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reflected in the cost study.  Thus, the Hitachi report observations are helpful in validating the development of BHC cost study times by Qwest SMEs, but the specific times, which represent a small sample, were not used as the sole basis of the work times in the BHC cost study. 

q.
does the nonrecurring cost study include the costs of disconnecting service?

A.
Yes.  The nonrecurring cost study includes the cost to establish and disconnect service.  These costs are calculated separately as required by the Washington Commission in prior cost dockets.  
q.
Are you providing the Nonrecurring BHC TELRIC study as an exhibit to your testimony?

A.
Yes.  The nonrecurring BHC cost study Exhibit TKM-3 (Study ID #8161) is provided as an Excel workbook on the compact disc (“CD”) identified as Exhibit TKM-2 that accompanies this testimony.  In addition the CD contains the Expense Factors Model and User Manual.  The BHC nonrecurring TELRIC is $31.39 per loop for installation  and $19.69 per loop for disconnection.
C.  Expense Factors

Q.
are expense factors applied to the direct bhc costs?
