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Washington Ultilities and Transportation Commission
Docket UT-240951
Responses of Northwest Fiber Holdco, LLC
and BCE Holding Corporation
to the Utilities and Transportation Commission’s Data Requests 60-
68 Respondent: Jessica Epley/Mark Graham
Response Date: April 2, 2025

UTC STAFF DATA REQUEST NO. 65:

Do BCE and Ziply have protections in place with the transaction to assure no diminishment
of service quality for Washington customers and, if so, what are those protections?

RESPONSE: As previously described in the Joint Application, supporting testimony, and
responses to discovery requests, BCE Holding Corporation will not require a change in any Ziply
Fiber systems or personnel in connection with the transaction. The transaction thus will not cause
any diminishment of service quality for Washington customers as Ziply Fiber will continue to
operate as it has been prior to the closing of the transaction.

As the Joint Applicants have explained, day-to-day management of the company will
remain with Ziply Fiber’s current management team. For this reason and because the transaction
does not involve any carve-outs of continued operating companies or detailed transitions of back
office systems, it is not anticipated that the transaction will have any impact on Ziply Fiber’s
service quality or other performance metrics and no specific measures are required to avoid
diminishment of service quality. The Joint Applicants expect that the transaction will maintain
Ziply Fiber’s high service quality as BCE Holding Corporation and its parent entities have similar
goals across the company. The Joint Applicants anticipate that Ziply Fiber will continue to
measure its service quality as it has in line with its past practice.





