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VIA ELECTRONIC MAIL
records@utc.wa.gov

June 24, 2015

Records Center

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW

Olympia, WA 98504

Re: Tariff Revisions in Compliance with ALJ Order in UG-140381
Advice No. CNGC/W15-06-02

Cascade Natural Gas Corporation (Cascade or the Company) files herewith the revisions to its
Tariff WN U-3, stated to become effective with service August 1, 2015:

Tenth Revision of Sheet No. 9
Eleventh Revision of Sheet No. 10
Second Revision of Sheet No. 200

The purpose of this filing is to revise tariff sheets to include the language agreed upon by
parties in UG-140381 and as requested by Administrative Law Judge Order No. 3 in the same
docket. The revisions clarify the application of the Company’s late payment charge and state
that the disconnect visit charge will only be assessed when the visit does not result in
disconnection of service.

Also included with this filing is an application for waiver requesting that the revised tariff sheets
become effective with less than statutory notice on July 10, 2015.

If you have any questions regarding this report, please contact me at (509) 734-4593.

Sincerelry, ///
M )~

Michael Parvinen
Director, Regulatory Affairs

In the Community to Serve*



Commission Docket No.

Agenda Date Assigned

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
LESS THAN STATUTORY NOTICE REQUESTED BY:

Company Name: Cascade Natural Gas Corporation Certificate No. UBI No. 578012249

Registered Trade Name(s)__Cascade Natural Gas Corporation

Company proposes to change Rule 5. Rule 8, and Schedule 200 Number,
(Tariff, time schedule, etc.)

Present provisions are:

Proposed
Tenth Revision of Sheet No. 9

Eleventh Revision of Sheet No. 10
Second Revision of Sheet No. 200

Proposed changes are:
Cascade Natural Gas is revising its Rule 5, Rule 6, and Schedule 200 to clarify that its current late payment charge practice and to guarantee
that its disconnect visit charge is assessed only when the visit does not result in disconnection of service.

Indicate below, or attach, an explanation of the reason the company requests permission to file and publish the proposed provisioﬁs
with less than statutory notice.

Consistent with Administrative Law Judge’s Order No. 3 issued in UG-140381, Cascade Natural Gas is revising its Rule 5, Rule 6, and Schedule
200 to clarify that its current late payment charge practice and to guarantee that its disconnect visit charge is assessed only when the visit does
not result in disconnection of service.

(This section to be completed if filing is made by other than owner, partner, or corporate officer of the company)
Name and title of issuing agent, Mike Parvinen is authorized to issue and file tariffs and/or time

schedules on behalf of (name of company): Cascade Natural Gas Company ‘
e 4 Pz
Signature and title of authorizing agent (company foicia!)//%./‘/,;'// —

Telephone number/fax/e-mail of authorizing agent: 509-734-4593, Michael.parvinen@cngc.com

| request these provisions become effective on the following date: July 10. 2015

~

_— a 4 / .
Signature and Title of Issuing Agent: /A///l/ i

Printed name of Issuing Agent: Michael Parvinen

Telephone No. (509 ) _ 734-4593 FAX No. ( 509 ) E-mail Michael.parvinen@cngc.com

Mailing Address___ 8113 W Grandridge Blvd City_Kennewick State_ WA Zip _99336

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
ORDER
The Commission finds good cause to support the request and authorize the proposed changes to become effective with Less

Than Statutory Notice on: (Date)

DATED and signed at Olympia, Washington, this day of (Month/Year)

By direction of the Commission,

Tran LSN Form 6/08 Executive Director and Secretary



Tenth Revision Sheet No, 9
Canceling
WN U-3 Substitute Ninth Revision Sheet No. 9

CASCADE NATURAL GAS CORPORATION

RULES AND REGULATIONS

RULE 5 - NOTIFICATION OF AND DISCONTINUANCE OF SERVICE

The Company may or shall discontinue service for any of the following reasons and if service is discontinued for any reason listed herein
below, a charge of $24.00 during regular business hours or $60.00 during non-business hours may be made against the customer for
reconnection.

At the request, written or verbal, by the Customer.

b. Non-payment of gas bill after first giving customer either eight (8) business days written notice afier the delinquent date, which is fifteen
{15) ddys following date of bill, or the discontinuance notice may be personally delivered by an employee of the utility, in which case
service may not be discontinued prior to 5 p.m, of the first business day following delivery. If the delivered notice is for non-payment of
a deposit, disconnection shail not be permitted prior to 5 p.m. of the sixth (6th) day following delivery. The time of discontinuance notice
may be extended, at the option of the Company, depending upon the credit record of the individual customers.

For use of gas for any other property or purpose than that described in the application.

d. For willful waste of gas through improper or imperfect piping, appliances, or otherwise.

e. For tampering with any part of any service line or meter or any other apparatus of Company. A meter tampering charge for the actual
costs of damages, repairs or any additional or unusual costs or services directly related to the interference, plus the amount of unbilled gas
determined to have been lost pius the applicable reconnect charges will be applied to the customers account.

f. In casc of vacation of premises by customer.

g For refusal of reasonable access to property to employees of the Company for the purpose of inspection of service lines or appliances, or
for reading, maintaining or removal of meters.

k. For use of gas in violation of any city ordinance, or state or federal staiute applicable to the area served, or violation of rufes and
regulations.

i. For resale of gas to others.
i For non-payment of any proper charges, including deposits.

k. For fraudulent obtaining or use of setvice.

1. For use of equipment which adversely affects the utility's service to its other customers.

m. Under flat rate service, for increasing use of gas without approval of the utility.

n. For failure of customer to eliminate any hazardous condition found to exist in his facilities (i.e. piping, venting, appliances, etc.)
o. For payment of a delinquent halance with a check that is dishonored by a bank or financial institution.

p. For faiture to keep any agreed upon payment plan,

If the Company dispatches an employee to discontinue service, a $10.00 service charge may be assessed by the Company to cover expenses
incurred only if service is not disconnected.

Except in case of danger to life or property, no disconnection shall be accomplished on Saturday, Sunday, legal holiday, or on any other day
on which service cannot be reestablished on the same or following day.

CNG/W15-66-02

_June 24, 2015 Angust 1, 2015
ISSUED EFFECTIVE

__ . ISSUED By CASCADE N_A_TURAL GAS CORPORATION
BY &7 S TITLE__ Director

Michael Parvinen Regulatory Affairs

(T)
(T



Eleventh Revision Sheet No. 10
Canceling
WN U-3 Tenth Revision Sheet No. 10

CASCADE NATURAIL GAS CORPORATION

RULES AND REGULATIONS
RULE 6 - BILLING

A. General

Gas consumed, as indicated by meter readings, will be billed to customers as promptly as possible after reading dates,
computed on applicable filed tariff rates. Each customer bill will show a bill date, a due date, and the next bill cycle
beginning date. Bills are payable as of the bill date. Bills are past due and delinquent if unpaid after the due date on the
bill, which is no less than fifteen (15) days after the bill mailing date. A late payment charge shall be levied, in the amount
of 1.0%, against any account that is not paid in full as of the next bill cycle beginning date. The bill cycle beginning date for
the next month’s bill cycle shall be shown on the customer bill. The late payment charge will be computed at a percentage
specified in Schedule 200, applied to any unpaid balance brought forward on the subsequent month’s bill. All payments
received prior to the next bill cycle date will apply to the customer’s account prior to calculating the late payment charge.
Those payments applied shall satisfy the oldest portion of the billing first, any other billings second, and the current billing
last.

Customers who participate in the budget payment plan will be exempt from the late payment fee as long as they remain on
the budget payment plan.

Meters will be read once a month as nearly on the same date each month as Saturdays, Sundays and holidays will permit.
Bills will show dates of reading, at least the last reading, the number of cubic feet, therms, or other units of measurement
of gas consumed, the applicable tariff schedule code, the amount of the bill, delinquent date and means by which
customer can contact nearest business office of the utility, and any applicable local taxes.
Bills for periods of less than normal billing month will be computed as follows:

a. The monthly service charge or basic charge, plus

b. Metered service for the amount metered during the period in which the service was rendered.
If, for any reason whatsoever, the Company's employees cannot gain access to the meter for the purpose of reading the
index thereof, an estimated bill, clearly marked as such, will be rendered and the same will be considered a regular
billing.
In case of tampering or unauthorized use, probable consumption will be billed as determined by the maximum quantity of
gas estimated to have been consumed by the various appliances of customer and a bill will be rendered for a period
encompassing six (6) months prior to the detection of such abuse and/or disconnection for cause.
The Company will maintain as constant as practical a standard delivery pressure of gas of seven (7) inches water column
or approximately 1/4 psig as measured at the outlet of the company's gas sales meter. Pressure other than this standard
may be furnished to a customer upon mutual agreement between the utility and customer provided such pressure can be

maintained without adversely affecting the service being provided to other customers in the system,

Any complaints or disputes as to billings are to be handled in accordance with WAC 480-90-173.

- Continued on Next Page —

(T)

(T)

(N)

CNG/W15-06-02
June 24, 2015 August 1, 2015
ISSUED EFFECTIVE

/SSUED BY CASCADE NATURAL GAS CORPORATION
BY //// (/of

TITLE_ Director
Michael Parvinen Regulatory Affairs




Second Revision Sheet No. 200
Canceling
WNU-3 Substitute First Revision Sheet No. 200

CASCADE NATURAL GAS CORPORATION

VARIOUS MISCELLANEOUS CHARGES
RATE SCHEDULE 200

APPLICABLITY:
This schedule sets forth the provisions for various charges throughout these rules and regulations. The name and amount of
the charges are listed below. The rules or rate schedules to which each charge applies are in parenthesis.

I. Reconnection Charge (Rule 5):

A reconnection charge of 24 dollars ($24.00) will be required to reestablish service between the hours of 8 a.m. and 5 p.m.
on weekdays, and a reconnection charge of $60.00 will be required to reestablish service after 5 p.m. on weekdays and on
Saturdays, Sundays, and holidays, except in the case of medical emergency.

1. Disconnect Visit Charge - (Rule 5):

A disconnect charge of ten dollars ($10.00) may be charged, whenever Cascade is required to visit a customer's address for
the purpose of disconnecting service and service is not disconnected.

I11. Late Payment Charge — (Rule 6 — Part A):

Unless otherwise specified in the customer’s contract, a late payment charge at the rate of 1.0% per bill cycle will be
applied to all unpaid balances in accordance with Rule 6 — Part A.

IV. Returned Check Charge - (Rule 6 - Part D):

A returned check of fee eighteen dollars ($18.00) may apply for any check returned from the bank unpaid.

V. Residential Excess Flow Valves — (Rule 8):

In Conjunction With The Construction Of A New Service Line: $ 38.00

Modifying an Existing Service Line:.
Time of Construction Crew upto  $220.00 per hour
Cost of Materials required to open and close service connection trench, including asphalt
replacement, if any.
Installation of the Excess Flow Valve $ 38.00

The customer will be responsible for any future maintenance or replacement costs that may be incurred due to the
excess flow value. Such cost shall be based upon time and materials, as follows:

Time of Construction Crew upto  $220.00 per hour
Cost of Materials required to open and close service connection trench, including asphalt
replacement, if any.

Installation of replacement Excess Flow Valve, if necessary $ 38.00

(continued on next page)

CNG/W15-06-02

ISSUED June 24, 2015 EFFECTIVE ~ August 1, 2015

ISSUED BY CASCADE NATURAL GAS CORPORATION

BY %/{”/ N TITLE _Director
Michael Parvinen Regulatory Affairs
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