
v j!5~.a0v (~cl z 

:Greg-lVelson:LaPlante. 
: c/o-POS T-OFFICE-BOX-72 

: VALLEY, : WASINGTON,:U-S-A. 

RECEIVED 
RECORDS MANAGEMENT 

AUG 19 2020 

STATE OF WASH. 
UTIL. & TRANSP. COMMISSION 

AUG.-9,2020 

OFFICERS AND EMPLOYEES OF AVISTA ,INC. (A STATE OF WASHINGTON, INC. 
CORPORATION) AND STATE OF WASHINGTON, INC. (A THURSTON COUNTY, INC. 
CORPORATION) AVISTA, INC.`S PARTNER. AVISTA CORP. AND AVISTA, INC. ARE 
SYNONYMOUS. 

RE. "SMART METERS" AND THE RELENTLESS PURSUIT OF FORCING "SMART METERS" ON 
THE "CUSTOMER" BY THOSE RUNNING AVISTA, INC. 

ONE: THE ABOVE-NAMED AND BELOW-SIGNED IS THE OWNER AND HOLDER-IN-DUE-
COURSE OF THE "CUSTOMER(S)" "LAPLANT GREG AND/OR GREG LAPLANT AND/OR Greg 
Laplant etc. etc. etc.". THIS CORRESPONDENCE IS FOR THE BREACHING OF ANY ASSUMPTION 
OF TACIT PROCURATION. SHORT AND TO THE POINT, 

TWO: BY THE SQUANDERING OF MILLIONS OF DOLLARS ON WINDMILLS ( 1+ MILLION 
DOLLARS EACH WITH THE CLIMATE CHANGE CREATED, AND THOUSANDS OF BIRDS 
KILLED, BY THOSE WINDMILLS) IN THE STEAD OF SPENDING A FRACTION OF THAT ON 
THE UPDATING OF EXISTING DAMS, BY THE SQUANDERING OF165+ MILLION DOLLARS ON 
THE FORCING OF "SMART METERS" ON THEIR "CUSTOMERS", AND BY THE REPLACING OF 
PASSIVE ANALOG METERS WITH RF POLLUTING ENERGY WASTING METERS (WASTE PAID 
FOR BY THE "CUSTOMER") , THOSE RUNNING AVISTA, INC. HAVE PROVEN THEMSELVES 
INCOMPETENT IN THE OPERATING OF SO MUCH AS A LEMONADE STAND. 

THREE: AS THE UNITED STATES, INC. IS A FASCIST NATION AND ROMAN TO THE CORE, 
THE TWO CORDS OF BIG GOVERNMENT AND BIG CORPORATION ARE WOUND TOGETHER 
IN THE FASCIS. MEANING: THE "HEARING" AT THE WASHINGTON UTILITIES AND 
TRANSPORTATION COMMISSION, INC. IS NOTHING MORE THAN A DOG AND PONY SHOW 
FOR THE GETTING OF THE "CUSTOMERS" TO BELIEVE THEIR INPUT MAKES SOME SORT 
OF DIFFERENCE AND THERE'S FAIRNESS IN A PRESET OUTCOME (A MASONIC THING). 
AVISTA, INC. IS HEADQUARTERED IN SPOKANE AND THE DOG AND PONY SHOW IS IN 
LACY;REALLY? 

FOUR: AS NO SUCH THING AS A NON-COMMUNICATING "SMART METER" EXISTS 
SOMEONE IS LYING, ANY "SMART METER" CAN BE HACKED AND ANYONE AT A 
COMPUTER TERMINAL AT AVISTA, INC. CAN (AND NO DOUBT WILL) ALTER ANY "SMART 
METER" AND OBLITERATE ANY TRAIL OF THE ALTERATION(S) MAKING "SMART METERS" 
NOTHING MORE (OR LESS) THAN TOOLS FOR THE CONTROL OF PEOPLE. 

FIVE: AS STATED MY THIS Man EARLIER(COURTESY COPIES ENCLOSED),EVERY POINT IS 
RE-ITERATED. AS PROVEN BY THE AUG. 4, 2020 AVISTA, INC. "LETTER" THE WILL OF THE 
"CUSTOMER" IS IRRELEVANT. 
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,.._ cu af a recent update ie've filed with the Washington Utilities and Transportation 

Commission (Commission) that would change elements of the process to opt out of receiving a smart 

meter. 

The requested change 
On July 30, 2020, we filed an update to the Smart Meter Opt Out Program tariff with the Commission to 

address those customers who do not want a smart meter and have not yet signed the Smart Meter Opt-

Out Application Form on file with the Commission. 

We acknowledge and respect our customers' right to choose, and the Commission-approved opt-out 

program is designed to support the choice to not participate in the smart meter program. 

Under the proposed update, customers who have not yet signed the Smart Meter Opt-Out Application 

Form and do not want a smart meter would be automatically enrolled in the opt-out program to ensure 

continued electric and natural gas service. 

Here is the requested change that the we have proposed adding to the tariff: 

If by October 1, 2020, a customer refuses to sign Avista's standard Application Form on file with 

the Commission to receive a non-communicating meter and refuses to allow the Company to 

install a communicating meter, the customer will be deemed to have opted-out of receiving a 
communicating meter and will be subject to the opt-out terms and conditions described in 
provisions number 2 through 6 of tariff Schedule 80a. 

The effect of this change is that all customers that do not want to receive a smart meter will be subject 

to the $10 monthly fee that was approved by the Commission in April 2020 and that will be effective in 

September 2020. The $10 monthly charge helps cover the costs of manually reading the meter. 

Please note that if safe access is not provided for us to manually read your meter, then opting out of 

receiving a smart meter will not be available. 

If you have additional questions, please contact our Customer Service Representatives at (800) 227-9187 

or visit www,mVavista.com/smartmeters. 



Sincerely, 

r ~-

 

Mike Broemeling 
Avista Director of Customer Service 

Note: You can contact the Commission to comment on Avista's proposal by referencing Docket No. UE-
200692 (Electric) and UG-200693 (Natural Gas) via email at comments@utc.wa.gov, online at: 

www.utc.wa.gov, via letter at: UTC, P.O. Box 47250, Olympia, WA 98504-7250, or by telephone at 1-888-

333- WUTC (9882). Avista's requests are proposals, subject to public review and a Commission decision. 

The Commission has the authority to set final terms and conditions that may vary from the utility's 

request, which may be either higher or lower depending on the results of the investigation. You may 
contact the UTC to inquire about the Commission process, or to be notified about the scheduled open 
meetings at which the proposal will be considered. 

Copies of the proposal are available for public review on the Commission website, at the Company 

offices located at: 1411 E. Mission Ave, Spokane, WA 99202, as well as on our website at 

www.myavista.com/rates. 



March 31, 2020 

Account Number: 8045400000 

Dear Greg Laplant, 

You've indicated that you would not like to have a smart meter installed at your residence. 

In order to opt out, please complete and sign the Non-Communicating Meter Application form and return it to 
Avista within 30 days. For your convenience, there are multiple ways to submit it to us: 

® Scan or take a photo of it and email it to optout@avistacorp.com 
® Mail it to Avista at 1411 E. Mission Ave., Attn: Opt Out, Spokane, WA 99202 
® FAX it to Avista at 509-777-9650 

The Washington Utilities and Transportation Commission (WUTC) approved an Opt Out Pilot Program for Avista's 
customers that will run through Nov. 30, 2020. This pilot program outlines the terms and conditions for opting-out, 
including any applicable fees. Please note that, under the guidelines approved by the WUTC, there is a one-time 
fee of $75.00 if you opt-out 31 or more days after a smart meter is installed. 

At the conclusion of the pilot period, customers will be charged a $15 ongoing monthly fee that covers some of the 
cost to manually read your meter, if approved by the WUTC. The change will go into effect at the end of the pilot 
period on Dec. 1, 2020. 

While many customers who choose to opt-out can keep their existing meters, we've identified certain meter types 
that will need to be replaced with a new non-communicating meter. This new meter will have the communication 
capabilities turned off and will be clearly marked as an opt out meter. Avista will contact you if you are excluded 
from keeping your existing meter. Please note that if your existing meter needs to be replaced at some time in the 
future for other reasons, the meter will be replaced with a non-communicating smart meter, which is Avista's 
standard meter in Washington. 

Customers with a net-meter are not eligible to opt-out of a smart meter. 

(Please see reverse side for additional information) 

1411 E MISSION AVE 
SPOKANE WA 99252-0001 
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?. GREG LAPLANT

 

:e PO BOX 72 
VALLEY, WA 99181.0072 



The benefits of Smart Meters 
Avista's smart meter program provides benefits for all participating customers in Washington, and we respect your 
right to choose. Opting-out of this program won't allow you to take advantage of the benefits that come with this 
technology, including: 

• More responsive service - Smart meters communicate directly with Avista; we'll be able to detect and 
restore power outages even more quickly. 

• Information at your fingertips - Online access to charts and graphs that give you detailed insight into 
your energy use, 

• More control of your energy dollar - Smart meters provide personalized information to help you better 
manage your monthly bill. 

• More personalized service - Our representatives will have more information available to provide 
solutions unique to your specific needs. 

• Contribute to a more sustainable community .- This technology will allow us to integrate more 
renewables onto the system and help reduce our region's carbon footprint. 

Since your non-communicating meter will not communicate directly to Avista, an Avista meter reader will visit your 
property once a quarter to read your meter. In between manual meter reads, your Avista bill will be estimated. 

Under the terms and conditions that have been approved by the WUTC, this completed and signed form must be 
returned to Avista within 30 calendar days in order to formally complete the required opt out process, or it may 
result in you receiving a smart meter. 

If you have questions about opt out or would like more information about the benefits of having a smart meter, 
please contact our Customer Service Representatives at (300) 227-9137 or visit www.myavista.com/smartmeters. 

Sincerely, 

Mike Broemeling 
Avista Director of Customer Service 
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Tertmv ~~ Cod pda ions, Customer -4,upficario a 

I represent and warrant that I am the _ . I 
financially responsible ~-& . the customer 
account number provided. I further represent and 
warrant dint 1 am 9 i< W.owner of fhe 
premise _ 

as represented by 

the:: signature below. 
ih 16

 

By .signing this fmx~. I am indicating that I do not 
want a Smart I\Ieter. By signing this form, I 
acknowledge that IN -

 

meter lv; IL m afef o q the premise listed on this 
form in lieu of a Smart Meter. 

@Id _011000 

I also understand that I could be assessed a meter 
insta[tation feed ftns appiieafion is not returned 
prior to the scheduled installation of an advanced 
meter, or within 30 days of the actual installation of 
an advanced meter. L114
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I understand that I am only eligible to take service 
under Avista Residential Rate Schedule 1 and will 
.fhe able to receive any affier"enbanced benefits" 
that the Advanced Metering system provides. 

Customers who net-meter are not eligible for opt-out 
of a Smart Meter. 

9 I agree that I will maintain clear and direct access to 
my meter(s) allowing Avista employees to manually 
read the meter(s) on a quarterlybasls each year. 

Account Number: RP  ~5-q 0 0 0c )  C 

Customer Name on 

Email: PhonWO_'~`S' -RV RP_ 
Service Address: ) ? f f /j ty&,' r ,  z;1 C'!~(;.(.~`i' LU/4~~''~'/c:`1 ..~. _ 
Property Owner Signature .if different than Customer): z(4 " 

Property Owner Phone Number: ~e'  -SSG Y~'G~- ~~$?L 
t ;dtE SSi~ Y G~' r ie~(r• AlG"'T Ric ~ul3:rc_=rep - AQJd is r %`J zlDI lC+'~, 

Reason for Reques
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For your convenience, there are multiple ways to submit this Application to us: 

• Scan or a f it and a 
• Mail 

ZMAMVIOSP-7 
411 E. ~ 

• FAX 7 -9 0. 
WIM 
M. Please contact us at 1-500-227-9187 or visit for more information. 



NOTICE FOR A VISTA JNC. A STATE OF 
WASHINGTON, INC. CORPORA TIO N,
OFFICERS D EMP LOYEES. 

SHOULD A NY O FFICER S R OF 

AVISTA,INC. COME UPON UPON THIS Man's 
LAND AND INSTA LL A NY , :'! "SMAR T 
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Dear 3'_ - 

T,l~.ac-= _ :. _. :... .__ lrlSt~~iuti(JilOtrZ 1  
smart  
The WaS . _ - _ _. __ _ . _ _ - _ ._ . _ _ .. _ . _ _ _ , a formal process for opting out 
of the _ _ . ..: _ _ . _ : _ _ __: _ __ tfa.and sign the Smart Meter 
Opt-01_q A_ 17 7,

= la :¢ there are multiple ways to 
sub^:-:': ̀.4 ._ 

r- af  

CustomSrS W C ~k r to their Smart Meter Opt-Out 
Applicat_c" Z,  _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ . --harged the one-time fee of $75 if they 
choose to C=.  
Approved by Itt  geu a $10 monthly fee. This fee will be 
effecti•~e A- .F `- - - -- _ _ the full opt-out process. 
Addition..:..`: . _.. _- : __. .,-_ste at tihrww.myavista.com/smartmeters. In 
the mean  

Sincerely, 

Gregory C Hesler 
Senior Counsel 

1191 
1, V STA ,̀ 

1411 EMISSION AVE 
SPOKANE WA 99252-0001 

856.'001858/001890 7 2 AGY739 



Non-Communicating Meter Application 

Account Number: `fy~~t'~~'OC~~i Date: 17 Z~c ~ 

Customer Name on Account: LNL& 

Emall: Phone: 

Service Address: 31 ̂ ~ 

Prooegy Owner Signature (if different than customer): i • ; 

Prooertv Owner Phone Number: C.  

Request to Keep Existing Meter: iS 
_ - --. 

&a  WC A Gil 
Reason for Request: YU-t ON 6M -5uch4 rv1OV4  

Signed: -1 Date:` 

For your convenience, there are multiple ways to submit this Application to us: 
0 Scan or Fake a photo of it and email it to optouti?avistacorp.com 
• Mail it to Avista at 1411 E. Mission, Attn: Opt Out, Spokane, WA 99202 
® FAX it to Avista at 509-777-9650 

Please contact us at 1-800-227-9187 or visit myavista.com/smartmeters for more information. 

Terms and Conditions 

All services provided In connection with Avista's Non-Communicating Meter Program shall be provided in accordance 
with the terms and conditions of Avista's Tariff Schedules 80A-80C, as amended from time to time and as approved 
by the Washington Utilities and Transportation Commission. A copy of Tariff Schedules 80A-80C are available at 
https://www.myavista.com/about-us/our-rates-and-tariffs/Washington-electric, or may be provided in hardeopy, by 
e-mail or U.S. mail, upon request. By signing above, Customer recognizes and agrees that their participation in 
Avista's Non-Communicating Digital Meter Program is subject to said terms and conditions. 
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