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Summary of Interview: On March 17, 2026, Staft spoke with Beau Sanders (Sanders) with Sound
Drilling by phone. The following is a summary of that phone call. The address at 2433 East
Blackburn Road was only aerial work being conduct so no locates were needed at this site. Staff
went over the tickets with Sanders, and he advised that unless he reviewed the tickets himself, he
would not be able to provide a meaningful answer. Sanders stated that Sound Drilling is very
familiar with the Dig Law. Sanders isn’t sure what work Cody does with the Company, but Beau
only completes underground work when things have to be moved around, and they will photograph
the white lining. Sound Drilling has been utilizing the 811 Spotter app that works with 811. The
Spotter app will automatically renew a ticket unless you cancel it. If a Company creates a ticket in
I-tick (unknown spelling) then it automatically will renew. Sound Drilling was one of the first
Companies in Washington state to test the system. The Company began having problems with the
811 Spotter app because it was renewing tickets that didn’t need to be renewed and renewing
tickets that had been cancelled. Sound Drilling was spending about 20 hours a week cancelling
tickets due the issues. Sound Drilling was having locators call them asking what was going on and
if excavation was still occurring. 811 Spotter advised Sound Drilling to keep one account for its
employees to use. Sanders stated that he never dug at the location in question, and he doesn’t know
why his name was on the ticket. Sanders never called and requested a locate for that location.
Sanders was conducting work on East Blackburn in February, but it was about 1/4 mile east of that
location. Finally, Sanders noted that Patrick Haveman, the General Manager at Sound Drilling,
was the person dealing with 811 Spotter.

Sanders requested the ticket numbers in question and would check with Haveman to see if he had
any communication with 811 Spotter documenting the issues. Following the phone interview, Staff
emailed Sanders a summary of this interview and the ticket numbers for review.
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