Sharon Mullin

g at &t Director

External Affairs

October 29, 2008

David Danner

Executive Director & Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

400 West 15 Street, Ste 930
Austin, TX 78701

T:512.870.2280
F:832.664.9607
Sharon.Mullin @att.com

Re: Final Report in Compliance with the Settlement Agreement, Docket No. UT-060962

Dear Mr. Danner:

On behalf of AT&T Communications of the Pacific Northwest, Inc. ("AT&T"),
pursuant to paragraph 16 of the Settlement Agreement in Docket No. UT-060962, AT&T
provides the attached final report. The following information is included with this report: 1)
the number of claims received; 2) the number of customers receiving refunds; 3) the amount
refunded; and 4) a copy of the letter and a check to the Offender Welfare Betterment
Account, which constitutes proof that AT&T donated the money not refunded to customers.

If you have any questions regarding this report, please feel free to contact me at

(512) 870-2280, or Letty Friesen at (303) 299-5708.

Very truly yours,

gz /Uadllr

Sharon Mullin
Director
AT&T Services, Inc.

cc: Carlene Hughes
Michael Fassio
Letty Friesen
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Ms Anita Kendall
Department of Corrections
7345 Linderson Way SW
Tumwater, WA 98501

Re: Offender Welfare Betterment Account

Dear Ms. Kendall:

400 West 15 Street, Ste 930
Austin, TX 78701

T:512.870.2280
F:832.664.9607
Sharon.Mullin @att.com

Pursuant to paragraph 16 of the attached Settlement Agreement in Docket No. UT-
060962, AT&T Communications of the Pacific Northwest, Inc. ("AT&T") is providing the
enclosed check in the amount of $66,633.92. This check constitutes money not refunded to

customers.

If you have any questions regarding this submission, please feel free to contact me at

(512) 870-2280, or Letty Friesen at (303) 299-5708.

Very truly yours,

Sharon Mullin
Director
AT&T Services, Inc.

Enclosures

cc: Carlene Hughes
Michael Fassio
Letty Friesen



