verizon

Verizon Northwest inc.

1800 — 41% Street, WA0105RA
P. O. Box 1003

Everett, WA 98206-1003
Fax: 425-261-5262

July 30, 2008

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandler Plaza Building
1300 S. Evergreen Park Drive SW
P. O. Box 47250
Olympia, Washington 98504-7250

Subject: June 2008 Service Quality Report
Dear Ms. Washburn:

Pursuant to WAC 480-120-439, enclosed is the Verizon Northwest Inc. Service Quality
Performance Report for last month.

Central office level detail is marked “Confidential pursuant to WAC 480-07-160" as it includes
access line count and activity information that would have economic value to the Company’s
current and potentiai competitors, such as in determining when and where to begin or modify
competitive operations. |n addition to the information required by WAC 480-120-439, we are
also enclosing twelve month running trouble report document at the request and for the
convenience of the Commission Staff.

If you have any questions concerning this report, please call me at 425-261-5006 or email me at
richard.potter@verizon.com.

Very truly yours,

Richard E. Potter
Director
Public Affairs, Policy & Communications

Enclosures



NORTHWEST DIVISION
2008 COMMISSION PERSPECTIVE

WASHINGTCN

AUG

“N._»mmno:ma To Commission _so:c,._m"
MISSED APPOINTMENTS (WAC 439 sub 3)
Total # Fielded Service Orders .
# Of Service Orders With Appointments
# Of Service Order Appointments Missed :
# Of Excluded bnuomaim:a

Total # Dispatched Trouble Tickets

# Of Trouble Tickets With 4 Hour Appointments
# Of Trouble Ticket Appointments Missed

# Of Excluded Appointments

INSTALL OF BASIC SERVICE (WAC 433 sub 4)
# Due Dated Installation Service Orders .
# Due Dated Serv Orders Not Complated In 5 Days
# Customer Requested Service Oiders Completed
# C R Service Order Due Dates Missed

#COs mising obj 2 consecutive mos or 4 in 12 mos

" SUMMARY TROUBLE REPORTS (WAG 439 sub 6)
Nétwork Trauble per 100 Access Lines :
# Of CO's Missing Objective : .

SWITCHING REPORT (WAC 439 sub 7)
inter Office Call Completions
intra Office Call Completions
Dial Tone W/| 3 Seconds

TRUNK BLOCKING REPORT (WAC 439 .m:w 8y
% Trunk Groups Maeting Defined Blocking Criteria

REPAIR REPORT (WAC 439 sub 9}
# Of Out Of Service Trouble Reports
# O0S Trouble Reports Cleared In 48 Hours
#0008 Trouble Reporis Not Cleared In 48 Hours
% QOS Trouble Cleared In 48 Hours
# 008 Trouble Exempted

# Of Non-Out Of Service Trouble Reports

# Non-0O0S Trouble Rpts Cleared in 72 Hours

# Non-00S Trouble Rpts Not Cleared in 72 Hours
% Non-00S Trouble Cleared In 72 Hours

# OO0S Trouble Exempted

]

98%

98%

100%

4 per 100,

99%

3719
- 1585 1325
507 207
0 0
4929 3873
246 205
15 14
<0 0
4727 4962
363-- ' 626
2290 2383
80 76

93.83% 90.44%

0.78 0.73
0. 1
99.95  99.94
9999 100
99.95  99.96
99.03.  99.02
4096 3394
3700 3272
+396 122°
90.33%  96.41%
0 0

- 2304 1992
2267 1962
L4730
97.96% 98.49%
0 0

. SEP oct
07 07
3314 3684
1191 1324
197 267

0 0

3200 5498
190 280

9 18

0 0

4439 4532
556 . 606

. 1743 2083
40 50

90.36%  90.08%

0.58 . 0.81
.G 3
99.9 -~ 99.75
100°  99.84
99.98  '99.93
99.07  99.06
13086 - 4651
3048 4572
3 79
98.77%  98.30%
S0 0
2399 2865
2392 2819

. 7 26
99.71%  99.09%
0 0

‘DEC

_NOV JAN  FEB  MAR
_ 07 08 08
3318 3034 3342 2812 2752
1083 862 1122 989 1114
265 302 326 0 217 - 300
0 0 0. 0 0
4704 5241 4994 4536 3543
228 219 231 1183 159
20 " 29 20 15, 13
0 0 o o . 0
4001 3722 4297 4008 3883
522 449 380 . 449 282
. 1704 1387 1344 1309 1439
74 50 61 28 ° -39
89.55% 90.23% 92.54% 01.03% 93.97%
0.68 077 074 - 063 0.58
.2 1 1 0. S0
9969  99.83 99.7 99:97  99.97
99.99 8999 9998 1000 100
099,96  ©9.97 ~ .$9.97 99.97 - 99.96
9821 .99.33 . 98.89  99.33 99.56
3908 4678 4008 3823 2831
3789 4117 3767 3612 2780
118 405 241 211 . sl
96.95% 91.34% 03.99% 94.48%  98.20%
0 0 0 0 8
2313 2419 2340 2262 womA
2296 2304 2298 2217 1081
R 89 42 45 . 40
99.27% 96.32% ©98.21% 98.01% 98.02%
0 0 5

1 - 0

2864 2036
1055 752
331 244
0 o 0
3907 3710
151 478
23 16
o 0
3084 2552
190 189
1084 . 988
10 - 24
95.20% 93.98%
0.58 0.57
2. 0
99.93° . 99.98
99.99  99.99
99.95  99.67
99.78 . 99.54
2174 3162
3001 3078
.8 a4
97.39%  97.34%
L 0 - 0
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2068 2023
25 51
08.51% - 97.54%
0o 0

0608PuCWa xls
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96.93%
0



" NORTHWEST DIVISION
2008 COMMISSION PERSPECTIVE

WASHINGTON

OBJ

DEC JAN FEB MAR APR . _<_\..,< JUN

Reported To Commission Quarterly: - Mthly Results
_INSTALLATION OF BASIC SERVICE c_.<>n 439 sub Amv
Total # Installation Orders Ooﬂjv_m”mn
# Of Installation Orders Not Completed In 90 Days
% Orders Gompleted In 90 Days N

Reported To Commission Quarterly: . .
INSTALLATION OF BASIC SERVICE A<<>o 439 sub 4a)
- Total # _:m»m__mzos Orders Completed .
# Of Installation Orders Not Gompleted In 80 Umv.m
% Orders OoBEm”ma In 9¢ Um<m

wmvo:mn To Commission Every Six E_oirm. NMthly Resuits
_INSTALLATION OF BASIC SERVICE (WAC 439 sub hE
Total # Installation Orders Completed
# Of Inst Orders Not Completed in 180 Days
. % Orders Completed In 180 Days - o

.mmvn..;mn_ To Commission Every Six Months: -
INSTALLATION OF BASIC SERVICE {(WAC 439 sub 4b)
Total # Installation Orders Completed - - .
# OF Inst Orders Not Completed In 180 Days
% Orders Completed In 180 Days =~ .~

99%!

Raw Data Only.

Raw Data Only
. 99%

Raw _umﬁ.m Only

. 0 ”
100%

Raw Data Oa<.

0

100%:

07 08 08 08 08 08 08

5713 . 5100 . 5641 5317 5322 4168 3542 3426

2 .0 o .0 0 0o -0 0

99.96% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

16280
0
- 100.00%

11136
.0
100.00%

5713 51090 5641 5317 - 5322 . 4168 3542 3426

5 0 0. 0 0 0 0 0

. 99.91% 100.00% 100.00% _ 100.00% - 100.00% 100.00% $00.00% ~100.00%

27416
0
100.00%

0608PUCWa.xIs
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Verizon Northwest - Washington Trunk Group Performance Report
Actual - Year 2008

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Total # of Trunk Groups Reported WAC 480-120-401 (3) 427, 428 428 431 432 433
Total # of Trunk Groups that Exceeded defined Blocking
Criteria "? 5 3 2 1 2 3
% of Trunk Groups meeting Defined Blocking Criteria 98.83%| 99.30%| 99.53%] 99.77%| 99.54% 99.31%!

Number of IXC Direct Trunk Groups Exceeding 2%
Blocking WAC 480-120-401 (5) 3 3 3 1 2 3 3

1 - Blocking criteria for InterToll and InterTandem Trunk w
groups is B.005 . A

2 - Biocking criteria for locat and EAS interoffice trunk

| groups is B.01.

3 - Verizon provides all IXCs with their monthly _
performance.
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| Trunk Group Detail WAC 480-120-401 (3)

TGID CLLI-A cLL-Z DIR | TRETYPE| TRKS |% BLK ABH|% BLK PEAK| PBH | | >O.2OZ._.>sz

Mod blkg in June Qcm 8 ::Qm_, .Enxma ASR

GW089871 [WNTCWABADSO |WNTCWAXX01T |77 - |aFTU 168.  |216; . |e2s . | 16 |i68+24= 192 oE% 6/19/08.

Cn6M3at 5 oo 1972 blkd calls a:m to mass call

lewo11274 |ARTNWAXXDS1 {EVRTWAXAO03T - {77 | |aFDT 432 11.91 . lss2s | 16 Jevent. No other blkg,

High _m<m_ blkg since 6/26 due to under- trunked..
Level3 needs to'add. Various hours with

GWO079021 |EVRTWAXAD3T . STTNWAHODSO - |77 AFDT - 72 10.99 o481 - 20 {maintenance usage as well.

Trunk Group Detail WAGC 480-120-401 (5)

. TGID oA ) ez - DIR | | TRETYPE| TRKS |%BLKABH|%BLKPEAK| PBH | .
GWO0B4646 |EVRIWAXATMD JEVRTWAXAD3T |77 . |AFTD . [384 ~ 7 _ ~ T 10
|ewo72742 |MTVRWAXX05T [STTLwANB2MD |77 - . JAFTD - |24 249 _ 1 9

[GW079273 [MTVRWAXX05T |ROMDWAJEIMD 177 | |AFTE 24 {244 _m.mq__ -] 16 |




