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BEFORE THE WASHINGTON UTILITIES
AND TRANSPORTATION COMMISSION

SANDY JUDD, ET AL
COMPLAINANT

VS. DOCKET NO.

UT-042022

AT&T COMMUNICATION OF THE
PACIFIC NORTHWEST, INC.
- AND T-NETIX, INC.
RESPONDENT .
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ORAL. DEPOSITION OF
ROBERT RAE -
AUGUST 6, 2009
1******************};*****§**%********f*;************}*4
ORAL DEPOSITION OF ROBERT RAE, prbdﬁced as. a witness
at the instance of the DEFE@MT‘, and duly sworn, was
taken in the above—s‘;yled and numbered c'auise on_the 6th.
of August, 2009, from 8:48 a.m. to 5:41 p.m.. before
Carolyn England, CSR in and for the ~Staté_of Texas,
reported by machine shorthaﬁd, at the off'ic'es of

'sBe_.nne_t-t;, Weston & LaJdone, PC, 1750 Valley View Lane,
provisions stated on. the record or attached héreto.
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Q. I'm going to start from the beginning and ask
you to turn to page -- first start with 4.
A. Four four?

Q. TNXWA 4.
A. Okay.
0. Under the product overview, it lists different
T-NETIX platforms. VDo you see that?
A. I do.
Q. And the first one listed‘ie,the é%III.
‘A. I see that |
Qr Okay. And it says each of those call control'
‘platforms; 1nclud1ng the P- III --
A. Yeah.
Q. -- is- comprlsed of three main functions: The«%
telephony 1hterface a valrdat;on servrce - -
A, I'm sorry .Whereeare“you —5'oh,‘I:see.Where
.yoﬁ-re readlng I.goteitr:iGQ;eheed;i Sorry for |
1nterrupt1ng ”
_.Q}“_ A velldatlon service and graphlcal user
1nterface Do yop,seeethatz,
‘ A'1 Yes;

Q.. Could you describe for.me4What'youﬁunderstandv

| the P-III telephony interface to do?

A.. Well, the telephony. interface is basically the

‘call-gating function of the P-III, i.e., the -- let me
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read this for sure before I finish answering. This is

-- this is -- it's the actual telephone processing

function that occurs, i.e., detecting and communicating

with the inmate,»detecting -~ well, I'm sorry.

Let me back'up The best way I can descrlbe
it is the telephony portlon of the. functlons of the
platform which would 1nclude telephony connectlng to
the inmate phone and telephony connectlng to the
'carrler ‘elther the local exchange or directly to the
IXC, dependlng on the usage

Q. You sald that one of its functlons is call
gating. What dld you mean by call gating?

A. I would say the dec151on of whether or not to
let the call go through .
| YQ. _ Another functlon of ‘the P- III platform 1s a
.Valldatlon serv1ce Do you see that?

A, Yes. | |

Q. Could you.descrlbe what the functlon is of the

valldatlon serv1ce°

A. It's the }F it's the collectlng of a telephone>
number and querylng of that telephone number or the
collectlng of the 1nmate PIN and querylng the 1nmate PIN ‘
and, in both cases, testlng the validity of those

numbers and the desire to let the call go out continue

based on the numbers

800-567-8658
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‘that?

Al I see that.

Q. Do you believe that that was true of the

| system between 1996 and 20007

A. Yes. I mean,.it's -- that was -- it's
accurate. | ” |
' Q..ﬁ Do yon believe that that was‘valuable to
T—Nﬁ%iX?: | S -
A. “bi'm not sure What yon meanrby yaluable to
T-NETIX. - Vv e"' |
0. Did it have —~.we11 how ?— 1et me back up for )

a second}. How dld the T- NETIX system between '96 and
2000 do thlS thlS automated operator ellmlnatlng the
need for a live operator?b . vv . _

A. Well' I thlnk we’ dlscussed before that
hlstorlcally there was anyoperator that was connectlng

- calls and making what I call the gatlng determlnatlon on

_.lettlng.calls out And so thlS system -- what it's

referrlng to there 1s the system replaced that gatlng
determlnatlon And so,,I mean that's what the system _
did. And that was the technlcal plece of equlpment
_belng sold at the tlme, performed _

Qi Would you turn to page 37271
‘ A; Yes. B | o

Q. - The section titled "system administration,” do.
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career would a loss by T-NETIX in this case have?

A. None. My career has moved on. I am now CIO
of a -- of a wonderful company called Mosaic.
Q. Okay. Let's focus in particular on just one .

technical area that I would like to explore. 1In.
connection with one of the exhibits, you testified that-
there was what you called a one—to—one ratio between

station lines and outbound trunks to the LEC.

A. Yes.

Q. Do you recall that?

A. I do. |

Q. Could you explain What you mean by a

one-to-one ratio, please? _

A. That in‘the P-III, there is no:SWitching
Capability whatsoever: The PfIIIthas, fer every ‘
telephone attached to the syStem a standard telephonei
trunk is attached to the other 81de ' And S0 what
happens is 1t s -- a 81ngle telephonevef 1tfs called a

telephone one. When itzgqes off hook and it passes

through the call flow, when that telephone goes to seiZe

a telephone trunk and make a call out, it w1ll always go

to trunk one. There's -- it's actually a one-to-one
connection.
Q. There are the same number of statlon llnes as

there are trunks to the LEC7

Veritext Corporate Services . v .
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A. That's an accurate statement.

0. Does the P-III, in any of its configurations,
switch telephone lines? |

A. No, it does not make any decislons about call
routing in any form. |

Q. And am I correct to understand, from What you

‘just testified, that it's the one-to-one relationship

the P-III is not a telephone.switch as you had testlfleds
before? . |
MR;.YOUTZ: Objection, leading,

A. That'sAperfectly accurate. There is no,4— and;;
I think a couple of times I acc1dentally sald the word
"switch” and took. it back every time I d1d There is no.n
sw1tch1ng capablllty whatsoever in the product-vl

Q. Is the word "routlng calls" a functlon‘thatll.
- is the routing of telephone calls a functlon you re
famlllar with in the telecommunlcatlons 1ndustry°

A. Yes, it 1s.

'Q. Does the P-III make any de01s1ons.as”to how.or
_where to route calls° |
A;, No, it does not..

Q. And in your nnderstanding, what, if any,

does perform and the connection of calls to the called

Veritext Corporate Services :
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291
party?

A. I think I used the word a couple of times of a
gate or a gating function, and the P-IIT is simply
gatiﬁg the calls prior to allowing the call to then
'progress to the next step, which is dialing the
-teléphbne number out to the public switch telephone

network, and the,public switch telephone network then .

_Q% 'Now, juSt to clarify'a couple of points, what,
if.anything,.were you asked‘either by Mr; Reinholdvor
myself in connection with your work here to opine on as
to the ultimate question of whether the regulations were
complied with or were violated, that is, Whether rate
quotes were, in fact,:being>given‘dﬁring the relevant
Aperiod?' | .

' A... It was not part of my testimony; What I was
' here for was not specific to those areas.-

Q. Andehat if anythlng, were you asked to look
at with regard to the 1nsta11at10n operatlon or
~conf19uratlon of the P- III in states other than
Washlngtonbstate?

A. T was not asked to investigate anything out of
Washington state.

Q. Finally; giVen your role‘as vice president of

operations for all those years, are»you aware of any

Veritext Corporate Services
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