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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Investigation into Docket No. UT-003022
U S WEST Communications, Inc.'s
Compliance with § 271 of the
Tdecommunications Act of 1996

In the Matter of U SWEST Docket No. UT-003040

Communications, Inc.'s Statement of

Generdly Available Terms Pursuant to QWEST CORPORATION’S PERFORMANCE
Section 252(f) of the Telecommunications DATA FOR WASHINGTON

Act of 1996 [September 2000 — August 2001]

Qwest Corporation (“Qwest”) hereby provides the Washington Utilities and Trangportation
Commission (the “Commission”) with an overview of its August 2001 performance r&sults,1
which show that Qwest has continued to provide interconnection, unbundled network eements
(“UNES"), and resdle to CLECs in a nondiscriminatory manner throughout the state of
Washington. The FCC has made clear that “the most probative evidence of nondiscriminatory
access to interconnection and UNEs is actual commercid usage”2 Recently, Qwest began

presenting its performance data on a checklist item basis to establish that Qwest is meeting its 271

The datareferenced and summarized in thisfiling is the data known as of October 2, 2001. Qwest anticipates
that, based on revisions arising from ongoing ROC review processes, the data may or will be amended from time to
time. If so, Qwest’ s subsequent filings will reflect any revisions to the data.

2

Application of Verizon New England Inc., Bell Atlantic Communications, Inc. (d/b/a Verizon Long Distance),
NYNEX Long Distance Company (d/b/a Verizon Enterprise Solutions) and Verizon Global Networks, Inc., for
Authorization to Provide In-Region, InterLATA Services in Massachusetts, CC Docket 01-9, Memorandum Opinion
and Order, 1112 (April 16, 2001) (“ Massachusetts Order” ) at 1 12.
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objectives under performance measures created in regional ROC workshops. Qwest now presents
its September 2000 to August 2001 data to show that Qwest has sustained, if not improved upon,

the high leve of performance described in its previous filings.

l. EXECUTIVE SUMMARY

A. Overview

Parties to the ROC workshops negotiated performance measures (“PIDs’) and, in virtualy
every circumstance, the expected leve of performance that would provide CLECswith a
meaningful opportunity to compete in the marketplace. Under the ROC performance measures,
adequate performance is determined in one of two ways. (1) parity with retai I3 or, (2) where no
retail andog exists, by meeting a performance objective or “benchmark.” When aretall analogue
exigs, the FCC requires that Qwest serve CLECs in “ substantialy the same time and manner” as
Qwest provides the analogous service to retail customers. In ROC workshops, dl parties have
agreed on gatistical methods to determine if the performance is subgtantialy smilar.” Thus, if
Qwed’ sretail performance is better than wholesale performance, the Commission must look &t the
datistica result to determine whether the digparity is Satisticaly sgnificant. If itisnot
gatigticaly sgnificant, there is no concern. When the PID has an associated performance
benchmark, there is no concern when Qwest achieves the benchmark.

A detailed review of the data makesit very clear that Qwest continued to provide most
every dement of the checklist to CLECs at ahigh leve of qudity in August. Actud performance

For purposes of thisfiling, Qwest defines“ parity” consistently with the FCC’ s analytical framework for
determining when aBOC’ s whol esal e performance reflects non-discriminatory treatment as compared to itsretail
performance. Thus, Qwest uses “ parity” to mean when (1) wholesale performance exceeds retail performance; (2)
wholesale and retail performance areidentical; or (3) retail performanceis better than wholesale performance, but not
to astatistically-significant degree. In the Matter of the Application by Bell Atlantic New York for Authorization
under Section 271 of the Communications Act to Provide In-region Inter LATA Service in the State of New York, 15
FCC Rec'd. 5953 (1999) (“ New York Order™ ), 158 (“In this case, we conclude that to the extent thereis no
statistically significant difference between Bell Atlantic’s provision of service to competitive LECs and its own retail
customers, we need not ook further.”).

Under the statistical standards the ROC adopted, if the Z score is higher than +1.645, retail performanceis better
than wholesale performance by a statistically significant margin. The sameistrueif the parity scoreisapositive
number. The two statistical methods generally work together meaning that when the Z score is higher than 1.645, the
parity score usually will be a positive number, indicating that retail performance exceeds wholesal e performance by a
statistically significant margin.
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data from September 2000 through August 2001 in Washington is attached as Exhibit 1 on a
checkligt item basis.
B. Qwest’s Actual Performance Meets 271 Objectives

The attached performance results show that Qwest continues to provide interconnection,
collocation, access to UNES, emerging services, number portability, resde, and the remaining
checkligt itemsin amanner thet is either “ substantidly the same as’ Qwest's providesto its retall

operations, or that provides “efficient CLECs with a meaningful opportunity to compete.”5 In
particular:

I nter connection: In August 2001, Qwest met 93.5% of itsingdlation
commitmentsto CLECs for interconnection trunks. The average ingdlation

interval was 17.6 days, which is comparable to, or better than, the ingtalation
interva for Qwest's Feature Group D trunks (the agreed upon retail anadogue). The
trouble report rate was extremdy smal — 0.02%. When troubles did occur, Qwest
cleared 93.5% of those trouble reports within four hours. Blockage on CLEC
trunks to Qwest end offices was consstently well below the benchmark of 1%, at
0.13%.

Collocation: In August 2001, Qwest met dl of its ingtalation commitments for
collocation requests in Washington. Qwest so completed al collocation

feasbility sudiesin an average of 7 days, meeting the 10-day benchmark.

UNE-P: In August 2001, Qwest provisoned roughly 65% of its UNE-P, or
unbundled network eement platform, orders without a technician dispatch. For
these non-digpatched orders, Qwest met 100% of its ingtdlation commitmentsto
CLECswith an average inddlation interva of 2.66 days. Qwest completed 97% of
al UNE-Pingalations without a CLEC issuing atrouble report. When trouble did
occur, Qwest resolved CLEC out of service troubles 90.3% of the time within 24
hours, and in amean time equivadent to Qwest repairs for equivaernt retall
customers.

Loops: In August 2001, Qwest's performance was outstanding in provisioning all
types of unbundled loops, however, because andog loops (voice loops) and 2-wire
non-loaded |oops (DSL-capable loops) accounted for more than 91% of dl CLEC
loopsingdled in August, Qwest will discuss those here. For andog loops, Qwest
provisoned 99.5% of its loops on time (besting the ROC 90% benchmark) in an
average interva of 5.7 days, just below the ROC' s 6-day benchmark. For 2-wire
non-loaded loops, Qwest met 96.4% of its ingtalation commitmentsto CLECs,
with an average interval of 5.2 days. This performance exceeded benchmarksin
both categories. For both types of loops, Qwest’ singtallations were trouble free
more than 96% of thetime. For dl coordinated cutovers, whether they be analog
loops, non+loaded loops, or some other type of loop, Qwest provisioned in excess

These standards are the verbatim standards set by the FCC. Whereretail parity exists, Qwest must provide
serviceto CLECsin substantially the same time and manner.” Thisis managed in the PIDs through use of statistical
methodology. Where no retail analog exists, Qwest must provide an “efficient competitor a meaningful opportunity to
compete.” The ROC has set benchmarks in these situations that the ROC collectively determined would give CLECs
ameaningful opportunity to compete.
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of 96% of the cutovers on time, exceeding the ROC benchmark and far exceeding
that deemed acceptable by the FCC in New Y ork.

Number Portability: In August 2001, Qwest completed its work in provisoning
number portability in excess of 96% of the time irrespective of whether a Qwest
loop or CLEC loop was the underlying facility involved. This performance
exceeds the 95% benchmarks set in the ROC.

Resale: In August 2001, 59.8% of resae orders were provisioned without a
technician digpatch. In such circumstances, Qwest met 99.79% of itsingdlation
commitments for resold resdentia customers, 98.31% for business customers, and
100% for Centrex and Centex 21 customers. There were no ISDN, DSO or above
or Frame Relay ordersin Augudt. In the unlikely event that service was delayed,
Qwest established service for wholesale customers at parity with Qwest retail
cusomersin virtually every circumstance. With respect to maintenance and repair,
for resdential and business POTS, Centrex and Centrex 21, whether dispatches
were required or not, Qwest cleared out of service troubles within 24 hours on
average 92.3% of the time and dways a parity with equivdent Qwest retail
service.

In September, the Liberty Consulting Group completed its audit of the above mentioned

performance measures and concluded that Qwest's performance data “ accurately and reliably
report actual Qwest performance.” Thefina audit report was attached to Qwest Corporation's
Performance Data for Washington [August 2000-July 2001], filed September 28, 2001 (*“the
Qwest August-duly Fling™), as Exhibit 3. Consequently, the Commission may confidently rely on
the performance results in assessing the quality of interconnection, resale and accessto UNEs.
Nonetheless, to provide the Commission with even greater confidence in Qwest’ s performance
data, Qwest agreed to participate in data reconciliation with any interested CLEC. Three CLECs—
AT&T, WorldCom and Covad — asked Liberty to reconcile data on afew of Qwest’s performance
measures. Qwest will present the results of that reconciliation process to the Commission when it
has concluded, which is currently scheduled to occur on October 31, 2001.

C. Evidentiary Standards

The FCC places tremendous emphasis on Pl Ds negotiated through an open process, such
as occurred at the ROC. Specificaly, the FCC concluded that when “[performance] standards are
devel oped through open proceedings with input from both the incumbent and competing carriers,
these standards can represent informed and reliable attempts to objectively approximate whether

competing carriers are being served by the incumbent in substantialy the same time or manner or
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in away that provides them a meaningful opportunity to compeie”6 The FCC held:

Thus, to the extent there is no Satistically sgnificant difference

between a BOC's provision of service to competing carriers and its

own retail customers, the Commisson generaly need not look any

further. Likewise, if aBOC's provison of service to competing

garri ers satisfies the performance benchmark, the andysisis usualy
one.

Even when gatidticaly sgnificant differences in performance exigt, the Commisson may
“conclude that such differences have little or no competitive significance in the markeiplat:e"8
The differences may be “dight, or occur in isolated months"9 In such cases, “the Commission
may conclude that the differences are not meaningful in terms of statutory compliance.” 10 A
seady improvement in performance over time indicates that problems are being resolved.
Moreover, when “there are multiple performance measures associated with a particular checklist
item, the Commission considers the performance demondtrated by al the measurements as a
whole. Accordingly, adisparity in performance for one measure, by itsdf, may not provide a
basis for finding noncompliance with the checklis.” 12

Thus, the ultimate issue before this Commission is whether Qwest’ s overall performance
on achecklist item by checklist item basisis adequate. The FCC has made clear that when
performance metrics are negotiated, ILECs such as Qwest need not meet the negotiated standards
100% of thetimeto satisfy 271. Thiswould be avirtua impossibility. The Commisson’'sroleis
to assess dl of the PIDs for a checklist item in totdity and decide whether the performanceis

Massachusetts Order at 1 13.

Application of Verizon New York Inc., Verizon Long Distance, Verizon Enterprise Solutions, Verizon Global
Networks, Inc., and Verizon Select Services, Inc. for Authorization to Provide In-Region, InterLATA Servicesin
Connecticut, FCC 01-208, App. D, 5 (duly 20, 2001) (“ Connecticut Order” ) at Appendix D-5, 8 (July 20, 2001).

8

Id.

In the Matter of the Joint Application by SBC Communications Inc., Southwestern Bell Telephone Company, and
Southwestern Bell Communications Services, Inc. d/b/a Southwestern Bell Long Distance for Provision of In-Region,
Inter LATA Servicesin Kansas and Oklahoma, CC Docket No. 00-217, FCC 01-29 (rel. January 22, 2001)
g‘(‘)Kansas/OkI ahoma Order”) at 732..

Connecticut Order at Appendix D-5, 8.
New York Order at 1 59.
Connecticut Order at Appendix D-5, 9.

12
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adequate. Qwest, therefore, presents this August data to represent that its overal performance

continues to meet the requirements of Section 271.

D. Detailed Discussion of Checklist item Performance
1. Checklist Item No. 1: Interconnection/Trunk Blocking/Collocation
a. I nterconnection

Interconnection trunks alow the mutua exchange of traffic between Qwest and CLECs.
Qwest has continued to meet the ROC's performance standards for provisioning, maintaining, and
repairing interconnection trunks thereby keeping trunk blockage low.

Trunk Blockage. In August 2001, trunk blockage on CLEC interconnection trunks to
Qwest tandem offices continued to be virtualy nonexistent; specificaly, 0.03%, far below the
ROC's 1% benchmark. Exhibit 1 at 9, NI-1A. Trunk blockage on CLEC interconnection trunks to
Qwest end offices was equdly insgnificant, with 0.13% blockage, again far below the ROC's 1%
benchmark. 1d., NI-1B.

Trunk Installation Measures. InZone 1 (high-density areas), Qwest met 91.84% of its
trunk ingtdlation commitments to CLECsin August, with an average interva of 17.74 days. Both
the percentage commitments met and the average ingdlation interval were a parity to that Qwest
provided to itsretail customers. 1d. at 1, OP-3, OP-4. In Zone 2 (low-dengty areas), Qwest met
100% of itstrunk ingdlaion commitmentsto CLECsin August with anaverage interval of 17.18
days. In both situations, Qwest's wholesale performance was at parity with that Qwest provided to
itsretall customers. Id. at 2, OP-3, OP-4.

Deays incurred ingtaling interconnection trunks continued to be rare; however, whenthey
did occur, they were short. Delays averaged 4.45 daysin Zone 1 and 2 days in Zone 2 when the
delay was for non-facility reasons. 1d. at 1-2, OP-6A. In both cases, this performance was at
parity with Qwest'sretall performance. 1d. Therewas only 1 interconnection trunk delayed for
facility reasonsin Zone 1 and nonein Zone 2. 1d. at 1-2, OP-6B.

Ovedl, ingdlation quaity was excdlent. Once atrunk wasingaled, it rarely had
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trouble. In August, 98.95% of al new trunks ingtaled did not experience atrouble in the first 30
days. Id. at 3, OP-5. Thiswasat parity with Qwest’sretall results. 1d.

Trunk Maintenance and Repair Measures. In the month of August, Qwest continued to
achieve amilar success in maintaining and repairing interconnection trunks. The rate of trouble
reports for interconnection trunks was again extremely low — 0.02%. While not at parity with
retail results (0.01%), the overdl result isexcdlent. 1d. at 6, MR-8. Thisisclearly a case where
the Commission should consider al other repair measures since Qwest established wholesde
performance at parity with retail performance for al other related measuresin Augud. 1d. at 5-6,
MR-5, MR-6, MR-7, MR-10.

Qwest cleared 92.31% of CLEC trouble reportsin Zone 1 within 4 hours and 100% of
CLEC trouble reportsin Zone 2 within 4 hours. Id. at 5, MR-5. These wholesale results were at
parity with Qwest’ sretail performance. Id. The mean time to restore interconnection service to
CLECswas 3 hours, 27 minutesin Zone 1 and 58 minutesin Zone 2. Id. at 5-6, MR-6. These
results continue to demongtrate that Qwest is providing interconnection trunking to competitors on
anondiscriminatory basis.

b. Collocation

Collocation alows CLECs to place equipment in Qwest centra offices or other structures
such asremote terminds. Asareminder, in March 2001, in response to two collocation decisions
from the FCC, the ROC significantly revised the collocation PIDs. The revised PIDs st
inddlation intervals of 90 days whenthe collocation is forecasted, and 120-150 days when no
forecast is provided (depending on whether mgjor infrastructure modifications are necessary). The
PIDs aso set a 10-day benchmark for feasibility sudies.

Qwest's August collocation performance under the new ROC PIDs continued to be perfect.
Qwest met the 120-day and 150-day ingtdlation benchmarks, with average intervas substantialy
shorter than the ROC set benchmark. There were no requests for the 90-day inddlation interval.

Id. at 7, CP-1A, CP-1B, CP-1C. Qwes dso completed 1009 of itsingtalation commitments on
Qwest
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time Id. a 7-8, CP-2B, CP-2C.

Today, collocation has two measurable components. ingtalations and feasibility studies.
Feasibility studies are completed in the first 10 days of the indalation interva and require Quwest
to inform CLECs whether the centrd office where the collocation will be placed has the requisite
space and power. Last month, Qwest reported that it met the collocation feasibility obligations
62.5% of the time with an average interva of 11.5 days, missing the ROC 10-day benchmark. Id.
at 8, CP-3, CP-4. Qwest dso explained that the rlatively low percentage of feasibility
commitments met resulted due to the September 4, 2001 Performance Measure Audit Report
released by Liberty Consulting on the collocation PIDs. The audit discovered that Qwest had “a
problem in using the wrong date to begin the feasibility and ready-for-service intervals.” s Qwest
then gtated that it had “ modified its practice to ensure that the 10-day interva is met with
conggtency. * Future months performance data should bear thisout.” The August data bears this
out. Qwest met 100% of its feasibility Sudiesin an average of 7 days, besting both ROC
performance benchmarks. Exhibit 1 at 8, CP-3, CP-4.

2. Checklist Item No. 2: Accessto Unbundled Network Elements

Inits prior orders on section 271 gpplications, the FCC has discussed access to OSS and
UNE Combinations under checklist item 2 and has consstently demanded that, in the absence of
sgnificant commercia volumes, BOCs must subject their OSSto third party testing — and
successfully pass such tests— prior to obtaining section 271 approva. Hewlett-Packard, the
pseudo CLEC, is currently testing Qwest's OSS, with KPMG Consulting serving as test
adminigtrator. Qwest will report the results of the third party test when it is completed. In the
interim, Qwest's commercia performance for OSSiis discussed below.

a. 0ss
Qwest's OSS is a combination of systems, databases, and personnd integrd to its provison

of pre-ordering, ordering, provisioning, maintenance and repair and billing servicesto CLECs. In

Qwest August-July Filing, Exhibit 3 at 6.
Id. at 8-9 (b. Collocation).
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the July 2000 to June 2001 performance data filing, Qwest described each of these aspects of OSS
in detail.

Gateway Availability. The gateway availability PIDs measure the percentage of time the
systems for interfacing with Qwest’s computer network are available to CLECs. The ROC
benchmark for dl interfaces is availability 99.25% of thetime. In August, Qwest met the 99.25%
benchmark for its IMA-EDI and EXACT interfaces (achieving 100% for both). 1d. at 11-12, GA-
2, GA-4. For EB-TA, Qwest met the benchmark in August (also achieving 100% performance).

Id. at 12, GA-3. Although Qwest missed one of the three IMA-GUI benchmarksin August with

the gateway available 97.38% of the time, thisisthefird timein 12 months the benchmark was
missed and Qwest met the benchmarks for the other two IMA-GUI P Ds16 Id. at 11, GA-1A, GA-
1B, GA-1C.

Pre-Order Response Times. The ROC PIDs require Qwest to measure the time it tekes its
computer network to respond to various CLEC requests for information. For the IMA-GUI and
EDI interfaces, the PIDs assess the time it takes CLECs to schedule appointments, inquire about
sarvice availability times, conduct facility checks, validate addresses, get CSRs, make telephone
number reservations, and provide loop qudification information. The PIDs separately track the
time it takes CLECs to submit requests, the time it takes Quwest to respond, and the time it takes to
accept aCLEC order. The PIDs then aggregate those times and apply benchmarks ranging from
10-25 seconds.

In August, Qwest again met every aggregate pre-order response benchmark for IMA-GUI
and EDI. 1d. at 13-23, PO-1A-1 (Totd), PO-1A-2 (Total), PO-1A-3 (Total), PO-1A-4 (Total),
PO-1A-5 (Total), PO-1A-6 (Total), PO-1A-7 (Totdl), PO-1B-1 (Total), PO-1B-2, PO-1B-3, PO-
1B-4, PO-1B-5, PO-1B-6 (Total), PO-1B-7.

15
Qwest Corporation's Performance Data For Washington [July 2000-June 2001] (the “Qwest July-June Filing”),

at 20-22.

Thisslight deviation was as aresult of a computer virus that circulated throughout the world in August. Qwest
had to take its gateway down for 11 hours as aresult to avoid greater potential problems. But for this unavoidable
circumstance, Qwest had its gateway operable 100% of the time.
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Electronic Flow-Through. The flow-through PIDs measure the percentage of time that
CLEC Loca Service Requests (“LSRS’) are converted into service orders recognized by Qwest’s
systems and “flowed-through” to Qwest’ s back-end systems without manud intervention. The
flow-through PIDs measure the overdl flow-through rates (PO-2A) and the flow-through rates for
orders that are designed to flow through (PO-2B).

Qwedt’ s flow-through PIDs are diagnostic, primarily because the FCC does not consider
flow-through to be a“ conclusive measure of nondiscriminatory access to ordering functions, but
as oneindicium among many of the performance’ of Qwest’s oss.’ TheFcc recognizes that
CLECs can impact heavily the flow-through rates that a BOC can achieve — efficient CLECs can
achieve high flow-though rates while other, less efficient CLECs have lower flow-through ra‘teﬁl8
For these reasons, the FCC has focused less on actua flow-through rates than on whether the
BOC’s OSS are capable of flowing orders through.19

In August, Qwest’s flow-through rates for digible LSRs sent through the IMA-GUI were
69.57% for POTS Resale, 70.3% for Unbundled Loops, 89.94% for Loca Number Portability
(“LNP"), and 86.55% in August for UNE-P POTS. Exhibit 1 at 24, 25, 26, 27, PO-2B-1. All but
one of these results (POTS Resdl€) represents an improvement in performance from July. 1d.

In August, dectronic flow-through for dl digible LSRs received vialMA EDI showed a
dight decrease from July, but was gill subgtantidly improved overdl -- 56.05% for POTS Resale,
71.01% for Unbundled Loops, 92.35% for LNP, and 63.64% for UNE-P POTS. |d., PO-2B-2.
The main reason EDI flow-through results have dropped is due to one particular CLEC. This
CLEC submits avery high percentage of our Unbundled Loop and Resale LSR’ s through the EDI
interface; however, the LSRs this CLEC submits contain problems that prevent them from flowing
through. Qwest is currently working with this CLEC to resolve the differences. The particular
CLEC has decided to wait to make the correction to their sde of the EDI interface until Qwest

17

Massachusetts Order at 1 77.

Id. at 178, 80.
19

Id. at 11 77, 80.
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releases its next verson of EDI. Thisis scheduled to occur in late October.

L SR Rejections. There are times when CLECs do not adequately complete LSRS,
generating an “LSR Rejection.” For the IMA-GUI and EDI interfaces, the ROC PIDs require
Qwest to track the length of time it takes Qwest to submit LSR rgection noticesto CLECs. The
PIDs set benchmarksin hours for manua reections and benchmarks in seconds for eectronic
rejections.

For the IMA-GUI interface, Qwest again met the 12-hour (manual) and 18-second
(electronic) benchmarks for LSR rgectionsin August. The LSR manua rgection notice interva
was 3 hours, 5 minutes and the dectronic interval was 6 seconds; both were improvements from
July’ s excellent performance. Id. at 28, PO-3A-1, PO-3A-2. For EDI, Qwest also met the 12-hour
and 18-second benchmarksin August. The LSR manud rejection notice interva was 3 hours, 35
minutes and the dectronic interva was 10 seconds. Id. at 28-29, PO-3B-1, PO-3B-2. Qwest dso
met the 24-hour L SR regjection benchmark for manua and 11Sin August. The LSR manud and
[1S rgection notice interva was 9 hours, 53 minutes. Id. at 29, PO-3C.

Firm Order Confirmations. Qwest submits and measures the percentage of Firm Order
Confirmations (“FOCS’) Qwest sendsto CLECs on time for various products and services. FOCs
identify the due date CLECs should expect to receive the requested service. In August for resde,
Qwest continued to submit 100% of FOCs on time for LSRs processed dectronicdly through
IMA-GUI and EDI, easly surpassing the ROC 90% benchmark. Id. at 31, PO-5A-1(a), PO-5A-
2(a). For IMA-GUI LSRs processed in part manualy, Qwest continued to meet the 90%
benchmark in August (97.46%). Id., PO-5B-1(a). For EDI LSRs processed in part manually,
Qwest’s performance in August was 94.74%, exceeding the 90% benchmark. 1d., PO-5B-2(a). In
August, Qwest dso met the 90% benchmark for orders processed on a completely manua basis
(96.36%). Id. at 32, PO-5C-(a).

Qwedt’ s performance with respect to L SRs for unbundled loops continued at an even
higher level. For LSRs submitted eectronicdly through either interface, Qwest exceeded the 95%
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benchmark by performing at 99.41% to 100%. Id. at 33, PO-5A-1(b), PO-5A-2(b). For those
processed in part manually, Quwest exceeded the 90% benchmark by performing at 98.85% and
99.17%. Id. at 33, PO-5B-1(b), PO-5B-2(b). For LSRs submitted completely on amanua basis,
Qwest returned FOCs on time for 100% of the L SRs during August, surpassing the 90%
benchmark. 1d. at 34, PO-5C-(b).

In August, Qwest again met the ROC benchmarks for FOCs on time for LNP, processing
in excess of 99% of the FOCs on atimely basisirrespective of whether the L SRs were processed
electronicaly (100% for IMA and EDI), or processed in part manually (99.57% for IMA and
99.32% for EDI). Id. at 35, PO-5A-1(c), PO-5A-2(c), PO-5B-1(c), PO-5B-2(c). In August, Qwest
aso met the 90% benchmark for manualy processed LSRs (100%). 1d., PO-5C-(c). Qwest aso
far surpassed the 85% benchmark once again for LIS trunks as Qwest submitted 100% of FOCs on
time 1d. at 37, PO-5D.

Jeopardy Natifications. When it becomes evident that Qwest will not meet an expected
due date for the provision of a product or service, Qwest submits ajeopardy notification. In
August, Qwest submitted jeopardy notices to CLECs for non-designed services, on average, 1.6
days before the scheduled delivery date, at parity with Qwest retail performance. 1d. at 39, PO-
8A. Qwest dipped in August with regard to the timeliness of its jeopardy notices. Id., PO-9A. It
should be noted, however, that this was the firgt time in 9 months that wholesde and retail results
were not at parity on this measure. 1d.

For unbundled loops, Qwest’ swholesdle and retail results for average jeopardy notice
intervals and timely jeopardy notices were at parity for August, as it has been every month dating
back to September 2000. Id. at 40, PO-8B, PO-9B.

Qwest submitted no jeopardy natificationsto CLECsfor LIS trunksin August. 1d. at 41,
PO-8C, PO-9C.

CLEC jeopardy notices were dso few and far between for UNE-P POTS. Only one notice
was issued in Washington with respect to UNE-P with an average jeopardy notice interval of 3
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days. Thiswasat parity with retall performance. Id. at 42, PO-8D, PO-9D.

Access to Centers. Qwest dso measures the access that both CLEC and Qwest customers
have to Qwest centers. PID OP-2 measures the percentage of cals to Qwest’ s interconnection
provisioning center that were answered within 20 seconds. In August, Qwest’ s continued its
excelent wholesale performance, with 96.30% of dl CLEC cdls answered within 20 seconds. Id.
at 45, OP-2.

PID MR-2 smilarly measures the percentage of cdls to Qwest’ s interconnection repair
center that were answered within 20 seconds. Qwest’s wholesale performance in August was
outstanding once again, with Qwest answering 95.11% of the wholesale cals within 20 seconds.
Id., MR-2.

Billing. In August, Qwest continued to provide CLECs with timely access to usage
records. Such records were provided to CLECsin an average of 2.45 days, an improvement over
Qwest’'s May, June and July performance. |d. at 46, BI-1A. Qwest also provided switched access
usage records to CLECs 86.33% of the time, an improvement over dl prior months but below the
95% benchmark. Id. at 46, Bl-1B. Qwest aso delivered al billsto CLECs within the 10-day
period prescribed by PID BI-2. 1d. at 47, BI-2.

Qwedt’s hillsto CLECs were also accurate and complete. 1n August, 99.94% of Qwest’s
billsto CLECsfor resde and UNEs did not require an adjustment due to an error. 1d. at 48, BI-
3A. Qwedt’shillsto CLECs were dso complete 70.94% of the time, showing that the significant
dip in July (24.87%) was an aberration. Id. at 49, BI-4A.

b. Unbundled Network Element Combinations

Checklist Item 2 a'so requires Qwest to provide CLECs with UNE Combinations,
specificaly UNE-Platform (“UNE-P’) and Enhanced Extended Loops (“EELS’). Qwest has
successfully met increasing demand for these products by promptly ingtaling and repairing them
for CLECs.

Installation of UNE-P. Qwest ingtalled 64.7% of al UNE-P linesin Washington in
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August without adispatch. 1d. at 50-52, OP-3. For UNE-P ordersin that category, Qwest
continued its strong performance by meeting 100% of itsinddlation commitmentsin Augud. 1d.
at 52, OP-3. During that period, the average indalation interval was 2.66 days, a parity with
retall results. 1d., OP-4. Ingdlation quaity aso continued to be excdlent — Qwest compl eted
97% of al UNE-P ingtalations (dispatched and non-dispatched) without a CLEC filing atrouble
report within 30 days of inddlation. 1d. at 53, OP-5.

For digpatches within MSAs (which accounted for only 15.7% of UNE-Pinddlaionsin
August), Qwest met 75% (6 of 8) of its CLEC ingalation commitmentsin an average of 2.75
days. Id. at 50, OP-3, OP-4. While Qwest met more commitments on the analogous retail service,
the average interva for CLECs was approximately 2 days shorter for CLECs than for Qwest’s
retail cusomers. For digpatches outsde MSAS, Qwest met 100% of its ingtdlation commitments
to CLECsin August in an average of 1.2 days. Id. at 51, OP-3. For digpatches outside of MSAS,
Qwedt’ s wholesale performance was at parity with retail performance. Id. For dispatcheswithin
MSAS, only 2 orders were delayed and were cleared within 1-2 days and at parity with Qwest’s
retall service. 1d. at 50-51, OP-6A, 6B.

Repair of UNE-P. In August, the overal trouble rate for CLEC UNE-P continued to be
outstanding; specificdly, amere 0.86%, at parity with retail ingdlations. Id. at 58, MR-8. When
troubles occur, Qwest resolved them efficiently. When no dispatch of atechnician is required to
clear the trouble, Qwest cleared 100% of CLEC out of service reports within 24-hours. Id. at 57,
MR-3. The mean time to restore UNE-P service was amere 1 hour, 58 minutes, again at parity
with retal repairs. 1d. at 58, MR-6.

Qwest provided similar outstanding service during August when repair of UNE-P lines
required a dispatch of atechnician. Qwest cleared 84.62% of troubles within 24 hours when
repairs required a digpatch within an MSA and 91.67% of troubles within 24 hours when repairs
required a dispaich outside an MSA. These results were at parity with retail performance. 1d. at
55-56, MR-3. When a digpatch was required, Qwest cleared troubles during August in an average
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of 16 hours, 56 minutes within MSAs and 17 hours, 31 minutes outsde MSAs. These results were
at parity with retail service. 1d. at 55-56, MR-6.

Enhanced Extended Loops. Four additionad EELswere provisoned in August (dl in
Zone 1). InZone 1, Qwest met itsingalation commitmentsto CLECsfor 3 of the 4 orders. 1d. at
60, OP-3. The average inddlation interva was 13.25 days. 1d., OP-4. Given thelow volumes of

EEL s, these performance measures are dill “diagnogtic,” meaning for information purposes only.

3. Checklist Item No. 3: Accessto Poles, Ducts, Conduits, and Rights of Way

The ROC has not adopted any performance measures for this checklist item.
4. Checklist Item No. 4 Unbundled L oops

Qwedt's performance results continue to demongtrate that Qwest is provisioning unbundled
loops on a non+discriminatory bass for CLECs in Washington. Qwest isfulfilling orders
promptly, with minima service problems, and has a strong maintenance and repair record.

a. Analog Voice Loops

Installation of Unbundled Analog Loops. Anaog loops accounted for 81.4% of al
unbundled loopsingdled in Washington in Augudt. Id. at 64, 65, 71, 72, 78, 79, 84, 85, 90, 91,
97, 98, 103, 104, OP-3. Qwedt'singalation record for unbundled andog |oops continues to be
excelent. InZone 1, Qwest met 99.47% of itsingdlaion commitmentsin Augus, far exceeding
the ROC's 90% benchmark. 1d. at 64, OP-3. The results were virtudly identicd in Zone 2, where
Qwest met 99.52% of itsingdlation commitmentsin Augugt. 1d. at 65, OP-3. These results were
at parity with retall performance. 1d. at 64-65, OP-3.

In August, Qwest averaged 5.68 days (down from 5.77 daysin July) to ingal CLEC loops
inZone 1 and 7.34 daysin Zone 2 (down from 8.11 daysin July). 1d. at 64-65, OP-4. When
delays did occur for non-facility reasons Qwest provisoned the delayed circuitsin both Zone 1
and Zone 2 at parity with retail drcuits. 1d. at 65-66, OP-6A. Zone 2 delays that occurred due to
facility reasons were dso at parity with retail circuits. 1d. at 66, OP-6B. While this measure was
not a parity in Zone 1, it had been each prior month in 2001; aso, the result was based on only 5
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delayed orders, by far the smalest number of delayed ordersto occur in this category in the past
year. |d. at 65, OP-6B.

Qwedt’ sindalation quality continued to be consigtently good aswell. Qwest ingtalled
96.6% of new loopsin August without a CLEC filing atrouble report; those results were at parity
with retail performance. 1d. at 66, OP-5.

Repair of Unbundied Analog Loops. Qwest continued to provide quick and reliable
repairsfor CLECs. At the outst, it isimportant to note that repairs were rarely needed. The
trouble rate for anaog loops continued to be low, amere 1.33% in Augus, a parity with the
comparable measure for retail loops. Id. at 70, MR-8.

Moreover, when repairs were needed, they were performed quickly. In August, Qwest
cleared 97.91% of al out of service reports for CLECs within 24 hoursin Zone 1, and 100% in
Zone?2. Id. at 68-69, MR-3. Qwest cleared 100% of al CLEC trouble reports within 48 hours
satewide. 1d., MR-4. Theseresults were at parity with retail service. 1d., MR-3, MR-4.
Similarly, in August the mean time to restore service to CLECs was 4 hours, 17 minutes (down 23
minutes from July) in Zone 1, and 3 hours, 6 minutes (down 35 minutes from July) in Zone 2,
again a parity with retall service. 1d., MR-6. In August, 18.75% of repaired lines had repeat
troubles, at parity with retall service. 1d. at 69, MR-7.

b. Coordinated cutovers

Another key component of loop provisoning is how well Qwest performs coordinated
cutovers, what some in the industry call “hot cuts.” Qwest opened anew center in Omahain late
March 2001 to manage al coordinated cutovers (the largest percentage of loops ordered). The
Omaha Center dso made a number of process improvements. Since its opening, performance
results have been outstanding. Qwest’s on time performance for andog loops improved from
74.55% in March to 98.98% in July and 99.76% in August, better than the 95% ROC benchmark
for the third consecutive month. 1d. at 109, OP-13A (Unbundled Loop — Andlog). For al other

loops, Qwest’s on time performance improved even more, from 52.43% in March to 98.06% in
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August, surpassing the 95% benchmark for the second month in arow. 1d., OP-13A (Unbundled
Loop — Other).

Qwedt’s coordinated cutover intervals have correspondingly improved. For andog loops,
the coordinated cut interva shrunk from 8 minutesin March to 3 minutesin August. 1d., OP-7
(Unbundled Loop — Andog). For other loops, the interva fell from 7 minutesin March to 3
minutesin Augus. Id., OP-7 (Unbundled Loop — Other). Qwest dso hasimproved its
coordination with CLECs. In August, Qwest commenced 99.76% of all coordinated cuts for
analog loops and 99.78% of al coordinated cuts for other loops with CLEC approval. Id. at 110,
OP-13B. Again, Qwest has met and exceeded the FCC's accepted test for provisioning hot cuts”

c. Non-Loaded (2-Wire) Loops

I nstallation of non-loaded (2-wire) loops. These loops accounted for 10.3% of dl
unbundled loopsingdled in Washington in August. Exhibit 1 at 64, 65, 71, 72, 78, 79, 84, 85, 90,
91, 97, 98, 103, 104, OP-3. In August, Qwest achieved the 90% benchmark for CLEC ingtdlation
commitments met in Zone 1 (97.12%) and Zone 2 (92.45%). 1d. at 71-72, OP-3. Qwest also
provisioned these loops Statewide in intervals shorter than the 6-day interva benchmark. 1d,. OP-
4.

On the rare occasions that Qwest was late with a CLEC ingdlation, the delays in August
were again kept to aminimum. The average length of ddayed days for late ingtallations were at
parity with Qwest’ sretail customers. This was true regardless of whether the delays were caused
by facility or non-facility reasons. 1d., OP-6A, OP-6B.

Qwest continued to ingal 2-wire nontloaded loops of extremey high quaity. In August,
97.81% of CLEC loops were ingtaled without trouble reports — the highest percentage since
Qwedt’s nearly identical performance (97.82%) in February. Id. at 73, OP-5. Thiswas at parity

with retail performance.

% New York Order at 1 309. Inthe New Y ork Order, the FCC specified that the minimally -acceptabl e standard for

coordinated cutovers was 90% on-time (see OP-13A), in combination with evidence that fewer than 5% resulted in
service outages (see OP-5), and that fewer than 2% of hot cut lines had reported installation troubles (see MR-8).
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Repair of non-loaded (2-wire) loops. The trouble rate for such CLEC loops was a mere
0.32% in August (down from 0.56% in July and 0.74% in May) and was at parity with the rate
experienced by Qwest’ sretail customers. Id. at 77, MR-8. When repairs were needed, Qwest
performed them promptly. In August, Qwest cleared 100% of CLEC of out of service reports
within 24 hours statewide and 100% of al troubles within 48 hours statewide; both results were at
parity with Qwest'sretall perfformance. 1d. at 75-76, MR-3, MR-4.

d. Non-Loaded (4-Wire) Loops

I nstallation of Non-Loaded (4-Wire) Unbundled Loops. CLECs have not requested a
high number of 4-wire loopsin Washington; Qwest performed only one CLEC ingdlation in
Zone 1 during August and nonein Zone 2. 1d. at 78-79, OP-3. It took Qwest 7 daysto ingtall the
loop (down from an average of 11.25 daysin Zone 1 in July); this performance was a parity with
retall results. 1d. at 78, OP-4. Ingdlation qudity was perfect. 1d. at 80, OP-5.

Repair of Non-Loaded (4-Wire) Unbundled Loops. In August, there were no trouble
reports for 4-wire loops provisoned to CLECs. Id. at 83, MR-8.

e. DS-1 Capable Loops

Installation of DS-1 Capable Loops. In August, Qwest met 54.35% of itsinstallation
commitmentsin Zone 1 and 44.44% of its commitmentsin Zone 2. |d. at 84-85, OP-3. Whilethis
Zone 1 performance was not at parity, the ingtdlation interva in Zone 1 was 15.03 days while the
comparable retail interva was 15.7 days. 1d. at 84, OP-4. Theinddlation interva was at parity in
both Zonesin August and the percent of commitments met in Zone 2 was a parity with retall
performance. Id. at 84-85, OP-3, OP-4. When ddlaysin provisoning occurred, the average delay
CLECs experienced were at parity with that experienced by retail customers regardless of whether
the delay was for facility or non-facility reasons. 1d., OP-6A, OP-6B. Thus, overdl inddlation
was at parity for CLECs when al measures are considered together as the FCC recommends.

Asto the quality of Qwedt’sinddlations, in August, Qwest ingtaled 87.94% of new loops
without a CLEC filing atrouble report, at parity with that experienced by Qwest’ sretall
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customers. Id. at 86, OP-5.

Repair of DS-1 Capable Loops. The CLEC trouble rate for DS-1 loopswas 3.19% in
Augugt. Though the trouble rate for CLECs exceeded that for Qwest’ sretail customers, the
margin of difference was roughly 1%. Id. at 89, MR-8.

Qwest has steadily improved its success at restoring CLEC DS-1 service within 4 hours,
reaching 83.02% in August (up from 54.29% in July) in Zone 1, at parity to comparable service
for retail cusomers. 1d. at 88, MR-5 (Zone 1). Theresultsin Zone 2 are better, where Qwest
cleared 100% of CLEC troublesin August within 4 hours, again at parity with comparable retail
results. 1d., MR-5 (Zone 2). Similarly, the mean time to restore such circuits was 2 hours, 59
minutesin Zone 1 and 1 hour, 52 minutesin Zone 2; both were a parity with retail performance.
Id. at 88-89, MR-6.

f. I SDN Capable Loops

Installation of | SDN Capable Loops. These loops account for gpproximately 5.5% of al
unbundled loopsingdled in Washington in Augudt. Id. at 64, 65, 71, 72, 78, 79, 84, 85, 90, 91,
97, 98, 103, 104, OP-3. In Zone 1, Qwest met 87.65% of itsingdlation commitments in August.
Those results were at parity with retail performance. Id. at 90, OP-3. In Zone 2, Qwest met
88.24% of itsingdlation commitmentsin August, dso a parity with retail results. 1d. at 91, OP-
3. In both Zones, the average ingtdlation interva for CLEC loops continued to be at parity with
retall results. 1d. at 90-91, OP-4. When ingtalation was delayed past the due date, CLEC
customers continued to experience indalation intervals at parity with retail cusomers, regardless
of whether the delay was due to facility or non-facility reesons. 1d., OP-6A, OP-6B.

Qwed’singdlations for CLECs have been of a consgtently high qudlity, continuing to
record atrouble-free rate (95.63%) at parity with retail performance. 1d. at 92, OP-5.

Repair of | SDN Capable Loops. The trouble rate for ISDN loops provisioned to CLECs
was 0.64% in August, lessthan hdf of the trouble rate in July. The wholesde trouble rate
performance was a parity with theretall rate. 1d. at 96, MR-8.
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Qwest cleared 93.33% of out of service troubles within 24-hoursin Zone 1 and 100% in
Zone2in Augud. Id. at 94-95, MR-3. Qwest aso cleared 100% of all CLEC trouble reports
within 48-hoursin Zone 1 and Zone 2 in Augus,, a parity with retail performance. 1d., MR-4.

In Augugt, the mean time to restore was 7 hours, 42 minutesin Zone 1 and 5 hours, 58
minutesin Zone 2. 1d. at 94-95, MR-6. Both of these results were at parity with retail
performance. 1d.

9. ADSL Qualified Loops

I nstallation of Unbundled ADSL Qualified Loops. In Zone 1, Qwest met 90.91% of its
CLEC ingdlaion commitments in August, meeting the 90% benchmark for the fourth
consecutive month. 1d. at 97, OP-3. Qwest also met the 6-day indalation interva benchmark in
Zone l. Id., OP-4. In Zone 2, Qwest met 95% of CLEC ingtdlation commitments, in excess of
the 90% benchmark. The average ingalation interva in Zone 2, however, was 9.5 days above the
ROC benchmark. 1d. at 98, OP-3, OP-4.

When delays occurred, Qwest cleared them in anon-discriminatory fashion. InZone 1
when Qwest failed to provison the loop on time due to non-facility reasons, the average number
of delayed days was at parity with Qwest retail performance. There were no comparable delayed
retal ingdlationsin Zone 2. 1d. at 97-98, OP-6A. Neither was there sufficient data to compare
Qwedt’ s performance regarding delay days for facilities reasonsin either Zone 1 or Zone 2 in
Augud. Id. at 97-98, OP-6B.

Asto the quality of Qwest’swholesde ingdlations, 86.84% of dl ADSL loop ingdlations
in August were ingtaled without a trouble report, with only 5 of 38 leading to atrouble report. 1d.
at 99, OP-5.

Repair of Unbundled ADSL Qualified Loops. Thetrouble rate for such CLEC loops
averaged 2.49% in August, at parity with retail performance. 1d. at 102, MR-8. Qwest aso
cleared these CLEC troubles expeditioudy. In Zone 1 and Zone 2, Qwest cleared 100% of CLEC
out of service reports within 24 hours in August and 100% of dl troubles within 48 hours; both
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results were at parity with retail performance. 1d. at 100-101, MR-3, MR-4. The mean timeto
restore service continued to be a parity with retail performance, and averaged right around 2.5
hoursin Augudt. Id., MR-6.

h. Line Sharing

Nearly dl line sharing inddlations for CLECsin August (97%) did not require the
dispatch of atechnician. Id. at 111, OP-3. In that category (“no dispatches’), Qwest met 99.56%
of CLEC indalation commitmentsin Augus, in an average interva of 3.15 days. 1d. at 112, OP-
3, OP-4. Inddlations with dispatches were excellent aswell. For dispatches within MSAs, Qwest
met 92.86% of its commitmentsin an average of 5.57 days. Id. at 111, OP-3, OP-4. Inddlation
quality has remained excdlent, with 98.27% of newly indaled shared loops experiencing no
trouble. 1d. at 113, OP-5.

The vast mgority (89.4%) of line sharing repairs did not require a technician dispatch in
Augud. Id. at 115-116, MR-4. In August, the overal trouble rate for line sharing was 1.98%. 1d.
at 117, MR-8. Qwest cleared 100% of CLEC out of service reportsthat did not require a dispatch
within 24-hoursin Augud. Id. at 116, MR-3. Qwest also cleared 4 of 5 CLEC trouble reports that
did require adispatch within 48-hoursin Augud. Id. at 115, MR-4. The mean time to restore was
27 hours, 57 minutes when a dispatch was required and 9 hours, 47 minutes without a dispatch.

Id. at 115-116, MR-6.
5. Checklist Item No. 5: Unbundled Transport

DS1 UDIT Installation. In August, Qwest continued to provide unbundled transport to
CLECs in anondiscriminatory manner. In Zone 1, Qwest its only CLEC inddlation commitment
in August in 5.5 days. 1d. at 120, OP-3, OP-4. These results were a parity with retail results. 1d.
Qwest had no Zone 2 orders. 1d. at 121, OP-3, OP-4. Qwest ingtaled dl 3 UDIT facilities with-
out CLECsfiling atrouble report in August, at parity with retail performance. Id. at 122, OP-5.

DS1 UDIT Repairs. Theoverdl trouble rate for DS1 UDIT facilities continued to be low
—0.66% in Augudt. Id. at 125, MR-8. Qwest had only one trouble report in Zone 2 which was
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cleared within 4 hours, at parity to itsretail performance. Id. at 124, MR-5 (Zone 2). Similaly,
the mean time to restore service for CLECs (2 hours, 7 minutes) was a parity with retail
performance (2 hours, 34 minutes). 1d. at 125, MR-6.

Above DS1 Level UDIT Installation. Qwest achieved smilar successin the ingdlation of
UDITsabove DS-1 leves. Asto these fadilities, Quwest met both commitments statewidein
Augug, a parity with retail performance. 1d. at 126-127, OP-3. Thesefadilitieswereingdledin
16.4 daysin Zone 1 and 8.5 daysin Zone 2, again both at parity with retail performance. Id. at
126-127, OP-4. In both Zones, in the rare circumstance when delaysin provisioning occurred due
to non-facility reasons, the length of the ddays was a parity with retal delays. 1d., OP-6A. There
were no delays in either Zones for facilitiesreasons. 1d., OP-6B.

Above DS1 Level UDIT Repairs. In August, the CLEC trouble rate for DS3 UDIT was
4.26%. Id. at 131, MR-8. In Zone 1, Qwest cleared 2 of 3 CLEC trouble reportsin 4-hours. 1d. at
130, MR-5 (Zone 1). In Zone 2, Qwest performed even better, clearing 100% of troubles within 4
hoursin an average of 1 hour, 8 minutes. Id. at 130-131, MR-5 (Zone 2), MR-6. The meantime
to restore wholesdle and retail service was at parity in August in Zone 2. Id. at 131, MR-6.

Dark Fiber. Sofar, CLECsin Washington have not sought access to dark fiber in
sgnificant commercid quantities. The limited performance results demongrate that Qwest met
100% of CLEC ingdlation commitments (2 of 2) in Augudt. Id. at 132, OP-3. The average
inddlation interval was 5 days. 1d., OP-4. There were no trouble reports for dark fiber repairs for
CLECsin Augud for the twefth consecutive month. 1d. at 133, MR-8.

6. Checklist Item No. 6: Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundied local
switching on astand-alone basis. The ROC concluded that no performance measures were needed
for stand-aone unbundled switching because there is virtuadly no demand for it. CLECs obtain

access to unbundled switching as part of UNE-P fadilities.
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7. Checklist Item No. 7: 911/E911/Directory Assistance/Operator Services

a. 91U/E911

E911 Database Updates. DB-1A, “Timeto Update Databases,” isa*parity by desgn”
PID because Qwest's E911 database does not distinguish between updates for Qwest or CLECs.
In August, Qwest's E911 database was updated in 3 hours 42 minutes, over 1 hour faster than in
July. 1d. at 134, DB-1A.

911/E911 Trunk Installation. Qwest had little data to report for 911/E911 inddlationsin
August. InZone 1, Qwest only provisioned one 911 trunk. Id. at 135, OP—3.21 Ingdlation qudity
was excdlent. In August, Qwest completed 100% of new ingtdlations without a CLEC filing a
trouble report. 1d. at 136, OP-5.22

911/E911 Trunk Repair. Qwest’s maintenance and repair record for 911/E911 trunksis
srong. In August, no trouble reports were filed for CLEC trunks. Id. at 139, MR-8.

b. Directory Assistance and Operator Services

The “Speed of Answer” PIDs for directory assistance and operator services, DA-1 and OS-
1, measure the average time required for Qwest’s operator and directory assistance personnel to
answer cals. These PIDs are adso “parity by design” because Qwest's directory assistance and
operator services systems handle dl calls on ablind, first come, first served basis. In Augus, the
speed of answer for directory assistance was 6.32 seconds (down from 6.94 seconds in July) and
6.93 seconds (down from 8.17 seconds in July) for operator service calls. 1d. at 140, DA-1, OS-1.

8. Checklist Item No. 8: White Pages Directory Listings

The only PIDs for white pages directory listings are “parity by design” because Qwest
processes CLEC end user listings with the same or smilar systems, databases, methods,
procedures, and personnd used by Qwest for its own retail end user listings. In August, Qwest

At first blush, the 911 installation interval datalooks troublesome. Upon investigation, however, Qwest learned
that atechnician was improperly coding a customer caused miss as a Qwest miss thereby unnecessarily increasing the
intervals. Qwest has conducted additional training with the technician and future months should not contain this
problem.

The results reflect the average of the prior and current reporting month. See Qwest's July-June Filing, Exhibit 3.
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completed eectronically processed updates to the directory listings database in an average of 0.05
seconds, with an accuracy rate of 96.11%. Id. at 141, DB-1 C-1, DB-2 C-1.
9. Checklist Item No. 9: Number Administration
Qwest provides nondiscriminatory access to telephone numbers for assgnment by CLECs
to their customers. In August, Qwest loaded and tested 100% of CLEC NXX codes prior to the
LERG effective date or the “revised” effective date. 1d. at 143, NP-1A. The percentage of NXX
code activations delayed for facility reasons was 0.00%. Id., NP-1B.

10. Checklist Item No. 10: Call-Related Databases and Associated Signaling

Qwest offers dl CLECs access to, and routing over, its call-related databases and
associated signaling in the same manner that Qwest accesses those services. Qwest uses a queuing
and routing system that treats dl carriers dike.

The sole performance measure for this checklist item is DB- 1B, which evauates the time
to update the line identification database (“LIDB”). Thisisaso aparity by design measure. In
August, the result under that measure was 3.28 seconds. 1d. at 144, DB-1B.

11. Checklist Item No. 11: Number Portability

Number portability alows customers to change carriers without changing telephone
numbers. In August, Qwest set 96.26% of LNP triggers prior to the scheduled start time for
coordinated loop cutovers, exceeding the ROC's 95% benchmark. During the same period, Qwest
set 97.45% of LSA triggers prior to the scheduled start time for LNP orders not requiring loop
coordination, again beating the 95% benchmark. 1d. at 145, OP-8B, OP-8C. These results show
that Qwest is meeting its requirements for local number portability.

12. Checklist Item No. 12: Local Dialing Parity

Qwest provides diding parity to competitorsin itsregion. This Commission has aready

found that Qwest isin full compliance with this checklist item.

13. Checklist Item No. 13: Reciprocal Compensation

Reciproca compensation is made between carriers for terminating loca calls on behaf of
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the other. Qwest’s bills were 100% accurate in August, well above the ROC's 95% accuracy
benchmark. Id. at 146, BI-3B. Qwest’s bills were 94.45% complete (its best performancein 6
months) in August, bardy missing the 95% benchmark. 1d., BI-4B.

14. Checklist Item No. 14: Resale

Qwest continues to provide services for resde in a nondiscriminatory manner. The PIDs
for resdle measure performance for twelve products -- resdentid lines, business lines, Centrex,
Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary ISDN, DSO, DS1, DS3 and higher, and
Frame Relay. The standard for resdle performance is parity with retail service. Given the smal
volumes for some of these services, Qwest will focus its discussion once again on residentia
POTS, business POTS, Centrex and Centrex 21 services, which combined represented 99.2% of
the totd ingdlationsin August in Washington. Id. at 147-149, 157-159, 167-169, 177-179, 187-
189, 199-201, 211-214, 219-221, 227-229, 237, 242-243, 248-249, OP-3.

Installation. Qwest provisioned 59.8% of al resold orders without requiring as technician
digoachin Augugt. 1d. In August, Qwest met 99.79% of its CLEC non-dispatched residentia
POTS ingdlation commitmentsin an average of 2.75 days. 1d. at 149, OP-3, OP-4. Qwest met
98.31% of its CLEC non+digpatched business POTS ingdlation commitmentsin an average of
242 days. 1d. at 159, OP-3, OP-4. Qwest met 100% of its CLEC non-dispatched Centrex and
Centrex 21 ingdlation commitmentsin an average of 3.63 days for Centrex and 3.8 days for
Centrex 21. Id. at 169, 179, OP-3, OP-4. This performanceis outstanding; nonetheless, in
Augugt, Qwedt’s average provisioning intervas not involving a dispatch were statisticaly longer
for CLECs than for comparable Qwest retall ingalation intervals, for three of the four products
(Residence 2.26 days, Business 2.02 days, and Centrex 2.38 days). Thisisan insance when this
Commission should follow the FCC's guidance, look behind the statistics, and find that Qwest
meets its objectives. In al categories of service, whether dispatched or not, Qwest met 98.89% of
itscommitments. 1d. at 147-149, 157-159, 167-169, 177-179, 187-189, 211-214, OP-3. Surely
the CLECs can compete and compete effectively with this type of ingtdlation performance by
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Qwest.

Qwedt's performance in provisioning these resold services was equdly outstanding when a
dispatch isrequired. In August, for digpatches within MSAs. for resdential POTS Qwest met
98.9% of its CLEC ingalation commitments in an average of 3.08 days; for business POTS
Qwest met 97.94% of its CLEC ingdlation commitments in an average of 4.26 days, for Centrex
Qwest met 94.83% of its CLEC indalation commitments in an average of 4.03 days, and for
Centrex 21 Qwest met 100% of its CLEC ingtdlation commitmentsin an average of 8.5 days. 1d.
at 147,157, 167, 177, OP-3, OP-4. 6 of these 8 performance measures were at parity with retail
performance. 1d. All 6 measures at parity were for residence, business and Centrex 21, which
represented 86.6% of the dispatched ingtdlationswithin MSAs. Id. at 147, 157, 167, 177, OP-3.
While Centrex ingtdlation commitments and associated interval results were not at parity with
retail performance, only 3 Centrex ingtalation commitments were missed out of 78 orders. Id. at
167-168, OP-3, OP-4. One order was delayed 2 days and the other two orders were delayed on
average 2.5 days. Id. at 167, OP-6A, OP-6B.

Asto digpatches outside of MSASs, Qwest met 95.83% of its CLEC residence ingtallation
commitments and 100% of its businessinddlation commitments. 1d. at 148, 158, OP-3. There
were no Centrex or Centrex 21 ingtdlation commitments outside the MSA in August. Id. at 148,
158, OP-3, OP-4. The commitments met and average intervals for these residentid and business
POTSwere a parity with equivdent retall service. 1d. at 148, 158, OP-3, OP-4. 9 of 10 residence
ingallation measures for which there is data were a parity with retail performance. 1d. at 147-

150, OP-3, OP-4, OP-6A, OP-6B, OP-5, OP-15A. These orders represent roughly 66% of the
total resold ordersingdled in August in Washington. Id. at 147-149, 157-159, 167-169, 177-179,
187-189, 199-201, 211-214, 219-221, 227-229, 237, 242-243, 248-249, OP-3. Theonly
resdentid metric not at parity was the indalation interva for non-dispatched orders. The CLEC
interval was an average of 2.75 days and the comparable retail result was an average of 2.26 days.

Id. at 149, OP-4. 5 of 8 businessingallation measures for which there is datawere a parity with
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retail performance. 1d. at 157-160, OP-3, OP-4, OP-6A, OP-6B, and OP-15A. These orders
represent roughly 25% of the total resold orders received in August in Washington. 1d. at 147-

149, 157-159, 167-169, 177-179, 187-189, 199-201, 211-214, 219-221, 227-229, 237, 242-243,
248-249, OP-3. Two of theresults not a parity with retall performance were the ingtdlation

interval (CLEC orders 2.42 days, retail orders 2.02 days) and commitments met (where only 3 of

178 CLEC ingalation commitments were not met) for non-dispatched orders. Id. at 159, OP-3,
OP-4. Thelast measure not at parity (OP-5) showed the quality of new CLEC ingalations was
82.22%, while the comparable retail result was 87.29%. Id. at 160, OP-5.

Maintenance and Repair. In August, the overal trouble rate for resold CLEC lines was
extremey small: 1.71% for residential POTS; 0.97% for business POTS; 0.65% for Centrex; and
1.11% for Centrex 21. Id. at 155, 165, 175, 185, MR-8. Only Centrex 21 had adatidticaly
sgnificant disparity in August between wholesde and retail performance (1.11% for CLECs and
0.72% for retail Centrex 21 customers). Centrex 21 trouble reports represent only about 3% of the
total trouble reportsreceived. 1d. at 152-155, 162-165, 172-175, 182-185, 194-197, 206-209, 216-
218, 225-226, 234-235, 240-241, 246-247, 252-253, MR-4, MR-5. Thisis another example of
when the Commission should look behind the statistics to see the outstanding performance
provided to CLEC by Qwest. A one percent trouble rate is outstanding in every circumstance.

Repairs of al four primary resold products are measured by the number of out of service
troubles cleared in 24-hours and the number of troubles cleared in 48-hours. Qwest aso measures
the mean time to restore. Al three of these metrics are tracked for dispatcheswithin MSAS,
dispatches outside of MSAs and those not requiring a dispatch; therefore, there are 9 primary
repair measures per type of resold service. For resold resdentia POTS service in August, Qwest
cleared 92.98% of al out of service Stuations statewide in 24-hours and al 17 residence repair
metrics were a parity with retail service. 1d. at 152-156, MR-3, MR-4, MR-6, MR-7, MR-8, MR-

9, MR-10.
For resold business POTS service in August, Qwest cleared 95.24% of dl out of service
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gtuationsin 24-hours and 98.5% in 48 hours. 15 of 17 business repair metrics were at parity with
retall service. 1d. at 162-166, MR-3, MR-4, MR-6, MR-7, MR-8, MR-9, MR-10. All troubles
cleared within 48 hours, where no dispatch was involved, was 98.32% for CLECs and 99.55% for
comparable retail customers. 2 of 119 CLEC trouble reports and 6 of 1,336 retail trouble reports
were not cleared in 48 hours. 1d. at 164, MR-4. The repeat report rate for business trouble reports,
with digpatches outside MSAS, was higher to a gatigticaly significant degree for CLECs than for
comparable retail customers. Id. at 164, MR-7. 5 of 126 total businessrepair reports led to
repesats; thiswas not a parity with retail performance (dthough the result was only barely

Satistically sSgnificant). 1d. at 162-166, MR-3, MR-7.

For resold Centrex service in August, Qwest cleared 97.03% of al out of service situations
in 24 hours. 16 of 17 Centrex repair metrics were a parity with retail service, with only alack of
parity on MR-10 (Customer and Non-Qwest Related Trouble Reports). Id. at 172-175, MR-3,
MR-4, MR-6, MR-7, MR-8, MR-9. Findly, for resold Centrex 21 service in August, Qwest
cleared at least 100% of al out of service situationsin 24 hours and 11 of the 12 repair metrics for
which there was data were at parity with retail service. 1d. at 182-186, MR-3, MR-4, MR-6, MR-
7, MR-9, MR-10. The one Centrex 21 measure not at parity was the trouble rate, which was
1.11% for CLECs and 0.72% for comparable retail customers. 1d. at 185, MR-8.

Thus, Qwest met or exceeded performance expectations for 59 of the 63 key repair metrics

around the 4 key resold products. Qwest is clearly meeting its repair obligations around Checklist

Item 14.
1111
1111
1111
1111
1111
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1. CONCLUSION

The attached performance data shows that in August 2001, Qwest continued its
outstanding performance for CLECs across dl checklist items. Qwest is offering CLECsa
meaningful opportunity to compete in the marketplace in Washington today.

Respectfully submitted this__ day of October, 2001.
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