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PC-8 Reference CenturyLink’s description of declining demand for its voice lines (see, e.g.,
pages 62 and 64-65 of CenturyLink’s response to PC-2).

a. Please describe fully CenturyLink’s efforts to (i) retain existing residential
customers; and (ii) attract new residential customers.

b. Please provide any strategic, business or marketing plans prepared by or on behalf
of CenturyLink or its parent corporation since January 1, 2014 that address or
discuss CenturyLink’s plans for responding to the declining demand for its voice
lines.

Response: CenturyLink generally objects to this question as overbroad and unduly
burdensome. It also requests information not relevant to the issue in this proceeding and
which is unlikely to lead to the discovery of admissible evidence.

Without waiving this objection, CenturyLink QC states that it actively markets to new
and existing customers and offers various promotions from time to time in an effort to

attract and retain its circuit switched telephony customers.

Respondent: Phil Grate





