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Please state your name?

John Pusloskie,

What is your title?

President, Communications Workers of America, Local 1170,

What is your business address?

My office is located at 1451 Lake Avenue, Rochester, NY 14615.

Q. Who does your Local represent?
A. CWA Local 1170 represents outside plant employees and support staff for the

Frontier Rochester Telephone operating territory.

Q. What is your background?

A. I have been President of CWA Local 1170 since January 1, 2009. Prior to that, I
was the Vice-president of Local 1170 for 9 years. Ihave been an employee of Frontier
for approximately 20 years as a sales and service technician. In 1999 Frontier was
purchased by Global Crossing, but they experienced financial problems and sold the

ILEC to Citizens on July 1, 2001. I have been employed by the company throughout.

Q. What can you tell us about the effect on your membership of the transition
from Global Crossing to Citizens/Frontier in 2001?
A. Following the sale of Global Crossing to Citizens/Frontier in July of 2001 the

transition was marked by constant downsizing in the form of layoffs and voluntary
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severances. For example, beginning in Deéember 0f 2001 the company did away with
senior management personnel such as Marty Mucci and shortly after his leadership team,
then, in 2002 the first union layoffs occurred. In 2002 the company declared three
different layoffs in April, June, and Novefnber. Twenty-seven (27) , forty-two (42) , and
seventy-two (72) employees were affected respectively by the layoffs, losing employees
in almost every job classification, most of these being frontline service affecting jobs.

At the time of the purchase of Global Crossing by Frontier in July of 2001 our
local had 843 members, now we have 456 members. When Citizens took over we had 81
cable splicers and 29 lineman, through laydffs and retirements we’re down to 34 cable
splicers and 19 linemen, a reduction of over 50% of the construction work force. The
number of our service technicians has been reduced from 305 at the time of purchase to
195. Every other job classification has seen a reduction in employees as well.

Following the layoffs in 2002, the company began transferring bargaining unit
work to other places within the corporation. In about 2003 the monitoring of remote
switches was moved from Rochester to Johnston, New York, and in approximately 2003
or 2004 residential repair service calls were transferred to Sherburne, New York. In 2004
repair service clerks were laid off. In 2006 the company offered a retirement incentive
and thirty-five (35) employees agreed to it and were off the payroll as of the end of
February 2006.

In 2007 a new collective bargaining agreement was negotiated and provisions for
a voluntary se\;erance program were negotiated. The company, in June of 2007, declared
a force reduction of fifty-four (54) bargaining unit employees. Forty-nine (49) accepted

the offer and were off the payroll by the end of July. In January of 2008 the company
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declared a force reduction of thirty-eight (38) more positions. These employees had to be
off the payroll in February and March of 2008. In November of 2008 the company
declared a force reduction of fifteen (15) more bargaining unit employees.

There were also other losses: In August or September, 2007 the company moved

repair service calls from Rochester to DeLand, Florida for Rochester based customers.

Q. What, if any, was the result of this move of repair service to Florida?

A. This created service issues such as incorrect orders being placed and poor
customer service because the repair service technicians in Rochester were very
experienced, tenured employees who knew how to handle whatever issues they were
presented with. They were then replaced with $9 an hour employees in Florida with little

experience and there has been a lot of turnover.

Q. Did the number of access lines remain constant from July of 2001 to the
present?

A. No. In 2001 the company had about 600,000 access lines and now they only have

about 300,000.
Q. Do you have any idea why the number of access lines declined?
A. In my opinion, customers left, in part, due to competition from Time Warner and

Frontier was not competitive enough. Also, Frontier scaled back its capital investment.

A lot of the jobs lost in 2002 were in construction.

Q. Are you familiar with the cutover of the billing system in September of 2008?
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A. Yes, this was a critical issue. In September of 2008, when Frontier cutover the
billing system into the new DPI billing platform, the result was thousands of repair

tickets and service order processing problems.

Q. Could you elaborate on the problems that were experienced as a result of this
cutover?
A. The problems included programming issues associated with porting and address
problems — not knowing where the customers were. There were also general information
problems on tickets and orders such as incorrect services being ordered, which comes as
a result of inexperience of the Florida employees and the fact that the DPI system that the
company converted to was not well-suited to an urban market like Rochester. But, the
company wanted to use one platform for the whole system instead of tailoring it to urban
or rural areas. They had converted Commonwealth of Pennsylvania before Rochester
and they used that system there.

There have been hundreds, if not thousands of issues with billing since integrating
the systems in 2008. For example, the bulk of the problems are probably that customers
were billed for services that they didn’t have. Also, there were major problems for

employees in getting their employee discounts.

Q. Were there any service quality issues as a result of this?
A. When they integrated the system in 2008, and just prior to integration, service
quality really took a hit. Commitments to customers declined dramatically from 2007.

Evidence of this was proved out in our 2008 bonus metrics. The overtime hours for 2008
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for the months of September, October, November, and December of 2008 were 41,701
hours which was an increase of 14,823 hours for the same period for the prior year. A
55% increase. Most of this was attributable to the cutover in my opinion. Out of service

over 24 hours also increased from 2007 as well as missed commitments for repairs.

Q. Given your experience in Rochester, would you have any concerns with the

Frontier purchase of Verizon’s landlines in West Virginia?

A. My main concern for West Virginia would be the potential loss of frontline
employees to do the jobs that are necessary. As I said earlier, our local has experienced a
significant loss of members, but it wasn’t just our people. The cuts were across-the-
board. The business office, whose employees are represented by UNITE, has also
experienced the same reductions. The cuts were across-the-board.

I’m also aware that Frontier bought a small independent family-owned telephone
company called Ogden Telephone in New York. At the time of the buy-out Ogden had
fifty-five (55) emplqyees and now they have only eight (8). That transaction took place
approximately in the late 1990’s.

As Tunderstand it, Commonwealth Telephone of Pennsylvania, under the recent
2007 collective bargaining agreement between CWA and Frontier, began contracting-out
linemen, got rid of the garage mechanics and is transferring cable splicers to service
technician positions. Their pensions have also been frozen.

I believe that one problem overall is that in 2004 Frontier declared a special
dividend of $2 billion to shareholders. Since that time they’ve been saddled with a $1 per

share dividend which is a very high yield. They’ve continued to cut employee numbers
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