verizon

Verizon Northwest Inc.

1800 — 41* Street, WAO105RA
P. O. Box 1003

Everett, WA 98206-1003
Fax: 425-261-5262

June 30, 2008

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandler Plaza Building
1300 S. Evergreen Park Drive SW
P. O. Box 47250
Olympia, Washington 98504-7250

Subject: May 2008 Service Quality Report
Dear Ms. Washburn:

Pursuant to WAC 480-120-439, enclosed is the Verizon Northwest Inc. Service Quality
Performance Report for last month.

Central office level detail is marked “Confidential pursuant to WAC 480-07-160" as it includes
access line count and activity information that would have economic value to the Company’s
current and potential competitors, such as in determining when and where to begin or modify
competitive operations. In addition to the information required by WAC 480-120-439, we are
also enclosing twelve month running trouble report document at the request and for the
convenience of the Commission Staff.

If you have any questions concerning this report, please call me at 425-261-5006 or email me at
richard.potter@verizon.com.

Richard E. Potter
Director
Public Affairs, Policy & Communications
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<m.:~c: Northwest - Washington ._._.:sx o_,o:_o Performance Report

Actual - <mm=. 2008

Jul

Criteria '

Jan| . Feb Mar|"  Apri  May Jun Aug .m.m_u Oct Zo< Dec
Total # o.ﬁHE:x Oactm‘mmm\o:ma WAC 480-120-401 AS 427. 428 428 431 432|
Total # oﬁ Trunk Groups that Exceeded Qm::ma m_oo_ﬂ_:@ .
5 3, 20 . 2 —
% of Hﬂc_ _A...mmoc_um meeting Um::ma Blocking Criteria 98.83%| 99.30%| 99.53%| 99.77% | 99.54%
Number of IXC Direct Trunk o_.o:_om mxnmmé__:m 2% - o
m_onx_:m WAG 480-120-401 (5)3 . . 3 3 1 2

1 - Blocking o_,:m:m for _:ﬁm_;._]o__ and __:mlm_._n_ma Trunk
-groups is B.005 ",

2 - Blocking criteria for local and EAS _Em_ﬁo:_om trunk
groups.is B.01.

3 - Verizon provides all _XOm with their monthly
.mm_q,o.ﬂ:am:nm.




2/21/2008

. . Trunk Group Detail WAC 480-120-401 (3) L
TGID CLLI-A CLLI-Z DIR TRF TYPE | TRKS [ % BLK ABH| % BLIC PEAK| PBH AGTION TAKEN
GWOB9871 |WNTCWABADSO [WNTCWAXXO1T - |77 AFTU 168 1.22 18.99 14 1+24=192 DD 6/19/08. Increase in traffic to CLEC
. : . - . - |Overflows on May 26-27, none since, requested
1owW150199  JLSANCARCDSH  |MTVRWAXX05T. |77 AFTU 24 1.94 87.1 20 . |CLEC augment group :
) Trunk Group Detaill WAC 480-120-401 (5) .
TGID CLLLI-A CLLI-Z IR | TRETYPE | TRKS: | % BLK ABH| % BLK PEAK} PBH
GWOBAGA6  [EVRTWARXATMEG. |EVRITVWARADST - |77 EAFTD 1384 573 10.62 10
GWO0G9009  |MTVRWAXXOST - [STTLWAWB2ZMD |77 AFTD 24 5. loo 13
[Gwo78943  JMTVRWARXX1IB _mi_,<<>omm_<_o 7= [BFEr " |z4 _8 - Joo | s |
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