
 

 
 
 
 
2/28/2025 
 
Hello Jeff Killip, Executive Director and Secretary 
Washington Utilities and Transportation Commission,  
 
Below is the emergency contact information for PocketiNet Communications, Inc. 
 
1  Company name  PocketiNet Communications, Inc. 
2  Services provided  Internet Service Provider 
3  Emergency plan (Y/N)  Y 
4  Emergency plan filed with the UTC (Y/N)  N 
5  Company network operations center (Y/N)  Y 
6  Network operation center location  2919 Isaacs Ave                    Walla Walla, WA 99362 
 
   
   
   
   
   
 
 
 
 

 
 
 
 
 
 
 
 

 

lhuey215
Auto Stamp - Top Right Corner - 1st Page



 

 

  Name Title 24 
hour 
(Y/N) 

Address Email Tel Cell Change 
from 2022 
submission 
(Y/N) 

7 Regulatory 
contact 

Marshall 
Keymer 

COO N 2919 
Isaacs 
Ave 

mkeymer@pcocketinet.net 509-
593-
4709 

509-
540-
0455 

N 

8 Primary 
emergency 
contact 

Steve 
Hoffmann 

CTO Y 2919 
Isaacs 
Ave 

steve@pocketinet.net 509-
593-
4705 

509-
629-
0468 

N 

9 Alternate 
emergency 
contact 

Jarred 
Thornton 

Network 
Manager 

Y 2919 
Isaacs 
Ave 

jthornton@pocketinet.net 509-
956-
3056 

360-
904-
4183 

Y 

10 Network 
operations 
center 

Jarred 
Thornton 

Network 
Manager 

Y 2919 
Isaacs 
Ave 

jthornton@pocketinet.net 509-
956-
3056 

360-
904-
4183 

Y 

11 24-hour 
emergency 
contact 
 

Steve 
Hoffmann 

CTO Y 2919 
Isaacs 
Ave 

noc@pocketinet.net 509-
956-
3048 

509-
956-
3048 

N 

 
Please let me know if you need anything else. 
 
Thanks, 
 
Marshall Keymer 
PocketiNet Communications Inc.,  
509-540-0455 cell 


