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RULES AND REGULATIONS
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B.
Budget Payment Plan for Payments of Gas Bills
The budget payment plan for payment of gas bills is devised to average out the monthly payments for gas service of any residential customers who can establish satisfactory credit with the Company.  The plan is available for residential customers to join the plan at any time during the year regardless of home ownership or duration of occupancy, providing their account carries a balance owing for no greater than the prior two (2) months billing, and if the customer has not been removed from the plan for non-payment within the previous six months.  At the Company's discretion, a customer may be allowed on the budget payment plan with greater than the prior two (2) months billing owed or may be reinstated on the plan even though removal from the plan has occurred within the previous six months.  The budget payment plan is available to nonresidential customers at the Company's discretion.             

RULE 6 - BILLING (Continued)

At the request of the residential customer with satisfactory credit, the Company will estimate the customer's annual billing for gas service, based on the previous twelve months' usage.  The estimated amount will then be divided by twelve and rounded to the next full dollar.  This amount shall be the monthly budget payment amount the customer will pay, in lieu of the regular monthly billing, for each month of the budget payment plan period.  At the end of the plan year, outstanding debit or credit balances will be rolled into the estimated usage for the following plan year and will be reflected in that year's monthly budget payment plan amount.  Credit balances will be refunded to the customer if the customer specifically requests a refund. 

The Company will re-estimate the amount of the customer's bills for service periodically based on currant usage, and/or rate changes for the ensuing period and so advise the customer.  Unless the Company is advised to the contrary by the current usage, and/or customer, such new monthly budget payment installment will be used for the ensuing payment period.  If the customer requests to leave the plan, any debit balance will be due and payable under the regular terms of payment for gas service; credit balances may be applied to future gas bills or, if the customer so requests, refunded to the customer.

During each budget payment plan period the customer shall be entitled to receive gas service so long as customer pays each monthly budget payment plan installment as it becomes due.  If a customer fails to comply with the terms of this plan, the budget payment plan will be discontinued and the customer will be billed monthly on the basis of actual usage.  If a customer fails to comply with the terms of this plan, and has a debit balance, customer may be subject to disconnection of service under Rule 5, Subsection j.

For each billing period the customer will receive a bill showing the amount of gas used during the billing period, the charge for such gas used, the balance of account and the amount of the current month's budget payment plan installment.

Any estimates furnished by the Company in connection with such budget payment plan shall not be construed as a guarantee or assurance that the total actual charges will not exceed the estimates.  The Company may at any time submit a revised estimate to the customer and require that the customer pay the revised monthly budget payment plan installment as a condition to the continuation of the budget payment plan for that customer.
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