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Recommendations:
Direct the Secretary to file a Notice of Proposed Rulemaking (CR102) with the Office of the Code Reviser in Docket UE-991168, proposing to adopt new rules to Chapter 480-100 WAC as listed in Attachment A, “Draft Reliability Rules.”

Background:

In June, 1999, Staff reported to Commissioners that reliability information currently available from utilities was neither accurate enough nor clear enough to allow meaningful tracking of trends, therefore Staff could not say with confidence that reliability was being maintained at historical levels.  Commissioners directed Staff to open an investigation into whether or not rules addressing electric system reliability were necessary.  
In September, 1999, Staff filed a CR101 Preproposal Statement of Inquiry and initiated a public process for conducting the investigation.  

In December, 2000, after a year of holding public workshops and taking comments on alternative proposals, Staff completed the attached rules.  On December 12, 2000, copies of the rules were mailed to rulemaking participants seeking comments.  All commenters support these rules as an appropriate way to meet the Commission’s concerns, although the utilities would have preferred a solution that did not require rules at all.  The Commission received comments on these rules from three interested parties, whose comments are summarized in Attachment B, “Summary of Comments.”

Stakeholders indicate the rules can be implemented with little or no incremental economic cost.  Therefore a Small Business Economic Impact Statement will not be required.

The Rules:

· These rules seek to obtain reliability data from each of the three electric companies we regulate.

· The rules establish reliability monitoring and reporting requirements, they do not set performance or program standards.

· The rules primarily address interruptions to service as opposed to fluctuations in power quality, though customer complaints about power quality must be reported.

· The rules establish three general requirements for the utilities, who must:

File a Monitoring and Reporting Plan; 

Submit an annual Electric Service Reliability Report, and

Report customer complaints about reliability distinguishing between sustained interruptions and power quality.

· The Plan, which must be accepted by the Commission, will articulate exactly what aspects and details of reliability will be monitored and reported.  The rules establish some general and some specific monitoring and reporting requirements for the utilities.

· The rules allow significant discretion to utilities to monitor and report in ways that recognize company preferences and capabilities.  

Conclusion:

The Commission must have better information about the levels of service being delivered to know whether reliability is adequate.  These rules represent an attempt to get that information.  

However, reliability monitoring is a complex and expensive undertaking.  These rules attempt to get good information at little economic cost.  Staff believes this approach should be tried before one that would require greater Commission regulation and utility investment.  Additional efforts may need to be taken to get the information we need, but Staff believes this is the right approach to take now. 

Therefore, Staff recommends that commissioners direct the Secretary to file a Notice of Proposed Rulemaking (CR102) with the Office of the Code Reviser in Docket UE-991168, proposing to adopt new rules to Chapter 480-100 WAC as listed in Attachment A, “Draft Reliability Rules.”

