
BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 
 

IN THE MATTER OF CENTURYLINK QC’S 
VERIFIED PETITION FOR ELIMINATION OF THE 
QWEST PERFORMANCE ASSURANCE PLAN AND 
PERFORMANCE INDICATOR DEFINITIONS 

) 
) 
) 
) 

 
Docket No. 22-00310-UT 

 
ORDER GRANTING CENTURYLINK QC’S VERIFIED PETITION 

 
 THIS MATTER comes before the New Mexico Public Regulation Commission (the 

“Commission”) upon the Verified Petition for Elimination of the Qwest Performance Assurance 

Plan and Performance Indicator Definitions (the “Petition”) filed by CenturyLink QC 

(“CenturyLink”).  CenturyLink requests that the Performance Assurance Plan and related 

Performance Indicator Definitions currently included in CenturyLink’s standard interconnection 

agreement for agreements between CenturyLink and New Mexico competitive local exchange 

carriers be eliminated.  CenturyLink further requests that its existing interconnection agreements 

with New Mexico competitive local exchange carriers be deemed modified to remove the 

Performance Assurance Plan and related Performance Indicator Definitions.  

Whereupon, being duly informed, the Commission finds that the Petition should be 

granted. 

 THE COMMISSION FINDS AND CONCLUDES: 

 1. On December 16, 2023, CenturyLink filed the Petition.  In the Petition, 

CenturyLink requests that the Commission issue an order eliminating the Performance Indicator 

Definitions and Performance Assurance Plan portions of CenturyLink’s interconnection 

agreements (“ICAs”) with each New Mexico Competitive Local Exchange Carrier (“CLEC”).   

 2. CenturyLink states that the Performance Indicator Definitions and Performance 

Assurance Plan have been in place for nearly 20 years and argues that they have become less 

relevant each year.  CenturyLink states that, in 2019 and 2020, the Federal Communications 
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Commission (“FCC”) further reduced the number of products that CenturyLink must provide to 

CLECs as unbundled network elements.  CenturyLink states that incorporating the recent changes 

into the ICAs would require expensive system changes and asks, instead, that the Commission 

allow CenturyLink to eliminate the Performance Indicator Definitions and Performance Assurance 

Plan entirely.  

 3. CenturyLink notes that the states of South Dakota, Idaho, Iowa, Montana, 

Nebraska, Wyoming, North Dakota, Colorado, and Utah have approved similar petitions by 

CenturyLink. 

 4. CenturyLink describes the Qwest Performance Assurance Plan as a self-

effectuating performance assurance plan that is implemented as part of any ICA between 

CenturyLink and any CLEC that chooses to include it in the ICAs.  CenturyLink describes the 

Performance Indicator Definitions as the definitions and metrics supporting the Performance 

Assurance Plan, which also appear in any ICA that includes the Performance Assurance Plan. 

 5. CenturyLink states that, in February 2020, CenturyLink filed a petition with the 

Commission to update the Performance Indicator Definitions and Performance Assurance Plan in 

its New Mexico ICAs in accordance with the FCC’s August 2, 2019, order titled “[Unbundled 

Network Elements Analog Loop and Resale Forbearance Order” (the “First Order”).  CenturyLink 

further states that the Commission approved these changes in its Order Granting Petition, issued 

on May 13, 2020, in Docket No. 20-00054-UT.  CenturyLink states that these changes significantly 

reduced the volume of products and metrics remaining under the Performance Indicator 

Definitions and Performance Assurance Plan. 
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 6. CenturyLink states that, in October 2020, the FCC issued its “[Unbundled Network 

Elements] Modernizing Forbearance Order” (the “Second Order”), making further significant 

changes.  CenturyLink states that making the changes required by the Second Order would require 

CenturyLink “to completely change the architecture of the automated reporting processing.”  

CenturyLink further states that compliance with the Second Order would require that metrics be 

compiled at a wire center level rather than at a state level, which would be very costly. 

 7. CenturyLink states that it has notified impacted CLECs of its proposal to eliminate 

the Performance Indicator Definitions and Performance Assurance Plan.  CenturyLink includes a 

copy of the notice as an attachment to the Petition. 

 8. CenturyLink states that, in advance of this filing, it notified CLECs of the planned 

filing and contacted CLECs to inquire as to their positions regarding CenturyLink’s proposal to 

remove the Performance Indicator Definitions and Performance Assurance Plan from its ICAs.   

CenturyLink states that it contacted the CLECs with the highest volume and/or payments under 

the current plan and received no objections related to the state of New Mexico. 

 9. CenturyLink argues that adoption of its proposal by the Commission will have only 

a minimal impact upon New Mexico CLECs.  CenturyLink states that payments to CLECs under 

the Performance Assurance Plan declined from $205,476 in 2003 to only $465 in 2022 (up to the 

filing date of the Petition).   CenturyLink further states that both CLEC order volume for services 

and repair volume covered by the Performance Assurance Plan continue to decline, providing 

tables illustrating the declines.    

 10. CenturyLink states that the statistical analysis software that must be utilized in 

Performance Indicator Definitions/Performance Assurance Plan reporting is required exclusively 
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for Performance Indicator Definitions/Performance Assurance Plan reporting, causing 

CenturyLink to incur an additional cost between $400,000 - $500,000 annually in addition to 

conversion project costs. 

 11. CenturyLink concludes, “In light of the changes to unbundling obligations ordered 

by the FCC, the decline in services covered by the Performance Indicator Definitions and 

Performance Assurance Plan and the cost of updating these documents and systems compared to 

CLECs’ interest in them, CenturyLink QC believes it is time to eliminate them entirely.”   

 12. CenturyLink asks for the following relief from the Commission:  (1) an order 

approving the elimination of the Performance Indicator Definitions and the Performance 

Assurance Plan from all interconnection agreements in New Mexico; (2)  an order deeming all 

existing interconnection agreements that currently contain the Performance Assurance Plan and 

the Performance Indicator Definitions modified to incorporate these revisions without the need for 

further filings or approvals; and (3) in the event there is no opposition to this Petition within 30 

days of filing, the issuance of such an order without a hearing, further filings, or proceedings. 

 13. The Petition is supported by the verifying affidavit of Nancy Tangeman, 

Government Operations Director for CenturyLink. 

 14. On May 11, 2023, Staff of the Telecommunications Bureau of the Commission 

(“Staff”) filed the Affirmation of Michael S. Ripperger, Telecommunications Bureau Chief.  In his 

Affirmation, Mr. Ripperger affirms that Staff supports the Petition.  He further states that 

CenturyLink has provided adequate notice to CLECs operating in New Mexico, and that the record 

of this docket shows that there have been no intervention and no filings in the docket except for 

the Petition and Staff’s Affirmation.     
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 15. Mr. Ripperger provides relevant background information, noting that 

CenturyLink’s predecessor, Qwest Corporation (“Qwest”), was permitted to enter the long-

distance market under Section 271 of the federal Telecommunications Act of 1996, in New Mexico 

and in other states.  In exchange, Qwest was required to provide wholesale unbundled service to 

CLECs on par with the service it provided to itself as adopted through the Qwest Performance 

Assurance Plan and measured by associated Performance Indicator Definitions. Mr. Ripperger 

further states that Section 271 approval was designed to allow for competition to develop for local 

exchange services in the incumbent carrier’s (Qwest’s) service territory and nationwide in 

exchange for the incumbent receiving access to long distance calling markets. 

 16. Mr. Ripperger concludes, “It is evident the focus of the FCC and communications 

markets are shifting away from the [public switched telephone network] on which Section 271 

approval was based towards IP and broadband based services.”  He further states that “[t]he 

objective of the 1996 [Federal Telecommunications Act] has largely been accomplished; CLECs 

have penetrated the markets and competition is healthy.”   He states that “the demand for 

Unbundled Network Elements is nowhere near what it once was, and the costs to [CenturyLink] 

in continuing to preserve and modify the [Qwest Performance Assurance Plan] far outweigh the 

benefit to competition and CLECs in New Mexico.”  He concludes that, “Staff therefore believes 

it is in the public interest for the Commission to grant CenturyLink QC’s Petition to discontinue 

the Qwest Performance Assurance Plan and associated Performance Indicator Definitions in New 

Mexico as other CenturyLink QC states have done to this date.” 

 17. The Commission has jurisdiction over this matter pursuant to 47 C.F.R. 51.   
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 18. The Commission finds that granting the Petition is in the public interest.  

CenturyLink and Staff agree that, given the FCC’s long-term, consistent trend of eliminating 

unbundled network element requirements, there is no significant need for Qwest’s Performance 

Assurance Plan and its related Performance Indicator Definitions to be retained in current or future 

interconnection agreements between CenturyLink and any New Mexico CLEC.  Thus, any 

remaining benefits of retaining the Performance Assurance Plan and its related Performance 

Indicator Definitions are far outweighed by the substantial costs to CenturyLink of complying with 

the plan, as well as maintaining and updating its systems for compliance and reporting.     

 19. The Commission finds that the Petition should be granted without a hearing or other 

further proceedings as adequate notice was provided to impacted CLECs and as the Petition is 

unopposed.  

IT IS THEREFORE ORDERED: 

 A. The Petition is GRANTED. 

 B. CenturyLink may omit the Qwest Performance Assurance Plan and Performance 

Indicator Definitions from all future interconnection agreements that it enters into with New 

Mexico CLECs. 

C. All of CenturyLink’s existing interconnection agreements with New Mexico 

CLECs that contain the Qwest Performance Assurance Plan and the Performance Indicator 

Definitions are hereby deemed modified to eliminate the Qwest Performance Assurance Plan and 

the Performance Indicator Definitions.  

D. This Order is effective immediately. 
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E. A copy of this Order shall be served upon all persons listed on the attached 

Certificate of Service via e-mail if their e-mail addresses are known; otherwise, via regular mail. 

ISSUED under the Seal of the Commission at Santa Fe, New Mexico, this 17th day of 

May, 2023. 

NEW MEXICO PUBLIC REGULATION COMMISSION 
 
/s/ Gabriel Aguilera, electronically signed___________________ 
GABRIEL AGUILERA, COMMISSIONER 
 
/s/ James F. Ellison, Jr., electronically signed________________ 
JAMES F. ELLISON, JR., COMMISSIONER 
 
/s/ Patrick J. O’Connell, electronically signed________________ 
PATRICK J. O’CONNELL, COMMISSIONER 
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CERTIFICATE OF SERVICE 
I CERTIFY that a true and correct copy of the foregoing Order Granting Centurylink 

QC’s Verified Petition was sent via email to the parties listed below: 
 
  
2Talk, LLC wayne@2talk.com; 

365 Wireless, LLC jrabig@fastekteam.com; 

4Voice, LLC harold@4voice.net; 
800 Response Information Services LLC sperrotte@800response.com; 

8x8, Inc. regulatorytax@8x8.com; 
Access One, Inc. jmay@accessoneinc.com; 
Access Point, Inc. mark@csilongwood.com; 

Access Technologies, Inc. carl@lobo.net; 

Access Technologies, Inc.  accounting@atisw.com; 
Accessline Communications Corp regulatory@csilongwood.com; 

ACN Communications Services, Inc. Jeff.Myers@acninc.com; 
ACN Corns. Services, Inc. tking@tminc.com; 

Adele Lee aclee@hollandhart.com; 

Adriana Badal adrianazbadal@gmail.com; 

Affiliated Technology Solutions twelsh@affiliatedinc.net; 

Affinity Network, Inc.  jrenneker@nos.com; 
Airespring, Inc. cat@airespring.com; 

Airus, Inc.  regulatory@airustel.com; 
Alan Herman alanh@plateautel.com; 

Alan P. Morel apmpa@valornet.com; 

Alicia Wade-King alicia_Wade@cable.comcast.com; 

Alliant Technologies, LLC gfinkel@allianttech.com; 

Allison Bloom abloom@ldxx.com; 

Alltel Comms. of the SW steve.delgado@verizon.com; 

Alltel Corporation deisy.carrera@verizon.com; 
Altaworx, LLC atlantaRegulatory@claconnect1.com; 
Amanda Edwards AE@JalbLaw.com; 

Amanda Nelson anelson@cuddymccarthy.com; 

American Messaging Services ALB.Clark@sprint.com; 

American Messaging Services LLC chrystal.cantrell@americanmessaging.net; 
American Telecommunications Systems  bigstore@aol.com; 
Andrew David Balholm jeffrey.ginsburg@hughes.com; 

Angela F. Collins  acollins@cahill.com; 

Annabelle Pacheco apacheco@lajicarita.com; 

Anne Dorough district5@socorroelectric.com; 

ANPI Business, LLC mary.buley@inteliquent.com; 

Antonio Sanchez sancheza@rcec.coop; 

AP AP@ATNI.COM; 

Apptix, Inc. dhutchins@fusionconnect.com; 
AT&T Corp. eb4965@att.com; 

Avaya Cloud Inc. fka Zang Inc. jmctiernan@avaya.com; 
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Bandwidth.com, Inc. ljfreeman@bandwidth.com; 

Barking Dog Comms. LLC gregs@bdc-llc.com; 

BCN Telecom Inc contact@nationwideregulatorycompliance.com; 
Big River Telephone Company mdiebold@bigrivertelephone.com; 

Blue Ocean Technologies bill@blueotech.net; 

Brad Ellsworth bellsworth@bloomfieldnm.com; 

Brandi Drake Brandi.drake@charter.com; 

Brandon Porter brandon.porter@arcadianinfra.com; 

Brett P. Ferenchak brett.ferenchak@morganlewis.com; 

Brian Gilbert bgilbert@cellularoneaz.com; 

Brian Jarvis  bjarvis@wnmt.com; 
Broadview Networks, Inc Tracey.L.Giles@windstream.com; 
Broadwing Communications, LLC. donnie.aultman@centurylink.com; 
Brook Landry Villa brook.villa@lumen.com; 
Bryan Catanach bryan@nmsurf.com; 

BT Americas Inc. jharper@inteserra.com; 
Bullseye Telecom., Inc. regulatory@bullseyetelecom.com; 

Business Ntwk Long Distance atreder@bossys.com; 

Business Ntwk Long Distance, Inc abennett@bossco.com; 
Cable One vickie.bailey@cableone.biz; 
Callcatchers Inc/Freedom Voice Compliance@freedomvoice.com; 

Carla Najar csnajjar@virtuelaw.com; 

Carol Clifford carol@thejonesfirm.com;  

Catherine Hannan mail@CommLawGroup.com; 

Cebridge Acquisition LP Dennis.Moffit@alticeusa.com; 

Cebridge Acquisition LP d/b/a Suddenlink Communications Aanal.Sheth@alticeusa.com; 
Cecile Archibeque carchibeque@yuccatelecom.com; 

Cellco Partnership lafayette.little-avant@verizon.com; 
Central Valley Electric ajolsen@h2olawyers.com; 

CenturyLink Comms., LLC regdbg@dominionbusinessgroup.com; 

Centurytel of the Southwest- NM donnie.aultman@lumen.com; 

Chadwick Tivis chad@firstcontactvoip.com; 

Charles Garcia CGarcia@cuddymccarthy.com; 

Charles Mulcock charliem@ote-coop.com; 

Cherie Kiser CKiser@cahill.com; 

Cheryl C. Powers verizonlongdistance@verizon.com; 

Chicago Business VoIP, LLC bobw@chicagobusinessvoip.com; 

Chris Barron Chris.Barron@mossadams.com; 

Chris Martinez chrism@col-coop.com; 
Chris Rackley crackley@sacredwindnm.com;  
Christina Ward cward@inteserra.com; 

Chuck Moore cmoore@navopache.org; 

Cincinnati Bell Any Distance, Inc. cbad.regulatorycompliance@cinbell.com; 
Cintex Wireless, LLC jnguyen@hthcomm.com; 
Claro Enterprise Solutions, LLC oye.oyewale@telmex.com; 
CloudCall, Inc. fka Synety, Inc. alda.sharxhi@cloudcall.com; 
Columbus Electric general@col-coop.com; 

Comcast OTR1, LLC Gregory_Josuweit@comcast.com; 
Comcast Phone of New Mexico, LLC amee_hartman@cable.comcast.com; 
Commnet Wireless, LLC cmeyering@tucows.com; 

Computer & Network Paramedics, Inc dba G02 Tech njgomez@locus.net; 

Comtech 21, LLC L.Esposito@Profitecinc.com; 

ConnectMe, LLC scott@connectmevoice.com; 
Consumer Cellular Inc tax@consumercellular.com; 

Conterra Ultra Broadband msharp@getjive.com; 

Conterra Ultra Broadband, LLC cfiola@inteserra.com; 
Continental Divide Electric bob@rf-lawfirm.com; 

Convergia, Inc. FutureSalesTax@future.ca; 

Corina Sandoval csandoval@cdec.coop; 

Cory Garone cgarone@inteserra.com; 
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Courtney Spears courtney.spears@vantagepnt.com; 

Covoda Comms., Inc. mark.suto@tolydigital.net; 

Crexendo Business Solutions djiron@flatwireless.com; 

Crown Castle Fiber LLC Fernanda.Biehl@crowncastle.com; 
Custom Teleconnect, Inc. bperna@customteleconnect.com; 

Cytracom, LLC tax@cytracom.com; 
D. Alel dalel@pvt.com; 

D. James djames4485@cybermesa.com; 

Dale Snider dsnider@leaco.org; 

Dallas MTA LP grodham@broadbanddynamics.com; 

Daniel Davis dan.davis@arcadianinfra.com; 

Daniel Gonzalez Dan.Gonzalez@charter.com; 

Daniel Meszler dmeszler@wnmt.com; 

Daniel Najjar dnajjar@virtuelaw.com; 

Danny Gray dgray@lajicarita.com; 

Darneshia Smith dsmith@acninc.com; 

DataBytes, Inc. jeff@databytesinc.com; 
David Spradlin spradlin@springercoop.com; 

David Ziegler david.l.ziegler@lumen.com; 

Delcom, Inc. ruben@dellcity.com; 

Denise Barrera deniseb@secpower.com; 

Denta!Tek, LLC mstrubel@dentalsolutionsllc.com; 

Dialpad, Inc. steve@dialpad.com; 

Digium Cloud Services, LLC sturley@conterra.com; 

Dish Wireless LLC regulatory@dish.com; 
dishNET Wireline L.L.C. tina.sylvester@dish.com; 

Distributed Computing, Inc. dba Ten4pbx.com bmuser@distcomp.com; 

Doug Kitch dkitch@alexicon.net; 

DP Access, LLC tom.buckle@dpaccess.com; 

Duncan Valley Electric kimberly@dvec.org; 

Earthlink, LLC howardarmistead@trivecapital.com; 
Eddie Mishan eddie.mishan@emsonusa.com; 

Edwin Reese edwin.reese@verizonbusiness.com; 

Electric Lightwave, LLC sydney.olderbak@integratelecom.com; 

Elizabeth Ramirez Elizabeth.Ramirez@prc.nm.gov; 
ENA Healthcare Services, LLC f/k/a TeleQuality Communications, 
LLC Statetaxes@ena.com; 

Encartele, Inc. don.peeler@encartele.net; 

Enhanced Communications Grp, LLC cturner@ecg1.com; 
Enhanced Communications Network, Inc. regulatory@ecntel.com; 

EnTelegent Solutions, Inc. kseefus@rtcteam.net; 

Estech Sytems, Inc. evergati@esi-estech.com; 
Eugene Evans-PRC Eugene.Evans@prc.nm.gov; 

EvolveIP, LLC cterry@evolveip.net; 
Excellus Comms., LLC tina.tecce@magicjack.com; 

Excellus Communications, LLC d/b/a Snapfon dan.strandell@snapfon.com; 
Farmers’ Electric Cooperative, Inc. fec@fecnm.org; 

FAStek regcompliance@fastektax.com; 
FastTrack Communications khebbard@fasttrackcomm.net; 
First Choice Technology, Inc showsare@firstchoicetele.com; 

First Communications, LLC dant@salestaxassociates.com; 

First Contact Communications, LLC chlsolutions@msn.com; 
First Contact Communications, LLC(secondary email) Paul@firstcontactvoip.com; 

Flat Wireless, LLC tim.dodge@clearfly.net; 

Fonality Inc. jason.bunch@netfortris.com; 
FreedomPop jim.tate@seniortechllc.com; 

Frontier Communications of America, Inc jessica.matushek@ftr.com; 
Fusion Cloud Company, LLC dferreira@inteserra.com; 
Fuze fka Thinking Phone Networks, Inc. ap@fuze.com; 
G. Cookman gcookman@granitenet.com; 
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Gail Long gail.long@tdstelecom.com; 
Gary Roulet g_roulet@wfec.com; 

Gayle Gouker ggouker@cellularoneaz.com; 

Gene DeJordy gene@dakelyn.com; 

George Thomson george.thomson@ftr.com; 

Gideon Elliot gelliot@nmag.gov;  

Gil Arviso gil_arviso@yahoo.com; 

Gilbert Fuentes GilbertT.Fuentes@prc.nm.gov; 

Gina Gargano-Amari glgarganoamari@hollandhart.com; 

Glo Tell US Corp. dba V-Tell alinaglobex@yahoo.com; 
Globalstar USA LLC erwin.wilson@globalstar.com; 

GoDaddy.com,LLC gcapozzi@godaddy.com; 
Godfrey Enjady genjady@matinetworks.net; 

Google North America Inc. dba Project Fi by Google andyliao@google.com; 

Granite Telecommunications taxdept@granitenet.com; 

Greenfly Networks Inc dba Clearfly jmlowell@zianet.com; 

GreenFly Networks Inc dba Clearfly Communications accounting@clearfly.net; 
GRNLK Corp d/b/a GreenLink Networks regulatory@gsaudits.com; 
Hans Muller Hans.Muller@prc.nm.gov; 

Herve Andrieu taxes@telna.com; 

Holdings, Inc. maustin@cellularoneaz.com; 

Ian Brumana  ibrumana@pvt.com; 

IDS Metrocom LLC jasonh@metrooptical.com; 

IDT America Corp carl.billek@corp.idt.net; 

inContact, dba UCN, Inc. rmadley@incomm.com; 

inContact, Inc., d/b/a UCN, Inc.  compliance@niceincontact.com; 
Inmate Calling Solutions, LLC kdawson@icsolutions.com; 

Integrated Services, Inc regulatory@intrado.com; 

Interface Security Systems,LLC taxcompliance@interfacesys.com; 

Intermedia Voice Services, Inc. runderwood@intermedia.net; 

IP Networked Services frank.okane@cdk.com; 
ISC, Inc. aka Venture Technologies Leonard.Lane@ventech.com; 
iTalk Global Comms., Inc. bburge@italkglobal.com; 

iTalk Global Communications, Inc. schi@italkbb.com; 
ITC Global Networks, LLC pritter@ironton.com; 

i-wireless, LLC vwilliams@iwirelesshome.com; 

J. Hinkle JHinkle@cellularoneaz.com;  

Jace Colbert accounts@cybermesa.com; 

Jack Phillips jack.phillips@ftr.com; 

Jane Hill jhill@cybermesa.com; 

Jane Yee jane.cambio@gmail.com; 

Janice Badal jcbadal@sacredwindnm.com; 

Janice Ono janice.ono@att.com; 

Jason Marks lawoffice@jasonmarks.com; 
Jay Santillanes jaysantillanes@yahoo.com; 

Jean Parker jparker@credomobile.com; 

Jeffrey Albright JA@JalbLaw.com; 

Jemez Mountain Electric ajchavez@jemezcoop.org; 

Jenna Brown jbrown@vcomsolutions.com; 

Jeremy Smuckler jsmuckle@acninc.com; 

Jeri Wolf jeri.wolf@arcadianinfra.com; 

Jerome Block jeromedblock@msn.com; 

Jerry Nussbaum preferred@aol.com; 

Jody Garcia JGarcia@stelznerlaw.com; 

John Badal jbadal@sacredwindnm.com; 
John Bogatko John.Bogatko@prc.nm.gov;  

John Clark jclark@GMSSR.com; 

John Francis jfrancis@wnmt.com; 

John Jennings jjennings@bigrivertelephone.com; 

Johnny Montoya Johnny.Montoya@windstream.com; 

Exhibit 11 
Page 11 of 16

mailto:g_roulet@wfec.com
mailto:ggouker@cellularoneaz.com
mailto:gene@dakelyn.com
mailto:george.thomson@ftr.com
mailto:gelliot@nmag.gov;
mailto:gil_arviso@yahoo.com
mailto:GilbertT.Fuentes@state.nm.us;
mailto:glgarganoamari@hollandhart.com;
mailto:erwin.wilson@globalstar.com
mailto:genjady@matinetworks.net
mailto:andyliao@google.com
mailto:taxdept@granitenet.com
mailto:jmlowell@zianet.com
mailto:Hans.Muller@state.nm.us;
mailto:taxes@telna.com
mailto:maustin@cellularoneaz.com
mailto:ibrumana@pvt.com;
mailto:jasonh@metrooptical.com
mailto:carl.billek@corp.idt.net
mailto:rmadley@incomm.com
mailto:kdawson@icsolutions.com
mailto:regulatory@intrado.com
mailto:taxcompliance@interfacesys.com
mailto:runderwood@intermedia.net
mailto:bburge@italkglobal.com
mailto:pritter@ironton.com
mailto:vwilliams@iwirelesshome.com
mailto:JHinkle@cellularoneaz.com;
mailto:accounts@cybermesa.com
mailto:CE6043@FTR.com;
mailto:jhill@cybermesa.com
mailto:jyee@CABQ.gov
mailto:jcbadal@sacred-wind.com
mailto:janice.ono@att.com
mailto:jaysantillanes@yahoo.com;
mailto:jparker@credomobile.com
mailto:JA@JalbLaw.com
mailto:ajchavez@jemezcoop.org
mailto:jbrown@vcomsolutions.com
mailto:jsmuckle@acninc.com
mailto:jeri.wolf@arcadianinfra.com;
mailto:jeromedblock@msn.com
mailto:preferred@aol.com
mailto:JGarcia@stelznerlaw.com;
mailto:John.Bogatko@state.nm.us;
mailto:jclark@GMSSR.com
mailto:jfrancis@wnmt.com
mailto:jjennings@bigrivertelephone.com


Order Granting CenturyLink QC’s Petition to Eliminate 
Performance Indicator Definitions and Performance 
Assurance Plans from Interconnection Agreements  
Docket No. 22-00310-UT 
Page 12 
      
 

Jordan Pruett jordan.pruett@resoundnetworks.com; 

Jose Lovato jlovato@kitcarson.com; 

Joseph Herrera jherrera@socorroelectric.com; 

JR Carter Jrcarter@readywireless.com; 

Juan Saenz info@losalamosnetwork.com; 

Julia Broggi jbroggi@hollandhart.com; 

Kajeet, Inc patrick@crockerlawfirm.com; 

Karen Kilgore kkilgore@cuddymccarthy.com; 

Karen Rosenberger karen.rosenberger@windstream.com; 

Kari Olson kolson@montand.com; 

Kasey C. Chow kchow@telecomcounsel.com; 

Katie Wagner katie.wagner@lumen.com; 

Keith Herrmann kherrmann@stelznerlaw.com; 

Keith Nussbaum keith@preferredlongdistance.com; 

Kelley Wells kelley.wells@ptci.net; 

Kelly Hebbard khebbard@fasttrackcomm.net;  

Kenneth Schifman Kenneth.Schifman@sprint.com; 

Kevan Gedko kgedko@nmag.gov; 
Keven Groenewold kgroenewold@nmelectric.coop; 

Kevin Rhoda krhoda@telecomreg.com; 

Kim Legant kim.legant@gmail.com; 

Kurt Garrard KGarrard@pvt.com; 

Kyle J. Smith Kyle.J.Srnithl24.civ@mail.mil; 

L. Waller lwaller@plateautel.com; 

Lance Adkins lance@fecnm.org; 

Launa Waller LaunaW@plateautel.com; 

Lea County Electric mnewell@newelllawnm.com; 

Lea Wildflower bast@laplaza.org; 

Leaco Rural Telephone (CLEC Division) reporting@leaco.org; 
Legacy Long Distance International, Inc. Brian@edovo.com; 
Leo Baca Leo.baca@lumen.com; 

Leo Garza nmaarp@aarp.org; 

Les Montoya lmontoya@morasanmiguel.coop; 

Lingo Communications North, LLC regulatory@lingo.com; 
Local Access, LLC brussell@dmv.com; 

Long Distance Consolidated Billing Co sjackson@ldcb.net; 
Louis Uttaro louisuttaro1@gmail.com; 

Lourdes Vifias lvinas@twncorp.com; 

Lowell Feldman Lfeldman@evolvecellular.com; 

Luis Reyes lreyes@kitcarson.com; 

Luther Eakins luther@yucca.net; 
Luther Eakins  luther@yuccatelecom.com; 

Lycamobile USA Inc. jmoon@Go2tech.com; 

Lynn E. Mostoller lem@sutinfirm.com; 

M. Larsen mlarsen@vistabeam.com; 

M. Poche mpoche@kitcarson.com; 
M5 Networks, LLC salestax@shoretel.com; 

MagicJack SMB, Inc. tiffaney@telagility.biz; 

Marco E. Gonzales MEG@modrall.com; 

Marco Technologies, LLC accounting@marconet.com; 

Margaret Merrill mmerrill@margaretmerrill.com ; 

Mario Montoya mmontoya@sacredwindnm.com; 
Mark Brown Mark_Brown2@comcast.com; 

Masergy Cloud Communications, Inc. shayla.henry@masergy.com; 
Matejka Santillanes matejkaray@yahoo.com; 

Matthew Collins matthew.collins@cnmec.org; 

Matthew Hoover mhoover@kitcarson.net; 

McGraw Communications, Inc. smendez@mcgrawcom.net; 

MCI Communications Services wirelinesalesandusetax@verizon.com; 
MegaPath Cloud Co., LLC jbarnicle@peerlessnetwork.com; 
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Metro Optical Solutions, Inc. renee.hornbaker@streamenergy.net; 

Metropolitan Telecommunication of NM rdichy@mettel.net; 
MFG Services, Inc. asmith@zianet.com; 
Michael J. Moffett   mmoffett@cmtisantafe.com; 
Michael Leyba mjleyba@lajicarita.com; 

Michael Lozich mlozich@securustechnologies.com; 

Michael R. Moore Michael.Moore@charter.com; 

Michael Ruziska regulatory@entelegent.com; 

Michael Tamburino mtamburino@solixinc.com; 

Mike McInnes mmcinnes@tristategt.org; 

Mike Ripperger-PRC Mike.ripperger@prc.nm.gov; 

Mite! NetSolutions, Inc paul.ciaramitaro@mitel.com; 

MJ2IP, LLC dba City Hosted Solutions johnc@citycommunications.com; 
MJ2IP, LLC/City Hosted Solutions Rranaraja@atni.com; 

Mobilitie, LLC kmh@CommplianceGroup.com; 

Momentum Telecom, Inc. lara.nelson@momentumtelecom.com; 

Nadine Varela nvarela@kitcarson.com; 
Nann Winter NWinter@stelznerlaw.com; 

Nathan Duran nduran@jemezcoop.org; 

National Directory Assistance barbarahoard@nationalda.com; 

Nationwide Long Distance Svice Linda.parks@americanmessaging.net; 

Nectarios Nicolaou nnicolaou@sacredwindnm.com; 
Netcom Systems Group, LLC tyler@netcom-us.com; 
Netwolves Network Services LLC jeff@telequality.com; 

Network Billing Systems, LLC KBelhumer@fusionconnect.com; 

Network Comms. Int'! Corp. Stephanie.Jackson@ncic.com; 

Network Communications Int'l Corp. pfeliciano@inteserra.com; 
NetworkIP, LLC regulatory@networkip.net; 

New Horizons Comms. Corp. gnelson@nhcgrp.com; 

New Mexico Attorney General's Office utilityfilings@nmag.gov; 
nexVortex, Inc. Fred@nexvortex.com; 

Nick Kyriakides nick@nettalk.com; 

Nicole McDaniel NMcDaniel@cellularoneaz.com; 

Nicole Stephens Nicole.stephens@vantagepnt.com; 
NM Surf albert@nmsurf.com; 

NobelTel, LLC colleen.guffey@nobelbiz.com; 

Norcell, LLC andy@balholm.com; 
Norstar Telecom., LLC shaun@norstartelecom.com; 

Northern Rio Arriba Electric nora@noraelectric.org; 

NTT Cloud Communications US Inc. a.bogan@arkadin.com; 
OneStream Networks, LLC ahart@onestreamnetworks.com; 

OnStar LLC OnStar_Tax@gm.com; 
OPEX Communications, Inc. regulatory@opexld.com; 

Orbic North America LLC gina.wetzel@orbic.us; 
Otero County Electric s.t.overstreet.law@gmail.com; 

Pat Robertell-Hudson  PHudson@etel.com; 
Patricia Salazar Ives pives@cuddymccarthy.com; 

Patriot Mobile, LLC glenn@eoscell.com; 

Paul Briesh paulbvt@bacavalley.net; 

Peggy Briesh peggybvtonly@bacavalley.com; 

Peggy Martinez-Rael Peggy.Martinez-Rael@prc.nm.gov; 
Penasco Valley Telephone Coop. kbeckett@pvt.com; 

Peter Gould peter@thegouldlawfirm.com; 

Phone.com, Inc. mlubin@tminc.com; 

Plintron Technologies USA LLC RichardPelly@plintronamericas.com; 

Puretalk Holdings, Inc. kelly.jesel@telrite.com; 
PVT pvt@pvt.com; 

Q Link Mobile LLC reg@qlinkmobile.com; 
Q Link Wireless reg@qlinkwireless.com; 

Randy Massey masseyfarm@vtc.net; 
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Raymond Gifford rgifford@wbklaw.com; 

Ready Wireless Regulatory@Readywireless.com; 

Residential Long Distance, Inc lboone@smoothstone.com; 

Resound regulatory@resoundnetworks.com; 

Resound Networks, LLC eric@resoundnetworks.com; 
Richard Glassman richard@catronlaw.com; 

Richard Matzke rmatzke@gallup.com; 

Richard Monto rmonto@neutraltandem.com; 

RingCentral, Inc. communicationonlinefiling@avalara.com; 

Robert Castillo rcastillo@cdec.coop; 

Robert J. Johnson RJJ@sutinfirm.com; 

Robert Lundin robert.lundin@prc.nm.gov; 
ROK Mobile, Inc. agucich@nationwideregulatorycompliance.com; 

Roosevelt County Electric rcec@rcec.coop; 

Rowland & Moore tom@telecomreg.com; 

Russell Fisk-PRC Russell.fisk@prc.nm.gov; 

S. Coran scoran@lermansenter.com; 

Sacred Wind Comms., Inc ap@sacredwindnm.com; 

Sacred Wind Communications, Inc ap@sacred-wind.com; 
Sagenet LLC Andrew.RuizdeGamboa@SageNet.com; 
Sangoma U.S., Inc. rdube@sangoma.com; 

SBC Long Distance, LLC TM5886@att.com; 

Scott Lundquist Slundquist@qsiconsulting.com; 

Secured Retail Networks, Inc. Roberta.Kraus@lycamobile.com; 

Securus Technologies, Inc. astewart@securustechnologies.com; 

Select Communications, LLC jerry@selectconferencing.com; 

Selectel, Inc. dba Selectel Wireless jrabig@fastektax.com; 
SendHub, Inc. MarkH@SendHub.com; 
ServiceTitan, Inc. kwhitt@gsaudits.com; 
Sharma J. Purcell sharma.purcell@teamvtg.net; 
Sharon Mullin sm3162@att.com; 

Sharon Saenz ssaenz@matinetworks.net; 

Sharon Thomas sthomas@tminc.com; 

Sierra Electric sierra@secpower.com; 

SimpleVoIP, LLC jrobs@simplevoip.us; 

Skylark Wireless ryan@skylarkwireless.com; 

Skype Communication US Corporation claraes@microsoft.com; 
S-Net Communications, Inc. jswanson@pulsar360.com; 

Socorro Electric service@socorroelectric.com; 

Southwestern Electric gary@alsuplawoffice.com; 

Space Exploration Technologies info@spaceexplorationtechnologies.com; 

Spectrum Advanced Services, LLC f/k/a TWC Digital Phone LLC transactiontax@charter.com; 
Springer Electric dsmith9346@zialink.com; 

Star2Star Comms., LLC Tax@Star2Star.com; 

Starlink Services LLC starlinkregulatory@spacex.com;   
Stephanie Griffin stephanie.griffin@vantagepnt.com; 
Steve Gatto steve.gatto@vantagepnt.com; 

Steven D. Metts steven.metts@teamvtg.net; 

Steven Lunt stevel@dvec.org; 

Stream Communications, LLC mary.ramsey@wekynect.com; 
Stream Corns., LLC regulatory@magna5global.com; 

STSMedia, Inc. dba info@freedompop.com ; 

Sunny J. Nixon snixon@rodey.com; 

Susan Bitter Smith susan@swcable.org; 

Susan Cockerham scockerham@fastektax.com; 

Susan J. Berlin sberlin@fh2.com; 

Sydnee Wright swright@nmag.gov; 
T. Reiten TReiten@FarmingtonMN.gov; 

Talk America Services, LLC cfiola@tminc.com; 

Talton Communications, Inc. robin@talton.com; 
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Tanager Telecommunications NM, LLC adams@tanagertel.com; 

Kimberly Behm kimberly.behm@tdsinc.com; 

TDS Metrocom LLC finance@tdstelecom.com; 

Ted Hankins Ted.Hankins@CENTURYLINK.COM; 

Telecom Management, Inc. usaregulatory@telmex.com; 

Teliax, Inc. truth@teliax.com; 
Tello, LLC jsm@commlawgroup.com; 

Telmex USA, LLC michael.geoffroy@telrite.com; 

Telonium Communications LLC compliance@telonium.com; 
Tempo Telecom, LLC alex.valencia@lingo.com; 
Teresa Pacheco tpacheco@montand.com; 

Teri Ohta Teri.Ohta@t-mobile.com; 

The People's Operator USA matt@tpo.com; 

Thorvald Nelson tnelson@hollandhart.com; 

Tim Keefer admin@vcimail.com; 

Tim Shaffery tshaffery@cellularoneaz.com; 

T-Mobile West LLC Amy.Ray@T-Mobile.com; 

Tom Olson tolson@montand.com; 

Torry Somers  Torry.Somers@charter.com; 

Total Holdings, Inc/GTC Comm. legal@mygtc.com; 

TracFone Wireless, Inc. jmackenzie@viiz.com; 

Transtelco, Inc. tsmith@paytel.com; 

Transworld Network, Corp. compliance@epowerc.com; 

Travis Business Systems, Inc. gmantia@travisvoice.com; 
Travis Sullivan tsullivan@swec-coop.org; 

Tri-State Generation and Transmission Association kreif@tristategt.org; 

Troy Judd troy.judd@teamvtg.net; 

Truphone, Inc. james.wild@truphone.com; 

TTI National, Inc. jbeug@tbtc.net; 

Tularosa Corns., Inc. kimm.partridge@incontact.com; 

TWC Digital Phone LLC bduffey@digium.com; 

Unite Private Networks, LLC legaldept@upnfiber.com; 

US Mobile LLC umair@usmobile.com; 
USA Digital Communications, Inc. ceckroat@usad.com; 
UVNV,Inc. ggrinham@ultra.me; 

V onage America, Inc christopher.denny@netwolves.com; 

V. Barela vbarela@cdec.coop; 

ValuTel Communications, Inc. tim@vcimail.com; 

Verizon Select Services, Inc. Lisa.Affolter@Intelliverse.com; 

Via Talk, LLC fcc@viatalk.com; 
Virgin Mobile USA, LLC taxes@ccicom.com; 

Vive Communications, LLC ddart@vivecomm.com; 
Voicecom Telecom., LLC beth@gsaudits.com; 

Voipia Networks, Inc. valerie@voipia.net; 
Vonage Business Inc. Crystal.shipman@avalara.com; 
Voyageur Security Inc. dba Access Technologies jschleh@tchco.com; 
Wade Nelson WNelson@cvecoop.org; 

Walter Haase walterh@ntua.com; 

Warren Fischer wfischer@qsiconsulting.com; 

WDT World Discount Telecom. thelma.harkrider@westel.net; 

WDT World Discount Telecommunications  wdtiryna@gmail.com; 
Wendy Harper Wendy.harper@vantagepnt.com; 

West IP Communications taxes@phone.com; 

West Telecom Services, LLC jdietzel@rbm.com; 

Western Interactive Networks jfrancis@gilanet.com; 

Wholesale Carrier Services, Inc. jfoster@wcs.com; 
William Cabral bcs@los-alamos.net; 

Working Assets Funding Service rsemyono@wafs.com; 

X2Comm, Inc. tina@x2comm.com; 

XCast Labs  esears@xcastlabs.com; 
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