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May 28, 2004
VIA FACSIMILE AND US MAIL

M:s. Carole Washburn, Exécutive Secretary
Washington Utilities and Transportation Commission
P.O. Box 47250

Olympia, Washington 98504-7250

‘Re: Docket Nos. UE-011570 & UG-011571 Low Income Program Outcome Compliance Filing

Dear Ms. Washburn:

The purpose of this filing is to comply with the Commission’s Twelfth Supplemental Order:
Rejecting Tariff Filing; Approving And Adopting Settlement Stipulation Subject to
Modifications, Clarifications, and Conditions; Authorizing And Requiring Compliance Filing in
Docket Nos. UE-011570 and UG-011571 (the “Order”). The attached Pro gram Outcome Annual
Report seeks to provide submission of information regarding the Puget Sound Energy (the
“Company”) Low Income Program to the Commission. '

There are some topics in the report on which the Company plans to provide more information in
future reports. This is especially true for the topics of Demographics of Customer Households
and Benefit Impacts. This annual report meets the Commission’s minimum requirements of

* providing the Commission with the number of participants, total amount of assistance paid, and
average level of assistance per household.

Sincerely,

e

Karl R. Karzmar
Director, Regulatory Relations

Attachments
cc: Simon ffitch
Kirstin Dodge

... ..PugetSound Energy,Inc. . & P.0O.Box 97034 e Bellevue, WA 98009-9734 . : .cow ol
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Annual Report on Program Qutcome of
PSE's “HELP” Low Income Program
For Program Year Oct. 2002 — Sept. 2003
May 28, 2004

Description of Benefit

The following table shows the number of PSE customers receiving benefits.

Electric customers - 12,148
Natural Gas customers 3,653

Since some households are both natural gas and electric customers, the number of
households receiving benefits is somewhat lower than the sum of the two numbers above.
The total number of households that received benefits is 14,263. Of the electric
customers receiving benefits, 13% were also natural gas customers. Of the natural gas
customers receiving benefits, 42% were also electric customers.

The total dollar amount of benefits paid to customers during the program year:

Electric $4,111,524
Natural Gas 637.841
Total $4,749,365

Comparison of Benefits By Type of Customer

Natural Gas
Benefits
13%

Electric
Benefits
87%
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The following charts show the monthly pattern of distribution of benefits to PSE
customer households during the 2002-2003 program year. The first chart is a stacked bar
chart with the both the electric and natural gas benefits. The second chart is a side-by-

side bar chart with both the electric and natural gas benefits by month.
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The following charts show the cumulative amount of distribution of benefits to PSE
customer households. The first chart shows the cumulative amount of distribution of
benefits to PSE customer households during the 2002-2003 program year. The second
chart shows a comparison of cumulative amount of benefits between the 2002-2003
program year and the current program year. Distribution of benefits to low income
customers in the current program year (starting Oct. 2003) is running, on average, $1.1
million ahead of last year’s distribution pace. This will likely mean that, at least for the
electric side of the program, the collection of funds from all customers will likely be
increased back to the level stipulated in last general rate case settlement. Last year the
collection of funds was decreased due to an over-collection of funds on both the electric
and natural gas sides of the program.
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Demographics of Customer Households

The average level of benefits to each qualifying low income household is $333 for the
2002-2003 program year. The table and chart below show the average benefits per
household for the various counties in PSE’s service territory.

Average Benefits Awarded per Qualifying Household by County

King $337
Pierce $305
Thurston / Lewis $394
Whatcom / Island $321

Kitsap $335
Skagit $381
Snohomish $156
Jefferson '$268
Kittitas $357
Average $333

Average Benefit Per Household

Page 4 of 9



05/28/2004 FRI 15:35 FAX »>> WUTC rec ctr @1007/018

The following charts show the ratio between the number of customers receiving benefits
on PSE’s HELP Low Income Program compared to the total number of residential
-customers in that county (year-end 2002). The first chart shows the percentage of electric
customers, by county that received PSE HELP benefits. The overall average for electric
customers in all counties is 1.4%. The second chart shows the percentage of natural gas
customers, by county that received PSE HELP benefits. The overall average for natural
gas customers in all counties is 0.6%.

Percentage of Residential Flectric Customers Using HELP Program
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Benefit Impacts

~ In future reports this section will describe how the HELP program has had an impact on
~ other aspects of a customer's payment experience with PSE.

Since the May 2003 report, PSE has been working on enhancing and expanding the

information which can be reported regarding the low income program recipients. Phase 1

of this work (to be completed June 2004) has focused on mining PSE billing system for

applicable/available data. When completed, PSE will likely be able to provide the

following additional information (as available from the source system) for the current

program year or month.

¢ Arrangements - Pledge and budget arrangement information for the low income
consumer for the current program year

e Move-out - Data related to the consumer, service product and location where the low
income consumer moved out of during the current program month

* Move-in - Data related to the consumer, service product and the location where the
low income consumer moved into during the current program month

e Communication items - Data related to communication items sent to the low income
consumer during the current program month

» ' Assessment fees - Data related to assessment fees (returned checks, late payments,
etc) for the current program month

Phase 2 of this work (to be completed July 2004) will bring in the following data from
the billing system as applicable/available:

Disconnects - Consumer Data related to the consumer who was disconnected including
information about the location and service product where the disconnect occurred

As aresult, examples of the types of information that may be reported - once
implemented and if available from the source system - include

* More detailed geographic information (city, zip, and zip+4)

¢ Dwelling/structure type of location

¢ Move in and move out statistics for dwellings in which low income recipients have
resided

Benefits paid by agency and city
Usage and billing amounts (therms, kWhs, revenue, etc)

Program participation by the low income recipient in other PSE programs as
evidenced by receipt of certain communication items.

* Types of charges and fees to which the low income award were applied

Page 6 of 9
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Impact on PSE’s Warm Home Fund

PSE will continue to monitor the impact of the HELP Low Income Program on other
energy assistance programs that our customers utilize, such as the Warm Home Fund and
LIHEAP. The chart below illustrates the amount of customer donations to PSE’s
Salvation Army Warm Home Fund over a period of time before and after the HELP
Program was put in place. During this timeframe the collection of HELP funds from all
our customers does not appear to have had a negative impact on the amount of voluntary
donations made to the Warm Home Fund. We will continue to monitor the level of
distribution of benefits made to customers from this fund. We will continue to monitor
the level of distribution of LIHEAP benefits made to our customers as well.

Customer Donations to PSE's Warm Home Fund
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Administration of Program

During the first program year, eleven Low Income Agencies became Qualifying
Organizations to help PSE administer this program. Throughout the year PSE hosted
several working group meetings whereby Agencies had the opportunity to advise PSE on
low income issues regarding the program. Operating procedures were discussed in order _
to improve the program, as well as discussions of ways to improve customer participation
in the program, especially for natural gas customers. Such working group meetings were
held on October 23, 2002, February 6, 2003, June 4, 2003, June 5, 2003, June 19, 2003,
July 7, 2003 and Sept. 23, 2003.

During the current (second) program year, twelve Low Income Agencies became
Qualifying Organizations to help PSE administer this program as contractors. During the
current program year, PSE has already hosted working group meetings. These meetings
were held on January 22, 2004 and April 9, 2004 and another is scheduled for July 14,
2004,

The chart below illustrates that the Agency Administration F ees, on average, comprised
about 19% of the total program costs. The Agencies use these fees for program services,
which includes, administration services, education services, and support services.

Allocation of Costs of HELP Program

Agency
_PSE Program Administration
Costs Fees
4% 19%

Benefits to
Customers
T7%
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Marketing of PSE HELP Program

The following pages contain copies of promotional and educational materials that PSE
used to promote the PSE (“HELP”) Low Income Program, in both the first and second
program years.

The first document, produced by PSE, is a brochure describing the program in
Vietnamese. In last year’s Annual Report on Program Outcome filed with the
Commission on May 30, 2003, the Company had previously provided the Commission

- with brochures in the following languages: English, Spanish, Russian, and Korean. In this
year’s report we have also included electronic copies of all these brochures on the
attached CD. All these brochures can be accessed on our website at the following two
addresses:

hgp://m,pﬁg.com/cgmmmigy/proggamﬂassistanggprog@ms,html
http://www.pse.com/energy/brochuresonline html#link3

The approximate amount of production for these brochures is:

English 50,000 printed
Spanish 10,000 printed
"Vietnamese 10,000 printed
Russian 10,000 printed
Korean 10,000 printed

The second set of attached documents is a copy of the program being described in the
PSE Monthly newsletter to all customers, “Energywise”. During the first program year,
the low income program was mentioned in the August 2002, October 2002, and April
2003 newsletters. So far, during the second program year, the low income program was
mentioned in the October 2003, January 2004 and May 2004 newsletters. The
Energywise newsletter has an approximate circulation level of 1,150,000.

PSE has also sent a bill insert to customers regarding the low income program. As
reported in last year’s report, PSE estimates it has sent approximately 1,750,000 copies of
this bill insert to customers in the beginning of the first program year.

During the current (second) program year PSE has embarked on a Cable TV campaign
for the promotion of the low income program. Of particular focus, is targeting the
metropolitan Seattle area to increase participation in the natural gas side of the program.
Announcement-style commercials using photos and voice over were produced in English,
Spanish, Russian, Korean and Vietnamese. They featured the new PSE toll free number
and the web address which has links to the foreign language brochures. All versions are
multi-cultural and multi-generational, These commercials are included on the attached -
CD, in all the various languages. PSE is also preparing for a summer 2004 cable TV
campaign. The proposed schedule and coverage maps are the final set of attached
documents.
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(comcast
SPOTLIGHT.

Seattle Office f .
18 W. Mercer St., Ste 100 Comcast Cable Viewers a1ss b
Seattle, WA 98119 137,756

(206) 286-1818
Fax: (208) 286-9010
- [ Neighborhood
Zip Code Name

98133

. _ ’ 98125
Neighborhood
Zip Code Name

¥ Northgate

98101 Seattle - 98125 Lake City 98117
98102 Broadway 98126 W. Seattle Ballard
98103 Greenwood 98133 Bitter Lake
98104 Seattle 98134 Seattle

-98105 Seattle 98136 W. Seattle
98106 White Center 98144 Int District
98107 Ballard 98146 White Center
98108 Georgetown 98148 Burien
98109 Queen Anne 981565 Forest Park
98112 Capitol Hill 98158 Sea-Tac AMF
98115 Wedgwood 98166 Burien
98116 W. Seattle 98168 | Riverton Hghts.
98117 Ballard 98177 Bitter Lake
98118 Columbia 98178 Skyway
98119 Queen Anne 98195 Seattle

. 98121 Seattle 98199 Magnolia
98122 East Union

Area Demographics
Education Level Household Income Age Breakout

High School Grad 22% under $35,000 30% 18-24 14%
Some College 40% $35-$49,000 19% 25-3¢ 22%
College Degree 17% $50-$74,000 19% 3544 21%

Post Grad Degree  12% $75,000+ 32% 4554  18% 8
Source: Scarborough Sep02-Aug03 Seattle DMA 55—64 10% § § % ;} .
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