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PC-6 Reference CenturyLink’s response to PC-3(a), which states, in part: “He moved into what 
we call a no serve housing development.” Please confirm that “a no serve housing development” 
is a housing development where a developer refuses to execute a provisioning agreement for 
housing development.  If this definition is incorrect, please provide the correct definition of a “no 
serve housing development” as the term is used by CenturyLink in its response to PC-3(a).   

Response:  Yes, this is a partially correct, but incomplete, definition of a “no serve housing 
development.”  Such a development is not limited to situations where the developer refuses to 
execute a PAHD, but also includes developments where the developer did not request service 
from CenturyLink and therefore would not have been offered a PAHD.  It also includes 
situations where the developer may have had preliminary discussions with CenturyLink but later 
advised CenturyLink that they had selected another provider. 

Respondent:  Phil Grate 
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