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Verizon and Frontier Responses to Public Counsel Data Request Nos. 518-529
January 22,2010

PUBLIC COUNSEL DATA REQUEST NO. 520:

Please provide all documents prepared by Frontier regarding the outcome of the furlough
program on Frontier's financial performance.

Response:

Applicants assert Objection Nos. 2, 3, 7 and 12. Subject to and without waiver of the objections,
Frontier responds as follows:

The Frontier furlough program commenced in the second quarter 2009 and ended on December
31,2009. Frontier has no plan to re-introduce a furlough program. Estimated quarterly savings
from the furlough program were approximately $2.5M.

Prepared By: Cassandra Guinness
Date: January 22, 2010
Witness: To be determined



