
January 16, 2025 

Executive Director 

Washington Utilities and Transportation Commission 

PO BOX 47250 

Olympia, WA 98504 

Re: RE: Docket UT-220749 - Annual Compliance with Washington Administrative Code 
480-120-414

To Whom It May Concern: 

Please find the below listed emergency and non-emergency contact information. 

1. Company Name – Cascades Digital Forensics LLC, DBA WIFIBER

2. Services Provided – Internet Service Provider

3. Emergency Plan – No

4. Emergency Plan filed with the UTC – No

5. Company Network Operations Center – (509) 720-8313

6. Network Operations Center Location – 223 N. Crosby Street, Tekoa, WA 99033
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7. Regulatory Contact – Marcus Munn, Owner, 24hr availability, 223 N. Crosby Street, 
Tekoa, WA 99033, marcus@wifiber.net, (509) 720-8313, (509) 322-6501 

 

8. Primary Emergency Contact – Donavon Chase, General Manager, 24hr availability, 
322 Chase Rd, Tekoa, WA 99033, dchase@wifiber.net, (509) 720-8313, (509) 999-
4522 

 

 
9. Alternate Emergency Contact – Marcus Munn, Owner, 24hr availability, 223 N. 

Crosby Street, Tekoa, WA 99033, marcus@wifiber.net, (509) 720-8313, (509) 322-
6501 
 

10. Network Operations Center – Kynda Browning, Manager, 9am-5pm Monday-Friday, 
223 N. Crosby Street, Tekoa, WA 99033, marcus@wifiber.net, (509) 720-8313, 
(509) 842-4725 

 

 
11. 24-hour emergency contact - Marcus Munn, Owner, 24hr availability, 223 N. Crosby 

Street, Tekoa, WA 99033, marcus@wifiber.net, (509) 720-8313, (509) 322-6501 
 

 

Sincerely, 

 

Marcus Munn, Owner 

WIFIBER 


