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HVAC Customer Satisfaction with Aspects of
Contractors

Aspects of Provider

Overall satisfaction
Timeliness
of installation

Initial customer
service and convenience
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Knowledge and
expertise of provider

Product quality

Fair and trustworthy
recommendation
Ongoing service

and repair
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Productrange
and choice
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HVAC Customer Satisfaction with Aspects of
Retailers

Aspects of Provider
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Product quality
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WH Customer Satisfaction with Aspects of
Contractors
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WH Customer Satisfaction with Aspects of

Retailers
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