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AGREEMENT BETWEEN STATE OF WASHINGTON DEPARTHENT OF CORRECTIONS
AND AMERICAN TELEPHONE AND TELEGRAPH COMPANY
FOR INSTALLATION AND OPERATION OF AN INMATE TELEPHONE EYSTEM

AT STATE CORRECTIONAL IKRSTITUTIONS AND WORK RELEASE FACILITIES

This Agreement is made and entered into this /6#‘ day of March,
1992, by and between the State of Washington Department of
Corrections ("Department"), and American Telephone and Telegraph

Company (“Contractor").

WHEREAS, Department issued Request for Proposal No. CRFP2562,
dated September 4, 1991, for an Inmate Telephone System and
Recording/Monitoring at Department Correctional Institutions ‘and
Work Release Facilities (the "RFP");

WHEREAS, on November 12, 1991, Contractor responded to the RFP
with a total solution, combining a proposal by Contractor, an
interexchange carrier; to provide interLATA long distance service,
with proposals by three local exchange companies (“LECs"), GTE
Northwest Incorporated (“"GTE"), Telephone Utilities of Washington,

i INC . ARa--PTL -Communications= (*PTI%):.and. U. :S.xWest Communications:is-....

(“YUSHCY), to provide inmate- telephone stations and enclosures,
recording and monitoring equipment and local and intralATA
telephone service (collectively, the "Combined Proposal® and
individually, the "AT&T Proposal," the “GTE Proposal, the *“PTI
Proposal" and the "“USWC Proposal"); ' _

WHEREAS, on December 20, 1991, the Department announced its
selection of Contractor as the successful vendor on the basis of
the Combined Proposal, with the understanding that Department and
Contractor would enter into an Agreement covering the entire
project as set forth in the RFP and that Contractor would enter
into Subcontracts with GTE, PTI and USWC to cover those portions of
the RFP for which those three LECs would be_ responsible;

NOW, THEREFORE, Department and Contractor do mutually agree as
follows:

1. Incorporation by Reference of RFP and Proposals.

Contractor hereby agrees to provide the equipment and services
required by the RFP, on the basis set: forth in the Combined
Proposal. The RFP and the Combined Proposal, including the AT&T
Proposal, GTE Proposal, PTI Proposal and the USWC Proposal (except
for USWC's response to Attachment B to the RFP), shall constitute
and hereby are made a part of this Agreement as though, fully set
forth herein. As used herein, the term "Contractor®’shall®} %y
and refer to AT&T, 1its subcontractors and suppllers %m@ the“
subsidiaries, affiliates, employees and agents of each of them|+%.'/




* 2. Scope of Agreement.

A. The terms and conditions of this Agreement apply to the
LEC Public Telephones at Department Correctional Institutions and
Work Release Facilities listed on Attachment A to the RFP, as well
as to new and expanded facilities for which the Department requests

service.

B. This Agreement applies to two types of LEC Public
Telephones: Public Telephones made available to Inmates, from
which only collect calls can be made ("Inmate Public Telephones®)
and other Public Telephones located on the premises of certain
facilities for use by staff and visitors but not inmates (“Staff
Public Telephones"), from which both "i+* and "0+" telephone calls
can be made. Unless otherwise stated in this Agreement, the term
“Public Telephone" shall refer both to Inmate Public Telephones and

Staff Public Telephones. :

3. Provision of InterIATA and International Service. by
Contractor.

Contractor agrees to provide "0+" interLATA and international
service to all Public Telephones located on the premises of
Department Correctional Institutions and Work Release Facilities.
The Department hereby selects Contractor as the g+ primary
interexchange carrier (“PIC") for operator assisted ("0+) interIATA

=g==u=andﬂintennational;Callsgplacedvﬁromgallﬁsuch;LECuRubliedTelephones;m;».:m
The Department appoints Contractor as its Agent for purposes of
submitting the Department's selection of Contractor as its PIC for
such LEC Public Telephones. Nothing in this Agreement requires the
Department to route "1+" interIATA calls to AT&T from any
telephones covered by this Agreement. _ -

4. Subcontractors.

- The Department hereby approves Contractor's use of GTE, .PTI
and USWC as Subcontractors under this Agreement. Set forth below
is a list of the equipment and services for which each of the
Subcontractors will be responsible to provide to the Department, in
accordance with the specifications of the RFP and the GTE Proposal,
PTI Proposal and USWC Proposal: :

A. GTE. GTE shall install and maintain public telephone
sets, all associated equipment, lines, Dictaphone
recording/monitoring equipment and call timing and call blocking
software at the following location:

i. Washington State Reformatory, Monroe

GTE shall install and maintain public telephone sets, all
associated equipment, lines, call timing and blocking software at
the following locations:



ii. <Twin Rivers Corrections Center
iii. Indian Ridge corrections Center, Arlington
iv. Special Offender Center, Monroe

GTE shall also provide local and intralATA telephone service and
Operator service to the GTE Public Telephones at the above four

locations.

B. PTI. PTT shall install and maintain public telephone
sets, all associated equipment, lines, Dictaphone
recording/monitoring equipment and call timing and call blocking
software at the following locations:

" 1. Clallam Bay Corrections Center
ii. HWashington Correction Center for Women

PTI shall install and maintain public telephone sets, all
associated equipment, lines, call timing and call blocking software

at the following locations:

iii. Olympic Corrections Center
iv. Pine Lodge Pre-Release
V. Coyote Ridge

PTI shall also provide local telephone service and operator service
to PTI Public Telephones at the above five locations.

T el usde. USC shall Thstall and maintain public telephone

sets, all associated equipment, lines, Dictaphone
recording/monitoring equipment and call timing - and blocking
" software at the following locations:

i. Washington Corrections Center, Shelton

ii. McNeil Island Penitentiary

iii. Washington State Penitentiary, Walla wWalla
iv. Airway Heights

USWC shall install and maintain bPublic telephone sets, all
associated equipment, lines, call timing and blocking software at

the following locations:

v. Tacoma Pre-Release
vi. Cedar Creek Corrections Center
vii. Larch Corrections Center

USWC shall also provide local and intraLATA telephone sérvice and
operator service to USWC Public Telephones at the above six

locations.

5. Term.

The term of this Agreement shall be five (5) years, commencing
as of March 16, 1992 ("Effective Datev"). Upon at least sixty (60)
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' days' written notice prior to the end of the initial term or a
renewal term, either party may request renewal of the Agreement, in
which case the Agreement may be renewed for any length of time
agreed upon by the parties. Upon expiration of the initial term or
a renewal term without either notice of termination or signing of
an agreement to renew, this Agreement shall automatically continue
on a month-to-month basis. :

6. Oownership of _Equipment.

All equipment installed on Department premises pursuant to
this Agreement shall be provided as a service to the Department in
accordance with the RFp. No equipment -shall be sold or leased to
the Department under this Agreement. Title to all public telephone
equipment, monitoring/recording equipment, software, wiring,
hardware and enclosures installed pursuant to this Agreement shall
remain in Contractor, or the applicable subcontractor or supplier,
during the term of this Agreement.,

7. Commissions Payable to the Department

comnissions set forth in Attachment 1 to this Agreement., Each
carrier's monthly commission checks shall be sent ¢to the

:aa;g==8uperintendent;aﬁxeaehxcouenedaC0£necﬁionalmInstitution:or-Workmr“"wp

Release Program, made payable to the Inmate Welfare Fund, unless
and until the Department shall specify a different Payee for the
carriers' commission checks.

B. For all facilities in USWC territory, commissions shall
be payable as of the Effective Date of this Agreement. For all
facilities in GTE and PTI territory, commissions shall be payable
as of the cutover date established pursuant to the implementation

Schedule mutually agreed upon by the Department, Contractor and its
Subcontractors. - .

C. The commission schedule set forth in Attachment 1 shall
also apply to LEC public telephones at any new Department
Correctional Institutions or Work Release Facilities which are
‘added to this Agreement at the request of the Department.

D. . If any of the'CommiSSions set forth in Attachment 1 are
not paid within 45 days after the end of any billing cycle,

the 46th day. This interest charge shall not apply to the true-up
commission payments made by Contractor and USWC with respect to the
initial billing cycles of this Agreement.



8. Reports.

- Contractor, GTE, PTI and USWC shall each provide the following
reports with respect to the traffic carried by that entity:
A. A monthly call detail report for Inmate Public
Telephones, by institution, and addressed to the
superintendent of the institution showing the date, time,
payphone number, called number and length of each call.

-

B. A monthly commission report for Inmate and Staff
Public Telephones, by institution, showing total revenues
generated by each Inmate and Staff Public Telephone for
that monthly commission cycle. Each such report shall be
sent to two locations: one copy to the institution and
one copy to the Department of Corrections, Attention:
Sharon Shue, Telecommunications Manager, P. 0. Box 41110,
MS: 61, Olympia, WA 98504-41110.

9. Maintenance

Contractor, its subcontractors and suppliers shaill Provide
maintenance for the equipment, software and services supplied under
this Agreement pursuant to the terms and conditions of the RFP and
Proposals submitted in response to the RFP. The appropriate LEC

-;“(GTEFHETIdon;USWQLJShall.designatemaﬁsingle,point-oﬁzcontactﬂto-
receive trouble reports for each Correctional Institution or Work
Release Program in that LEC's territory. The Department shall
address trouble reports relating to any service or equipment
provided wunder this Agreement to these designated points of
contact, which are listed in Attachment 2 to this Agreement.
Following the installation of equipment under this ‘Agreement,
Contractor, its subcontractors and suppliers shall Jleave the
Department's premises in good condition and broom clean.

10. Responsibilities of the Department

The Department shall:

A, Take reasonable precautions to protect the public
telephone stations and related equipment and monitoring and
recording equipmerit and software from damage, vandalism, theft or
hazardous conditions and promptly report any damage, service
failure or hazardous condition to Contractor's points of contact as

Agreement.

B. Subject to the Department's security requirements,
provide access as needed to Contractor, its subcdntractors,
suppliers and agents to service the equipment provided herein.



C. Keep the public telephone stations clean and the station
locations free fron debris or obstructions.

~

- 11. InterLATA "0+ Service

A. Staff Public Telephones shall comply with the signage and
unblocking requirement of the Telephone Operator Consumer Services

Improvement Act of 1990.

. B. If this Agreement is amended to add a Correctional .
Institution or Work Release Program located:- in an area where
Contractor does not track billed “Q+" interLATA revenues from LEC
Public Telephones, a monthly average revenue (MAR) mutually agreed
upon by the parties will be used in calculating Contractor's
monthly "0+" interLATA revenues. The developed MAR will be based
upon the monthly revenues generated from a like Washington State -
institution, with a similar inmate population and a similar ratio
of inmates to public telephones.

12. Monitoring/Recording

Contractor shall provide live or mechanical cperator
announcements for all personal calls made from Inmate Public
Telephones that the call is coming from a prison inmate and that it
will be recorded and may be monitored and/or intercepted. The
Department shall be responsible for instituting procedures at each

~:z:==locaticnuto:ensure:that:atto&neyrclient;callshare:netrrecordedwor-m .

monitored.

13. Indemnification

A A. - The Contractor shall defend, protect and hold harmless
the State of Washington, the Department, or any employees thereof,
from and against all claims, suits, or actions arising from any
negligent or deliberate act or omission of the Contractor or
Subcontractor, or agents of either, while performing. under the
terms of this Agreement. The Provisions of this baragraph shall
not apply to any act or omission by the Contractor for which the
Department, in the text of this Agreement, has agreed to defend and
hold the Contractor harmiess. The provisions of this section shall
survive any termination or the expiration of this Agreement.

B. The Department shall defend, protect and hold harmless
Contractor, its employees, agents or subcontractors, from and
against all claims, suits, actions, loss or injury arising from any
hegligent or deliberate act or omission of the Department or any
employee thereof, while performing under the terms of this
Agreement, except to the extent that the claims result from the
negligence or willful acts of Contractor's employees, agents or
subcontractors. The Department shall defend,.protect and hold
harmless the Contractor, its employees, agents or subcontractors,
from and against all claims, suits, actions, loss or injury arising
out of or in any way connected with Contractor's pProvision of calil
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recording equipment and call monitoring equipment to the Department
under this Agreement. The provisions of this section shall survive
any termination or the. expiration of this Agreement.

14. Requlatory

The local, intralATA and interLATA service provided under this
Agreement is subject to applicable tariffs or Price lists, as filed
pursuant to the requirements of the Federal Communications
Commission and the Washington Public Service Commission..

15. Force Majeure

- Neither party shall be held liable for any delay or failure in
performance of any part of this Agreement caused by Circumstances
beyond the reasonable control of the party affected or its
subcontractors or suppliers, including, but not limited to, fire,
explosion, lightning, pest damage, power surges or failures,
strikes or labor disputes, water, acts of God, the elements, war,
civil disturbances, acts of civil or military authorities or the
public enemy, inability to secure raw materials, transportation
facilities, fuel or energy shortages.

16. Limitation of Liability

Except in cases involving willful or wanton conduct,
Contractor's . 1liability to...the  Department with respect to the
provision of local, intralAT2 or interLATA service shall be limited
to its obligation to pay commissions as set forth above.
Contractor's liability with respect to the provision of public
telephone stations and related equipment and the provision of
monitoring and recording equipment is limited to direct damages
which are proven. CONTRACTOR SHALL NOT BE LIABLE TO THE DEPARTMENT
FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE

CONTRACTOR HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH 10Ss OR
DAMAGE), BY REASON OF ANY ACT OR OMISSION IN ITS PERFORMANCE UNDER

THIS AGREEMENT.

17. Conflict Resolution

respect to the terms of this Agreement or the performance hereof,
the parties shall attempt to resolve the dispute informally, by
investigating ‘and discussing the issues. In working toward a
resolution of the dispute, the parties may seek the assistance of
upper management within the respective organizations of the
Department and the Contractor.

B. In the event that informal efforts to resolve a dispute
are unsuccessful, the parties shall, prior to filing suit, submit
their dispute to a mutually agreed upon third party mediation
service for non-binding mediation (for example, Judicial Mediatioh
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a Service, 1420 Fifth Avenue, Suite 400, Seattle, wWa 98101). Each
party shall share the cost of such mediation. ' o

-

18. Termination and Termination Procedure

A. In the event that a correctional facility covered by this
Agreement is closed for lack of funding, consolidation with other
facilities or as a result of other judicial or governmental action,

. the Department may terminate this Agreement as to that facility.

B. In the event of a failure by Contractor to perform any of
the provisions hereof with respect to any one or more correctional
facilities covered by this Agreement, or with respect to any one or
more of the three LEC territories covered by this Agqreement (GTE,
PTI or USWC), the Department may give Contractor thirty (30) days!
written notice of intent to terminate for default, specifying the
nature of the alleged failure of performance and identifying the
location(s) and/or LEC territory affected. Contractor shall not be
deemed to be in default if Contractor cures the failure of
performance within the thirty (30) day notice period, or if the
nature of Contractor's default is such that more than thirty (30)
days are reasonably required for its cure, then Contractor shall
not be deemed to be in default if Contractor shall commence such
cure within said thirty (30) day period an ereafter diligently

ssao=e—prosesute.-such..cure-ta.conpletion .. ... .. . T - -

C. Unless there is a default consisting of a failure of
performance as to the entire Agreement, a termination of this
Agreement under the terms of this Section 18 a and b as to any
single correctional facility or as to any single LEC territory
shall not operate as a termination as to any other correctional
facility or other LEC territory, and this Agreement shall remain in
full force and effect for all other correctional facilities and LEc

territories.

D. During the first three Years of this Agreement, the
Department may terminate this Agreement in whole or in part only
upon one or more of the following events:

1. Termination for the réasons provided for in section
18 a., b. and c. herein, or

2. Any action by the legislature, the Governor's
office, the Federal Communication Commission, the
Washington Utilities and Transportation Commission
Or a court of competent jurisdiction which results
in or necessitates termination of this Agreement in
whole or in part.

Any termination under pParagraph 18 D(2) above requires at
least 90 calendar days written notice of ‘such action be

- 8 -



provided to Contractor by Department as provided in
Section 19 "“Notices."™

After the first three years of this Agreement, either
party may terminate this Agreement without cause by
giving written notice to the other party, as provided for
herein, at least 180 calendar days prior to the effective
date of said termination.

19. Notices . ‘"

A. Any notices or other communications to be glven under
this Agreement shall be provided to the following parties by
personal delivery, first class U.S. mail or facsimile:

State of Washington - AT&T . _
Department of Corrections 4460 Rosewood Drive, Room 6330
P.0O. Box 9699, MS: FHN-61 +«. Pleasanton, CA 94588
Olympia, WA 98504 ' " Attention: Patricia Maitland
Attention: Gary L. Banning Facsimile no.: (510) 224-5498
Administrator, Contracts Tel. no. (510) 224-4926

and Regulations
Facsimile no. (206) 586-8723
Tel. no. (206) 753-5770

The name, address or facsimile number for notice may be changed by
.giving . notice_in_.accordance- with. this. Section.. If. mailed. in.
accordance with this Section, notice shall be deemed given when.
actually received by the individual addressee or designated agent.
or three (3) business days after mailing, whichever is earlier. If
transmitted by facsimile in accordance with this Section, notice
shall be deemed given when actually received by the individual
addressee or designated agent or one (1) business day after
transmission, whichever is earlier.

B. Courtesy copies of any notices provided by one party to
the other under this Agreement shall be provided, using any of the
methods specified in Section 19A, to:

U.S. West Communications, Inc. GTE Northwest Incorporated
14808 SE 16th, Basenent '2312D West Casino Road
Bellevue, WA 98007 ~ Everett, WA 98204

Attention: Susan Haynes Attention: Joanna Sissons
Facsimile no. (206) 451-6011 Facsimile no.: (206) 353-6558
Tel. no. (206) 451-5328 " Tel. no. {206} 356-4175

PTI Communications

Post Office Box 90

Forks, WA 98331

Attention: John Fryling
Facsimile no.: {(206) 374-9636
Tel. no.: (206) 374-2300



20. Rights _in Data

The data covered by General Term YRights in Data" contained in
Attachment B to the RFP does not include information relating to
interLATA, intralATA or local calls, which shall remain the
property of the applicable carrier (AT&T, USWC, PTI or GTE), and
shall be kept confidential subject to the requirements of
Washington public records law. 1In the event of a third party
request for such data, the Department shall notify Contractor in
advance of responding to the request in sufficient time to allow
Contractor to negotiate any appropriate protective arrangements,
consistent with any applicable time limits for the Department to
respond to the third party, but in any event prior to disclosing
the data.

21. Bond

Contractor shall post a performance bond or a performance/payment
bond in the amount of $500,000 on a form acceptable to the
Department. Such bond shall be for the purpose of gquaranteeing
satisfactory performance by Contractor of the services required
hereunder and the payment of commissions due or owing to the

Department.

22. Incorporation of General Terms and Conditions

smsasssse=ThesDepartment.of-Lorrections.General Terms.and. Conditions,. as...
set forth in Attachment B to the RFP, are incorporated herein by
reference, except as modified are amended herein, and with the
exception of the following, which are deleted as inapplicable to

this project:

A. General Term "Indemnification" on page S5 of Appendix B is
superseded by Section 13 above ("Indemnification").

B. General Term “Disputes" on page 10 of Appendix B is
superseded by Section 17 above (“Conflict Resolution"), and Section
18 ("Termination and Termination Procedure").

C. General Terms "Termination by Contractor" and "Termination
for Convenience on page 11 of Appendix B are superseded by Section
5 above ("Term"™) and Section 18 ("Termination and Termination

Procedure") .
23. Contract Modifications
The parties may supplement or amend this Agreement by mutual

consent, provided such supplement or amendment is in writing and
signed by authorized representatives of both parties.



24, Entire Adgreement

This Agreement and the documents incorporated herein by
reference, i.e., the Combined Proposal, the RFP and the Department
of Corrections General Terms and Conditions (Attachment B),
constitute the entire understanding between the parties and
supersede all prior  understandings, oral or written
representations, statements, negotiations, proposals and
undertakings with respect to the subject matter hereof. In the
‘event that any provisions of this Agreement and the incorporated
documents are inconsistent, the order of precedence shall be as
follows: (1) this Agreement (2) the Combined Proposal (except for
USWC's tesponse to Attachiient B to the RFP; (3) the RFP and (4) the
Department of Corrections General Terms and Conditions (Attachment

B) .

PHONE & TELEGRAPH

STATE OF - AMERT
DEPARTME Ecrrons PANY
By: . ' :

(Signature) (i// (Signature)
Chase Riveland - John Pouusel '
(Typed or Printed Nane) (Typed or Printed Name)
Secretary _ : Soles V.P.

(Title) (Title)
3/31/92 | ? 72
(Date) {Datef ‘

Approved as to Form:

OFFICE OF THE ATTORNEY GENERAL
STATE OF WASHINGTON

By: ‘/7i:£zi-— ,J? /
' (Signature)(/ {
—— {-

Owaay . ravng
(Typed or Printed Name)

AQ)’J{J’?\*\EE‘ A‘H‘Nucb C’)fl/\(‘ 1\

(Title)

3[3:/<z

(Date)



COMMISSION SCHEDULE o N

1. AT&T: commission rate of 24% on billed revenues from operator-
assisted intralATA, interLATA and international calls carried by

ATL&T.

2. GTE: commission rate of 27% on billed revenues from operator-
assisted local and intralATA calls carried by GTE.

3. PTI: commission rate of 27% on billed revenues from operator-
assisted local calls carried by PTI.

4. USWC: the following commission rates shall apply to billed
revenues from operator-assisted local and intralATA calls carried

by USWC:

USWC agrees to pay the Department a commission rate of 35%. At the
end of each calendar year of this Agreement, USWC shall review
billed USWC revenues against the schedule shown below and increase
the compensation, if approprlate, as follows:

o .....Adjustment .Level &

ot L Srramme e ey it e oim L ADiMTENITL TN, el G o e p ..

Annual USWC Revenue _ New Commission Rate

$2.0 Million 35%
$3.0 Million 36%
$4.0 Million ' ' 37%
The USWC commission rate will not fall below 35%. Once a level of
commission has been achieved, it will remain in place throughout

the remalnlng vyears of this Agreement unless the next appropriate
level is attained.

ATTACHMENT 1



AMENDMENT NO. 1 TO CONTRACT AGREEMENT NO. CDOP2681

THIS AMENDMENT is made by the state of Washington, Department of
Corrections, hereinafter referred to as "DOC*, and American Telephone and
Telegraph Company, hereinafter referred to as “Contractor*, for the purpose
of amending that document entitled Contract Agreement, bearing Contract
No. CDOP2681, heretofore entered into between DOC and Contractor.

It is mutually agreed that the above-referenced Agreement is hereby
amended as set forth below:

1. Section 4, Subcontractors, is amended, in part, as follows:

A. GTE. GTE shall install and maintain public telephone sets, all
associated equipment, lines, Dictaphone recording/monitoring
equipment and call timing and call blocking software at the

following lacation:

i Washington State Reformatory, Monroe
ii. Twin Rivers Corrections Center

GTE shall install and maintain public telephone sets, all associated
equipment, lines, call timing and blocking software at the following

locations:

(6F)) ((Fwin—Rivers—Cerrections—Genten)

iti. Indian Ridge Corrections Center, Arlington
iv.  Special Offender Center, Monroe

2. Section 5, Term, is amended, in part ,as follows:

The term of this Agreement shall be five (5) years, commencing as of
March 16, 1992 (“Effective Date”). Subcontractor GTE shall provide
Dictaphone recording/monitoring_equipment to Twin Rivers
Corrections Center,_in_addition to_the other services already being
provided to Twin Rivers, commencing Auqust 1. 1994 through the end
of the remaining contract agreement. .....

State of Washington : CDOP2681 Page 1 of 2
Depariment of Corrections



3. Attachment 1, COMMISSION SCHEDULE, is amended, as follows':'

1. AT&T: commission rate of 24% on billed revenues from
operator-assisted intralLATA, interLATA and international calls

carried by AT&T.

2. GTE:  commission rate of 27% on billed revenues from operator-
assisted local and intralLATA calls carried by GTE. For Twin
Rivers Corrections Center only., commission rate of 23% on billed
revenues for operator-assisted local and intral ATA calls carried
by GTE from August 1, 1994 through the ‘remainder of the

contract term.

Additions to the text of this Agreement are shown by underline, deletions by
((strikesut)).

All other terms and conditions of this Agreement shall remain in full force
and effect.

IN WITNESS WHEREOF, the parties have affixed their signatures in execution
thereof.

CONTRACTCR : STATE OF WASHINGTON
- DEPARTMENT OF CORRECTIONS

Londiy Lutetl y=2e-55 Gt Yoy
J // o Date < Gary annmg\ | DE\

vamstrator B
Office of Contracts and Regulations

THIS AMENDMENT HAS BEEN APPROVED AS TO
FORM BY THE OFFICE OF THE ATTORNEY GENERAL.

State of Washington CDOP2681 Page 2 0of 2
Department of Corrections '



AMENDMENT NO. 2 TO AGREEMENT BETWEEN
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
AND AT&T CORP. FOR INSTALLATION AND OPERATION OF
- AN INMATE TELEPHONE SYSTEM AT STATE CORRECTIONAL
INSTITUTIONS AND WORK FACILITIES

This Second Amendment is made and entered into effective June 16, 1995, by and
between the State of Washington Department of Corrections (“Department™) and AT&T
Corp., previously known as American Telephone and Telegraph Company (“Contractor”
or “AT&T™). - i ‘

WHEREAS, Department and Contractor entered into an Agreement on March 16,
1992 for the Installation and Operation of an Inmate Telephone System at State
Correctional Institutions and Work Facilities, bearing Contract No. CDOP2681 (the

“Agreement’”);

WHEREAS, Department and Contractor entered into an Amendment No. 1 to the
Agreement on November 30, 1994 for the purpose of modifying certain terms and
conditions relating to Contractor’s subcontractor GTE Northwest Incorporated;

WHEREAS, the parties now wish to further amend the Agreement to provide for
the addition of certain call control features for calls carried by Contractor and for an
increase in commissions on calls carried by Contractor;

NOW THEREFORE, Department and Contractor do mutually agree as follows:

1. Department and Contractor agree that Contractor shall arrange for the installation
of certain call control features for intraLATA, jnterLATA and international calls carried
by AT&T. The State Correctional Institutions and Work Facilities to receive such call
control features and the installation schedule shall be determined by agreement between"
Department and Contractor. Contractor shall install and operate such call control
features through its subcontractor Tele-Matic Corporation in accordance with the terms -
and conditions set forth in Attachment B and Exhibit | hereto, which are incorporated
herein by reference.

2. Commencing on the |6th day of the month following the signing of this
Amendment by Department, the commission rate paid by AT&T under the Agreement
shall increase to twenty-nine percent (29%) on billed revenues from operator-assisted
intal ATA, interLATA and intemnational calls carried by AT&T.



2.

3 Except as set forth above and in Amendment No. 1, the Agreement remains

unchanged and its terms and conditions in full force and effect.

STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

By: ./AO—N"'\ I L/\,\._/—- (\

_ {Sigrtature;

Gary Bannlno
{Typed or Printed Name)
Administrator
Office of Confracrs & Requlations
(Titce)

7/" /v

{Date)

Approved as to Form:

OFFICE OF THE ATTORNEY GENERAL

STATE OF WASHINGTON
(Signante)
Totn Sqed  Alomiom
(Typed or Printed Namc)
5/'. Ass¥. ATTy. deon.
(Tide) 7

LS P
/ / (Datc)

AT&T CORP.

By:

(Sigpature) ;-' :

Eoard ¥ t;[z/,l,e,v,r(

{Typed or Printed Name)

, (Tide}

-8 =75

(Date)
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T COMMSSIONMGREEVENT

.

INMATE CALLING SERVICE

.he Agreement enlered into on

_16,199 __, (hereinafter "Agreement’) between AT&T Communicaticns inc. zcling

on behalf of the Interstate Division of the American Telephone and Telegraph Company and the AT3T Communicstions interexchange

companies (hereinafter *AT&T) and

(hereinzfter

Agent’) is hereby amended to include the foflcwing:

1. ATAT agrees thal there wiil be nc zcditionzl ccst to
Agent for AT&T's provision of ATET lamate Cafling Services
{‘ICS7) to Agent. This Amendment =hdll accly to all inmare
telephones at the Locations, whether such lelephones are
provided by a LEC. by AT&T, or by AT&T's vendor. The
customized ICS elements requested by Agent for eacn facility
are specified in Exhibit 1 herelo.

2. Inorderio provide ICS, AT&T will czusa cerzin “control”
equipment 1o be placed at either Agent's premises or an off-
premises lccation; however, that 1o the exient such equipment s
already in clace at the Agent's premises and compziible with
ICS. AT&T will use that existing equicment. Tre ICS equipment
. shali be maintained in proper werking crcer 1o insure the
functioning of the ICS features. If tHe ecuipmentis placed at the
Agent's premises, Agent shall provice necessary space. power,
heal, air conditioning, and any ather reasonzble requirements
necessary for the functioning of the equipment raquired lo provide
ICS. Agent shall permit AT&T orits vender reasonable aczcess to
the equipment in order to maintain the equipment,

3. Allequipment placed pursuant to paragraph 2 above lo
tovide 1CS shall remain the propeny of AT&T or its vendor, as
the case may be, and at the termination or expiration of this
agreement, AT&T shall have the right to enter the premises,
under the supervision of Agent, and remave any said equipment
placed thereon pursuant {o paragraph 2 above. Upan removal of
the equipment, neither AT&T nor its vendar shzll be responsible
for restoring the premises 1o their original cendition, provided

FACLITY HAME

however, that AT&T c¢ its vendor shzll be resconsicle for any
extraordinary damage la the premises io the extent such damage
is caused by the negligence of AT&T or its vencor.

4. Inthe event. ATAT is unable lo provide ICS as of the
effective date ol this Agreement, zs deiined in Section 3 of the
Agreement, then ATAT will provide its standard Gve operator
services lo connect the inrmate’s call io the caited pany until it is
abie to provide ICS. .

5. The commission rate payable 10 Agent for each Locaten
listed in Atiachment A, is __Percent {___ %) of
revenues from ATAT Non-Sent Paid Collect Calls pizced trom
the lnmate Telephenes | the lotal numper of whigh is

6. Exceptin the event of a matedal default by ATAT inits
performance under the Agreement, if Agenl terminates the
Agreement at any time prior to the expiration of the term of the
Agreement. in addition to any other remedies available lo ATAT
atlaw or in equity, Agent shall pay a lermination charge to ATAT,
within thirty {30) days of such termination, calculated in the
fallowing manner:

Twenty-six and one-hall cents (5.265) times (x} the average
number of messages per moath, times (x) the number of moanths
remaining in the term of the Agreement at the time of termination.

7. In the event ol any dispute or iﬁconsistency between
this Amendmant and the Agresment, the terms of this Amendment
shall prevail.

AGENT/FACILITY AT&T COMMUNICATIONS, INC.
Authonzed Signature Authonzed Signarure O

c t A d ;_/ Za /C/V s C
Typed of Primed Name Typed of Pnted Name O
Titte Title

Y-, 5 -755

Dats Dae
Federas Tax 0

page 1

{over, please)




- EXHIBIT1

: *ET&T'mMAE c!uNG SERVICE conmwsgou AGHEEMENT

AGENT INFORMATION

Agent Name: Date Contract Signed:

Expected Impiementation Date:

Faclitty Name : Number of Inmates
‘CONTROLS REQUESTED
Yes No Detalls
ON-PREMISE - -
OFF PREMISE -
PIN - - IF YES: With fist Without list
LOCAL TIME LIMITS - —_ IF YES: Length of time
LOCAL DISTANCE TIME LIMITS —_— : IF YES: Length of time
* HOUR OF DAY RESTRICTIONS o ' IF YES: Specity Hours
TOTAL DURATION RESTRICTION IF YES: Specity
NUMBER OF CALLS RESTRICTION R IF YES: Specify
PASSIVE CALL ACCEPTANCE -
ACTIVE CALL ACCEPTANCE

ADOITIONAL EQUIPMENT NEEDED

ATsTl

[

ICS ATTB 1794 pagen 2




. ‘ AMENDMENT NO. 3 TO AGREEMENT
BETWEEN
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
AND
AT&T CORPORATION : -

The AT&T Commission Agreement entered into as of March 16, 1992 (“Agreement”), between AT&T
Communications, Inc. acting on behalf of the Interstate Division of AT&T Corp. (formerly American Telephone and
Telegraph Company) and the AT&T Communications interexchange companies (“Contractor” or “AT&T™) and State of
Washington Department of Corr_ections (“Department™) is amended, effective upon signing by both parties, as follows:

WHEREAS, Department and Contractor eatered into an Agreement on Macch 16, 1992 for the Installation and
Operation of an Inmate Telephone System at State Correctional Institutions and Work Facilities, bearing Contract No.

CDOP2681 (the “Agreement™);

WHEREAS, Department and Contractor entered into an Amendment No. 1 to the Agreement on November 30, 1994
for the purpose of modifying certain terms and conditions relating to Contractor’s subcontractor GTE Northwest

Incorporated (GTE);

WHEREAS, Department and Contractor entered into an Amendment No. 2 to the Agreement on August 15, 1995 for
the purpose of providing for the addition of certain call control features for calls carried by Contractor and for an increase in
commissions on calls cacried by Contractor;

WHEREAS, the parties naw wish to further amend the Agreement to change the expiration date of the Agreement,
to increase the commissions, to delete Telephone Utilities of Washington. Inc. dba PTI Communications (PTD asa
subcontractor, and to include T-Netix Inc. as the station provider;

NOW, THEREFORE, Department and Contractor do mutually agree as follows:

L Department and Contractor agrec that the term of the Agreement is extended and will expire June 30, 1999,

2 Commencing on the 16th day of the month following the signing of this Amendment by Department, the monthly
comemission rate paid by Contractor under the Agreement shail increase to Forty-five percent (45%) or billed revenues from
operator-assisted interLATA and iaternational calls carried by Contractor from all locations. Also, Contractor shall pay
Department a monthly commission rate of Forty-five percent {45%) on billed revenues from operator-assisted intraLATA
calls from the following facilities only in PTI territory: Clallam Bay Corrections Center, Washington Correction Ceater for
Women, Olympic Corrections Center, Pine Lodge Work Pre-Release, Covote Ridge Corrections Center, and Larch

Correctional Center. :

3 Upon execution of this Amendment, US WEST Communications, Inc. (USWC) shalt pay to Dé;;anmcut an
increased monthly commission rate of Forty percent (40%) of billed revenues from operator-assisted local and intralLATA

calls carried by USWC during the term of the Agreement.

4. Upon execution of this Amendment, GTE shall pay to Pepartment an increased monthly commission rate of Thirty-
five percent (35%) on all local and intraLATA GTE generated revenues for the term of the Aprecment.

5 Upon execution of this Amendment, T-Netix, [nc. shali pay to Department 2 monthiy commission rate of Twenty-
seven percent {27%) on local calls oaly, for the term of the Agreement, from the lacilities in PTI territory referred to in

paragraph 2 ahove,

0. The Independent Contractor Agreement between AT&T and PT1 entered intg as of March 16, 1992, under which
PTI agreed to act as subcontractar to Contractor for the provision of local service, inmate telephone equipment and
w wing and recording equipment to correctional facilities opcrated by the Department in PTI territory in the State of

W.._.angton, and in suppact of Contractor’s olligations ta the Depactment pursuant to the Agreement between the
Department and AT&T for Installation and Operation of an [nmate Telephone System at State Correctional [nstitutions and
Work Release Facilitics, is herehy terminated in its entirety.

7. Any rate change will be effective heginaing on the 16t day of the fiest calendar month of the renewal period.



»

8. In the cveat of an inconsisten. Letween thc terms of the Agreement and this Amendment, (hc terms of this

Amendment shall prevail.

REVISED ATTACHMENT A:
REVISED ATTACHMENT B:

STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

tC(.*\ YL w-\..,__. -

Authon.‘zed S,lgl\ature \

Gary’Banning
Typed or Printed Name

Contracts Administrator
Title

2/3/97
Date

360-753-5770
Coatract Telephone Number

Approved as to Form:

OFFICE OF THE ATTORNEY GENERAL
STATE OF WASHINGTON

/’"’ -
._'L,._,lh(1 /"'\L‘—"'V“- XJ
Authonzed Slgnature

-— —
I .l"(.-'f/-v',{{ n yr-!".' fal ,;‘
Typed or Printed Name' -J
/‘--,r J!f —’f/ Dl /""/1_1_; /
Title _

1747

i . ., >
N -/:"(' Ll )
Date Rd

i

T YES NO

YES NO

AT&T COMMUNICATIONS, INC.

ﬂﬂma g%m/a(/a{,) |

Authorized Signature

\Tc,hf\ Q}ue 1

Typed or Printed Name

A les VP

Title
21447
Date t
Contract #
Ageat ID
Location #

il

5
e



i‘i‘——i - | - Standarc. Jdelegation vere
== Alel Of Authority o

Note: Part A is used by the principal 1o appoint an in-charge during his/her 2bsence:

-

Part B is used by the supervisor of the absentee to appoint an in-charge pearson to act on behalf
of the absent principal.

Respansibility Code Explros .
1AX200000 914797

| PatA. |
Ouring my absencé from_2/10/97 1o 2/14/97 19 97 inctusive, _Oonna Bowen will be Ir
_charge- of __Consumer Sales Division : and may axercise all autharity delegated to me in
the Schedule of Authorizations and appropriate Departmental Instructions. -
Authority Dalegatad Tao: Approva
Signature X %4 @'QM\—’ Signature _ . e
vama  Donna Bowen " Mama %ohn C. Powell '
Tiva/Salary Gr;dc _SG-6__ B Band . Tile/Salary Grade _E-Band
Seclal Security Mo, 14 -48-9786 : Sccial Securlty Mo, _7f19-14_-273R88
Rasponsibility Coda __1AX "70010 . : Cate _, _, _ February 10, 1997

Part B

During the absence of i | from ta 19  inclusive,

s

will be in charge of

and may exarcisa the authority delsgatad to

in the Schedul_a'of' Autharizations and appropriata Departmental lnstructions.

Autharity Dalagated Ta: ' Approvad:

Slgnatura : Signature

Name Name

Title/Salecy Grada = Tile/Salary Grads

Soclal Sacurlty Na. ‘ Sacial ‘Sccumy No.
- Responaiblity Cade - Date

Schedute of Autharzstions, Appandix A - : . Pateaton Raguine
, : RAecetver-1Yr



AMENDMENT NO.4 TO AGREEMENT
BETWEEN
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
AND
AT&T CORPORATION

The AT&T Commission Agreement entered into as of March 16, 1992
(“Agreement”), between AT&T Communications, Inc., acting on behalf of the Interstate
Division of AT&T Comp., (formerly American Telephone and Telegraph Company and
the AT&T Communications interexchange companies (“Contractor” or "AT&T") and
State of Washington Department of Corrections (“Department”) is amended, efiective
upon signature of both parties, as follows: -,

WHEREAS, Department and Contractor entered into an Agreetnent on March
16, 1992, for the installation and operation of an inmate system at state correctional
institutions and work release fac:lmes beanng Contract No. CDOP2681 (the
"Agreement”);

WHEREAS, Department and Contractor entered into an Amendment No. 1 on -
November 30, 1994, for the purpose of modifying certain terms and conditions relating
to Contractor's subcontractor GTE Northwest Incorporated (GTE);

WHEREAS, Department and Contractor entered into an Amendment No. 2 to the
Agreement on August 15, 1995 for the purpose of providing for the addition-of certain
call control features for calls carmied by Contractor and for an increase in cornmlsszons
on calls carried by Contractor

WHEREAS, Department and Contractor entered into an Amendment No. 3 to the
Agreement on February 14, 1997 for the purpose of extending the date of the
agreement, increasing the rate of commissions, and deleting Telephone Ultilities of
Washington; Inc. dba PTI Communications (PTi) as a subcontractor and including
T-Netix, inc. as the station provider:

WHEREAS the parties now wish to extend the current term of the Agreement
to: ‘standardize the revenue percentage for all vendors and locations, to add caller ID to
inmate telephone lines as well as legal telephone lines, to add a modified I-PIN system
to the system, and to include other provisions as covered by this contract amendment.

- 1. Department and Contractor agree that the term of the Agreement is extended and

- will expire-June 30, 2004.

State of Washington CDOF2681(4) ) page 1 of'4
Department of Corrections
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2. Commencing on the 16" day of the month following the signing of this Agreement by.
Department, the monthly commission rate paid by Contractor under the Agreement
shall remain at forty-five percent (45%) on billed revenues from operator-assisted
interLATA and international calls carried by Contractor from alf locations. Also,
Contractor shall pay Department a monthly commission rate of forty-five percent
(45%) on billed revenues from operator-assisted intralLATA and interlLATA calls from
the following facilities only in Century Telephone (formerly PTI) teritory: Clallam

-Bay Corrections Center, Washington Corrections Center for Women, Otympic
Corrections Center, Pine Lodge Pre-Release, Coyote Ridge Corrections Center, and
Larch Correction Center. . .

3. Upon execution of this Amendment, US WEST Communications, inc. (USWC) shall.
pay to Department a monthly commission rate of forty percent (40%) of billed
revenues from operator-assisted local and intraLATA calls camied by USWC during
the term of the Agreement. .

- 4. Upon execution of this Amendment, GTE shall pay to Department a monthly
commission rate of thirty-five percent (35%) on all local and intral ATA GTE billed
revenues for the term of the Agreement. ' '

5. Upon execution of this agreement, T-Netix, Inc. shall pay to Department a monthly
commission rate of twenty-seven percent (27%) on all local call billed revenues only,
for the terms of the Agreement, from the facilities in Century Telephone territory
referred to in paragraph 2 above.

6. Any réte (commissioﬁ) change will be effective beginning on the 16" day of the first
calendar month of the renewal period. ' '

7. Eighty percent (80%) of the anticipated year's commissions will be pre-paid annually
- by each vendor, in advance to DOC. These revenues are to be based on last

year's, year-end billed revenues. The payments will be made in January of each
year, no later than the last business day of the month. Revenues will be broken
down site by site and paid according to each site's figures. Payment may be made:
in the form of one check, which should be sent to the Administrative Planning
Manager at DOC headquarters, in-Olympia Washington, along with a complete
breakdown of all figures showing fixed revenue and percentage paid as commission
to the Department. '

Address: MARY LOU KENNEDY
ADMINISTRATIVE PLANNING/MANAGER
PO BOX 41110
OLYMPIA, WA 98504-1110

State of Washington CDOP2681(4) - page?2 of.4
Department of Corrections _



8. There will be an annual “true up", conducted during the month of January of each
year. This “true up” will be compieted no later than the last business dzy of
February. Any adjustment to be made, on DOC's behalf will be deducted from the
current year's revenue check before it is issued to DOC. '

9. Beginning April 15, 1999, caller ID will be added to each line, and maintained by the
contractor and its vendors at no additional cost to DOC. The iD will be on all
telephone lines including legal telephone lines.

10. Beginning April 15, 1999, a modified |-PIN system will be in place and operational,

- oras per any other agreement on scheduling as determined by DOC and its
vendors. All costs for installation, administrative staffing, and other operational
functions needed to support the system will be borne by Contractor and its vendors.
The administrative “staffing” for supporting this system wiil be provided by T-Nétix.
Contractor shall provide an I-PIN system training program for both inmates and
DOC staff, an accounting system, and all other operational functions. The modified
I-PIN system will consist of a pin number, a revised announcement pre-fecorded by
T-Netix, updated and or upgraded software, and hardware systems and
maintenance.

11. Time limits on calls may be imposed at the discretion of DOC personnel at
DOCheadq_uarters'only.

12. Beginning March 16, 1999, AT&T and its vendors (US West, GTE, and T-Netix)
shall generate a monthly report showing site specific information. The information
-will include inmate use per telephone (on both inmate and legal lines), the minutes
of use, amount of billed revenue, amount of commission paid, and revenue totals
per institution. The report will be forwarded to the DOC headquarters’
Telecommunications Manager, on @ monthly basis, with an annual report at the
years' end. The current AT&T report shall be used as a template for creating the
-monthly report. :

13. In the event of an inconsistency between the terms of the Agreement and this
Amendment, the terms of this Amendment shall prevail.

14. Contractor shall not recornmend any hardware or software under this amendment
and any other amendments without documenting that such hardware and for
software is wamanted by its manufacturerfowner to be Year 2000 compliant. Year
2000 compliant shall mean that the product performs accurately and reliably before,
orfand after January 1, 2000, in the processing of date and date-related data
regardless of whether the dates are in the 20 or 21% centuries, and whether or not
the date data is affected by leap years. Furthemmore, Year 2000 compliant
hardware/software, when used in combination with other information technology,
shall accurately process dateftime data if the other information technology properly
exchanges date/time data with it.

State of Washington COOP2681(4) " page3of 4
Departrnent of Comrections
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IN WITNESS Wi.-iEREOF. the undersigned have affixed their signatures in execution

thereof.

STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

uthorized Signature ~

v 3‘:’\"\\«.{ TR
Typed or Printed Name

é v ‘h“ic-'?) }AAM\ ‘-\a-s\f“—n\?lf _

Title

3/ /75

Date

(32D 7535770
- Contract Telephone Number

Approved as to Form:

OFFICE OF THE ATTORNEY GENERAL
STATE OF WASHINGTON

23N

Authorized Signature

"Tt\ov-‘.;' :]-‘ %V‘\j

Typed or Printed Name
A‘;;{;)\k}' A¥her e Gzl

Title

ale g
Date ' ‘

State of Washingtan CDOP2681(4)

Department of Comections

AT&T COMMUNICATIONS, INC.

-~

@fﬂ%dzed Signature

John C. Powell

Typed or Printed Name _
Sales Vice President {Cbasumer Sales)

Title
342095

Dat_e

Contract #
Agent ID

Location #

page 4 of 4
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