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PUGET SOUND ENERGY 

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS)  
TO THE PREFILED RESPONSE TESTIMONY OF 

IAN HAGAN 

Q. Please state your name and business address. 1 

A. My name is Ian Hagan. My business address is Puget Sound Energy, 355 110th 2 

Avenue NE Bellevue, WA 98004.  3 

Q. By whom are you employed and in what capacity? 4 

A. I am employed by Puget Sound Energy (“PSE”) as an Engineer III. 5 

Q. How long have you been at PSE?  6 

A. I joined PSE in 2008 and have been with the company for over 15 years. Since 7 

2008, I have held two positions. From 2008-2010, I was a Utility Worker 1 and 8 

since 2010, I have been an Engineer III. 9 

Q. What are your duties as Engineer III at PSE? 10 

A. As Engineer III, I work with field technicians to install and troubleshoot electric 11 

meters. I regularly work with AMR and L+G AMI metering systems. I also 12 

review new construction drawings and service equipment.  13 
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Q. Please describe your background and professional qualifications. 1 

A. As discussed above, I began my employment at PSE in 2008 as a Utility Worker 2 

1. As an Engineer III I regularly work with AMR and AMI metering systems and 3 

have been working with electric metering systems for approximately 13 years. I 4 

have extensive experience interfacing with a wide variety of electric meters, 5 

including configuring and troubleshooting AMI meters. 6 

Q. Briefly describe your education. 7 

A. I earned a Bachelor of Science in Electronics Engineering Technology with 8 

Electronic Systems Specialization and a Minor in Math from Central Washington 9 

University in 2008. I earned an Associates in Arts Degree from Green River 10 

Community College in 2005. 11 


