
ATTORNEY GENERAL OF WASHINGTON 
Public Counsel 

800 Fifth Ave • Suite 2000 • MS TB-14 • Seattle WA  98104-3188 • (206) 464-7744 

June 22, 2023 

SENT VIA WEB PORTAL 
Amanda Maxwell 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE  
Lacey, WA 98503 

Re: Customer Notice and Fees Rulemaking, Docket U-210800 

Dear Director Maxwell: 

Enclosed for filing in the above-referenced docket is David Konisky’s presentation materials that 
will be used during the Credit and Collections workshop on June 23, 2023. David Konisky is an 
Indiana University professor and researcher who will present his research on energy insecurity 
and utility disconnections at the workshop. 

If there are any questions regarding this filing please do not hesitate to contact Lisa Gafken at 
(206) 464-6595 or Lisa.Gafken@atg.wa.gov or Corey Dahl at (206) 464-6380 or
Corey.Dahl@atg.wa.gov.

Sincerely, 

/s/ 
LISA GAFKEN, WSBA No. 31549 
Assistant Attorney General 
Public Counsel Unit 
Pronouns: She/Her 
Phone:  (206) 464-6595 
Email:  Lisa.Gafken@ATG.WA.GOV 

LWG/BCH 
Enclosures 

cc Rayne Pearson 
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