
 
 
 
 
                                                                                                         January 17, 2025 
 
 
Washington Utilities and Transportation Commission 
P O Box 47250 
Olympia, WA  98504-7250 
 
 
RE:  Docket UT-220749, Compliance Washington Administrative Code 480-120-414. 
 
1. Company Name:  Western Wahkiakum County Telephone Company 
 
2. Services Provided:  Telecommunications 
 
3. Emergency Plan: Y 
 
4. Emergency Plan filed with UTC: Y 
 
5. Company Network Operations Center: Y 
 
6. Network Operations Center Location: Rosburg, WA 
 
7. Regulatory Contact: Joni Matthews, Assistant Manager, 24 Hr N, P O Box 99, Rosburg, WA 98643,     
Email: jmatthews@wwest.net, Tel: 360 465-2211:  Cell: 360 353-8236.  Change Y. 
 
8. Primary Emergency Contact:  Chris Magnuson, Network Administrator, 24 Hr Y, P O Box 99, 
Rosburg, WA  98643, Email: cmag@wwest.net , Tel: 360 465-2211, cell: 360 870-6169.  Change Y. 
 
9. Alternate Emergency Contact:  Lamar Wirkkala, Network Admionistrator,24 Hr Y, P O Box 99, 
Rosburg, WA  98643, Email: lwirkkala@wwest.net , Tel: 360 465-2211, cell: 360 485-3437. Change 
Y. 
 
10. Network Operation Center Contact:  Chris Magnuson, Central Office Tec, 24 Hr Y P O Box 99, 
Rosburg, WA  98643, Email cmag@wwest.net, Tel: 360-465-2211, cell 360 870-6169. Change N.  
 
11. 24 Hour Emergency Contact:  Ken Johnson, CEO, 24 Hr Y, P O Box 99, Rosburg, WA  98643, 
Email: kjohndon@wwest.net, Tel: 360 465-2211, cell: 360 485-2741.  Change N. 
 
 
Submitted by 
 
 
Joni Matthews, Assistant Manager 
Western Wahkiakum County Telephone Company, 
DBA Wahkiakum West Telephone, & DBA WWEST Communications 
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