verizon

Verizon Northwest Inc.

1800 — 41% Street, WA0105RA
P. O. Box 1003

Everett, WA 98206-1003
Fax: 425-261-5262

October 1, 2008

Washington Utilities and
Transportation Commission

Chandler Plaza Building

1300 S. Evergreen Park Drive SW

P. O. Box 47250

Olympia, Washington 98504-7250

Subject: August 2008 Service Quality Report
To Whom It May Concern:

Please substitute the enclosed summary results sheet for the one previously submitted. It
corrects an erroneous number for the July installation results.

If you have any questions concerning this report, please call me at 425-261-5006 or email me at
richard.potter@verizon.com.

Very truly yours,

3,

Richard E. Potter
Director
Public Affairs, Policy & Communications

Enclosures
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