
Appendix C Process Survey Instruments 

C.1 Avista Staff Interview Guides 

C.1.1 Mid-2015 Avista Staff Interview Guide – All programs except Opower 



 



 



 



 



 



 



 



 

 

  



C.1.2 Mid-2015 Avista Staff Interview Guide – Opower Program Only 

 



 



 



 



 

  



C.1.3 Mid-2015 Avista Staff Interview Guide – Marketing and Outreach 

 



 



 



 

  



C.1.4 Mid-2015 Program Goals 

 



 



 



 

  



C.2 Trade Ally Survey Instrument 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

  



C.3 Vendor Survey Instrument 

 



 



 



 



 



 



 



 

  



C.4 Residential Participant Survey Instruments 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

  



C.5 Residential NonParticipant Survey Instrument 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

  



C.6 NonResidential Participant Survey Instrument 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

  



C.7 NonResidential NonParticipant Survey Instrument 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

  



C.8 Small Business Program Survey Instruments 

C.8.1 Small Business Program Installation Contractors Interview Guide 

 



 



 



 



 

  



C.8.2 Small Business Participant Survey 

 



 



 



 



 



 



 



 



 



 



 



 



 



 

  



C.8.3 Small Business Program Manager Interview Guide 

 



 



 



 



 



 

 

 


