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January 4, 2011

Patti Johnson

Pipeline Safety Engineer

Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

RE: Non-compliance letter for Bow Lake Master Meter System
Dear Ms. Johnson:

| have made numerous attempts to Daryl Hong of Puget Sound Energy to provide Bow Lake with
documented verification that the gas they provide us has the proper concentration of odorant and that
the pressure regulator station maintenance was done. | have not received any documentation.

Since my requests for the documentation have only been over the phone, | figure maybe if | make the
requests in writing they may be forced to respond. Therefore | am asking you to provide me with the
contact names and addresses of the proper Puget Sound Energy personnel who will be able to
accomplish this task.

Also you or somebody at the commission should be able to give me the name of someone to contact
regarding turning over our gas system to Puget Sound Energy. Helge Ferchert did not answer my phone
calls and 1 understand he is no longer in the same position. Names and addresses would be preferable
since | figure | will have to make my inquiries in writing. We are very serious about turning over this
system to Puget Sound Energy.

Bob Mayfield, Mgr.
Bow Lake Inc.



