Exh. IC-9

From: Ivan Carlson - President

Sent: Thursday, March 25, 2021 5:54 PM

To: Phil Morrell <PMorrell@toteservices.com>
Subject: Agreed upon information

Phil,

Attached is year 1 and year 2 of the UTC tariff as well as the recent shortage on payments information.
Below | have included some citations to the RCW regarding our inability to charge more, or less than the
listed tariff. In addition there is a link to the UTC website as well as contact information, should you
want to contact the UTC. | am sorry we could not be more accommodating of your request to reduce the
charges.
https://www.utc.wa.gov/casedocket/2019/190976/docsets
1. Published rates to be charged: 81.28.080
2. Pilotage Act: 88.16.120
3. Complaints rates and charges: 480-160-160

a. To File a Complaint

e File electronically using our Online Complaint Form; or

e E-mail consumer@utc.wa.gov or

e Call the Consumer Protection Help Line toll-free at 1-888-333-WUTC (9882); or

e  Write the UTC at P.O. Box 47250, Olympia, WA 98504. Please include a return address

Kind Regards,
President Ivan Carlson Jr.

Puget Sound Pilots

2003 Western Ave, Suite 200
Seattle, WA 98121

Cell: 360-421-0583

Office: 206-518-5444





