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AVISTA CORP. 
RESPONSE TO REQUEST FOR INFORMATION 

 
JURISDICTION: WASHINGTON DATE PREPARED: 04/15/2016 
CASE NO: UE-160228 & UG-160229 WITNESS:   Scott Morris/Heather Rosentrater  
REQUESTER: ICNU RESPONDER:   Linda Gervais 
TYPE: Data Request DEPT:   State & Federal Regulation  
REQUEST NO.: ICNU – 078 TELEPHONE:   (509) 495-4975 
  EMAIL:  linda.gervais@avistacorp.com 
 
REQUEST: 
 
Regarding Avista’s 2015 customer survey of 1,200 Washington customers concerning the Project, 
please:  a) provide the survey results; and b) identify how many Schedule 25 customers were 
surveyed. 
 
 
RESPONSE: 
 

a) Please see ICNU_DR_078 Attachment A. 
b) No Schedule 25 customers participated in the survey. 

 
 

Exh. No. HLR___ 
Witness: Heather L. Rosentrater 

Page 1 of 3



 

Page 1 of 1 

AVISTA CORP. 
RESPONSE TO REQUEST FOR INFORMATION 

 
JURISDICTION: WASHINGTON DATE PREPARED: 04/15/2016 
CASE NO: UE-160228 & UG-160229 WITNESS:   Heather Rosentrater  
REQUESTER: ICNU RESPONDER:   Linda Gervais 
TYPE: Data Request DEPT:   State & Federal Regulation  
REQUEST NO.: ICNU – 079 TELEPHONE:   (509) 495-4975 
  EMAIL:  linda.gervais@avistacorp.com 
 
REQUEST: 
 
Please confirm that large industrial customers already have sophisticated time-of-use-ready 
meters.  If the Company cannot confirm, please explain why Avista publicly made this statement 
in comments filed in Docket UE-060649, on August 11, 2006 (see p. 2). 
 
 
RESPONSE: 
 
Schedule 25 customers all have meters on the Company’s MV90 system and are billed from 
interval data.  Since we bill from interval data, we have the ability to create Time of Use (TOU) 
billing windows from the interval data and bill accordingly.  
 
 

Exh. No. HLR___ 
Witness: Heather L. Rosentrater 
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AVISTA CORP. 
RESPONSE TO REQUEST FOR INFORMATION 

 
JURISDICTION: WASHINGTON DATE PREPARED: 04/19/2016 
CASE NO.: UE-160228 & UG-160229 WITNESS:   Heather Rosentrater 
REQUESTER: ICNU RESPONDER: Larry La Bolle 
TYPE: Data Request DEPT:   State & Federal Regulation 
REQUEST NO.: ICNU – 093 TELEPHONE: (509) 495-4710 
  EMAIL:  larry.labolle@avistacorp.com 
 
REQUEST:   
 
Refer to Exh. No. HLR-3 at 25.  Please provide a narrative response describing and detailing all 
communications, to date, tailored to industrial customers and any subsets within the industrial customer 
class in relation to the Project. 

 
RESPONSE: 
 
The company has initiated no advanced metering communications to date that have been tailored to our 
industrial customers. Avista’s communications with these customers are performed by our Account 
Executive staff. The Company will provide its Account Executives with materials describing the 
Washington Advanced Metering Project so they can provide an overview of the Project as well as be 
responsive to any questions from their industrial customer clients. These communication materials will 
be provided to the Account Executives once details around the deployment schedule are more complete.  

 

 

Exh. No. HLR___ 
Witness: Heather L. Rosentrater 
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