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Washington Utilities and Transportation Commission Mo S
P.O. Box 47250 ST = a
Olympia, WA 98504-7250 . =
Attention: Kristen Russell .
Robert Williamson =
@
Reference:  SERVICE QUALITY PERFORMANCE REPORT NS

Revised report for January 2009
Dear Ms. Russell:

Enclosed please find the revised January Quality of Service Report showing the correct
figure for "Total of Net Trouble Cleared in 72 Hours (Appts Met); and the revised
January Trouble Ticket report, which now shows the % of Trouble Tickets column, which
was hidden on the original report.

If you have any questions, please feel free to contact Mary Taylor, Government Relations

Manager, at 360-943-6996.
Gmeenel

Tim
General Mariager, WA OR
CentafyTel of Washington, Inc




Quality of Service

January 2009
(3) Missed Appointments / Installation
Total Appointments Missed Appointments Excluded Appointments
9,330 221 47

(4) Installation or Activation of Basic Service

Exchange Name

Total Orders for Month

7 Days or Less

Monthly Report:

See Attachment A - January 2009

Quarterly Report:

Bi-Annual Report

(5) Major Outages Over 48 Hours

# Over 48 Hours: None
(7) Switches - Dial Tone
[ On Track for Month? | Yes |
(8) Trunk Blocking
[ On Track for Month? | Yes |
(9) Repair Report / Repair Appointments Met
Total OOS Net Trouble Total of Net Total Net Not Cleared
Total O0OS Exempted by (total exempt) Trouble Cleared in within 48 Hrs
Rule PY1 48 Hrs (Appts Met)| (Appointments Missed)
1,001 45 956 908 48
Net Trouble Total of Net Total Net Tickets
Total Other Regulated Tickets | Total Exempted| Tickets (total | Trouble Cleared in| Cleared in 72 Hours
exempt) |72 Hrs (Appts Met)| (Appointments Missed)
787 24 763 735 28
revised 4/7/09
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