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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.2
Obligation To Furnish Service 


B.
Customer Service Guarantee Programs (Cont’d)


3.
Allowance For Service Interruptions


a.
Customers who have an out-of-service condition (no dial tone) on their lines that is not cleared within two working days (excluding Sundays and holidays) will receive a credit of $5.00.


b.
If the out-of-service condition exceeds seven calendar days, the customer will receive a credit equal to their monthly local exchange service rate, including any associated features for the month in which the outage occurred.

c.
These credits do not apply if the out-of-service condition or the Company’s inability to clear the condition is due to:

•
Emergency situations

•
Unavoidable catastrophes

•
Force majeure

•
Work Stoppage

•
Inside wiring

•
Customer premises equipment
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)
2.2.4
Consumer Bill of Rights

Consistent with the obligations set forth in the Company’s tariffs, the Company obligates itself to the following Consumer Bill of Rights.


A.
Service Quality


1.
Appointments and Commitments



The Company will honor all appointments and commitments made to customers.  When a customer orders installation of a new or subsequent service or repair of an existing service, the Company will meet the scheduled date.  Should the Company fail to meet its commitment as agreed for Company reasons, in most cases the residential customer is entitled to a $25.00 credit per service order or repair ticket; the business customer is entitled to $50.00 credit per service order or repair ticket for being for being inconvenienced.  See 2.2.2.B.1.


2.
Installation of Primary Basic Local Exchange Service 



If the Company cannot complete a customers order for new primary basic exchange service within five business days and the reason for the delay is caused by the Company, the Company will credit monthly recurring and installation charges for basic local service, assign a telephone number and provide a directory listing, Remote Call Forwarding and Voice Messaging Service.  See 2.2.2.B.2., Delayed Primary Basic Exchange Alternative.


3.
Service Restoration



All out-of-service conditions (i.e., that prevents the use of the telephone line for purposes of making a call) will be restored within 48 hours excluding those conditions caused by emergency situations, unavoidable catastrophes, and force majeure events.  All other reported service interruptions (noise on the line, intermittent static, etc.) will be restored within 72 hours.


The Company will provide a prorated credit when it becomes aware that a customer has been without service for more than 24 hours in a billing month.  The amount of prorated credit will be the monthly cost of service divided by thirty, then multiplied by the number of days of portion of days during which service was not provided.  See 2.2.2.B.3., Allowance for Service Interruptions.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.4
Flat Rate Service (Cont'd)


B.
Rates and Charges



Rates and charges are as follows:


Nonrecurring

Monthly


Charge
Rate
•
Residence Line, per line[1]
$31.00
$13.50 (I)

[1]
Standalone residential basic exchange service is available in 5.2 of Qwest's Exchange and Network Services Tariff. Rates and charges for standalone features are found in the Exchange and Network Services Catalog. Per Order 6, UT-061625, all features may be individually purchased from that catalog.
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By Authority of Order of the W.U.T.C., Order No. 6 – Docket No.
Advice No. 3635T
UT-061625, dated 07/24/2007
Issued by Qwest Corporation
Effective:  December 1, 2007
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