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Good Afternoon —

Reference: Utilities and Transportation Commission request : “Inquiry
to determine the appropriateness of updates to Tariff 15-C”; due by
5:00pm, October 17, 2022.

Please find attached the responses from the Washington Movers
Conference WMC members to the above reference.

The WMC has taken the liberty to address Question 8 —

Question 8 - “Please provide additional information related to the
competitive marketplace in which the household goods moving
industry operates (e.g., service areas that are served by multiple
household goods moving companies.)”

Response — The regulated HHG Moving Industry is highly
competitive in Washington State. WAC 480-15-190 Service
Territory, states Household goods permits authorize statewide
operations unless:

(1) An applicant elects to limit the service territory to specific
counties; or

(2) The commission, by order, limits an applicant's service
territory.

Therefore, consumers in every town, city and county within
Washington State have access to multiple regulated Intrastate
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LoD G
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Question 8 — (WMC will provide.)

Question 9 - How do you currently estimate travel time back to home base after the
(i.e. Google Maps, GPS, Etc.)
&aa&@l\j_&%

job is complete?






Question 10 — If you over or underestimate the travel time, do you perform a billing correction?

Yes X No_ _
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UTC REQUEST FOR INFORMATION RELATED TO INTRASTATE HHG MOVES

(Prepared by the Washington Movers Conference & Approved by UTC >ﬂ03m<m on September 20, 2022)
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Question 8 — (\WMC will provide.)

Question 9 - How do you currently estimate travel time back to home base after the job is complete?

(i.e. Google Maps, GPS, Etc.)

aes






Question 10 — If you over or underestimate the travel time, do you perform a billing correction?

Yes X No

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday, or
before 8am of after 5pm Monday through Friday, for the calendar year 2021. L %

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a
4-hour minimum is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.
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UTC REQUEST FOR INFORMATION RELATED TO INTRASTATE HHG MOVES

(Prepared by the Washington Movers Conference & Approved by UTC Attorneys on September 20, 2022)
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EXPENSE EXPENSE EXPENSE (EXCLUDE FUEL) (INCLUDING PACKING
MATERIAL)
2020 $16,087. $376,278. $58,500 $540865.
2021 $32,753. $436,680. $103,040 $716814.
2022.5 $51,640. $506,015. $71498. $773494,
TOTAL OPERATING OTHER RELATIVE EXPENSE TOTAL REVENUE TOTAL REVENUE NON-
EXPENSES REGULATED REGULATED
2019 $315,380 $148,806 $482,257. $871,111.
2020 $290,115. $145,713, $227,780. $711,100.
2021 $300,795. $180,213. $330,000. $1,007,000.
2022.5 $332,478. $221,894. $269,100. $875,000.00

Question 8 — (WMC will provide.)

Question 9 - How do you currently estimate travel time back to home base after the job is complete?
(i.e. Google Maps, GPS, Etc.)

GPS






Question 10 — If you over or underestimate the travel time, do you perform a billing correction?
Yes X No_

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday, or
before 8am of after 5pm Monday through Friday, for the calendar year 2021. 5 %

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a
4-hour minimum is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.

Given the low rates provided to regulated intra state carriers and our requirements for wage/benefits

a 4 hrs minimum is needed to insure employees are compensated correctly, as they could easily have worked

over 40 hrs that week. Should the UTC remove themselves from rate setting and let the market set the pricing to customers

that would change my opinion. The cost to start up a truck and bring in a crew requires a 4hr min to be collected.
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UTC REQUEST FOR INFORMATION RELATED TO INTRASTATE HHG MOVES
(Prepared by the Washington Movers Conference & Approved by UTC Attorneys on September 20, 2022)
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Question 8 — (WMC will provide.)

Question 9 - How do you currently estimate travel time back to home base after the job is complete?
(i.e. Google Maps, GPS, Etc.)
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Question 10 — If you over or r_gn_mﬁmngmﬁ the travel time, do you perform a billing correction?
Yes No <mw L pred - No o (€ watlesr”

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday, or
before 8am of after 5pm Monday through Friday, for the calendar year 2021. Njf %

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a
4-hour minimum is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.

M
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UTC REQUEST FOR INFORMATION RELATED TO INTRASTATE HHG MOVES

(Prepared by the Washington Movers Conference & Approved by UTC Attorneys on September 20, 2022)
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Question 8 — (WMC will provide.)
Question 9 - How do you currently estimate travel time back to home base after the job is complete?

(i.e. Google Maps, GPS, Etc.)
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Question 10 — If you over or underestimate the travel time, do you perform a billing correction?
Yes\ W No

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday, or
before 8am of after 5pm Monday through Friday, for the calendar year 2021. Il %

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a
4-hour minimum is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.
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UTC REQUEST FOR INFORMATION RELATED TO INT

RASTATE HHG MOVES

{Prepared by the Washington Movers Conference & Approved by UTC Attorneys on September 20, 2022)

Please do not put your company name on this form!
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Question 8 — (WMC will provi

de.)

Question 9 - How do you currently estimate travel time back to home base after the job is complete?

(i.e. Google Maps, GPS, Etc.)

Crooqle Naps






Question 10 — If you over or underestimate the travel time, do you perform a billing correction?
Yes J/TI No

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday, or
before 8am of after 5pm Monday through Friday, for the calendar year 2021. (L %

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a
4-hour minimum is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.
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UTC REQUEST FOR INFORMATION RELATED TO INTRASTATE HHG MOVES

(Prepared by the Washington Movers Conference & Approved by UTC Attorneys on September 20, 2022)
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Question 8 — (WMC will provide.)

Question 9 - How do you currently estimate travel time back to home base after the job is complete?

(i.e. Google Maps, GPS, Etc.)
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Question 10 — If you over or underestimate the travel time, do you perform a billing correction?
Yes X No__ £ toanel tme was overesTin

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday,,or
before 8am of after 5pm Monday through Friday, for the calendar year 2021.5€« m B o7

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a

4-hour minimum is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.
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UTC REQUEST FOR INFORMATION RELATED TO INTRASTATE HHG MOVES

(Prepared by the Washington Movers Conference & Approved by UTC Attorneys on September 20, 2022)

Please do not put your company name on this form!

TOTAL ANNUAL FUEL TOTAL ANNUAL PAYROLL TOTAL ANNUAL VEHICLE TOTAL EQUIP. & MAINT EXPENSE

EXPENSE EXPENSE EXPENSE (EXCLUDE FUEL) (INCLUDING PACKING MATERIAL)

2019 $122,228.68 $2,962,455.24 $103,941.42 $320,651.18

2020 $117,957.87 $4,425,317.34 $259,148.64 $303,476.48

2021 $174,635.81 $5,961,370.62 $310,074.99 $304,639.46

2022.5 $158,773.66 $4,318,003.52 $262,500.85 $559,487.59

TOTAL OPERATING OTHER RELATIVE EXPENSE TOTAL REVENUE TOTAL REVENUE NON-

EXPENSES REGULATED REGULATED

2019 $4,985,323.28 $0.00 $4,181,881.48 $0.00

2020 $4,274,853.20 $0.00 $6,004,180.88 $77,311.26

2021 $5,673,364.82 $0.00 $8,512,629.41 $488,777.97

2022.5 $4,444,066.25 $0.00 $6,648,953.22 $693,859.51

Question 9 - (WMC will provide.)
Question 9 - How do you currently estimate travel time back to home base after the job is complete?
(i.e. Google Maps, GPS, Etc.)

Google Maps






Question 10 - if you over or underestimate the travel time, do you perform a billing correction?
Yes X No

Question 11 - Please provide the percentage of total HHG moves conducted on a weekend, Holiday, or
before 8am or after 5pm Monday through Friday, for the calendar year 2021. _ 1_ %

Question 12 - Tariff No. 15-C allows for overtime charges in ITEMS 50 and 190, which apply to the
same time periods as moves that would require a 4-hour minimum. Please explain why a
4-hour minimun is necessary when these overtime charges are also allowed for moves
that occur before 8am or after 5pm Monday through Friday or on weekends and holidays.

N/A







HHG carriers. Easy access to HHG Carriers is available on the

UTC web site at www.utc.wa.gov and on the WMC web site at
WWW.WMmMCcMmovers.com.

Jim Tutton, Jr., Executive Director
WMC

Office:  (253) 328-5641
Cell: (206) 499-9216

Email: jim@wmcmovers.com

“Still Committed to Excellence”
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