance standard will not be signifi­
cantly impaired by the use of the alternative measurement or reporting 
format.

(((13))) (5) Subsection (((12))) (4) of this section does not 
preclude application for an exemption under WAC 480-120-015 (Exemp­
tions from rules in chapter 480-120 WAC).
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NEW SECTION

WAC 480-120-445  Damage reporting requirements.  (1) Facility op­
erators and excavators, as defined in RCW 19.122.020 (10) and (11), 
who observe or cause damage to an underground facility must report the 
damage event to the commission using either the commission's web-based 
damage reporting tool or its successor, or the damage reporting form 
located on the commission's web site.

(a) Each report must include the subject matter set forth in RCW 
19.122.053 (3)(a) through (n).

(b) If the facility operator believes that the excavation was 
started before a facilities locate was completed, the facility opera­
tor must also report the name, address, and phone number of the person 
or entity that the facility operator has reason to believe may have 
caused the damage. The facility operator must include this information 
in the comment section of the web-based damage reporting tool form or 
send it to the commission separately. If the facility operator chooses 
to send the information separately, it must include sufficient infor­
mation to allow the commission to link the name of the party believed 
to have caused the damage with the damage event reported through the 
damage reporting tool.

(c) Each facility operator must retain for a period of two years 
all damage claim records it creates related to damage events, includ­
ing photographs and documentation supporting any conclusion under (b) 
of this subsection that a facilities locate was not timely completed, 
and it must make those records available to the commission upon re­
quest.

(2) Each facility operator must provide to an excavator who dam­
ages an operator's facility the following information set forth in 
chapter 19.122 RCW:

(a) Notification requirements for excavators under RCW 
19.122.050(1);

(b) A copy of RCW 19.122.053; and
(c) Information concerning the safety committee referenced under 

RCW 19.122.130, including committee contact information, and the proc­
ess for filing a complaint with the safety committee.

(3) In determining a facility operator's compliance with subsec­
tion (2) of this section, the commission will consider whether the fa­
cility operator made reasonable efforts to comply in light of the par­
ticular circumstances. Such circumstances may include, but are not 
limited to, concern for the safety of an employee, whether an excava­
tor accepts the information provided by the facility operator, and 
whether the facility operator knows, or reasonably should know, the 
identity of the excavator.

 (4) A facility operator conducting an excavation, or a subcon­
tractor conducting an excavation on the facility operator's behalf, 
that strikes the facility operator's own underground facility is not 
required to report that damage event to the commission, pursuant to 
RCW 19.122.053(2).
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AMENDATORY SECTION (Amending WSR 13-05-023, filed 2/11/13, effective 
3/14/13)

WAC 480-120-999  Adoption by reference.  In this chapter, the 
commission adopts by reference all or portions of regulations and 
standards identified below. They are available for inspection at the 
commission branch of the Washington state library. The publications, 
effective dates, references within this chapter, and availability of 
the resources are as follows:

(1) American National Standards for Telecommunications - "Network 
Performance Parameters for Dedicated Digital Services for Rates Up To 
and Including DS3 - Specifications" (ATIS 0100510) is published by the 
American National Standards Institute (ANSI).

(a) The commission adopts the version in effect on December 29, 
1999, and reaffirmed 2008.

(b) This publication is referenced in WAC 480-120-401 (Network 
performance standards).

(c) The American National Standards for Telecommunications "Net­
work Performance Parameters for Dedicated Digital Services for Rates 
Up To and Including DS3 - Specifications" is a copyrighted document. 
Copies are available from ANSI in Washington, D.C. and from various 
third-party vendors.

(2) The Institute of Electrical And Electronic Engineers (IEEE) 
Standard Telephone Loop Performance Characteristics (ANSI/IEEE Std 
820-2005) is published by the ANSI and the IEEE.

(a) The commission adopts the version in effect as published in 
2005.

(b) This publication is referenced in WAC 480-120-401 (Network 
performance standards).

(c) The IEEE Standard Telephone Loop Performance Characteristics 
is a copyrighted document. Copies are available from ANSI and IEEE in 
Washington, D.C. and from various third-party vendors.

(3) The National Electrical Safety Code is published by the IEEE.
(a) The commission adopts the 2012 edition.
(b) This publication is referenced in WAC 480-120-402 (Safety).
(c) The National Electrical Safety Code is a copyrighted docu­

ment. Copies are available from IEEE in Washington, D.C. and from var­
ious third-party vendors.

(4) Title 47 Code of Federal Regulations, cited as 47 C.F.R., is 
published by the United States Government Printing Office.

(a) For this publication as referenced in WAC 480-120-359 (Ac­
counting requirements for companies not classified as competitive) and 
WAC 480-120-349 (Retaining and preserving records and reports), the 
commission adopts the version of the relevant sections in effect on 
October 1, ((1998)) 2012.

(b) For this publication as referenced in WAC 480-120-202 (Cus­
tomer proprietary network information), WAC 480-120-146 (Changing 
service providers from one local exchange company to another), and any 
other reference in chapter 480-120 WAC except for WAC 480-120-359 and 
480-120-349, the commission adopts the version of the relevant sec­
tions in effect on October 1, 2011.

(c) ((The 1998 version of C.F.R. Title 47 is available online in 
pdf format via GPO Access and the National Archives and Records Admin­
istration at www.gpoaccess.gov/cfr/index.html.

[ 42 ] OTS-6754.4



(d))) The 2011 and 2012 versions of C.F.R. Title 47 ((is)) are 
available from the U.S. Government Online Bookstore, http://
bookstore.gpo.gov/, and from various third-party vendors.

REPEALER
The following sections of the Washington Administrative Code are 

repealed:
WAC 480-120-105 Company performance standards for 

installation or activation of access 
lines.

WAC 480-120-112 Company performance for orders for 
nonbasic services.

WAC 480-120-124 Guarantee in lieu of deposit.
WAC 480-120-125 Deposit or security—Telecommunications 

companies.
WAC 480-120-127 Protecting customer prepayments.
WAC 480-120-132 Business offices.
WAC 480-120-148 Canceling registration.
WAC 480-120-218 Using subscriber list information for 

purposes other than directory 
publishing.

WAC 480-120-219 Severability.
WAC 480-120-252 Intercept services.
WAC 480-120-325 Definitions.
WAC 480-120-331 Filing information.
WAC 480-120-335 Additional reports.
WAC 480-120-344 Expenditures for political or 

legislative activities.
WAC 480-120-355 Competitively classified companies.
WAC 480-120-365 Issuing securities.
WAC 480-120-369 Transferring cash or assuming 

obligations.
WAC 480-120-375 Affiliated interests—Contracts or 

arrangements.
WAC 480-120-389 Securities report.
WAC 480-120-395 Affiliated interest and subsidiary 

transactions report.
WAC 480-120-399 Access charge and universal service 

reporting.
WAC 480-120-440 Repair standards for service 

interruptions and impairments, 
excluding major outages.

WAC 480-120-540 Terminating access charges.
WAC 480-120-560 Collocation.
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