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January 27, 2025

VIA ELECTRONIC SUBMISSION

JeffKillip
Executive Director and Secretary
Washington Utilities & Transportation Commission

Re: Docket UT-220749 and WAC 480-120-414
Filing by Dense Air Networks US, LLC

Dear Mr. Killip,
| am writing in response to the letter dated October 15, 2024, from Jeff Killip to Dense Air
Networks US, LLC (“Dense Air”) requesting certain emergency operation information. In
accordance with that letter, please find the following information for Dense Air.

1. Company Name: Dense Air Networks US, LLC

2. Services Provided: Competitive Telecommunications per Docket UT-240251.

3. Emergency Plan: No.

4. Emergency Plan Filed With The UTS: No

5. Company Network Operations Center: Yes

6. Network Operation Center Location: Virtual

7. Regulatory Contact:  H. Anthony Lehv
Executive Vice President, General Counsel & Secretary
Available 24 hours
825 South Waukegan Road
A8, Suite 223
Lake Forest, IL 60045
alehv@denseair.net
202.423.4915

8. Primary Emergency Contact:  James Wise
Chief Operating Officer
Available 24 hours
825 South Waukegan Road
A8, Suite 223
Lake Forest, IL 60045
jwise@denseair.net
484.368.4396
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9. Alternate Emergency Contact:

10. Network Operations Center:

11. 24-Hour Emergency Contact:

Ralph Wilson

Direct, Project Management Office
Available 24 hours

825 South Waukegan Road

A8, Suite 223

Lake Forest, IL 60045
rwilson@denseair.net
817.524.5877

Virtual
DenseAirNOC@denseair.net
833.877.2065

James Wise

Chief Operating Officer
Available 24 hours

825 South Waukegan Road
A8, Suite 223

Lake Forest, IL 60045
jwise@denseair.net
484.368.4396

Please do not hesitate to contact me if you should have any questions concerning this

submission.

Sincerely,

DocusSigned by:

Andliony (Ll

337D50A7AT7864F2...

H. Anthony Lehv

Executive Vice President, General Counsel and Secretary
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