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Services Group, Inc. currently operates in many states, including Washington, Oregon, California, Colorado, Montana and Nevada.
Q.
How substantial are MDU Resources' current operations in Oregon and Washington?

A.
Through its various operating companies, MDU Resources employed nearly 3,000 persons in Washington and Oregon as of September 30, 2006, including over 340 persons in Washington.  

Q.
Please describe MDU Resources' proposed acquisition of Cascade.
A.
On July 8, 2006, MDU Resources, Firemoon Acquisition, Inc. (Merger Sub), and Cascade entered into the Agreement and Plan of Merger (Agreement).  A copy of the Agreement is provided as Appendix 1 to the Application.  Pursuant to the Agreement, upon the closing of the transaction, Merger Sub, a Washington corporation that is a wholly owned subsidiary of MDU Resources, will merge with and into Cascade, with Cascade continuing in existence as the surviving corporation (Surviving Corporation).  Each share of Cascade common stock will be canceled and converted into the right to receive $26.50, on the terms set forth in the Agreement.  Each share of common stock of Merger Sub will be converted into one share of common stock of the Surviving Corporation.  Upon completion of the transaction, Cascade will be an indirect, wholly owned subsidiary of MDU Resources, as illustrated in the summary organizational chart shown as Exhibit No.___(BTI-2).  

A.
As described above, Cascade will be held as a wholly owned, indirect subsidiary of MDU Resources.  Montana-Dakota and Great Plains will continue to be held as divisions of MDU Resources.  All of MDU Resources’ other business units and operating companies will continue to be held as indirect subsidiaries under Centennial Energy Holdings, Inc., which is a first-tier subsidiary of MDU Resources.  
Q.
Please describe the reasons for MDU Resources’ proposed acquisition of Cascade.
A.
MDU Resources seeks to maintain an alignment between its regulated and non-regulated business units to provide a reasonable balance of business growth and risk.  While MDU Resources’ non-regulated business units have seen substantial growth over the past 20 years, the opportunities to expand its regulated business units in a rational manner are relatively limited.  Internal growth of its utility operations is limited by the population and economic growth of its traditional service areas.  In seeking growth of the utility operations through acquisition and merger, MDU Resources has required an acquisition or merger candidate that is a good fit from a strategic, size, and geographic standpoint.  Cascade meets those requirements.  
Q.
Please explain why Cascade is a good fit with MDU Resources.

A.
Cascade’s natural gas distribution business is in an area of MDU Resources’ core business competency, as it has successfully operated in the same business for over 80 years.  MDU Resources’ experience in the 

A.
Yes.  As an example, Montana-Dakota has deployed mobile dispatching, by which Montana-Dakota customers have toll-free access to a 24 hours a day, seven days a week Customer Call and Emergency Services Center to place routine and emergency utility service requests.  A Dispatch Center in turn transmits electronic service orders to the mobile terminals placed in the fleet of service and construction vehicles.  This network provides rapid response to customer requests and emergency situations.  The mobile services system is interfaced with the Customer Information System and, as the orders are worked and completed, they are returned electronically and customer service history data is updated daily to provide more efficient processing as well as more timely information available to customer service representatives.
Q.
How will Cascade operate after completion of the transaction?  

A.
Cascade will operate as a wholly-owned indirect subsidiary of MDU Resources but will be considered part of its utility business unit for operational purposes, similar to MDU Resources’ existing utility divisions of Montana-Dakota and Great Plains.  Cascade will have its own president and management who will report to me as its chief executive officer.  However, certain officer positions may be shared or coordinated between the utilities to improve efficiencies. I anticipate that Cascade’s field operations will remain unchanged and we believe the transaction will be imperceptible to customers from an operational standpoint.
Q.
Will Cascade have control and responsibility for making decisions 
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