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A. ON-SITE VERIFICATION MATERIALS 

Key materials used during the targeted on-site verification effort (described in Section 2.3) are 
provided here. These include examples of the introductory letters sent to each business and 
single-family residential customer who was sampled. 

The last item is an example of the on-site form that surveyors used to guide their inquiries and 
data collection. 



PSE 2012-2013 BECAR Final Report 

2 SBW Consulting, Inc. 

Introductory Letters to Customers 

Business  
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Single-family Residential 
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On-site Form 

2012-13 PSE Third-party Review:  Detailed Review – On-site 
Verification 
 
Date Verified:   _____________________ 
Verifier:  xxxxx 
Site Info: 
 Project ID – 22511 xxxxxxx DR E, xxxxx, 98xxx 

Address – 22511 xxxxxxx DR E 
Contact Name and Phone Number – xxxxxxx, 555-555-5555  
Program/Domain/Element – Single Family Existing Exclude Weatherization/Homeprint/Water Heat 
Participation Year – 2010 
Measures – Water Heater Electric 
 
 

1. Individual(s) interviewed 

 

 
2. Verification activities, e.g., inventoried sample of fixtures, checked nameplate, observed 

settings, interview manager 

 

 

 
3. Were measures associated with the sampled project implemented as described in project 

documentation1? 

 

 

 If not, did the program err, or was it because of a factor out of PSE's control? 

 

 

 

 If measures installed different than described, describe what was installed: 

 

 

 

 
4. Is the project eligible (e.g., PSE electric customer2, measure(s) appropriate to 

program3)? 

 

                                                                    
1  If there is a discrepancy and no one on-site can explain, then answer is “unknown.” 
2  Verify only if customer near PSE Electric Service Territory border; check meter or electric bill. 
3  Verify only if installed measures different from project documentation 
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