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Western Wahkiakum County Telephone Company (the “Company”) provides Lifeline service to
gualified subscribers throughout the Company’s local exchange service area, including in Grays
River, Naselle and Rosburg, Washington. Customers may qualify for Lifeline service if certain
low-income eligibility requirements are met.

The Company provides flat rate local exchange service to its Lifeline subscribers. It does not
offer measured local exchange service or measured Extended Area Service (EAS), so the
number of local exchange service and EAS minutes that are provided as part of the Lifeline plan
is essentially unlimited. EAS exists between the Company’s Grays River and Naselle
exchanges.

The company does not provide toll service to its Lifeline subscribers, but does provide access to
toll service providers. Company Lifeline subscribers have to choose their own toll service
providers. Accordingly, subscribers to the Company’s Lifeline service do not incur any
Company toll charges, but they may incur toll charges from the toll service providers they select.

Lifeline benefits include credits totaling $9.25 per month on basic residential voice telephone
service. Customers of Wahkiakum West receiving Lifeline credits pay $16.20 per month for
basic telephone service, not including taxes and surcharges.

No Company charges, other than those for the local exchange service and EAS that are
included in the Company’s Lifeline plan (including the FCC Subscriber Line Charge and E911
charges) are required in order for a qualifying low-income consumer to receive Lifeline service
from the Company.



