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Telephone Tariff No. 24

29 QUALITY OF SERVICE

281

GENERAL CUSTOMER SERVICES TARIFF

GENERAL REGULATIONS

ARANTEE

‘The Company wil stiive to maintain Quality of Service it mesting local residential
basic service, local business basic service. and KeyPBX ek cuswmers
appaintment times fos regair and instaliation sequests. The Company wil ajso syive
to provide prompt out-of-Service resioration for reported service ouages for hasic
senvice customers. Shoutd the Comgany fail to mainain this level of commitment to
the customes: the customer wil be provided a Quality of Service credit. The following
credits wil exclude natural disasters, negligens or jntentional scis of customers or
thid parties, events outside the control of the Company, of crcumstances that
sresent endangerment to the safaty of the Campany's smgloyee.

A The custarier will receive 3 one MONINS local basic service credit for Sach
fepar or installafion commitment missed dus 10 reasons witin the Company's
confrol. The Quality of Service credit applies only 1o the access linets)
applicable 1 the missed appointmen

B, The customes wil receive 3 one months local hasic service credit should the
Company fall to restore teleghone servies within 24 hours of 2 regoried service
outage due T reasans witin the Company's control. The Quality af Service
credit appies onty to the specific access line(s) reported out-of-service.
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