*

WASHINGTON STATE. SWITCHED ACCESS LINES

Central Office Jul07 * Aug7  Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 May-08 - Jun-08

ACME

ALGER
ANACORTES:.
ARULINGTON: .- I
" BENTON CITY S A : S
'BIG LAKE ' : - ' ' : _

BIRCH BAY

BLAINE

BOTHELL

BREWSTER

BRIDGEPOPRT

BURLINGTON

CAMANG

CAMAS

CASHMERE

CHELAN

CLEARVIEW.

' CONCRETE

CONWAY

- COUPEVILLE

CURLEW

CUSTER . .
DARRINGTON . _' L
DEMING '
DUVALL 1

.E. WENATCHEE.
EDISON
"ENTIAT

EVRTT CASING
EVERETT MAIN -
" EVERSON
FAIRFIELD

. FARMINGTON

C FERNDALE *
GARFIELD
GRANITE FALLS .

GRAYLAND o :

- HALLS LAKE

JUANITA

"KENNEWICK MN

KENNEWICK:

MEADOW SPRG

' KENNEWICK S ' ' : ‘
HIGHLANDS -

KIRKLAND
LA CONNER

LK GOODWIN

LK STEVENS
LK WENATCHEE

" LATAH

LAUREL
LEAVENWORTH
LOOMIS

LYMAN
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LYNDEN
+ MALDEN

- MANOR WAY

 MANSFIELD
MANSON
MAPLE FALLS

MARBLEMCUNT

- MARYSVILLE
MOLSON-
 CHESAW

MONROE
MOSCOW
MT VERNON
“NACHES
NEWPORT

. ONIEE
N RICHLAND
OAK.HARBOR
‘OAKSDALE

- PALOUSE

PULLMAN

QUINCY

REDMOND -

REPUBLIC

RICHLAND

~ RICHMOND BCH

ROCKFORD -
. 'ROSALIA
- SAMMAMISH

SILVER LK
SKYKOMISH
" SNOHOMISH
‘SOAP LAKE
STANWOOD

STEVENS PASS

" SULTAN
SUMAS

S TEKQA T

THORNTON
- TONASKET

WASHOUGAL -

. WASHOUGAL
RIVER

WATERVILLE

WENATCHEE,
WEST RICHLAND -

. WESTPORT
" WCODLAND

Total Lines
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.
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WASHINGTON STATE PUC REPORT

Customer Network Trouble Per 100 Switched Access Lines

‘Thresheid is less than = 4

* With Allowed Trouble codes Excluded. -

CENTRAL OFF. LOCATION

JU-07

Aug-07

Sep-07

Oct-07

Dec-07 -

Jan-08

Feb-08

Mar-08 | Apr-08 May-08

Jun-08]

ACME -

Nov-07

ALGER

ANACORTES s

ARLINGTCON

BENTON CITY

BIG LAKE

BIRCH BAY

BLAINE

BOTHELL

BREWSTER

- |BRIDGEPORT

BURLINGTON -

JCAMANO ISLAND

CAMAS

CASHMERE

_|CHELAN

CLEARVIEW

CONCRETE

CONWAY

COUPEVILLE

- |[CURLEW

CUSTER

- | DARRINGTON

DEMING

DUVALL

EAST WENATCHEE

EDISON

ENTIAT

EVERETT CASINO

|EVERETT MAIN

EVERSON -

FAIRFIELD

FARMINGTON

IFERNDALE

GARFIELD

GEORGE

GRANITE FALLS

[GRAYLAND

HALLS LAKE

[IJUANITA

TKENNEWICK MAIN

KENNEWICK MEADOW SPRINGS.

KENNEWICK HIGHLAND

KIRKLAND

LA CONNER

LAKE GOODWIN

LAKE STEVENS

|LAKE WENATCHEE

LATAH

LAUREL

LEAVENWORTH .

ALCOMIS

LYMAN

LYNDEN

MALDEN

MANCR WAY

MANSFIELD

MANSON

MAPLE FALLS
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WASHINGTON STATE PUC REPORT

Per 100 Switched Access Lings

Threshold is less than = 4

Customer Network Trouble

* With Allowed Trouble codes Excluded ]

CENTRAL OFF. LOCATION

Jul-07

Aug-07

Sep-07 | Oct-07

Nov-07

" Dec-07

Jan-08

Feb-08

“Mar-08. | Apr-08 | May-08

Jun-08

MARBLEMOUNT ..

[MARYSVILLE :

MOLSON-CHESAW -

MONROE

MOSCOW

IMOUNT VERNON

NACHES

- INEWPORT

NILE -

NORTH RICHLAND

OAK HARBOR |

OAKESDALE

PALOUSE

PULLMAN

QUINCY

{REDMOND

REPUBLIC

RICHLAND

RICHMOND BEACH

ROCKFORD

ROSALIA

SAMMAMISH

SEDRO WOOLLEY -~

SILVER LAKE

SKYKCMISH

SNOHOM{SH

SOAP LAKE

STANWOOD

STEVENS PASS

SULTAN

SUMAS

TEKOA

THORNTON

_ [TONASKET

WASHOUGAL

JWASHOUGAL RIVER

WATERVILLE

WENATCHEE

WEST RICHLAND

WESTPORT

WOODLAND

T WASHINGTON

a4

b

th for 2 consecuiiﬁé mths nor should they exceed fhis for 4 months in any 12 mth pe|

ricd
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* Washington State PUC Report . .
Customer Network Trouble Per 100 Switched Access Lines

-+

Jun-08| Jun-08

Jun-08
Sw Total Trbl/
Central Office - - CO Code Lns Rpts 100
ACME NW1ACME

'IALGER - NW1ALGR
ANACORTES. NW1ANCR
ARLINGTON NWIARTN
BENTON CITY "INWABNCY
BIG LAKE - INW1BGLK
BIRCH BAY NW{BRBA
BLAINE NW1BLAN
SOTHELL NW1BOTH
BREWSTER NW1BRWS
BRIDGEPORT NW1BRPT

 |BURLINGTON, NW1BURL
| CAMANO ISLAND NW1CMIS

-|CAMAS NW1CAMS
|CASHMERE NW1CSHR
CHELAN NW1CHLN
CLEARVIEW NW1CLVW
CONCRETE ' NW1CNCR

"{CONWAY NWICNWY |
COUPEVILLE NW1CPVL
CURLEW NW1CRLW
CUSTER NW1CSTR

. |DARRINGTON NW1DRTN
- {DEMING NYY1DMNG
DUVALL. NW1DULL
' |EAST WENATCHEE NW1EWNC
EDISON NWW1EDSN
ENTIAT NWAENTT
EVERETT CASINQ NW{CSNO-
EVERETT MAIN NW1{EVRT

-|EVERSON NYW1EVSN:

|FAIRFIELD . NW1FRFD
|FARMINGTON - NW1FRTN

" [FERNDALE R NW1FNDL -

- |GARFIELD NWIGRFD |
GEQRGE - {NW1GERG
GRANITE FALLS NW1GRFL

|GRAYLAND NW1IGRLD
HALLS LAKE NWIHLLK
JUANITA INW1JUNT
KENNEWICK MAIN NW1KNWC
KENNEWICK MEADOW SPRINGS{NW1MSPG
KENNEWICK HIGHLAND NW1HIGH
KIRKLAND NW1KRLD

LA CONNER NW1LACN

- ILAKE GOODWIN NW1LKGW
LAKE STEVENS NWILKST
LAKE WENATCHEE NW1LKWN
LATAH ' NW1LATH

|LAUREL. NWILARL
LEAVENWORTH NWILVWO .
LOOMIS NW1LOMS
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. " ‘Washington State PUC Report ,
Customer Network Trouhle Per 100 Switched Access Lines

1]

Jun-08} . Jun-08] Jun-08
' Sw| . Total Trbil . )
Central Office CO Code Lns Rpts 100 - o S
“ILYMAN: ) NW1HMTN o :
LYNDEN NWILYND
MALDEN NWIMLDN
MANOR WAY - : NW1MRWY
MANSFIELD ' NW1MNFD
MANSON NWIMNSN
MAPLE FALLS NWIMPFL
MARBLEMOUNT NW1MRBL
MARYSVILLE NW1MYV|
MOLSON-CHESAW NWIMLSN
MONRCE : NW1IMONR
MOSCOW - : INWIMSCW] ,
MOUNT VERNON o INWIMTVR S . .
NACHES . NWINCHS . . - o T N
INEWPORT NWINWEPT
NILE . NW1INILE
NORTH RICHLAND NWINTRD
OAK HARBOR ! NW1OKHR . . !
QOAKESDALE ] NW1OKDL e
PALOUSE _ NW1PALS !
PUELMAN NW1PLMN
QUINCY ’ NWIQNCY i
REDMOND NYW1RDMD. .
REFPUBLIC ‘ NWI1RPBL '
|RICGHLAND NW1RCLD
RICHMOND BEACH ! : NW1RCBH
ROCKFORD ) NW1RCFR ,
‘[ROSALIA: ' NWIROSL |-
SAMMAMISH ) NW1SMSH
SEDRQ WOQLLEY ’ NW1SWLY
SILVER LAKE : ) NW1SLLK
SKYKOMISH e NW1SKYK
SNOHOMISH -~ INWISNHS | | R L
STANWOOD NWI1STWD ' )
STEVENS PASS : NW1STPS e
SULTAN NWISULT )
SUMAS NW1SUMS
TEKOQA. : NWITEKO
~ |THORNTCN NWI1THTN
ITONASKET NWI1TNSK
. IWASHOUGAL S INWIWSHG
WASHOUGAL RIVER NWIWSHR
WATERVILLE NWIWTVL
WENATCHEE - NWIWNTC
WEST RICHLAND NW1WRLD
WESTPORT NW1TWSPT
WOODLAND NWIWDLD
Washington State: ’
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