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@ PUGET SOUND ENERGY

Puget Sound Energy, Inc.
P.O. Box 97034
Bellevue, WA 98009-9734

February 15, 2008

Ms. Carole Washburn

Executive Secretary

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive S.W.

Olympia, WA 98504

Re:  Docket No. U-061239
Compliance Filing

Dear Ms. Washburn:

Puget Sound Energy (“PSE”) hereby submits an original and three (3) copies of the 2007
Annual Report in compliance with the Commission’s Order No. 2 in this docket issued on
January 22, 2007. This Order approved a Settlement Agreement resolving the issues in the
docket subject to certain conditions. Paragraph 56 of the Order and paragraph 21 of the
Settlement Agreement required PSE to file an annual report of all instances in which
customer information was released for marketing purposes and how written consent was

- obtained. Attached is the annual report for 2007.

If you have any questions about this response or need additional information about these
documents, please contact me at (425) 462-3495 or by e-mail at tom.deboer@pse.com.

Sincerely,

“Towm Dt

Tom DeBoer
Director — Rates & Regulatory Affairs

Enclosures

cc: Simon ffitch — Public Counsel
Jennifer Cameron-Rulkowski — Asst. AG
Betty Young — WUTC
Sheree Carson — Perkins Coie



2007 Annual Report

On January 22, 2007, the Commission issued Order No. 2, Order Accepting Settlement
Agreement Subject to Conditions, in Docket U-061239. Paragraph 56 of the Order and
paragraph 21 of the Settlement Agreement approved in the Order required PSE to file yearly
report identifying all instances in which PSE released customer information to a third party
for the purposes of marketing services or product offerings, including how written consent
was obtained. The first report was required to be filed by February 15, 2008 addressing
calendar year 2007.

1. Contractor Referral Service

Customers are sent bill inserts promoting various energy efficiency measures which may
require a contractor for installation (such as weatherization and furnace rebates). The bill
insert has a signature line giving PSE permission to provide one of our pre-screened
contractors with the customer’s name, address and phone number. A copy of the bill insert is
attached. Once the customer signs and returns the form, PSE releases the customer
information to the contractor. A similar form is used at home shows for customers that
would like a contractor to contact them regarding installation of energy efficiency measures.



wwvw 296 oom..v 12403
2L :omwé&s al

.Ss& 0} m&n somias m& a§§ §§ wE 3 m.ﬁ E\\ﬁs aq N%E Smsa o 1einjeir EE % Snm \Gﬁzm L

SR A10H 0] JOIOBHU0D SHO Anok sy
QUNoISIp E.Sc 10 b:gss .§E 10 mtmu .&EE ySea 230110} 81} s 84 Aeil SBUINeS J0)ORIN00. SHY

ammw _w%aﬁmm ug mzmu& =§ zg oam e ,.a .«.832 o

1 jIsul puz aseyaInd noA 1 puy LeoBuing seh | VIS Gmmﬁ wmati e
U0 818081 0478 B:SIBl6AS o PPE i sBulAs. oty ~ Emﬁ% I My mokifersut nok .
Ezg 998U w U é au Eoég m%_a& E ASUDS SENRUL Y. JORIM S A202 81 pUYy

4VLS A9HANI |



“Iayaismau-a aluoy 1e ABatig 9334 ,354 40} dn aw UBIS jSap

1103454 {{euondo)

| ON 3030y 354

*sjapow Buikyiend so4 sjqejieny 1 ] “
‘S3W0Y payeay i

sef jeinyeu Suifyjenb Joj ajgepeay , : A

buyocy - i — )

smopu Il

ssaIppy soles §

Guud aseajd)

ainjeubis

{912001 ppg)
dayeay Jajep seq feinjeN
uopeinst] [

110} {B419401 © BYY] 0S|E pInoM |

sBuUsl{l 3245 0 Of ABIBUT BYL

ADYINT ANNOS 13DMNd

isBulaes ul gg2¢ 01 dn 18y

aurey

Mofeq paunbed syenjeubls 1nox “(s)erelinliss: UoneBlgo-ou & 10} aBUBIIE 0} SI0}08IU0D Q10U
(«s818081 UL 00115 03 dn) 10 8U0 WOy jjeo suoldeel & 10adxe Ued | *8dIAeG [BLISJoY JOJOBIUOD §,3Sd WO SI0I0BIUOD Pougesds |

| pUe HSVO a100

Irew-3 |
auold

(tuasayp ) ssaippy Buyrepy |




