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PURPOSE, SCOPE AND AUTHORITY

Purpose

The purpose of this investigation is to determine whether Grasshopper Group, LLC
(Grasshopper) committed violations of commission rules related to reporting operating revenues
on annual reports for its telecommunication company.

Scope
The scope of this investigation focuses on Grasshopper’s reported operating revenue for the
years 2009, 2010, 2011 and 2012.

Authority
Staff undertakes this investigation pursuant to Revised Code of Washington (RCW) 80.04.070,
which grants the commission specific authority to conduct such an investigation.

Staff

Susie Paul, Compliance Investigator
(360) 664-1105

spaul@utc.wa.gov
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EXECUTIVE SUMMARY

Grasshopper Group, LLC (Grasshopper) filed its 2012 Telecommunications Company
Annual Report (annual report) and paid its regulatory fees on April 30, 2013. In the 2012
annual report, Grasshopper reported total gross intrastate operating revenue of $184,781.11,
which is identical to the amount it reported in its 2011 annual report. Staff initiated an
investigation to determine if Grasshopper reported true and correct operating revenue.

The investigation of Grasshopper’s business practices establishes that the company violated
commission rules, as follows:

On Apr. 30, 2013, Grasshopper violated RCW 80.04.380, by reporting $184,781.11
in gross intrastate operating revenue on its 2012 annual report, which further
investigation revealed was inaccurate. Because Grasshopper failed to report its
correct gross operating revenue, appropriate 2013 regulatory fees were not paid.

On May 26, 2011, Grasshopper violated RCW 80.04.380, by claiming zero gross
intrastate operating revenue on its 2010 annual report, which further investigation
revealed was inaccurate. Because Grasshopper failed to report correct gross operating
revenue, appropriate 2011 regulatory fees were not paid.

On Sept. 28, 2010, Grasshopper violated RCW 80.04.380, by claiming zero gross
intrastate operating revenue on its 2009 annual report, which further investigation
revealed was inaccurate. Because Grasshopper failed to report correct gross operating
revenue, appropriate 2010 regulatory fees were not paid.

Commission staff recommends the commission file a complaint seeking a penalty of up to
$30,300 for 101 violations of RCW 80.04.380. Staff also recommends that Grasshopper be
required to file monthly revenue reports for a period of two years.
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BACKGROUND

Company Information

Grasshopper was originally formed in 2003 as “GotVMail Communications” and began doing
business as Grasshopper Group, LLC in May 2009. Grasshopper was granted registration by the
commission as a competitive telecommunications company on Dec. 12, 2009. Commission
records list Siamtak Taghaddos as Chief Executive Officer and contact for the company.
Grasshopper is located at 197 First Ave., Suite 200, Needham, Massachusetts.

Grasshopper describes its business as a virtual office service provider that resells long distance
services by providing inbound, outbound and bridging services to its subscribers. Grasshopper
offers its customers toll-free or local numbers, but the telephone numbers do not have a dial tone
and the customer must maintain basic telecommunications service through another provider in
order to subscribe to Grasshopper’s services. According to Grasshopper, none of the telephone
numbers Grasshopper provides its customers are associated with Washington telephone lines,
and they do not reside in Washington rate centers. For additional fees, Grasshopper’s customers
have the option to add individual features to their service, such as vanity numbers, call
forwarding, customized greetings, unlimited extensions, on-hold music, conference calling, call
forwarding, and voicemail to email.

Grasshopper contracts with Marashlian and Donahue, LLC, a law firm in Virginia, to prepare
and file its Washington annual reports. Marashlian and Donahue’s company has a legal branch
called the CommLaw Group, and a counsel branch called the Commpliance Group. The
Commpliance Group prepares Washington state annual reports from data provided by
Grasshopper, as well as from a third party company, BillSoft, Inc. Once the annual report is
prepared, it is sent to Grasshopper for review and approval. Grasshopper staff certifies by
signature that the annual report is correct and true and returns the approved report to the
Commpliance Group, who in turn files the completed report with the commission.

Grasshopper’s revised annual report claimed $212,021.02 in total gross intrastate operating
revenue in Washington for the 2012 reporting period.

Consumer Complaints
There are no known customer complaints filed with the commission.
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COMPLIANCE HISTORY

2009 Annual Report and 2010 Regulatory Fees

On Feb. 26, 2010, the commission mailed the 2009 annual report forms and 2010 regulatory
fee packet to the registered address for Grasshopper, with instructions to file the annual
report and pay regulatory fees by May 1, or request an extension. On Mar. 31, 2010, the
commission mailed a notice to Grasshopper reminding them that the 2009 annual report and
2010 regulatory fees were due to the commission by May 1, 2010. On May 14, 2010, the
commission offered an extension to Grasshopper indicating the commission would not seek a
fine or revoke the authority of the company if the annual report and regulatory fees were
postmarked no later than May 31, 2010. Grasshopper failed to respond by the deadline, and
on June 30, 2010, the commission assessed Grasshopper a $100 penalty (UT-101024) for
violating WAC 480-120-382, which requires competitively classified telecommunications
companies to file an annual report by May 1. Grasshopper’s penalty assessment was served
by certified mail, and the certification was signed and returned to the commission on July 13,
2010. The 2009 annual report was received by the commission on Sept. 28, 2010. The $100
penalty was paid on Oct. 1, 2010.

2010 Annual Report and 2011 Regulatory Fees

On Mar. 11, 2011, the commission mailed the 2010 annual report forms and 2011 regulatory
fee packet to the registered address for Grasshopper, with instructions to file the annual
report and pay regulatory fees by May 1, 2011. On Apr. 20, 2011, the commission mailed a
notice to all competitively classified telecommunications companies reminding them that the
2010 annual reports and 2011 regulatory fees were due by May 1. Grasshopper filed its 2010
annual report on May 26, 2011, and was not assessed a penalty.

2011 Annual Report and 2012 Regulatory Fees

On Feb. 29, 2012, the commission mailed the 2011 annual report forms and 2012 regulatory
fee packet to the registered address for Grasshopper, with instructions to file the annual
report and pay regulatory fees by May 1, 2012, or request an extension by Apr. 24, 2012.

On May 14, 2012, the commission notified Grasshopper that its 2011 annual report was late
and, accordingly, daily penalties were accruing and had reached $800 by the date of mailing.
The letter further explained that penalties would continue to accrue if Grasshopper failed to
comply. Grasshopper submitted an incomplete 2011 annual report on May 31, 2012, that
failed to include the required financial statements.

On July 30, 2012, the commission issued a $2,100 penalty against Grasshopper for violating
WAC 480-120-382, which requires competitively classified telecommunications companies
to file an annual report by May 1 (UT-120974).? Grasshopper’s penalty assessment was
served by certified mail, and the certification was signed and returned to the commission on
Aug. 7, 2012.

! Copy of June 30, 2010, penalty assessment (UT-101024), is attached as Appendix 1
2 Copy of July 30, 2012, penalty assessment (UT-120974), is attached as Appendix 2
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The commission sent Grasshopper a third notice of the penalty assessment on Sept. 5, 2012,
and a final notice on Oct. 10, 2012.°

On Nov. 28, 2012, the Senior Assistant Attorney General for the commission sent
GrasshoPper a notice of intent to turn the $2,100 penalty assessment over to a collection
agency.” The notice further informed Grasshopper that in addition to the $2,100 penalty, the
company would likely be assessed additional expenses and fees.

On Jan. 28, 2013, staff sent an email to Grasshopper’s legal counsel to notify them that
Grasshopper’s telecommunications registration would be cancelled if the 2011 annual report
was not completed and filed with the commission by Feb. 4, 2013.°

Grasshopper’s managing consultant, Ronald E. Quirk, Esg., of the Commpliance Group,
responded to the commission by email on Jan. 28, 2013, and submitted the required
documents to complete the 2011 annual report.

On Sept. 6, 2013, the commission received a $2,100 payment for the penalty assessment
through Alliance One Collection Agency.

¥ Copy of Oct. 10, 2012, final notice of penalty, is attached as Appendix 3
* Copy of Nov. 28, 2012, notice of intent to send penalty to collections, is attached as Appendix 4
® Copy of Jan. 28, 2013, email, notifying of possible cancellation of permit, is attached as Appendix 5
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INVESTIGATION

Reporting of Gross Intrastate Operating Revenue

Grasshopper filed its 2012 annual report and paid its 2013 regulatory fees on April 30, 2013.
Grasshopper reported gross intrastate operating revenue of $184,781.11. Staff noted that
Grasshopper also reported $184,781.11 in gross intrastate operating revenue on its 2011
annual report.

Data Request
On June 5, 2013, staff requested the following data from Grasshopper for reporting years 2009,
2010, 2011 and 2012:

e All Washington State Business and Occupation Tax Records
e Annual Reports filed with the Washington Secretary of State

Staff requested that Grasshopper respond to the data request no later than June 19, 2013.
Grasshopper did not respond to the data request. ®

Data Request — Second Attempt

On June 26, 2013, the Attorney General’s office notified Grasshopper that it failed to respond to
the data request and reiterated staff’s request for information.” Grasshopper failed to respond to
the notice.

Data Request — Third Attempt

OnJuly 17, 2013, staff left a voice message for Mr. Siamtak Taghaddos, CEO of Grasshopper,
requesting a return call. Mr. Don Schiavone, Grasshopper’s Chief Operating Officer, contacted
staff on behalf of Mr. Taghaddos. Mr. Schiavone stated that he was not aware of the data
requests. Copies of the data requests were sent to Mr. Schiavone electronically on July 17, 2013.2
The commission required a due date of July 24, 2013, for the data response to the commission.
Mr. Schiavone responded on July 17, 2013, that he received the data requests and that he would
follow up with his team about both the filings and the penalty.®

On July 19, 2013, Mr. Quirk emailed staff and stated that he had just received the data request
and would be working to get all requested records to the commission by the due date. On

July 22, 2013, Ronald Quirk emailed the commission and requested an extension to provide the
records. An extension was granted until Aug. 5, 2013. The commission received Grasshopper’s
electronic response to the data request on Aug. 5, 2013.

® Copy of June 5, 2013, data request sent to Grasshopper, is attached as Appendix 6

" Copy of June 26, 2013, second data request sent to Grasshopper, is attached as Appendix 7
& Copy of July 17, 2013, third data request sent to Grasshopper, is attached as Appendix 8

® Copy of July 17, 2013, email confirming receipt of data request, is attached as Appendix 9

UT-132153 Grasshopper Group LLC 2013 Investigation Report
Page 8



Discussion

When the commission received the data request response on Aug. 5, 2013, Grasshopper’s
counsel provided the following explanation for the identical gross intrastate operating revenue
for reporting years 2011 and 2012:*° “Since WUTC inquired about this matter, Grasshopper has
reviewed its records. Based on that review, Grasshopper found that the $184,781.11 was
correctly reported in its 2012 annual report (2011 reporting period). Grasshopper did, however,
discover that the amount that should have been reported for the 2013 report (2012 reporting
period) was $212,021.02.”

Furthermore, Grasshopper stated “The reason why Grasshopper submitted the incorrect revenue
figure for its 2013 [sic] report is that its third-party billing vendor did not correctly delineate the
Washington State telecom-related revenue and Grasshopper reported what it thought was the
correct figure, based on what it could decipher. Grasshopper sincerely regrets its inadvertent
revenue reporting error. Grasshopper is currently implementing safeguards, including working
with its third-party vendor, to ensure that the correct revenue data will be provided to WUTC
going forward. Grasshopper is preparing a revised 2013 [sic] annual report, containing the
correct revenue that it will submit to the commission shortly.”

Grasshopper submitted a revised 2012 annual report and paid the commission an additional
$154.48 in regulatory fees on Aug. 9, 2013. Financial Services staff found that Grasshopper
erred in the fee calculation for its revised 2012 report, and issued the company a $100 refund.

For the purposes of this investigation, staff reviewed Grasshopper’s revenue as documented on
the commission’s regulatory fee sheets for reporting years 2009, 2010, 2011 and 2012, and
Grasshopper’s Combined Excise Tax Returns submitted to Washington State Department of
Revenue (DOR) for 2009, 2010, 2011, and 2012.™ The following chart illustrates Grasshopper’s
reported revenue both to the commission and to DOR.

Grasshopper’s reported revenue in the state of Washington
Report Year Revenue reported to commission | Revenue reported to Dept of Revenue
2009 %) $ 74,758.76
2010 %) $259,392.45
2011 $184,781.11 $247,931.89
2012 $184,781.11 $279,077.25

On Aug. 8, 2013, staff requested Grasshopper provide an explanation for the discrepancy
between Grasshopper’s revenue as reported to the commission and as reported to DOR for
reporting years 2009, 2010, 2011 and 2012. On Sept. 5, 2013, Mr. Quirk informed staff that he
had discussed the revenue reporting discrepancies with Grasshopper and would respond by
Sept. 10, 2013.

1% Copy of email, dated Aug. 5, 2013, re reported revenues, is attached as Appendix 10
' Sample of copies of Revenue’s Combined Excise Tax Returns for 2009-2012, is attached as Appendix 11
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On Sept. 10, 2013, Mr. Quirk responded, “According to WAC 480-120-382(4), a carrier must
report revenue subject to WUTC’s jurisdiction, i.e., intrastate telecommunications revenue, in its
Annual Reports. The revenue Grasshopper reports to the WDoOR each year includes non-
telecommunications revenue. During the subject years, Grasshopper’s third-party billing vendor
did not provide any information as to what revenue, if any, constituted intrastate
telecommunications revenue. The revenue information Grasshopper reported in its subject
Annual Reports was based on a good-faith effort to decipher reportable revenue from the data
available at the time.” Mr. Quirk also wrote, “It is Grasshopper’s intention to be fully compliant
with WUTC’s rules and policies. Since WUTC first requested information on this matter,
Grasshopper has undertaken a thorough review of its revenue data for the subject years. Based on
that review, Grasshopper has ascertained that some of its revenue would be subject to the
WUTC’s reporting requirements. Accordingly, within the next two weeks, Grasshopper will
submit revised WUTC Annual Reports for the 2009 and 2010 reporting periods, and pay the
applicable fees.”*?

On Oct. 1, 2013, Grasshopper submitted revised confidential annual reports for 2009 and
2010

Annual Reports and Revisions

2009 - Included with the 2009 annual report was a letter, dated June 3, 2010, from Olivia Hill,
regulatory consultant for the CommLaw Group stating, “Grasshopper had “0” Gross Intrastate
Operating revenue in the state of Washington for the 2009 reporting period.”*® As described
above, Grasshopper’s regulatory fee sheet and 2009 annual report, submitted Sept. 28, 2010,
indicated zero gross intrastate operating revenue for the state of Washington.**

2009 Revised — Grasshopper resubmitted its 2009 annual report on Oct. 1, 2013. The annual
report revised Grasshopper’s gross intrastate operating revenue in the state of Washington to
$72,070.77.% Grasshopper included a regulatory fee payment of $94.14. Grasshopper did not
calculate or include any late fees as required by RCW 80.24.101.

2010 — Grasshopper’s 2010 annual report and regulatory fee sheet, submitted May 26, 2011,
indicated zero gross intrastate operating revenue for the state of Washington.*®

2010 Revised — Grasshopper resubmitted its 2010 annual report on Oct. 1, 2013." The annual
report revised Grasshopper’s gross intrastate operating revenue in the state of Washington to
$184,781.11. Grasshopper included a regulatory fee payment of $375.29. Grasshopper did not
calculate or include any fees for late submission.

12 Copy of Sept. 10, 2013, email from Grasshopper’s counsel re revenue, is attached as Appendix 12
13 Copy of June 3, 2010, letter claiming zero gross operating revenue, is attached as Appendix 13

14 Copy of 2009 annual report, submitted Sept. 28, 2013, is attached as Appendix 14

15 Copy of revised 2009 annual report, submitted Oct. 1, 2013, is attached as Appendix 15

16 Copy of 2010 annual report, submitted May 26, 2011, is attached as Appendix 16

17 Copy of revised 2010 annual report, submitted Oct. 1, 2013, is attached as Appendix 17
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2011 — Grasshopper’s 2011 submitted a complete annual report on Jan. 28, 2013.*® The annual
report documented $184,781.11, in gross intrastate operating revenue for the state of
Washington. A subsequent review by Grasshopper found the reported revenue to be correct.

2012 — Grasshopper’s 2012 annual report, submitted Apr. 30, 2013, reported gross intrastate
operating revenue of $184,781.11 for the state of Washington."® Included with the annual report
was a cover letter from Ronald E. Quirk, managing consultant with the Commpliance Group.
The letter stated, “The enclosed report includes the Regulatory Fee Sheet, delineating
Grasshopper’s 2012 intrastate operating revenues....”

2012 Revised — Grasshopper resubmitted its 2012 annual report on Aug. 9, 2013.%° The annual
report revised its reported revenue to $212,021.02. Late fees were not calculated or included.

Annual Report Certifications

Grasshopper’s annual report certifications raise questions about Grasshopper’s business
practices. RCW 80.04.385 states, “Every officer, agent, or employee of any public service
company, who shall violate or fail to comply with, or who procures, aids, or abets any violation
by any public service company of any provision of this title, or who shall fail to obey, observe or
comply with any order of the commission, or any provision of any order of the commission, or
who procures, aids or abets any such public service company in its failure to obey, observe and
comply with any such order or provision, shall be guilty of a gross misdemeanor.”

The commission’s annual report contains an oath that certifies that the signer is the responsible
account officer for the company and has examined the report, and that to the best of their
knowledge, information and belief, all statements of fact contained in the report are true, and
reflect a correct statement of the business and affairs of the company in respect to each and every
matter set forth therein during the reporting period.

Staff finds Dominic Schiavone’s signature to be significantly different on the 2012 revised
annual report, dated Aug. 6, 2013, from his signatures on the 2012 report, dated April 23, 2013,
and the 2011 annual report, dated May 25, 2012, as illustrated below:

2012 Revised Annual Report Certification

Washington Unified Business Identifier (UBI) No.: 602955460

(If you do not know your UBI No. please contact Business Licensing Service at 1-800-451-7985 or BL S@dor.wa.qov)

Annual Report Certification

| certify that |, Dominic Schiavone , the responsible account officer for

Grasshopper Group LLC have examined the foregoing report; that,

to the best of my knowledge, information and belief, all statements of fact contained in said report are true
and said report is a correct statement of the business and affairs of the above-named respondent in
respect to each and every matter set forth therein during the period from January 1, 2012, to

December 31, 2012, inclusive.

Name (Printed) 2OMiNic Schiavone tine Chief Operating Officer
Signature rLj /")/Vlla Date August 6, 2013

'8 Copy of 2011 annual report, completed Jan. 28, 2013, is attached as Appendix 18
19 Copy of 2012 annual report, submitted Apr. 30, 2013, is attached as Appendix 19
2 Copy of revised 2012 annual report, submitted Aug. 9, 2013, is attached as Appendix 20

UT-132153 Grasshopper Group LLC 2013 Investigation Report
Page 11



2012 Annual Report Certification

Washington Unified Business Identifier (UBI) No.: 602955460
(If you do not know your UBI No. please contact Business Licensing Service at 1-800-451-7985 or BLS@dor.\wa.gov)

Annual Report Certification

| certify that |, Dominic Schiavone , the responsible account officer for

Grasshopper Group LLC hav e examined the foregoing report; that,

to the best of my knowledge, information and belief, all statements of fact contained in said report are true
and said report is a correct statement of the business and affairs of the above-named respondent in
respect to each and every matter set forth therein during the period from January 1, 2012, to

December 31, 2012, inclusive.

Name (Printed) DOMiNic Schiavone Tie Chief Operating Officer
il S bate APFil 23, 2013
T il 7z

2011 Annual Report Certification

Washinglon Unified Business |dentifier (UBI) No,; 892955460
{if you do not know your UBF No. pleass conlool the Depariment of Livensing ef J60-664-1400)

Annual Report Certification
| carlfy that | Damliile Sshiavone , the responsible accourt of ficer for
cositnpps €n, LLO have &éxem [ned lhe foregolng-report; that,

;| o the best of my knowledge, Infarmation and bellef, ol slatomants of fact contalned In sald raport are frua
and-sald report is & correct atatern ent of the business and affairs of (e abové-nam ed réspondent In

fesriect to each and everv malter sef forh.therain during thie pérfod from '

Wah 1, 2011 - Dso 31, 2011 . Inelusiva,

Name:{Prir.lad}_ . Pominie Sohlavong The

T ol P TTY S T e WA D T

Ghisf Operaling Officer

Staff attempted to contact Mr. Schiavone to verify his signature on the certifications, but Mr.
Schiavone did not respond. Staff contacted Mr. Quirk, who stated that he has signature authority
for Grasshopper in some states, but the signature on April 6, 2013, is not his and added, “I don’t
want to speculate whose signature it is.” Mr. Quirk told staff that the revised 2012 annual report
had been sent to Grasshopper for review, and the reports were returned to him for submission to
the commission. Mr. Quirk stated he would contact his client and attempt to determine who is

signing the annual report certifications.

On Nov. 14, 2013, Mr. Quirk forwarded an email from Don Schiavone, who confirmed that the
signature on Aug. 6, 2013, annual report certification is his.*

21 Copy of email, dated Nov. 14, 2013, from Don Schiavone, is attached as Appendix 21
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As the responsible account officer, Don Schiavone signed an oath that all statements in the
annual report submitted to the commission were true and correct accounts. Mr. Schiavone knew,
or should have known, that the reported revenue for Washington state in the 2012 reporting
period was identical to the reported revenue for Washington State in the 2011 reporting period
and was not a true account of revenue.

Findings

RCW 80.04.380 provides, in part, that a public service company shall obey, observe and comply
with every order, rule, direction or requirement made by the commission. Staff finds a total of
101 violations of RCW 80.04.380 related to the date Grasshopper filed its 2012 annual report on
April 30, 2013, until the report was revised and additional regulatory fees were paid on Aug. 9,
2013.

The commission sends out annual report forms and regulatory fee sheets each year, and also
posts them on the commission’s website. Staff believes that Grasshopper demonstrates poor
business practices by submitting annual reports and regulatory fee sheets that appear to be cut
and pasted from previous years.

The snapshots below supports staff’s theory that the company simply cuts and pastes annual
reporting information from previous years rather than using the appropriate form provided by the
commission.

2011 Regulatory Fee Sheet submitted by Grasshopper

REGULATORY FEE CALGULATION W/ \L
Dus Mey 1, 2011

Company Name Annual Raport Year

Grasshopper Group, LLC 2011

In aceordance with chaptar 80.24.010 RCW "Regulatory Fasa®, the Gommiaglon requites Telacommunication companias (o fila
reports of gress Infraslate oparaling revenue and pay fees on that revenwe, Every company subjact to ragulation shall ilte with the
Comrmisslon a stalement untet oath showing ils grose Inrastate operating revenuse for the precading year and pay {o the
Commisslon a fee aa Inatnicted below.

2011 Regulatory Fee Sheet distributed by the commission

REGULATORY FEE CALCULATION SC LE \l/
Due May 1, 2012

Company Name Annual Report Year

2011

In accordance with chapter 80.24 010 RCW "Regulatory Fees”, the Commission requires Telecommunication companies to file
reports of gross intrastate operating revenue and pay fees on that revenue. Every company subject to regulation shall file with the
Commission a statement under oath showing its gross intrastate operating revenue for the preceding year and pay to the
Commission a fee as instructed below.
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RECOMMENDATION

Staff typically recommends a “per violation” penalty against a regulated company where the
violations result in serious customer harm; for repeat violations of a rule after a company
receives technical assistance from staff; or for intentional violations of commission laws or
rules. The commission also has the authority to assess penalties of up to $1,000 per violation,
per day following a formal complaint and hearing.??

In this case, staff recommends penalties of $300 for each of the 101 violations cited in this
report, for a total penalty of $30,300. Staff considered the following factors in making its
recommendation.

1.

How serious or harmful the violation is to the public.

Grasshopper has demonstrated a disregard for commission laws and rules related to
annual reporting. Because Grasshopper failed to fulfill its obligation as a regulated
company, valuable state resources were used to investigate Grasshopper’s business
practices. Moreover, Grasshopper’s reporting of inaccurate information speaks to the
company’s fitness to operate.

Whether the violation is intentional.

It appears to staff that the violations were intentional. The company knew, or should
have known, that the reporting revenue was incorrect when it claimed “zero” gross
operating revenues in 2009 and 2010, and reported the identical revenues for 2011
and 2012. Even though the commission provides companies with current annual
report forms and regulatory fee sheets each year (and posts them on the commission’s
website), the annual report certifications appear to have been reused from past years.

Whether the company self-reported the violation.
Grasshopper did not self-report the violations. Once Grasshopper became aware of
this investigation, it submitted revised annual reports.

Whether the company was cooperative and responsive.

Grasshopper was neither cooperative nor responsive to staff’s requests. The company
failed to respond to the first two data requests. Grasshopper also failed to respond to
Washington’s Senior Attorney General. More than two months passed before the
company submitted the requested information. Grasshopper has a history of
disregarding commission rules by failing to timely file annual reports, and failing to
pay penalties until they are sent to collections.

Whether the company promptly corrected the violations and remedied the
impacts.

Grasshopper failed to promptly correct the violations. More than four months passed
between the time Grasshopper was notified that its annual report forms were

2 RCW 80.04.380 allows the commission to assess a penalty of up to $1,000 for each violation after hearing.
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inaccurate and revised reports were submitted. While the impacts were eventually
remedied, Grasshopper failed to calculate or pay late fees for revised reports.

. The likelihood of recurrence.

In an email dated Sept. 10, 2013, Mr. Quirk wrote, “...Grasshopper is working with
its third-party vendor to implement safeguards to ensure that it provides thorough and
accurate information to WUTC going forward.” Grasshopper has not claimed any
responsibility for inaccurate filings, late filings, and delayed payment of penalties.
Staff believes that the likelihood of recurrence is substantial given the company’s
failure to take responsibility for its actions thus far.

. The company’s past performance regarding compliance, violations and
penalties.

Grasshopper has a history of substantial noncompliance. The company failed to
timely file annual reports for the 2009, 2010 and 2011 reporting periods.
Grasshopper’s 2012 annual report was filed by the deadline; however, the company
was already under investigation for disregarding the penalty assessment issued for the
late filing of its 2011 annual report. Staff alleges that Grasshopper simply copied
information from its 2011 annual report onto its 2012 annual report without any
attempt to obtain accurate information.

Grasshopper was assessed a $100 penalty on June 10, 2010, for late filing of its 2009
annual report. The penalty was not paid until Oct. 1, 2013.

On July 30, 2012, Grasshopper was assessed a $2,100 penalty. The penalty was
forwarded to a collection agency. The commission received payment from Alliance
One Collection Agency on Sept. 6, 2013.

. The company’s existing compliance program.
Staff is not aware of any existing compliance program.

. The size of the company.

Grasshopper reported gross operating revenue of $212,021.02 for 2012 in
Washington state. An article, dated April 19, 2013, from the magazine Entrepreneur,
states, “The company is currently pulling in $20 million in revenue.”

Penalty Recommendation

Grasshopper has demonstrated a disregard for commission laws and rules by altering annual
reports, failing to report accurate revenue, ignoring penalty assessments, and failing to
respond to staff’s data requests, all of which violate RCW 80.24.010 and WAC 480-121-

Staff recommends the commission file a complaint seeking a penalty of up to $30,300 for the
following violations:

UT-132153 Grasshopper Group LLC 2013 Investigation Report
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e $300 for each of the 101 violations of RCW 80.04.380, related to the number of days
from the date Grasshopper filed its 2012 annual report on April 30, 2013, until it was
revised, additional regulatory fees were paid, and the annual report was complete on
Aug. 9, 2013, for a total penalty of $30,300.

Staff also recommends that Grasshopper be required to file monthly revenue reports for a
period of two years. RCW 80.04.080 provides, in part, “The commission shall have authority
to require any public service company to file monthly reports of earnings and expenses, and
to file periodical or special, or both periodical or special, reports concerning any matter about
which the commission is authorized or required by this or any other law, to inquire into or
keep itself informed about, or which it is required to enforce, such periodical or special
reports to be under oath whenever the commission so requires.”

UT-132153 Grasshopper Group LLC 2013 Investigation Report
Page 16



APPENDIX 1

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

NOTICE OF PENAITIES INCURRED AND DUE
FOR VIOLATIONS OF LAWS AND RULES

PENALTY ASSESSMENT: UT-101024
PENALTY AMOUNT: $100

GRASSHOPPER GROUP.LLC
197 1¥ AVENUE. SUITE 200
NEEDHAM. MASSACHUSETTS 02494

The Washington Utilities and Transportation Commission (Comimission) believes that you
have committed a violation of Washington Adnmunistrative Code (WAC) 480-120-382. which
requires competitively classified telecommunications companies to file annual reports with
the Conmission by May 1 each year. You are classified as such a company. Commission
records show that you did not make the filing by the required date of May 1. 2010. Revised
Code of Washington (RCW) 80.04.405 allows penalties of $100 for every such violation.
Each and every such violation shall be a separate and distinct offense and. in the case of a
continuing violation. every day’s continuance shall be and be deemed to be a separate and
distinct violation.

As a result. the Commission hereby notifies you that it has assessed penalties against you in
the amount $100, as follows:

On February 26. 2010, the Commission mailed 2009 Annual Report forms and
2010 Regulatory Fee packets to competitively classified telecommunications
companies registered in Washington State. A letter from Executive Secretary
David W. Danner instructed companies to file annual reports and pay
regulatory fees by May 1. 2010, Further. the letter stated failure to file the
annual report by May 1 would result in a penalty. Those companies wishing to
request an extension to file the annual report were asked to do so prior to May
1. providing a reason for the requested extension. You did not request an
extension.

On March 31. 2010, the Commission mailed a notice to all competitively
classified telecommunications companies reminding them that 2009 annual
reports and 2010 regulatory fees were due by May 1. 2010,

On May 14. 2010. the Commission sent letters to those companies that had not
vet filed their reports. The letter. signed by Mr. Danner. gave an extension to
companies to file their reports by May 31. 2010. In the letter. Mr. Danner
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APPENDIX 1 (continued)

PENALTY ASSESSMENT UT-101024 PAGE2

stated the Commission would not seek a fine or revoke the authority of any
company with a report received by the Commission postmarked no later than
May 31, 2010.

As of Iune 11, 2010, Grasshopper Group. LLC. failed to file the 2009 Annual Report.

This information. if proved at a hearing and not rebutted or explained. is sufficient to support
the penalty assessment.

Your penalty is due and pavable now. If vou believe the violation did not occur. you may
request a hearing to contest the penalty assessment. If there is a reason for the violation that
you think should excuse you from the penalty. you may ask for mitigation (reduction) of this
penalty. See RCW 81.04.405.

You have the right to present your request for review or mitigation at a hearing. but you are
not required to do so. If you do. the Commission will review the evidence supporting your
request in an informal hearing. called a Brief Adjudicative Proceeding. before an
administrative law judge. The administrative law judge will consider your plea and notify
you of his or her decision.

You must act within 15 davs after receiving this notice to do one of the following:

e Pay the amount due.
¢ Request a hearing to contest the occurrence of the violations.
e Request mitigation to contest the amount of the penalty.

Please indicate your selection on the enclosed form and send it to the Washington Utilities
and Transportation Commission. Post Office Box 47250. Olympia. Washington 98504-7250.
within FIFTEEN (15) days after you receive this notice.

If you do not act within 15 days, the Commission may refer this matter to the Office of the
Attorney General for collection. The Commission may then sue you to collect the penalty.

DATED at Olympia. Washington, and effective June 30, 2010.

ANN E. RENDAHL
Administrative Law Judge
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APPENDIX 1 (continued)

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PENALTY ASSESSMENT UT-101024

PLEASE NOTE: You must complete and sign this document. and send it to the
Commission within 15 days after you receive the penalty assessment. Use additional paper if
needed.

I have read and understand RCW 9A.72.020 (printed below). which states that making false
statements under oath is a class B felony. I am over the age of 18. am competent to testify to
the matters set forth below and I have personal knowledge of those matters. I hereby make.
under oath. the following statements.

1. Pavment of penalty. I admit that the violation occurred and enclose
) I )
) in payment of the penalty.

!-J

Request for a hearing. I believe that the alleged violation did not occur, based on
the following information. and request a hearing for a decision by an administrative
law judge:

[ ]

[ 13. Application for mitigation. I admit the violation. but I believe that the penalty
should be reduced for the reason(s) set out below. and

[ ] a) Iask for ahearing for a decision by an administrative law judge
OR [ ] b) Iwaive ahearing and ask for an administrative decision on the information
I present directly above.

I declare under penalty of perjury under the laws of the State of Washington that the
toregoing. including information I have presented on any attachments. is true and correct.

Dated: [month/day/vear]. at [city. state]

Namie of Respondent (company) — please print Signature of Applicant

RCW 9A 72.020:

“Perjury in the first degree. (1) A person is guilty of perjury in the first degree if in any
official proceeding he makes a materially false statement which he knows to be false under
an oath required or authorized by law. (2) Knowledge of the materiality of the statement is
not an element of this crime. and the actor’s mistaken belief that his statement was not
material is not a defense to a prosecution under this section. (3) Perjury in the first degree is a
class B felony.”
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APPENDIX 2

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

NOTICE OF PENALTIES INCURRED AND DUE
FOR VIOLATIONS OF LAWS AND RULES

PENALTY ASSESSMENT: UT-120974
PENALTY AMOUNT: $2,100

Grasshopper Group, LLC
197 1* Avenue, Suite 200
Needham, MA 02494

According to the Commission’s records, you have committed a violation of Commission rule:
Washington Administrative Code (WAC) 480-120-382, which requires competitively classified
telecommunications companies to file annual reports with the Commission by May 1 each year
and pay regulatory fees annually on that date. You are classified as a telecommunication
company. Commission records show that you did not file an annual report or pay annual
regulatory fees by May 1, 2012.

Revised Code of Washington (RCW) 81.04.405 authorizes the Commission to assess penalties of -
$100 for violations of Commission rules. Each and every such violation shall be a separate and
distinct offense and, in the case of a continuing violation, every day’s continuance shall be and

be deemed to be a separate and distinct violation, The Commission interprets noncompliance

with WAC 480-120-382 as continuing violations, giving rise to penalties of $100 for each day a
company fails to make each requisite filing after the date on which it was due,

As a result, the Commission hereby notifies you that it has assessed penalties against you in the
amount $2,100 on the following basis:

On February 29, 2012, the Commission mailed 2011 Annual Report forms and
2012 Regulatory Fee packets to all telecommunication companies registered in
Washington state. A letter from the commission’s Executive Secretary David W.
Danner, instructed these companies to file annual reports and pay regulatory fees
by May 1, 2012. The letter stated failure to file the annual report by May 1 would
result in a penalty and possible cancellation of the company’s permit to operate in
Washington. Those companies wishing to request an extension to file the annual
report were asked to do so prior to April 24, providing a reason for the requested
extension. You did not request an extension.

Grasshopper Group, LLC did not file its annual report by May 31, 2012, which is
21 business days past the deadline of May 1. The penalty is $100 per day for a
total of $2,100.
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APPENDIX 2 (continued)

PENALTY ASSESSMENT UT-120974 PAGE 2

Your penalty is due and payable now. If you believe the violation did not occur, you may request
a hearing to contest the penalty assessment. [f there is a reason for the violation that you think
should excuse you from the penalty, you may ask for mitigation (reduction) of this penalty. See
RCW 81.04.405.

You have the right to present your request for review or mitigation at a hearing, but you are not
required to do so. If you do, the Commission will review the evidence supporting your request in
an informal hearing, called a Brief Adjudicative Proceeding, before an administrative law judge.
The administrative law judge will consider your plea and notify you of his or her decision.

You must act within 15 days after receiving this notice to do one of the following:

e Pay the amount due.
e Request a hearing to contest the occurrence of the violations.
e Request mitigation to contest the amount of the penalty.

Please indicate your selection on the enclosed form and send it to the Washington Utilities and

Transportation Commission, Post Office Box 47250, Olympia, Washington 98504-7250, within
FIFTEEN (15) days after you receive this notice.

If you do not act within 15 days, the Commission may refer this matter to the Office of the
Attorney General for collection. The Commission will then sue you to collect the penalty.

DATED at Olympia, Washington, and effective July 30, 2012.

PRr

GREGORY J. KOPTA
Administrative Law Judge
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APPENDIX 2 (continued)

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PENALTY ASSESSMENT UT-120974

PLEASE NOTE: You must complete and sign this document, and send it to the Commission
within 15 days after you receive the penalty assessment. Use additional paper if needed.

I have read and understand RCW 9A.72.020 (printed below), which states that making false
statements under oath is a class B felony. I am over the age of 18, am competent to testify to the
matters set forth below and 1 have personal knowledge of those matters. [ hereby make, under
oath, the following statements.

[ 11 Payment of penalty. I admit that the violations occurred. I have:
[ ]Enclosed $2,100 in payment of the penalty

[ ]Submitted my payment of $2,100 online at www.ute. wa.gov. My conﬁnnatmn
number is

[ 12 Requestfora hearing. [ believe that one or more of the alleged violations did not
oceur, based on the following information, and request a hearing, which is a process
that allows an affected person to present argument to an administrative law judge for a
decision by an administrative law judge:

[ 1 3. Application for mitigation. | admit the violations, but I believe that the penalty should
be reduced for the reason(s) set out below.

[ 1 a) [ask forahearing for a decision by an admlmstratwe law judge based on the
information presented above.
OR [ ] b) Iwaiveahearing and ask for an administrative decision on the information 1
present directly above.

I declare under penalty of perjury under the laws of the State of Washington that the foregoing,
including information I have presented on any attachments, 1s true and correct.

Dated: [month/day/year|, at [city, state]

* Name of Respondent {company) - please print Signature of Applicant

RCW 9A.72.020:

“Perjury in the first degree. (1) A person is guilty of perjury in the first degree if in any official
proceeding he makes a materially false statement which he knows to be false under an oath
required or authorized by law. (2) Knowledge of the materiality of the statement is not an
element of this crime, and the actor’s mistaken belief that his statement was not material is not a
defense to a prosecution under this section. (3) Perjury in the first degree is a class B felony.”

UT-132153 Grasshopper Group LLC 2013 Investigation Report
Page 22



WASHINGTOMN

e

UTILITIES AND TRANSPORTATION
COMMISSION

APPENDIX 3

Final Noitice
INVOICE

Ultilities & Transportation Commission
1300 S. Evergreen Park Drive S.W.

DATE: October 10, 2012

under penalty for false

according 1o the card issuer agreement.

o
=
w
D
Olympla, Washington 98504-7250 AGENCY NO: 2150 =,
(360) 664-1349 Accounts Receivable IINVOICE NO: 1198 -4 I
(360) 664-1289 Fax O
Federal Tax ID: 91-6001121 o)
-
TO: Accounts Payable ‘<°
GRASSHOPPER GROUP LLC s
197 1st Avenue, Suite 200 ..
= Needham, MA, 02494 3
Reference Docket Number Due Date o
A penally assessment has been issued to you by Commission uT-120974 Due Upon Receipt g-
order.
Description Contact Name Amount
Payment Due August 20, 2012, Perkinson, Mathew $2,100.00 o
=
=
D
Balance Due $2,100.00 @
DOIOCIROIR: . oo o e e e e i e e it i '8
Please return this portion with your paymcm INVOICE NO: 1195 -4
Name: GRASSHOPPER GROUP LLC TOTAL DUE: $2,100.00 . §
Please remit payment to: Utllities and Transportation Commission [4>]
Atn: Financial Services =
PO Box 47250 G‘
Olympla WA 98504-7250 -
Type of payment: (Do not send cash in the mail.) p
[__1Check [__]Money order Creditcard: [__] AMEX [__] Discover [ ] VISA [__] Mastercard Expdate: Mo IYr. E
lil[il[,g[,gl_l[ ) [ GRS ) G ) S S S—) 1L 11 ) SN ) — _ﬂ)
o
<

Name, printed

Certi \ the it Y
correct, that I am authorized to execute on behalf of the applicant, and that | agree to pay the total amount due

certify that the information is true, valid, and

*For information aboult online payments, see above.

Customer’s signature

Date

AGENCY USE ONLY

Receipt 1D

If you have any questions concerning this
invoice please call Accounts Receivable at

Payment ID

360-664-1349

Supplmental Info

Amount Received

Date Received
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APPENDIX 4

Rob McKenna

ATTORNEY GENERAL OF WASHINGTON

Utilities and Transportation Division
1400 5 Evergreen Park Drive SW + PO Box 40128 « Olympia WA 98504-0128 = (360) 664-1183

November 28, 2012

Grasshopper Group, LLC
197 1% Avenue, Suite 200
MNeedham, MA 02494

RE: Noftice of Intent to Send to Collections, Penalty Assessment No. UT-120974
Dear Sir or Madam:

As you are aware, on July 30, 2012, the Washington Utilities and Transportation Commission
issued a Penalty Assessment against Grasshopper Group, LLC in the amount of $2,100 for
violation of WAC 480-120-382, which requires competitively classified telecommunications
companies to file an annual report with the Commission by May 1 each year, Grasshopper
Group, LLC failed to file its annual report for 2011 and has incurred a penalty of $2,100. The
Commission sent Grasshopper Group, LLC a Second Notice on September 5, 2012, and a Final
Notice on October 10, 2012,

The Commission has not received the $2,100 payment due and owing.

This is te notify you that the Commission intends to forward your outstanding debt to a
collection agency for collection. You likely will incur additional expenses and fees, including
costs of collection, attorney’s fees, and interest. These expenses and fees will be added to your
outstanding $2,100 balance.

If you have any questions about this letter or about the company’s obligations under Commission
rules, vou may contact Sondra Walsh at (360) 664-1286.

Very truly yours,

/z;;!fr M‘w 44

h LLY BROWN
[/Senior Assistant Attorney General

.'.

cc: Sondra Walsh, Manager, UTC Finance and Facilities
Kim Anderson, UTC Financial Services
Amy Andrews, UTC Financial Services
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APPENDIX 5

From: Perkinson, Mathew (UTC} [mallto:Mperkins@utc.wa.gov]
Sent: Monday, January 28, 2013 12:30 PM

To: a I

Subject; Annual Report and Regulatory Fee

Please contact the commission immediately regarding your company's fallure to file Hs completed
annual report. | see your company has not filed lts completed annual report. As you are aware, your
telecommunications registration will be cancelled on Feb. 4, 2013, If the report s not completed.

You may contact Rae Lynn Carnes regarding filing your completed annual report at or (360)
664-1152,

Mathew Perkinson

Compltance Investlgator

Consumer Proteclion and Communications
Washington Utilities and Transportation Commission
Phone: (360) 664-1105 Fax: {360) 664-4291

UT-132153 Grasshopper Group LLC 2013 Investigation Report

Page 25



APPENDIX 6

STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o www.utc.wa.gov

June 5, 2013

Mr. Siamak Taghaddos, CEO
Grasshopper Group, LLC
197 1** Avenue, Suite 200
Needham, MA 02494

Dear Mr. Taghaddos:

The Washington Utilities and Transportation Commission is conducting an investigation into
Grasshopper Group, LLC’s reported operating revenues in annual reports filed with the
commission for 2009, 2010, 2011, and 2012.

The Revised Code of Washington (RCW) 80.04.070 authorizes the commission to inspect the
books, papers, and documents of all regulated companies. To complete this investigation,
commission staff requests the following information for the reporting years 2009, 2010, 2011,
and 2012:

1. All Washington State Business and Occupation Tax Records
2. Annual Reports filed with the Washington Secretary of State

If you have questions regarding this request or the level of detail requested, please contact Susie
Paul, Compliance Investigator, Ms. Paul can be reached at (360) 664-1105 or spaul@utc.wa.gov.
All requested documents and information must be provided by June 19, 2013. The response
should be directed to Ms. Paul. Thank you for your attention to this matter.

Sincerely,

Steven V. King
Acting Executive Director and Secretary
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APPENDIX 7

Bob Ferguson

ATTORNEY GENERAL OF WASHINGTON

Utilities and Transportation Division
1400 S Evergreen Park Drive SW + PO Box 40128 « Olympia WA 98504-0128 + (360) 664-1183

June 26,2013

Mr, Siamak Taghaddos, CEO
Grasshopper Group, LLC
197 1* Avenue, Suite 200
Needham, MA 02494

Dear M. Taghaddos:

_ The Washington Utilities and Transportation Commission (Commission) is conducting an
investigation into Grasshopper Group, LLC’s reported operating revenues in annual reports
filed with the Commission for 2009, 2010, 2011, and 2012,

Revised Code of Washington (RCW} 80.04.070 authorizes the Commission to inspect the
books, papers and documents of all regulated companies. On June 5, 2013, the Commission
sent you the attached letter requesting that you provide information to complete its

investigation, by June 19, 2013. To date, you have failed to respond to the Commission’s
letter, and the response is overdue.

To repeat, the Commission requests the following information, for the reporting vears 2009,
2010, 2011, and 2012:

1.” All Washington State Business and Occupation Tax Records
2. Annual Reports filed with the Washington Secretary of State.

We expect a response to the Commission’s request as soon as possible. [f vou have
questions regarding this request or the level of detail requested, please contact Susie Paul,
Compliance Investigator. Ms. Paul can be reached at (360) 664-1105 or spaul{@ute. wa.gov.

The response should be directed to Ms. Paul. Thank you for your immediate attention to
this matter.

Senior Assistant Attomey General

SGR:kig
Enclosures
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APPENDIX 8

From: Paul, Susie (UTC) [mailto:SPaul@utc.wa.gov]

Sent: Wednesday, July 17, 2013 1:58 PM

To: Don Schiavone - Grasshopper

Subject: Data Request from Washington Utilities and Transportation Commission

Mr. Schiavone:

As we discussed on the phone today, | am attaching the data requests sent from our Executive
Director on June 5 and again on June 26 from our Assistant Attorney General.

Please provide the documents requested in the attached data requests to me by July 24, 2013.

Also, please provide the status on the payment of the penalty assessment Grasshopper received for
not timely filing its Washington Utilities and Transportation’s 2011 Annual Report.

Thank you,

Susie Paul

Compliance Investigator

Consumer Protection and Communications
Washington Utilities and Transportation Commission
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APPENDIX 9

From: Don Schiavone - Grasshopper

To: Paul, Susie (UTC)

Subject: RE: Data Reguest from Washington Utilities and Transportation Commission
Date: Wednesday, July 17, 2013 11:38:43 AM

Susie,

Got it. | will expedite the data request with with my team. Also, | am following up on the payment

for the late filing as well.
Thank you,

Don

Don Schiavone

Chief Operating Officer
Grasshopper
800-820-8210 =724

dschiavone@grasshopper.com

What's going on at Grasshopper?
Follow us @grasshopper & on Facebock

Check out our blog http://grasshopper.com/blog
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APPENDIX 10

From: Eonald Quirk

To: Paul, Susie (UTC)

Cce "Michagl P. Donzhue"; "Christopher A Canter”

Subject: Grasshopper Group, LLC: WUTC Reguested Documentation
Date: Monday, August 05, 2013 12:24:17 PM

Attachments: GHG WA State Ewcise Tax Return 200909-201212.zip

Grasshopper 2012 WA Annual Report 08212012.pdf
Grasshopper 2010 Annual Report 0922201 0.pdf
Grasshopper 2011 WA Annual Report 10022011.pdf

Dear Ms. Paul,

As per your request and on behalf of Grasshopper Group, LLC (“Grasshopper”), attached please find
Grasshopper's Washington State Business and Occupational Tax Records for the reporting periods
2009-2012, and the annual reports Grasshopper filed with the Washington Secretary of State for
the reporting periods of 2009-2011. Please note that Grasshopper’s annual report for the 2012
reporting period is not due until next month; it will timely file that report.

It is Grasshopper’'s understanding that WUTC requested this documentation because WUTC saw
that Grasshopper had submitted the same intrastate revenue figure for its 2012 and 2013 WUTC
annual reports: 5184,781.11. Since WUTC inquired about this matter, Grasshopper has reviewed
its records. Based on that review, Grasshopper found that the $184,781.11 was correctly reported
in its 2012 annual report (2011 reporting period). Grasshopper did, however, discover that the
amount that should have been reported for the 2013 report (2012 reporting period) was
$212,021.02. Grasshopper is preparing a revised 2013 annual report, containing the correct
revenue that it will submit to the Commission shortly.

The reason why Grasshopper submitted the incorrect revenue figure for its 2013 report is that its
third-party billing vendor did not correctly delineate the Washington State telecom-related revenue
and Grasshopper reported what it thought was the correct figure, based on what it could decipher.
Grasshopper sincerely regrets its inadvertent revenue reporting error.  Grasshopper is currently
implementing safeguards, including working with its third-party vendor, to ensure that the correct
revenue data will be provided to WUTC going forward.

Thank you for your attention to this matter. If you require any additional information, please do
not hesitate to contact me directly.

Sincerely,

Ronald E. Quirk, Jr., Esq.
Managing Consultant

The Commpliance Group

1420 Spring Hill Road, Suite 401
Mclean, VA 22102
(703)714-1305
req@commpliancegroup.com
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APPENDIX 11

Combined Excise Tax Return Page | of 4

State of Washington
/ ? Depatment of - Department of Revenue
evenue PO Box 47464

Olympia, WA 98504-7464

July - September (Q3 2009)
Combined Excise Tax Return

602-955-460
GRASSHOPPER GROUP LLC

State Business and Occupation Section

Taxes
Line Code Tax Classification Gross Amount Total Deductions Taxable Amount Rate Tax Due
0002 Retailing 18,151.13 0.00 18,151.13 0.00471 85.49
18,151.13 0.00 18,151.13 85.49
State Sales and Use Section
Taxes

Line Code Tax Classification Gross Amount Total Deductions Taxable Amount  Rate Tax Due
0001 Retail Sales 18,151.13 0.00 18,151.13 0.0650 1,179.82
18,151.13 0.00 18,151.13 1,179.82

Local Sales Section
Line Code Location Code  Location Name Taxable Amount Rate Tax Due
0045 0300 BENTON COUNTY 124.58 0.0120 1.49
0045 0302 KENNEWICK 21,78 0.0180 0.39
0045 0304 RICHLAND 70.96 0.0180 1.28
0045 N 0502 PORT ANGELES 11.72 0.0190 0.22
0045 0503 SEQUIM 32.01 0.0190 0.61
0045 0601 BATTLE GROUND 10.58 0.0170 0.18
0045 0602 CAMAS 48.42 0.0170 0.82
0045 0605 VANCOUVER 587.40 0.0170 92.99
0045 0606 WASHOUGAL 84.93 0.0170 1.44
0045 0607 YACOLT 20.30 0.0170 0.35
0045 0666 CLARK-PTBA 123.24 0.0170 2.10
0045 1303 EPHRATA 123.14 0.0140 1.72
0045 . 14006 MONTESANO 15.17 0.0180 0.27
0045 1407 OAKVILLE 69.78 0.0180 1.26
0045 1501 COUPEVILLE 20.75 0.0190 0.39
0045 1502 LANGLEY 161.47 0.0190 3.07
0045 1503 OAK HARBOR 23.08 0.0190 0.44
0045 1600 JEFFERSON COUNTY : 2528 0.0190 0.48
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Combined Excise Tax Retum

0045 1601
0045 1700
0045 1702
0045 1704
0045 1706
0045 1711
0045 1714
0045 1715
0045 1716
0045 1719
0045 1724
0045 1721
0045 1724
0045 1725
0045 1726
0043 1728
0045 1735
0045 1737
0045 1808
0045 1801
0045 1802
0045 1902
0045 2003
0045 2100
0045 2101
0043 2167
0045 2109
0045 2407
0045 2700
0045 2707
0045 2708
0045 2711
0045 2716
0045 2717
0045 2720
0045 2800
0045 2902
0045 patliy
0045 2029
0045 3101
0045 3104
0043 3105
0045 3118
0045 3111
0045 3112
0045 - 3113
0045 3114
0045 3115
00435 3120
0045 3208
0045 3202

APPENDIX 11 (continued)

PORT TOWNSEND
KING COUNTY RTA
AUBURN/KING RTA
BELLEVUE RTA
BOTHELL/KING
ENUMCLAW
ISSAQUAH RTA
KENT RTA
KIRKLAND
MERCER ISLAND
MAPLE VALLEY
NORMANDY PARK
REDMOND RTA
RENTON RTA
SEATTLE
SNOQUALMIE
WOODINVILLE RTA
SHORELINE
KITSAP COUNTY
BREMERTON

PORT ORCHARD
ELLENSBURG
WHITE SALMON
LEWIS COUNTY
CENTRALIA
TOLEDO

WINLOCK

OMAK

PIERCE COUNTY RTA
FIRCREST

GIG HARBOR
PUYALLUP
SUMNER

TACOMA
EDGEWOOD

SAN JUAN COUNTY
BURLINGTON
MOUNT VERNON
SKAGIT-PTBA
ARLINGTON
EDMONDS
EVERETT RTA
LYNNWOOD
MARYSVILLE
MONROE
MOUNTLAKE TERRACE
MUKHWLTEOD
SNOHOMISH CITY
BOTHELL/SNOHOMISH
SPOKANE COUNTY
CHENEY

40.58
45.06
64,444
141295
160.50
55.60
451,86
433.65
569.39
310.83
1.28
563.94
540.63
450.97
3,854.57
64.43
193.75
49.18
546.60
132.62
190.05
2233
91.08
125.65
72,46
61.25
58.22
69.05
267.01
0.67
230.60
42,72
85.80
386.79
101.78
10.02
14.70
158.41
78.87
26.09
660.03
498.73
54.24
145,17
3793
5843
63.92
139.38
664.38
271.62
110

0.0190
0.0300
0.0300
0.0300
0.0300
0.0210
0.0300
0.0300
0.0300
0.0300
0.0210
0.0300
0.0300
0.0300
0.0300
0.0210
0.0300
0.0300
0.0210
0.0210
0.0210
0.0150
0.0100
0.0120
0.0140
0.0120
0.0120
0.0120
0.0220
0.0280
0.0190
0.0280
0.0280
0.0280
0.0280
0.0130
0.0170
0.0170
0.0170
0.0210
0.0300
0.0270
0.0300
0.0214
0,0210
0,0300
0.0300
0.0210
0.0300
0.0160
0,0220

Page 2 of 4

077
1.35
1.93

4239

4.82

1.17
13.56
13.61
17.08

932

0.03
1692
1622
13.53

115,64

1.35

581
1.48

1148

279
359
0.33
0.91
1.51
1.01
0.74
0.70
0.83
387
0.02
438
1.20
240

10.83

2.85
0.13
0.25
2,69
1.34
055

19.80
1347

1.63

221
0.80
175
1.82
2.94

19.93

435

0.02
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0043
0043
00435
0043
0045
Q043
0045
0045
0045
045

Confirmation Number

Date and Time
Submiited

Payment Type
Total Amount Paid
Date To Transfer
Payment

APPENDIX 11 (continued)

3210 SPOKANE CITY 455.82 0.0220 10,03
3402 LACEY 164.21 0.6200 328
3403 OLYMPIA 31389 0.0200 6.28
3500 WAHKIAKUM COUNTY 10.00 0.0110 Q.11
3604 WALLA WALLA CITY 11.72 0.0180 0.21
3700 WHATCOM COUNTY 396.87 0.0140 3.56
3701 BELLINGHAM 33594 0.0200 6,72
3703 EVERSON 62,12 0.0200 .38
3707 SUMAS 84,59 0.0200 1.69
3810 OAKESDALE 52,80 0.0130 0.69
3913 YAKINA CITY 69.77 00170 119
18,151.13 466.24
Credit Section
Document Number Credit Ameaunt
Small Business Credit (85.49)
8549
Summary Section
Amopunt
State Business and Occupation Tax Totat 8549
State Sales and Use Tax Total 1,179.82
Local and Regional Tax Total 466.24
Lodging Tax Total 0.00
Public Utilities Tax Total Q.00
E911 Tax Total 0.00
Other Tax Total ’ 0.00
SubTotal 1,73L.55
Less Total Credits {85.49)
Total 1,646.06
Amount Paid 1,646.06
Balance 0.00
Additional Information
5134644 Date Printed 07/22/2013
£0/19/2009 Tax Registration
11:29:25 AM Number 602-955-460
EFT Debit Person Completing Terry Fontnme
1,646.06 Return
Phone Number (877)893-5304
£6/20/2009 E-Mail Address terry. fontaine@{axconnex.com
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APPENDIX 12

From: Ronald Quirk

To: Paul, Susie (UTC)

Cc: "Don Schiavons - Grasshopper”; "Mark Salomone - Grasshopper”; "Michael P. Donahue"; "Christopher A Canter”
Subject: Grasshopper Group, LLC: Response to WUTC Information Request

Date: Tuesday, September 10, 2013 7:03:24 AM

Dear Ms. Paul,

On behalf of Grasshopper Group, LLC (“Grasshopper”), this is a response to your follow-up request
for information to augment Grasshopper’s initial response in the email below. You requested that
Grasshopper explain why it submitted revenue figures to the Washington State Department of
Revenue (“WDoR") for tax purposes, but reported no revenues in its WUTC Annual Reports for the
reporting years 2009 and 2010 (as previously shown, Grasshopper reported revenues in its WUTC
Annual Reports for the 2011 and 2012 reporting periods).

According to WAC 480-120-382(4), a carrier must report revenue subject to WUTC's jurisdiction,
i.e., intrastate telecommunications revenue, in its Annual Reports. The revenue Grasshopper
reports to the WDoR each year includes non-telecommunications revenue. During the subject
years, Grasshopper’s third-party billing vendor did not provide any information as to what revenue,
if any, constituted intrastate telecommunications revenue. The revenue information Grasshopper
reported in its subject Annual Reports was based on a good-faith effort to decipher reportable
revenue from the data available at the time.

Some of the services Grasshopper provides could be considered to be audio-bridging or
conferencing services. In 2008, the Federal Communications Commission (“FCC") determined that
services like the one Grasshopper provides are interstate in nature, subject to federal Universal
Service requirements. See Request for Review by InterCall, inc. of Decision of Universal Service
Administrator, Order, 23 FCC Rcd 10731 at paras. 1, 21 (2008). Consequently, even if Grasshopper’s
third-party vendor had been able to break out the telecommunications revenue during the subject
years, it was unclear, based on the FCC's ruling, whether any of it was subject to state jurisdiction.
Nonetheless, Grasshopper attempted identify an intrastate portion of its revenue for reporting
purposes.

It is Grasshopper’s intention to be fully compliant with WUTC's rules and policies. Since WUTC first
requestad information on this matter, Grasshopper has undertaken a thorough review of its
revenue data for the subject years. Based on that review, Grasshopper has ascertained that some
of its revenue would be subject to the WUTC's reporting requirements. Accordingly, within the
next two weeks, Grasshopper will submit revised WUTC Annual Reports for the 2009 and 2010
reporting periods, and pay the applicable fees. Moreover, as previously explained, Grasshopper is
working with its third-party vendor to implement safeguards to ensure that it provides thorough and
accurate information to WUTC going forward.

Thank you for your attention to this matter. If you require any additional information, please
contact me directly.

Sincerely,
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Page 34



APPENDIX 13

The CommLaw Group

HELEIN & MARASHLIAN, LLC Telephone: (703) 714-1300

1420 Spring Hill Road, Suite 205 Facsimile: (703) 714-1330

McLean, Virginia 22102 E-mail: mail@CommLawGroup.com
June 3, 2010

IMPORTANT NOTICE REGARDING COMPLIANCE & REPORTING

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive, SW

PO Box 47250

Olympia, WA 98504-7250

RE: Grasshupper Group, LLC
2009 Annual Report
Regulatory Fee Calculation Schedule

To Whom It May Concern:

Enclosed please find the State of Washington 2009 Annual Report and the
Regulatory Fee Calculation Schedule filed on behalf of Grasshopper Group, LLC.

Grasshopper had “0” Gross Intrastate Operating revenue in the state of
Washington for the for the 2009 reporting period.

Please contact Olivia Hill at (703) 714-1305 or edh@commlawgroup.com with any
questions concerning this filing. Thank you for your assistance in this matter.

Sincerely,

Is/

Olivia Hill

Regulatory Consultant

The CommLaw Group
Telephone: (703) 714-1305

Email: odh@commlawgroup.com

Website: www.CommLawGroup.com
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APPENDIX 14

TELECOMMUNICATIONS COMPANIES

2 ANNUAL REPORT
0 Due May 1, 2010
A\
Grasshopper Group, LLC ~ ED IN COMPUTER K_\-L v
0 197 1st Ave., Suite 200 v
Needham, MA 02494 skp 28 010
Fuii name and address of Company Correct name and address, if different than shown
:§_¥: WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
—
= for the YEAR ENDED DECEMBER 31, 2009.
="
=" _ SECTION |
=_ | INQUIRIES CONCERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED TO:
=" | name_Christopher Canter TITLE:_Attorney
ADDRESS: . 1420 Spring Hill Road, Suite 205
CiTy,_McLean STATE__ VA z2IP:__22102
TELEPHONE: 703} 714-1308 Fax. _ (703)714-1330 E-MAIL _Cac@commlawgroup . com
The company must notify the Commission, in writing, of any changes to the above information.
. SECTION I
TYPE OF PAYMENT - DO NOT SEND CASH IN THE MAIL For Commission Use Only
Credit Card Authorization #:
___Check ___Money Order ___ AMEX ___ Visa ___ MaslerCard ___ Discover _
Expiration Date
Credit Card Mumber: Month/Year

NN EEE.

CERTIFICATION: |, the undersigned, under penalty for false statement, certify that the information is true, valid and correct, that | am authorized to
execule on behalf of the applicant, and that | agree to pay the above total amount according to card issuer agreement.

MName (Printed) ; Title

Signature____ . Date

For Commission Use Only

Reception Mumber; Reference: Payment ID: .. Receivable #
001-111-02-68-170-01: 001-111-02-68-170-11: 001-111-02-68-032-20;
Original to be mailed to the Washington Utilities and Tr portation C ission, PO Box 47250. Olvmpia. WA SRENA.7?EN
Web Site: www.utc.wa.gov Do not remove, rearrange or deface

the contents of this Report in any
way. If you need copies, please
confact the Records Center Staff
at 4-1234.
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APPENDIX 14 (continued)

SECTION Il

1. Have you attached the following additional documents? The report will not be complete without the
required documents:

(B Income statement (Required):

@ Balance sheet (Required):

3 Regulatory Fee Calculation Schedule (Required):

|:| Additional information if required under WAC 480-120-385 (1) (c) (i), (ii), or (iii).

|:| Other documents (please describe):

2 Washington Unified Business Identifier (UBI) No.:
If you do not know your UB! Number confact the Department of Licensing at (360)664-1400.

3 Services :
a. Does your company provide operator services (automated or live assistance to customers in completing or
billing a telephone call) at a call aggregator location, such as at a pay phone? [dYes [JNo
b. Does your company provide local exchange services in Washington? Oyes CINo

4. Lines in service

a. If your company filed Form 477 with the FCC within the last 12 months for its Washington operations,
please proceed to Section IV, ctherwise proceed to 4.b. (below):

b. If the company did not file FCC Form 477 for its Washington operations within the last 12 months, please
complete the following:

Washington State Data as of December 31, 2009

1. Total voice-grade equivalent lines and voice-grade equivalent wireless channels in service:

2. Total lines and channels you currently provided to end users:

SECTION IV

ANNUAL REPORT CERTIFICATION

| certify that |, _Christopher Canter , the responsible account officer for
Grasshopper Group, LLC have examined the foregoing report; that,

to the best of my knowledge, information and belief, all statements of fact contained in said report are true and
said report is a correct statement of the business and affairs of the above-named respondent in respect to each
and every matter set forth therein during the period from January 1, 2009, to December 31, 2009, inclusive.

Name (Printed) _Christopher Canter Title__Attorney

Signature Date
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APPENDIX 14 (continued)

REGULATORY FEE CALCULATION SCHEDULE
Due May 1, 2010

Company Name Annual Report Year
il

1456 Hepper (i /nic - 2009

In accordance with chapter 80.24.010 RCW “"Regulatory Fees”, the Commission requires Telecommunication companies to file
reports of gross intrastate operating revenue and pay fees on that revenue. Every company subject to regulation shall file with the
Commission a statement under oath showing its gross intrastate operating revenue for the preceding year and pay to the
Commission a fee as instructed below,

Total Gross Intrastate Operating Revenue **

Less Non Fee-Paying Revenue

1
2
Balance-Adjusted Gross Intrastate Operating Revenue (subtract line 2 from 1) 38
Regulatory Fee Calculations: 4_

If line 3 is UNDER $20,000, Enter ZERO (Filing ZERO indicates schedule is complete) dal §
If line 3 is BETWEEN $20,000 and $50,000-enter amount from line 3 4b|$_ |x A % (001) =|$
(Filing BETWEEN 520,000 and $50,000 indicates schedule is complete. If filing after May 1 go to Line 8)

If line 3 is OVER $50,000-enter amount from line 3 4acl §

First $50,000 is subject to . 1% regulatory fee 4d| $ 50,000.00 [x.1 % (001) =|35
Adjustment of Gross Intrastate Operating Revenue (subtract Line 4d from 4¢) de| § *.2 %(.002)= |%
Total Regulatory Fees owed (enter line 4b, or add 4d and 4e)

Complete Lines 6 through 9 if filing after May 1

Penalties on Regulatory Fees filed after May 1

Total Penalties on Regulatory Fees owed - enter amount from line 5 Gal §
Interest on Regulatory Fees filed after May 1

Amount from line 5 * Number of months past May ®x 1% (.01) =
Total Penalties and Interest owed (add lines 6a and 7a)

Total Regulatory, Penalty and Interest Fees Due (add lines 5 and 8)

Note: The revenues subject to the Commission's regulatory fees are gross Washington intrastale operating revenues before deductions for
uncollectibles, unbillables, subscriber/aggregatar commissions or the payment of site charges and state and federal taxes, i.e. "Gross Revenues”
means before any deductions from Revenue Receipts.
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APPENDIX 15

Confidential per WAC 480-07-160

ANNUAL REPORT
Due May 1, 2010

TELECOMMUNICATIONS COMPANIES

Grasshopper Group, LLC
197 1% Avenue, Site 200
Needham, MA 02494

ook

Full name and address of Company

Correct name and address, if different than shown

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
for the YEAR ENDED DECEMBER 31, 2009

SECTION |
INQUIRIES CONCERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED TO:
MNAME; _Ronald F. Quigk . Ic TITLE: Beguiatory Consullant
ADDRESS: 1420 Spuing Hill Road, Suite-404—
CITY: Motegan STaTE. A ZIP; 22102

TELEPHOMNE: 702-714-1305. FAX: 703-714-1330

E-MAIL: —eq@

2OIoUD,COMm
il

The company must notify the Corunission, In wrlling, of any changes to the above information,

_ - _ SECTION Il
TYPE QF PAYMENT. DO NOT SEND CASH IN THE MAIL For Commisslon Use Cply
Cradit Card Authorization #;
_X_Check __ Monoy Order __AMEX ___ Visa __ MaslaCard ___ Ofscovor

Credli Cerd Mumber:

Expliatlon Dale
Month/Year

T T T T T T TITT

L1

CERTIFICATION FOR CREDIT CARD PAYMENT: |, the undecsigned, under penally for false stalomant, cartify that the Information Is lrus, valid an:l

canact, thatl am abthorized {o execuls on behalf of tha applcant, and thal | agree lo pay the above lo!al amaunt

¥to card issvar ag

Nama {Prinled) Title
Slgnat Date
For Countpissfan Usa Only
Recepilon N Refi Payment I Recaivable
09111102681 70-01: 001-111.62-68-170-1%: 0041 11-02.66:032-20;

Tolal Paid

Orlginal to ba maled to the Washinglon Ulilities and Transporiation Gommilssion, PG Box 47280, Olympla, WA 9850250

1
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APPENDIX 15 (continued)

Washingten Unified Business Identifier (UBI) No.: 60295546
(1 you do not know your UBI No. pleasa contact Blisinass Licansing Serviva af 1-800-451-7985 or BLS@dor. wa.ciov)

Annual Report Certification
Mt Salopane.
| cerlify lhat l;Reminle-Sehiavone; the responsible account officer for Grasshopper Group, LLC, have
examined the feregoing repont; that, to the best of my knowledge, informatlon and beilef, all statements of
fact contained in said repo rt are frue and said report is a correct statement of thebusiness and affairs of
the above-named respondent In respect lo each and every matler set forth therein duringthe peried from
January 1, 2068, to December 31, 2008, Inciusive.

2he SALOMIVE P oF Fouaesc
Nama (Printed): nig-Sehtavens Title: €hief- Operating-Officer

Signalure ﬂ '/éc“ Dale ?/2 (’(,/ /3

Authorized By:

Plzose Typs Full Nama Heia

Authorized Dale:

Pleata Type Full Data Hatn
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APPENDIX 15 (continued)

SECTION I

1. Have you aflached the following additional documents? The report will not be complete without
the required documents:

X income stalement (Required):

X Balance sheot (Reauired):
[J  Additional information if required under WAGC 480-120-385 (1) (¢) (i), (i), or {ifi).

1 oOfther documents (please describe):

Washington State Data

2. Sepvices

a. Does your company provide local exchange services in WA? Yes [ ] No X

b, What olher services does your company provide in VWA? Please st

Grasshopper Group, LLC provides resold long distance servicas.

3, Lines in service as of Dacember 31, 2009
If you fite Form 477 wilh the FCC for Washington operations, please indicate:

a. The lotal number of voice grade equivalent iines  N/A
(provide the sama number as included in the FCG Form 477 Part Il A, 1)
(If your comipany does not file Form 477 you stili must report voice grade
equivalent lines.)

b. How many of the lines listed in 3.4, above, have access (o E-911; N/A
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APPENDIX 15 (continued)

_Annua! Rep-:rlYear R

2009

o Gr Séllbhhérérdt(b.

. In aomzﬂanca unlhchapler 80 24, 010 Rcw 'Regnta{ory Fees", tha Comm[s ion req I munlcaucncumpames o ﬁia
1eporls of gross intraslate operaling reveriue and pay fees on that revenus, Every company. subject to regulation shall fila wilh the
. Commission a stalement under oath slmwmg s[a grossi int sl pesaung revenue for- tha precedmg year andpaytothe ~
" Commission & fea as Insinicied bel i

s 7apreqr| *

o 4 Regufatow l-‘ea Calculaltons . :
N o -1a lll.{ne 3 Is UNDER 329 Dﬂl!‘ Enl.erZERn (Flling ZERO lm.l!ce[es scheduha is complele)
oAb I[ilne 3 rs BETWEEH szn,um and Ssﬂ.uwenleramunt from ﬂne 3

' '4c llHne 3 rs OVER 550.000 enler amounl !(orn ima 3
‘ Airl FItalS&U.lJOO is subieolb 1% lagulatow l’ee )

ﬂ ToialPe aﬂiasandtnlsrestowed(add I!nosﬁa and ?a)

& -Tnial Resuialuw, Panaliy and Intarest f-‘ses Dua (add I[nas 5 am{ 8}

Mole T B ravenues sub}ed {u Ihu Conunlsslnnsmgulalow fees ara gross Washrngton Enttaslaia nperal@ng revenues hefo:e deduc:lnnsfor e
' uncellectities, unbiffables, &uhscﬁbsr!aggregalor commissions or the paymenlo! site cha.lges and slale and fedarat lanes, i .8, "Gmsa Rewanues .
: .means baﬁue any dwﬂdlmg fm i :

N '***DETA[LS OF NON FEE-PAYING REVENUE
B |_tndlcate _ccuunlaml Descﬁgtlo

- |{Total Non Fea-Paylng Revenie -
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APPENDIX 16

TELECOMMUNICATIONS COMPANIES

2 ANNUAL REPORT
0

1

0

Due May 1, 2011

Grasshopper Group, LLC
197 1% Ave., Suite 200

e
Needham, MA 02494

u,: ENTERED IN COMPUTER
* Y 31 204

Full name and address of C?[npa_ny Correct name and address, if different than shown
=- WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
=- for the YEAR ENDED DECEMBER 31, 2010.
ﬁ-ﬂ
=- SECTION |
%n UIRIES CONCERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED TO:
lﬁ_—-‘ 1E: _Ollivia Hill

ADDRESS: 1420 Speing Hill Boad Suite 205

CITY:_

TITLE: Regulatory Consultant -

MclLean.

STATE: NA ZIP: 22102
{703)-714-1306 FAX: __(703) 714-1330

TELEPHONE:

E-MAIL: adh@commpliancegroup.com.
The company must notify the Commission, in writing, of any changes to the above information.

SECTION 1l

TYPE OF PAYMENT - DO NOT SEND CASH IN THE MAIL For Commission Use Only
Credit Card Authorization #: S
X_Check __ Money Order ___AMEX ___ Visa ___ MasterCard __ Discover
Expiration Date
Credit Card Number:

Month/Y ear

CERTIFICATION FOR CREDIT CARD PAYMENT: |, the undersigned, under penalty for false statement, certify that the information is true, valid and
correct, that | am authorized to execute on behalf of the applicant, and that | agree to pay the above tolal amount according to card issuer agreement.

Name (Printed)

- Title
Signature Data
For Commission Use Only _]
Reception Number: Reference Payment ID: Receivable #
001-111-02-68-170-01: 001-111-02-68-170-11
Total Paid

001-111-02-68-032-20- ‘

De not remove, rearrange or deface
Original to be mailed to the Washington Utilities and Transportation Commission, PO Box ¢

the contents of this Repert in any
Web Site: www.utc.wa.gov ‘way. If you need copies, please
contact the Records Center Staff
1 at 4-1234.
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APPENDIX 16 (continued)

Washington Unified Business Identifier (UBI) No.:___602-955-460
{If you do not know your UB! No. please contact the Department of Licensing at 360-664-1400)

Annual Report Certification

| certify that 1, __Christopher Canter , the responsible account officer for
Grasshopper Group, LLC have examined the foregoing report; that,

to the best of my knowledge, informaticn and belief, all statements of fact contained in said report are true

and said report is a correct statement of the business and affairs of the above-named respondent in

respect to each and every matter set forth therein during the period from January 1, 2010, to

December 31, 2010, inclusive.

Name (Printed) _ Christopher Canter Title Attorney

Signature CIJU :C-Jriﬂilf-b"(hlﬁ.j[ﬂ L Date j?iz i';:‘il”

o
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APPENDIX 16 (continued)

SECTION Il

1. Have you attached the following additional documents? The report will not be complete without
the required documents:

X Income statement (Required):

X Balance sheet (Required):

X Regulatory Fee Calculation Schedule (Required):

L] Additional information if required under WAC 480-120-385 (1) () (i), (ii), or {jii).

D Other documents (please describe):

Washington State Data
2. Services
a. Does your company provide local exchange services in WA? Yes D No X

b. What other services does your company provide in WA? Please list.
Grasshopper Group, LLC provides resold long distance services.

3. Lines in service as of December 31, 2010
If you file Form 477 with the FCC for Washington operations, please indicate:

a. The total number of voice grade equivalent lines: Not Applicable
(provide the same number as included in the FCC Form 477 Part Il. A. 1))
(If your company does not file Form 477 you still must report voice grade
equivalent lines.)

b. How many of the lines listed in 3.a. above, have access to E-911: __Not Applicable
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APPENDIX 16 (continued)

REGULATORY FEE CALCULATION SCHEDULE
Due May 1, 2011
Company Name Annual Report Year

Grasshopper Group, LLC 201 0

In accordance with chapter 80.24.010 RCW "Regulatory Fees", the Commission requires Telecommunication companies to file
reports of gross intrastate operating revenue and pay fees on thal revenue, Every company subject to regulation shall file with the
Commission a statement under oath showing its gross intrastate operating revenue for the preceding year and pay to the
Commiszion a fee as instructed below.

Tatal Gross Intrastale Operating Revenue ** 1 § 20,00
Less Mon Fee-Paying Revenue*** 2 $0.00
Balance-Adjusted Gross Intrastate Operating Revenue {subtract line 2 from 1) 3 $0.00
Reguiatory Fee Calculations: 4

If line 3 is UNDER $20,000, Enter ZERO (Filing ZERQ indicates schedule is complate) dal §

fline 3is BETWEEN $20,000 and $50,000-enter amount from ling 3 "'Dl k3 l: 1 %001 = %

(Fiting BETWEEN 320,000 and £50,000 indicates schedule is complete. If filing afler May 1 go to Line 6)

if lime 3 is= OVER 250,000-enier amount from ling 3 4dc 50.00

First 50,000 is subject 1o .1% regulatory fee 4d| § - k1 %001 =% .
Adjustment of Gross Intrastate Operating Revenue (subtract Line 4d from 4c) de S0.00 [« 2 % (0D02)= [§
Total Regulatory Fees owed (enter line 4b, or add 4d and 4e) 1R

| Agency Use Only | 001-111-02-58-170-01

Complete Lines 6 through 9 if filing after May 1

Fenalties on Regulaiory Fees filed after May 1 ]
Total Penalties on Regulalory Fees owed - enter amount from line 5 Ga| § x2 %02 =|3
Interest on Regulatory Fees filed after May 1 7
Amaount frem line 5 x Number of months pastMay ___ = 1% (1) = 7a| 8 .
Total Penalties and Interest owed (add lines 6a and Ta) 8l 5
Agancy Use Only | 001-111-02-68-170-11

Total Regulatory, Fenalty and Interest Fees Due (add lines 5 and B) '9

Mote: The revenues subject to the Commission's regulalory fees are gross Washington intrastate operating revenues before deductions for
uncoilectioles, unbillables, subscriberfaggregator commissions or the payment of site charges and state and federal taxes, i.e. "Gross Revenues”
means before any deductions from Revenue Receipis

**DETAILS OF NON FEE-PAYING REVENUE

Indicate Account and Description Amount

10, Wholesale Revenues

11

12.

13.

14, l

Total Mon Fee-Paying Revenue || 30.00
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APPENDIX 17

Confidential per WAC 480-07-160

TELECOMMUNICATIONS COMPANIES

ANNUAL REPORT -
Due May 1, 2011 o

PR

Grasshopper Group, LLC . o
197 1% Avenue, Suite 200 ]
Needham, MA 02494 ' o

@=20RN

(¥a)

Full name and address of Company Correct name and address, if dilferent than shqi;f:l

WASHINGTON UTILITIES AND TRANSPORTATION COMMISS{QN 3

for the YEAR ENDED DECEMBER 31,2010 =R
SECTION | = T
INQUIRIES CONCERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED T0: — = Iy
MAME: _Ronald £ Onlrk, .z TITLE: Ragulatory Gonsultant rlﬂ o
E T
ADDRESS: 44208 pring-Hill- Read Sulle-404 =4 )
Lyl
CITY: MeL.ean STATE: VA 2P 22102 m P
[¥3]
TELEPHONE: 7031441305 FAX: 70071421330 E-MAIL: _req@commpl p.cog

The company must notify tha Commission, in writing, of any changes to the above Informatlon,

SECTION It

THPE OF PAVAMENT. DO HOT SEHD CASH TN THE MATL For Commicsien Uag Only

Credit Card Authorizallan &

_A_Check ___Meney Order _ AMEX _ Wisa __ MastesCard __ Discover

Exgiration Data

Credit Sard Humber: _!n!fﬂhl"fear

RN EE RN,

CERTIFICATIONFOR CREDQIT CARD PAYMENT: J, the undeesigned, under genally for falze stalement, cogtify that the Informetion |3 true, valid and
correct, that | am avihesized jo sxeculs on bahell of the appilcant, and thal | agree 1o pay the sbove lelal ameunt accordinto card Issuer sgesement.

Hamea [Pednted) Titl
Slgnalure Date
Faor Commission Lise Oaly
,i' s i L2
Teceplion Numbor: {} J R 'q #n M«anm:m Payment i0: |I Recalvabie &
Qo -89 4-02-68-170-015 ' O -111-02-G0-170- 110 00%-111-02-88-032-20:

Tolal Pafd ?qu-pj 26{

Orfginal o be malled to the Washingten Ulilites and Transportation Commission, PO Box 47250, Clympla, Wi 985050
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APPENDIX 17 (continued)

Washington Unified Business Identifier (UBI) No.: 60295546
(if you do not know your UBI No. pleese conlact Business Licensing Service al 1-800-451-7985 or BLSGdor. wa.gov)

Annual Report Certification
Mark SALQMONE
| cerlify that I, Dominfe-Sehiavone, the responsible account officer for Grasshopper Group, LLC, have
examined the foregoing report; that, to the bast of my knowledge, informalion and belief, all statements of
fact confained in said repo it are frue and said report is a correct stalement of thebusiness and affairs of
the above-named respondent in respect to each and every matter set forth therein duringthe period from
January 1, 2010, to December 31, 2010, inclusive,

._MLDMO.-'V&_, VP ar Fruace
Mame (Prinled): .Dm:;f)2 & Tille: Ghief-Operating Olticer—
Signature M Date ?ﬁf’/‘ 20132

Authorized By:
Plazsa Typa Ful Nama Hela

Authorizad Dale: j_ }
Flzase Type Fud Dale Hera
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APPENDIX 17 (continued)

SECTION IH

1. Have you aflached the following additional documents? The report will nol be complete without
- the required documents:

¥ Income siatement (Reduired):

X Balance sheet (Required):
[ Addittonal information if required under WAG 480-120-385 (1) (6} (), ), or (i),

[} Other decuments (please describe):

Washington State Data

2. Serv-lcea
a. Doas your company provide local exchange services in WA? Yes[[] No X

b, What other services does your company provide in WA? Pleaselist,

Grasshopper Group, LLC provides resold long distance sarvices.

3. Lines In service as of December 31, 2010
if you file Form 477 wilh the FCC for Washington operatlons, please indleale:

a. The tolal number of valee grade equivalent lines  NIA
(provide the sama number as Included in the FGC Form 477 Part 1L, A, 1)

{If votr company does pof file Form 477 you sitill must report voice grads
equivalent fines.)

b. Huw many of the lines listed In 3.a. above, have access to E-911: N/A
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APPENDIX 17 (continued)

Conﬂdential per WAC 480 07 160

REGULJ\TOF{Y FEE C.ﬁLCULATIOﬂ SCHEBULE

- Due May 1, 2011

Company Name_

Gras shupper Group, LLC

. .:Msmal Répnrl‘(ear B

-2916'

~n aocoufano&\-nlh chapter 80.24.010 RCW "Regulalmy Fees®, lne Commission mq.uINSTéTemmnwnlcalﬁan companteam e
repoits of gross Intraslale operaling revenuse and pay fees on that revenue. Every company subject to regulali
Commission a stalement under calh showing its gmss fnnaslale ope:allng rsvanu& for the ptew:llng year and pay o the

Gommission. a feeas insmcled halm-

1 ToTaIGwssrr.lmssaln {meihg Rn\rarm“ :

2 LﬂssHOn Feevau Revenue** -

3 Bajanoeﬁd]uated Gross lnlraslnbe Operaling Rwemn (suhlmcllmz rmm 1)

4 Regulatory Fea cahulalrons.

4a . IHina 3 ls UNDER 320,000, Enter ZERQ (ﬁlng ZEROD indlcates schadula Lsoompreie}
' 4b Wina3 s BETWEEN $20,000 and $60,000 enter amount bom e 3 ab{ 8

shall file vith ma 3

'3 212.647.24

'(F!!lnp_BETWEEH $20,000 and 60,000 dleat schaduls is complete. IFfiing after May 1 go

4c 1/ina 3 ja OVER $50,000-éntar ansunt fromtino 3.
. el Flrat $50,000 ja subject to 1% regumlw:‘aa

4el 5

4d($ - 50.000.00

%.1-% (001) =

40 M-.nsunenlod Gross Intrasiale Opersling H‘.awmn tmltm!cl Umﬁfwmdn) o3 16284724

5 “TotelRegulatoryFees owest {anlnrllnn 4b,0radd 4d ande}

) complebe Lines 6 through 9 If Illlng] a'ﬂarlﬂ_ay 1
G Penallles o} ﬁegulalor;*Feeaﬁled after May 1

Ga Tolal Penallies onneguiatoayFeesmed anbersmounll’mmlh\ss IS ﬁal s

7 Interest on RngualoryFaes Ted afier May 1

Coia Mwnlﬁnmlmaﬁ
.8 Tow Penailies arw’l interast owed (add lines ba and 7)

5 To{at ngulalor;r. Pennlty and lnmest l-'-ens Due (add Hnas 5and 8}

thrrharefmunmpaslw X 1% (01)=

2 % {;qn'z?ﬁ'

Noia-The fevenues sw,[er—l Eo Lno (:ornnimun s iogtdalm feas ara gmss Waehlnglm Tnhastals eperating revenues balera d'ed'utlrorns for
uncoBeciivles, unbiMables, aubﬁmu‘aggugahn:qmmfssms or tha paymenl of :Ila chargas and alala and ran‘mllama. s ‘Gmssawmuea

meansbefmaaaf leductions from Re! _.. capls.

"*’DETAILS C.'IF NON FEE PP.YING REVENUE

Elndlaala .ﬂ.cﬁl)lllllal!vd DE ﬁlon 2

Ameunt

o,

1.

12,

13

14

irotal Non Fee-Paying Revenue
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APPENDIX 18

~ INCOMPLETE
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APPENDIX 18 (continued)

RECEIVED
TELECOMMUNICATIONS COMPANIES

HAY 312012
ANNUAL REPORT
Due May 1, 2012 SH. UT. & TP. COMM
Reporting Period; Jan 1, 2011 - Dec 31, 2011
P -y
Grasshopper Group, LLC %‘ = ?T'!
187 1st Avenue, Sulto 200, Needhan, MA 024g4 | ENTERED IN GOMPUTF‘B E 13 2
Needham, MA 02484 MAY 312012 . 'ir_?__ = 2;
8 M
Fuil nems and address of Company Correct nams and address, i differant man@own U
2 =
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION !
for Jan 1, 2011 - Dec 31, 2011
SECTION |
INQUIRIES CONGERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED 107
wave: DanaHoyle Tiree;_Senior Regulatory Consultant
ADDRESS: 1420 Spring Hill Road, Ste. 401 _
CITY: MeclLean STATE: VA 21p: 22102
TELEPHONE: 703-714-1300 FAX: 703-714-1330 EMAIL: drh@commpliancegroup.com
The conipany must notify the Commisslou, In writing, of any changes to the above information,
SECTION 1l .
TYPE OF PAYMENT + DO HOT SEND CASH IN THE MAIL For Gomimnission Use Gnly
Cradit Card i %
_l(_cna& o Money Order __ AMEX _ Viea __ MesterCard | Diecover
. Expiratlon Dela
B O .
CERTIFICATION FOR CREDIT CARD PAYRENT: |, (e undersighed, undér penally for false , colty that the
coarect, et | am autharized fo on behalf of the applicant, end that | agree lo pay (he above tolal amouni sccording o card lssuss agreement,
Nome (Fintag). Dominic Schiavone_,f

M/ .

. Chief Operating Officer
7z ooo__510C [/,
Recplion Number: Q_ggn.% '+ Refe 'NLQO[ l Paymanli fvabte #
001-111-02-68-170-01 . ' 0-111-02-88-170-11: 0= 11-02-68-032-20;
Tolal Pald 9- i @ i
Originai o be mailad ta the Washington Utiles and Transporialion Gomntiasion, PO Box 47260, Olympla, WA 85604.7260
Web Site: yeww.ulewa.goy

1
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APPENDIX 18 (continued)

Washington Unifled Business ldentifier (UBI) No,; 802955460
(If you do nof know your UBI No. please contaot the Dapariment of Licensing al 360-684-1400}

Annual Report Certification

| cartify that §, Dominile Schiavone . the responsibie account of ficer for

toppoe thep, LG have exam ined the foregaing report; that,
to the best of my knowledge, Information and belief, all statements of fact contained in said report are true
| and said report is a comect statem ent of the business and affairs of the above-named respondent in
respsct fo each and everv matter set forth therein during the period from ™
Jai 1, 2011 - Dec 31, 2011 , Inclusive.

Name.{Prlnted}. Dominie Schiavone TiHe Chief Operating Officer

Slgnature M — } _Date 5?/&13’/ /o

Online Annual Report Certification

| acknowledge that the foragoing Annual Report has been submilted elecironically; that, to the best of my
knowledge, information and bellef, all statements of fact contalned in all aitached schedules are true and
said report I3 & correct stalemant of the business and affairs of the above-named respondent in respect to
.| sach and every matter sei forth therein during the perlod from Jan 1, 2011 - Dec 31, 2011

inclusive. | agree that my name lyped in fleu of my handwrilten sigmtura shall be sufficient to deem the
report complete. .

Authorized By: | Dana Hoyle t
Flaase Typo Fud Hama Hape

Authorized Date: | May 15, 2012 |
Plaase Typs Full Dote Hare
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APPENDIX 18 (continued)

SECTION I

1. Have you attached the following additional docutnents? The report will not be complete without
the required do cuments:

Income statement (Required):

Balance sheel (Required):

Regulatory Fee Caloulation Schedule (Required):

Additional Information I raqulre-d under WAC 4&0,] 2&3&5 (1") (©) (ll}. (i}, or (IE),

Other documents (please describs):

O0E ®

Washington State Data
2. Services
a, Does your company provids local exchange seryices In WA? Yes [[] No[X]
b. What other services does your company provide in WA? Pleage (ist.

teleconferencing services

3. Lines In service as of December 31, 2040
if you file Form 477 with the FCC for Washinglon operations, please Indicate:
a. The total number of volce grada equivaient lines: _NA
{provide the same numbser as included In the FCG Form 477 Part Il A. 1.)
(If your company does not file Form 477 you still must report volce grade
equivalent lines.)

b, How many of the lInes listed In 3.a. above, have access to E-011: NA
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APPENDIX 18 (continued)

SECTION IV -- OPTIONAL

Companies that have bean granted m inimal regulation of their bundled telecom munications services

under RCW 80.36.332 may use this seclion to cerify compilance If so required by Commisston order,

CERTIFICATION AS TO BUNDLED SERVICES

} am an officer of or altorney for _Grasshopper Group, LLC - (the "Com pany”). .

and hereby certify (or declare) under penalty of psrjury under the laws of the Stats of Washinglon
that as of the date of exscution of this document, the Company’s packages or bundlss of

telacommunicalions services that are offered on a minimally regulated bas! 8 comply with
RCW 80.36.332 and with UTC Order # 1 In Dockel UT-_091779
The foregoing s true and correct:

Name (Printsd) =7 “:—2‘"“@- Tie WP _Fraedce.
‘Ja -/
Signature W Date o127
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Reguialory Fee Calculations!

APPENDIX 18 (continued)

REGULATORY FEE GALGULATION SCHEDULE
Dua May 1, 2011

Com Name X Annual Report Year
|_ Grasshopper Group, LLC

In accordanca with chaptar 80.24.010 RCW "Regulatory Faes®, the Cammisston raquinas Talacormunlcation companies to fla
reports of gross Inirastato operating revenus and pay fess on thal revenus, Evary company subject to egulation shall (e with the
Commisslon a statement under oath showlng s gross Intastats operaling revenua for the preceding year and pay lo the
Commisslon a fes asInstiucted below,

Total Gross Intragtate Operating Revanus * * 1| 184,781,141
Lass Non Fae-Paying Revenun**® s
Balance-Ad]usted Cross Intrasiata Operatlng Revepus (sublracl e 2 from 1) 33 184,781,11

I o 3 s UNDER $20,000, Enler 2ERO (Filng ZERC Indlcates achagula js complote)
If 0 35 BETWEEN $20,060 ond 350,000+ anter amount from Ko 3 an 30 }x v.001
(Fiing BETWEEN $20,000 and $50,000 Indi cates scheduln Is complele. I féing after May 1 go io Line &

I §ne 3 s QVER §50,000-antar amdunt from lne 3 40
Firat 80,000 Is subJect (o 1% reguistory fee 4
Adjustment of Gross [ntrastate Operallng Revenus (sublract LEne 4d from 4o) da
Totel Regulatory Fass oved {galor fne 4b, oc add 4d end ds)

Coniplote Lines & through 8 if filing afler May 1
Panzittss on Regulatory Feas filed ofter May §
Total Penellles an Regolalory Fees owed - anter smount from o & sals 310.58

Inderest on Regitalory Fees flad eflar May 1

Amount from itna 5 x Number of morihy past May x1% (01) =

Total Penallfen and nleresl owed {add finas 6a and 7a)

Tolal Reguiatory, Panally and Inlerest Feas Due {ad & lings & and 8) af $326.96

Mole: The tevanues subject o the Comimls slon's reg Walory. faes are grosa Washington Intrasisle operaling ravenuas bejors daduct jons for
uncollactibles, unblitables, subscriberiaggregator commiagions or the payment of slte chargas end slate end federal texes, L. "Gross Revenues®
maens before any doductions from Revenue Reo ¢ipts,

**DETAILS OF NON FEE-PAYING REVENUE

Indicaie Account and Description Amount
10, $

11

12,
13,

14, |

iTotal Non Fee-Payling Revenue $
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APPENDIX 19

TELECOMMUNICATIONS COMPANIES
ANNUAL REPORT
Due May 1, 2013

Grasshopper Group, LLC
197 First Avenue; Stite 200
-Needhar, MA 02494

N = SN

Al AL N
Fuli name and address of Gom;@\j £ | Ec!rk! .}aq;e and address, if different than shown
WASHINGTON UTILIEHS 4N 1&% ATION COMMISSION
. for the YEAR iR PEE 31, 2012,
_ SECTIONI

INQUIRIES CONCERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED TO;
hame: FRonald E. Qur_rk. Jr. TITLE: Managing Consuliant
ADDRESS; (1420 Spring Hill Road.
ciry: MeLean sTATE VA 2Ip; 22206
TELEPHONE: 703-714-1305 FAX: 703-714-1330 EMAIL: reg@commpliancegroup.com

The-company must notify the Commisslon, In writing, of any changes to the above information.

SECTIONH

TYPE OF PAYMENT - DO NOT SEND CASH IN THE MAIL For Commission Use Only
Credlt Card Authorlzation £

___Check ___ Money Ordar __ ANEX _X Visa ___ MasterCard ___ Oiscover

Explealion Dale

Credil Card Number: T ionth/Year
e ey . e

T T

GERTIFICATION FOR CREDIT CARD PAYMENT; |, the undarsigned, under penally for false slatemant, cedify that the Informalion fs true, valid and
coirect, thal | am authorzed to executs on bahalf of the applicani, and that | aorss 10 pay the abova 1olal ampunl aceording 1o card Jssuer agregaent.

Name (,?ﬁ—]\peborah L. pehneider Tile @ FAZEE AU 2mdrrasrgn
ol AL f Ao oue ADI25,2010

For Commission Use Oa
Reception Num? f}x‘l "*9“".-{\ R M?,D r?’ Payment 10;
001-111-02-66-170-01; . 001-111-02:68-170-11; 001-111-02-08-032-20:

Total Pald B‘Q %

Washington UtHitles and Transporfation Sommisslon, PO Box 47260, Olympla, WA 986047260
Wely Site: www, tlo.wit.gov .

1
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APPENDIX 19 (continued)

Washington Unified Business dentifier {UBH No.: .602955460
(W yau do nof know your UBI No. plsase conlact Bissiness Livensing Service al 1-800-45 r-?98§ ar__LE@u_qz.mg_o_u

Annual Report Certification

| cerlify thal |, Dominic Schiavone , lhe responsible account officer for
Grasshapper Growp LG hav e examined the foregoing report; that,

to the best of my knowledge, information and baelief, all statements of {act confained in said report are frue
and said report is a corract statement of the business and affairs of the above-named respondent in
respact fo sach and every malter set forth thersin during the period from January 1, 2012, to
Oecember 31, 2012, Inclusive,

Name (Printeq) 2OMINIC Schiavone 4, Chief Operating Officer

agnaer pate APl 23, 2013

Online Annual Repor{ Certification

| acknowledge that the foregeing Annual Raport has been submitied electronically; that, to the best of my
knowledge, informalion and belisf, all stalements of fact containad in all atlached schedules ars true and
sald report Is a correct staterent of the business and alfalrs of the above-named respondent in respect to
each and every matier set forth therein during the period from January 1, 2012, to December 31, 2012,
Inclusive. | agree thal my name typed in lieu of my handwritten signature shall be sufficient io deem the

report complele.,

Authorized By | Dominic Schiavone ' |
Please Typa Ful Name Hese

Autherized Dale: | April 23, 2013 j
. . Pleass Typo Full Dale Here
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APPENDIX 19 (continued)

SECTION Il

Competitively Classified Company Financial & Operational Data

1. The folfowing information s REQUIRED under WAC 480-120-382 and thé annual repertwill not be
complete without the required documenls in the prescribed format.

Income statement {Required) — TOTAL COMPANY
‘Balance Shest {Requirad) - TOTAL GOMPANY
'Regulatory Fee Sheet (Required) ~ TOTAL COMPANY

[ Annual Revenuss for 2012 - (Required) = TOTAL WASHINGTON OPERATIONS AND
WASHINGTON INTRA STATE '

Companles Not Classified as Competitive Financial & Operational Data

2, The fallowing information is REQUIRED under W.CI\C 480-120-385 and the annual report will not be
compléte without the required doouments in lhe prescribed format OF TOTAL COMPANY,
WASHINGTON OPERATIONS AND WASHINGTON INTRASTATE: ’

[ income statement (Required)
[} Balance Sheet (Required)
- 4 Regulatory Fee Sheef (Required)
Washington State Data
{Applies lo BOTH Compalilively and Non-Compelilively Classified Companies)
3. Services

a. Does your company provide local exchange services in WA? Yes 1 No

b, Whai.other services does your company provide in WA? Please list.
Teloconiaendng

4. Lines in service as of December 31, 2012 .
I you file Form 477 with the FCC for Washinglon operaﬂon's. please indicats:
a. The tolal number of voice grade equivaleal lines: N/A ]
{provide the safe number as Included In the FCC Form 477 Part Il A. 1.)

(if your company does nol file Form 477 you slill musl-report voice grade
equivalent lines.)

b, How many of the fines listed in 3.a. above, have decess to E-011: NA
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APPENDIX 19 (continued)

REGULATORY FEE CALCULATION SCHEDULE

Due May 1, 2013
Company Name _Grasshopper Group LLC

Aonual Report Year 2012

in accordance with chapler 80.24.010 RCW "Regulalory Fees", the Commission requires Telecommunicalion comparies lo file
reporis of gross intrastate operaling revenue and pay fees on that révenie. Every company subject to reguialion shall fila with the

Commission a stalement under calh showing its grcss intrastate operating revenue for the preceding year and pay lo the

Commission a fee as Instructed below.

Total Gross Intrastate Operating Revenue {BEFORE UNCOLLECTIBLES)*"
Less Mon Fee-Paying. Revenus™*

3 Balance-Adjusted Gross Intrastate Oparaling Revenue (sublract line 2 from 1}

1

o=

purs

Ragulatory Fee Caleulations:

Itline 3 [s UNDER $20,000, Enter ZERO (Filing ZERO Indicates schedule is complete}

Ifline 315 BETWEEN $20,000 and $50,000-enter amount from line 3

Ifline 31s OVER $50,000 anler amount from line 3
Eirst $50,000 is subject to .1% regulalory fee
Adjusiment of Gross Inlrastale Operaling Revenue {sublract Line Ga from 6}

Tolal Regutalory Faes owed {Ling 4 or Ling 5 or Ling 6a + 6b)

Complete Lines 8 through 2 If filing after May 1

Penalties on Regulaiory Fees filad after May {

Total Penallies on Regulalory Fees owed - enter amount from line 7
Interesl on Regulalory Foes liled afier May 31

Arnount from fine 7
Tolal Fenalties and Interes! owed (add linas 8 anﬁ o)

% Number of months past May 31

Total Regulalory, Penally and infarest Fees Dué (add lines 7 and 10)

184,781.11

84701

sl

18478111

2.1 % (001) =

gal$  50,000.00
6bls 13478111 .2 % (002)= 269.66
S 8ls

x 1% (01) =

** Gross Revenue Definition

The revenues subject to the Commission's regulalory fees are gross Washington Inlrasiate oparaling revenues before
daductions for uncolieclibles, unblllables, subscriber/agpregator commissions or the payment of sile charges and stale and
fadéral takes, |.e. "Groas Revanues” means bafoie ady deductions from Revenue Recelpls,

**DETAILS OF NON FEE-PAYING REVENUE

indicate Account and Description

Amount:

10.

11

12.

13,

4.

Total Non ‘Fee-Paying Revenue
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APPENDIX 20

Corjced g&ﬁ&’% :

EGYEIVED

TELECOMMUNICATIONS COMPANIES -9 A1l 07

2 ANNUAL REPORT R
@ Due May 1, 2013 FIMANCIAL SERYICES
Grasshopper Group, LLC
1] 197 First Avenue, Suite 200
2 Needham, MA 02494
full namo and address of Company Correct name and addrass, if different {han shown

WASHINGTON UTILITIES AND TRANSPORTATION CONIMISSION
for the YEAR ENDED DECENIBER 31, 2012.

| SECTION |
INQUIRIES CONCERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED TO:
name: Ronald E. Quirk, Jr. 117 e: Managing Consullant
ADDRESS: 1420 Spiing Hill Road
| ciry-Mclean STATE: VA z1p: 22206
TELEPHONE: 703-714-1306 FAx: 703-714-1330 E-MalL: Fed@commpliancegroup.com

|_The company must notify tho Commission, In writing, of any changos fto the ahove Information.

SECTION I
TYPE OF PAYRENT - DO HOT SEND CASH IN THE MAL For Commlssion Use Only
X Credit Card Authorlzatlon #;,
—Check ___ Money Order ___ AMEX ___ Visa ___ MasloiCard ___ Discaver
. Explration Dato
Credit Card Number: MontiuYoar

AEENECEN AR .

CERTIFICATION FOR CREDIY CARD PAYMENT: |, the undersigned, under ponally for false statoment, certify thal tho Information Is fruo, valld and

thatl em autherzed to to on behalf of the applicant, and that | agres Lo pay tho abova tols] smount according to card Issuer agreement.
Name (PiInted) Tilo
Signat pate AUgust 6, 2013

=
FW?MIW Uso Only =
Recaption Numbar: 4)433530.“‘ Rof __[0 g Payment ID; KKLOI x> oo

P
001-111-02-68-170.01; Z i ] ! z 001-111-02-068-170-11: 001-111-02-68-032-20; L UU g
Totatpald | AL A Q
7 1 |

Washinglon Utilitics and Trans|; lon C Isston, PO Box 47260, Olympla, WA 96604-7250
Wob SHe: www.ute.wa.gov

Refund 4o e igoued.
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APPENDIX 20 (continued)

SECTION il

Qo_mp_u_ﬂ_tﬂei\( Classified Company Financlal 8 Operational Data

1. The followng information is REQUIRED under WAG 480-120-362 aﬁd e annual raport will not he
complete without five required documents In the prescribad format.

Hl income statement (Required) — TOTAL COMPANY
[E Balance Sheet (Required) — TOTAL COMPANY
Regulatory Fee Sheet (Required) — TOTAL COMPANY .

Annual Revenues for 2012 — (Required) - TOTAL WASHINGTON OPERATIONS AND
WASHINGTON INTRA STATE

Companies Nof Classified ags Competitive Financial 8 Operational Data

2. The folfowing information s REQUIRED under WAG 480-120-385 and the annual report will not he
complete wilhout the required decuments fn the prescribed format OF TOTAL GOMPANY,
WASHINGTON OPERATIONS AND WASHINGTOMN INTRASTATE.

[J Income slatement {Raquired)
[ Balance Shest {Required)
[] Regulaiory Fee Sheet (Required)
Washington State Data
{Applles to BOTH Compelilively and Mon-Compeliively Classifiad b«ﬁpanfes]
3. services
a. Does your company provide local exchange semvices in WA? Yes ] mo

b. What other services dogs your company provide in WA? Please list,
Telsconfeenclng .- - . v . e « vw v ma

4, Lines In service as of Decomber 31, 2012 .
Hyou file Form 477 wilh the FCC for Washinglon operallons, please Indicale:
a. Tha total number of volce grada equivalent lines: _&_—_
{provide the same number as Included in the FGC Form 477 Partil. A. 1.)
(If your company does pot file Form 477 you siff must report volce grade
equivalent ines.)

b, How many of the lines listed In 3.a. above, have access to E-811: NA
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APPENDIX 20 (continued)

AVILEGED/CONFIDENTIAL

REGULATORY FEE CALCULATION SCHEDULE

Company Name

Grasshopper Group, LL.C

In accordance wilh chapter 80.24,.010 RCW "R

Duo May 1, 2013
Annual Report Year
| 2012
latory Feas”, tha C Issh ulres Telocommunlcation companiles (o file

repoits of gross Intrastale operaling rovonuo and pay rsos on lhal Every pany subject o regulalion shall file wilh the

COmmlsslon a slalement under oath sk g ils gross | I 9 for the pi ding year and pay lo tho
isslon a feo as Instrucled balows.
Tolal Gross Inlrastato Operaling Revenue ** 1 $212,021,02
Losa Non Fae-Paying Revenuo*** 2|8
Bal, -Adjl Gross Opaorating (sub line 2 from 1) 3 $212,021.02
Regulatory Fea Calculalions: 4
Ifine 3 Is UNDER $20,000, Enter ZERO (Fillng ZERO Indlcat hedulo Is ) dal$
If line 3 Is BETWEEN $20,000 and $50,000-enter amount from line 3 4bl§ ,x 4 %001) =8

(Filing BETWEEN $20,000 and $50,000 indlcal hedulo Is completo, If filing after May 1 go lo Lino 6)

Ifline 3 Is OVER $50,000-enter amount from iino 3
First $50,000 Is subject lo .1% regulalory feo
Adj of Gross Infrastato Operall (subl

4o $212,001.02
4d 4 % © $5000
\noddlomdd 4o $212,021.02 [x2 th(o02)= $424.0

Total Regulalory Feas owed (enler ino 4, or add 4d and 4e)

C leto Lines 6 through 9 If flling alter May 1

Panallles on Regulatory Fees filed after May 1

Tolal Penalties on Regulalory Feos owed - entar amount fromline 6

Interos! on Regulatory Foes filed aftor May 1

Amount from lino 6 % Number of menihs past May

Tolal Penaltles and Inferest owed (add lines Ga and 7a)

5 $474.04
Im-myu“oﬂvy. 001:411.02.60:470-01

l Agency Uso Only. | 001-411-0268-170-11

Tolal Regulalory, Penally and Interast Feos Duo (add flaes 6 and 8) Bl $474.04 I

y fees aro gross Washb Inls { beforo deductlons for

Note: Tho revenues subject Lo the C s

Tons or tho pay of site charg andslaleand(ederalluxes.lo. “Gross Rovenuoes”

uncollectibles, unbillables, subscri ggregator
means before any di from [ Ip

***DETAILS OF NON FEE-PAYING REVENUE

Amount

|Indlcnto Accountand Description

10.

11.

12.

13.

14.

Total Non Fee-Paying Revenue

UT-132153 Grasshopper Group LLC 2013 Investigation Report
Page 63



APPENDIX 21

From: Ronald Quirk

To: Paul, Susie {UTC)

Subject: FW: WUTC Annual Report Signature Pages

Date: Thursday, November 14, 2013 11:59:15 AM
Attachments: Grasshopper WUTC Annual Report Signature Pages.pdf

Dear Ms. Paul,

As per my voice mail, here is the email from Don Schiavone, stating that both of the attached

signatures are his. If you need anything further, please do not hesitate to contact me. Thank you.

Best regards,

Ron

Ronald E. Quirk, Esq.
Managing Consultant

The Commpliance Group
1420 Spring Hill Road
Mclean, VA 22102
703-714-1305
req@commpliancegroup.com

From: Don Schiavone - Grasshopper [mailto:dschiavone@grasshopper.com]
Sent: Thursday, November 14, 2013 2:05 PM

To: Ronald Quirk

Subject: RE: WUTC Annual Report Signature Pages

Yes, that is my signature.
Thank you,

Don

Don Schiavone

Chief Operating Officer
Grasshopper
800-820-8210x724
dschiavone@grasshopper.com

What's going on at Grasshopper?
Follow us @grasshopper & on Facebook

Check out our blog http://grasshopper.com/blog

From: Ronald Quirk [mailto:req@commpliancegroup.com]
Sent: Thursday, November 14, 2013 12:16 PM
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APPENDIX 21 (continued)

To: Don Schiavone - Grasshopper
Subject: WUTC Annual Report Signature Pages

Don,

As per my voice mail, please review the attached signature pages for the original and revised WUTC
annual reports and send me an email reply to confirm that the signature on the Aug 6 page is yours
or if it was that of another Grasshopper official. If another person signed, please identify same.

Thank you very much, and if you have any additional questions, please do not hesitate to contact
me.

Best regards,

Ron

Ronald E. Quirk, Esq.
Managing Consultant

The Commpliance Group
1420 Spring Hill Road
MclLean, VA 22102
703-714-1305
req@commpliancegroup.com
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