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David S. Danner

Secretary and Executive Director

c/o Washington Utilities and Transportation Commission
Records Department

1300 S. Evergreen Park Drive S. W.

Olympia, WA 98504-7250

January 29, 2013

Re: In the matter of the Petition of YourTel America, Inc. for an Exemption from WAC 480-
123(1)(d),(f) and (qg), and Designation as an Eligible Telecommunications Carrier; Compliance

Filing

WUTC Docket No. UT-110423
VIA E-FILE
Dear Mr. Danner,

On June 16, 2011, the Washington Utilities and Transportation Commission granted
YourTel America ETC status in the State of Washington via an Order effective that day. It included
language that YourTel is to abide by the following:

On a quarterly basis beginning with the quarter ending on September 30, 2011, YourTel
shall provide the number of Lifeline customers that it enrolls each month. YourTel shall also
report the number of deactivated Lifeline customers each month by service plan and the
reasons for deactivation (e.g., no usage for 60 consecutive days, annual verification
unsuccessful, or voluntary exit). Quarterly reports shall be filed with the Commission no
later than 30 days after the end of each quarter.

YourTel America hereby submits in compliance with the preceding its Fourth Quarter 2012
Report. The information contained within this filing has been marked and submitted as
Confidential.

Please let us know if you have any questions regarding this matter.

Sincerely,
— 1 %22 8dwt

Dale Schmick
Vice- President
816-388-1000

401 E. Memorial Road ¢ Suite 500 « Oklahoma City, OK 73114
Customer Service (855) 299-9990
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YourTel America, Inc.

Activation Summary - Lifeline Free Plan 250*

July
August
Sept

Total:

*Includes all subscribers

Disconnect Summary - Lifeline Free Plan 250*

Reason July Aug
Bad Address
Cannot Afford
Coverage
Customer Service
Duplicated
Equipment Issue
Fraud
Equipment Lost or Stolen
No Use
Port Out
Does not qualify for Lifeline program
Better Rates
Switched Carrier

Sept

Total

Grand Total:

*Includes all subscribers
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