Company Name Columbia Energy LLC
Services Provided Data, VOIP, wireless
Emergency Plan (Y/N) N
Emergency Plan filed with the UTC (Y/N) N
Company network operations center (Y/N) Yes, Third Party

Network operation center location |

2121 Cooperative Way Suite 600 Herndon, VA 20171

| | Name Title 24-Hour (Y/N) Address Email Tel Cell Change from 2022 submission (Y/N)
Regulatory contact Gene Dawes Manager of Broadband Services Y 2929 Melrose St Walla Walla WA gdawes@columbiarea.coop 509-526-1017 | 509-629-1220 Y
Primary emergency contact Clay Hayes Network Engineer Y 2929 Melrose St Walla Walla WA chayes@columbiarea.coop 509-526-1028 | 509-676-7262 Y
Alternate emergency contact Lance Dahlin Lead Communications Technician Y 2929 Melrose St Walla Walla WA ldahlin@columbiarea.coop 509-526-1029 | 509-730-0758 Y
Network operation center NRTC NOC Network Operation Center Y 2121 Cooperative Way Suite 600 Herndon, VA 20171 servicedesk@nrtc.coop 256-428-8788 N/A Y
24-hour emergency contact Gene Dawes Manager of Broadband Services Y 2929 Melrose St Walla Walla WA gdawes@columbiarea.coop 509-526-1017 | 509-629-1220 Y
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