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WAC 480-120-439 Service quality performance reports.
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+53+)) (2) Major outages report. Notwithstanding subsections
(1) ame—+2r—0f this section, any company experiencing a major
outage that lasts more than forty-eight hours must provide a
major outage report to the commission within ten business days
of the major outage. The major outages report must include a
description of each major outage and a statement that includes
the time, the cause, the location and number of affected access
lines, and the duration of the interruption or impairment. When
applicable, the report must include a description of preventive
actions to be taken to avoid future outages. This reporting
requirement does not include company-initiated major outages
that are in accordance with the contract provisions between the
company and its customers or other planned interruptions that
are part of the normal operational and maintenance requirements
of the company.

The commission staff may request oral reports from

companies concerning major outages at any time and companies

must provide the requested information.
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of service, and such other information as the commission
requests.

((+2)+)) (4) If consistent with the purposes of this
section, the commission may, by order, approve for a company an
alternative measurement or reporting format for any of the
reports required by this section, based on evidence that:

(a) The company cannot reasonably provide the measurement
or reports as required;

(b) The alternative measurement or reporting format will
provide a reasonably accurate measurement of the company's
performance relative to the substantive performance standard;
and

(c) The ability of the commission and other parties to
enforce compliance with substantive performance standard will
not be significantly impaired by the use of the alternative
measurement or reporting format.

((+3))) (5) Subsection ((4+2))) (4) of this section does
not preclude application for an exemption under WAC 480-120-015

(Exemptions from rules in chapter 480-120 WAC).



[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 05-03-031
(Docket No. UT 040015, General Order No. R-516), § 480-120-439,
filed 1/10/05, effective 2/10/05. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.160, and 34.05.353. WSR 03-22-046
(Docket No. A-030832, General Order No. R-509), § 480-120-439,
filed 10/29/03, effective 11/29/03. Statutory Authority: RCW
80.01.040 and 80.04.160. WSR 03-01-065 (Docket No. UT-990146,
General Order No. R-507), § 480-120-439, filed 12/12/02,

effective 7/1/03.]



WAC 480-123-070 Annual certifications and reports. Not
later than July ((3%)) 1 of each year, every ETC that receives
federal support from any category in the federal high-cost fund
must certify or report as described in this section. The
certifications and reports are for activity related to
Washington state in the period January 1 through December 31 of
the previous year. A company officer must submit the

certifications in the manner required by RCW 9A.72.085.

Nete:

(1) Report on use of federal funds and benefits to
customers.

(a) ((For——mr—He—nast— ives—support—based—ont 5
Eopetoe ther theap the RICve Spgechment aad pensesy)) The

report must provide a substantive description of investments

made and expenses paid with support from the federal high-cost

fund.




a PN n £ 2z mant e nan-a PSEEW SN + 1 NECOAT]
deseription—-of investment—and penses;——sueh—as—the NECA-L

ronao eyt + 1 bl LTS T | oo et + 1 I for EEE S WNE T o from + 1
report;—the ETC—will report—as—the basis fer support—fromth
federal—high st—fuynd=)) The report must include the company's

gross capital expenditures and maintepaneceoperating expenses

made with federal high-cost support received by the ETC in the

preceding calendar year along with a description of major

projects and affected exchanges. A rate of return wireline ETC

must also include a copy of its NECA-1 report for the preceding

calendar year.

(b)

benefits

expenses

Every ETC must provide a substantive description of the

to consumers that resulted from the investments and

reported pursuant to of this subsection.

(a)

(2) Local service outage report. ((EfSs—rmet—subiect—+to WAL
490120412 nd 490120420 (E\ £ raoeraa A 4 rarnart+ 1 a ]
486—+ I —ara—480—+ 435945 —are—reguired—to—report—tocat

rxzd o PEE I PR U RTINS +1 o EENSN P SIE BN ))
it e pursuanrt—teo—this—sub Eter

(a) The report must include detailed information on ( (ewvery
loaal—aarizi it oera Fhdandcs pnd ooy + 1 oncer—n—duration
Toeat Ft aEage—thirty minuvtes—or tenger in—duration

periencedby—the EFC—The—report)) any outage in the service
area (during the prior calendar year) of at least thirty minutes




in duration in which the ETC owns, operates, leases, or

otherwise utilizes facilities, that potentially affect:

(i) At least ten percent of the end users; or

(ii) A 911 special facility, as defined in 47 C.F.R. Sec.

4.5(e).

(b) Specifically, the eligible telecommunications carrier's

annual report must include information detailing:

((#=))) (1) The date and time of onset and duration of the

outage;
((#Hoy)) (ii) A brief description of the outage and its

resolution;

((#e¥)) (iii) The particular services affected( (—Fretuding

ESPaNECE N RN
©

r a2 v P NN DAY B3 £ £ + Al))-
nTCr o pPuoT T ST ¥ oI oweEr IS POt 7 T QG ’

((4e)) (iv) The geographic areas affected by the outage;

((#e¥)) (v) Steps taken to prevent a similar situation in

the future; and

((5)) (vi) The ((estimated)) number of customers

affected.

(3) Report on failure to provide service. ((EFfSs—met

a + ESSE SN i I +
ST ot eSS T

PPN eI roarno e
ot regquTT FEPOoE



de—service—pursuant—teo—this subseetion~)) The report must

include ((detaited—infeormatien—on)) the number of requests for

service from ((apptiearnts)) potential customers within its

designated service area((s)) that were unfulfilled ((fex))

during the ((xrepertirg—peried)) prior calendar year. The ETC

must also ((deseribe—3n)) detail how it attempted to provide

service to those ((apptieants)) potential customers.

(4) Report on complaints per one thousand ((handsets—ox

lines)) connections (fixed or mobile). The report must provide

separate totals for the number of complaints that the ETC's

customers made to the Federal Communications Commission ( (—e%))

and the consumer protection division of the office of the

attorney general of Washington. ((Fhe—report—must—at genreraltly
g PRI + 1 Ao £ +1 cormel ot ad 1o £+
deseribe—theratur £—h mptatrts—and—outcom £tk
earrier's—effortstoreselve+theeemplaints<)) The ETC must also

report the number of consumer complaints in each general

category (for example, billing disputes, service quality).

(5) Certification of compliance with applicable service

quality standards and consumer protection rules. Certify that it




met substantially the applicable service quality standards and

consumer protection rules found in WAC 480-123-030 (1) (h).

(6) Certification of ability to function in emergency

situations. Certify that it had the ability to function in

emergency situations based on continued adherence to the

standards found in WAC 480-123-030 (1) (g) .

(7) Advertising certification, including advertisement on

Indian reservations. Certify it has publicized the availability

of its applicable telephone assistance programs, such as

Lifeline, in a manner reasonably designed to reach those likely

to qualify for service, including residents of federally

recognized Indian reservations within the ETC's designated

service area. Such publicity should include advertisements

likely to reach those who are not current customers of the ETC

within its designated service area.

(8) Report filing alternatives. To the extent the company f{F°m““e¢meBmd

{ Formatted: Font: Not Bold

A A

has filed a report with a federal agency that provides the data

requested by the commission, the company can refer to that

docket number and the date the information was filed with the

| Formatted: Font: Courier New, 12 pt, Underline, Font

commission.
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[Statutory Authority: RCW 80.01.
80.36.610. WSR 06-14-051 (Docket
No. R-534), § 480-123-070, filed

AMENDATORY SECTION (Amending WSR

effective 7/29/06)

WAC 480-123-080 Annual plan
expenditures. (1) Not later than

every ETC that receives federal

federal high-cost fund must repo

040, 80.04.160, 80.36.600, and

No. UT-053021, General Order

6/28/06, effective 7/29/06.]

06-14-051, filed 6/28/06,

for universal service support

July ((3%)) 1 of each year,

support from any category in the

rt ((ems

+a))) the planned use of federal support related to
Washington state that will be received during the ((pexried
Oetrabeor 1 £ + 1 EECECP o r o 1kl +h £ao11 g3 ey Qo A e

tober1—of+£th grrent ar—through—+the following Septembers

or

(1) Th ] nread 4 EE N nd non ol +

{b—Theplanned—3n Emert—and penses—related—+£
jrys et~ NS ha sk 1 inkifal noot + 11 + 1 i B +
Washington——state—which—+the FT peects—teo—use—as—thebasis—+&
roacdgiiaatr oA~ SN~ L e ot oo A+ Ffodaral ha ~h
reguest—federal—suppeort—from—an ategory—in—thefederalhigh
eost—fund)) coming calendar year. The report must include the




company's budgetedplanned gross capital expenditures and

matrEenraneecoperating expenses made with federal high-cost

support received by the ETC for the coming calendar year along

with a description of major projects and affected exchanges.

(2) The report must include a substantive plan of the

investments and expenditures to be made with federal support and

a substantive description of how those investments and

expenditures will benefit customers.

(3) As part of the ((fitingreguired by this seetion—+tob

gbmitted—n—200+)) initial ETC petition for federal high-cost

support, and at least once every three years thereafter, a

wireless ETC must submit a map in .shp format that shows the

general location where it provides commercial mobile radio

service signals.

[Statutory Authority: RCW 80.01.040, 80.04.160, 80.36.600, and

80.36.610. WSR 06-14-051 (Docket No. UT-053021, General Order

No. R-534), § 480-123-080, filed 6/28/06, effective 7/29/06.]

AMENDATORY SECTION (Amending WSR 13-05-023, filed 2/11/13,

effective 3/14/13)



