SECURUS

Technologies®

an aveniiv company
December 6, 2022

VIA ELECTRONIC FILING
records@utc.wa.gov

Executive Director and Secretary Amanda Maxwell
Washington Utilities & Transportation Commission
621 Woodland Square Loop SE

Lacey, Washington 98503

RE:  Contact Information - Compliance Filing WAC 480-120-414
Docket UT-220749

Dear Ms. Maxwell:

Securus Technologies, LLC (“Securus”) is sending this correspondence to comply with WAC-
480-120-414, the requirement for telecommunication companies to file an Emergency Plan
with the Washington Utilities and Transportation Commission. To offer you some
background about our business, Securus solely provides telecommunications services to
correctional facilities. Securus is not a facilities-based carrier and does not conduct an
emergency response plan. Any required emergency response would be appropriately
handled by the underlying carriers. Below is the current list of Securus carriers in
Washington; however, these are subject to frequent changes.

CENTURYLINK

CHARTER COMMUNICATIONS
COMCAST

FUSION CLOUD SERVICES, LLC
HOOD CANAL COMMUNICATIONS
SPECTRUM

STARTOUCH

WAVE BROADBAND
WHOLESAIL NETWORKS
ZAYO GROUP, LLC

ZIPLYFIBER
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Securus sincerely appreciates your attention to this matter. Should you have any questions
or concerns that have not been addressed, please contact me at (972) 277-0395 or
debbie.conde@securustechnologies.com.

Respectfully submitted,

/s/ Debbie Conde
Senior Regulatory Analyst
Securus Technologies
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