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I, Joice Hagen, under penalty of perjury under the laws of the state of Washington, declares as 

follows: 

1. I am over 18 years of age, a citizen of the United States, a resident of the state of Washington, and 

competent to be a witness. 

2. I am employed by the Washington Utilities and Transportation Commission (Commission) as a 

Compliance Investigator, Pipeline Safety. I have been employed in this role since January 1, 2021. 

3. On April 29, 2021, I contacted the Snohomish County Public Utilities District (Snohomish PUD) 

regarding an investigation into a damage incident that occurred on October 7, 2020, at the address of 

1111 Emerald Hills Dr., Edmonds, Washington. I contacted Snohomish PUD because records 

indicated it did not possess a valid locate ticket at the time that the damage occurred. I inquired as to 

whether Snohomish PUD had any information that it would like Commission staff to review during 

its investigation. I did not receive any response to this email from Snohomish PUD. A true and 

correct copy of this email is affixed hereto as Attachment A.  

 

DATED this 15th day of July 2021, at Lacey, Washington. 

 
 
     /s/ Joice Hagen        

JOICE HAGEN 


